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ʈʠʟʠʢ Ÿ ɽʬʝʢʘʪ ʥʝʩʠʛʫʨʥʦʩʪʠ

(ʪ.3.7.9 ISO 9000:2015)

ɼʝʬʠʥʠʮʠʿʘ ʨʠʟʠʢʘ



Å ISO 17021-1:2015 (7+1)

ʪ.4.8ʇʨʠʩʪʫʧ ʟʘʩʥʦʚʘʥ ʥʘ ʨʠʟʠʢʫ

ʪ.5.2.3å ʄʝʥʘ˅ʤʝʥʪ ʥʝʧʨʠʩʪʨʘʩʥʦʰ˂ʫ

ʪ.5.3.1åɿʘʢʦʥʩʢʘ ʦʜʛʦʚʦʨʥʦʩʪ ʠ ʬʠʥʘʥʩʠʨʘˁʝ

ʪ.6.2.1å ʋʧʨʘʚˀʘˁʝ ʨʝʘʣʠʟʘʮʠʿʦʤ ʦʧʝʨʘʪʠʚʥʠʭ 

ʘʢʪʠʚʥʦʩʪʠ

ʪ.7.2.9å ʆʩʦʙˀʝ ʘʥʛʘʞʦʚʘʥʦ ʥʘ ʧʦʩʣʦʚʠʤa

ʩʝʨʪʠʬʠʢʘʮʠʿʝ

ɻʜʝ ʩʝ ʨʠʟʠʢ ʧʦʤʠˁʝ ʫ ʩʪʘʥʜʘʨʜʠʤʘ



ʪ.9.1.4.2å ʆʜʨʝʹʠʚʘˁʝ ʚʨʝʤʝʥʘ ʧʨʦʚʝʨʝ

ʪ.9.4.3.2å ʂʦʤʫʥʠʮʠʨʘˁʝ ʫ ʪʦʢʫ ʧʨʦʚʝʨʝ 

ʪ.10.2.5.2 ʋʣʘʟʥʠ ʝʣʝʤʝʥʪʠ ʧʨʝʠʩʧʠʪʠʚʘˁʘ

Å ISO 17024:2012 (1)

ʪ.9.4.9åʆʜʣʫʢʘ ʦ ʩʝʨʪʠʬʠʢʘʮʠʿʠ

ɻʜʝ ʩʝ ʨʠʟʠʢ ʧʦʤʠˁʝ ʫ ʩʪʘʥʜʘʨʜʠʤʘ



Å ISO 17065:2012 (4)

ʪ.4.2.3å ʄʝʥʘ˅ʤʝʥʪ ʥʝʧʨʠʩʪʨʘʩʥʦʰ˂ʫ 

ʪ.4.2.4å ʄʝʥʘ˅ʤʝʥʪ ʥʝʧʨʠʩʪʨʘʩʥʦʰ˂ʫ 

ʪ.4.2.11å ʄʝʥʘ˅ʤʝʥʪ ʥʝʧʨʠʩʪʨʘʩʥʦʰ˂ʫ 

ʪ.6.1.3å ʆʩʦʙˀʝ ʩʝʨʪʠʬʠʢʘʮʠʦʥʦʛ ʪʝʣʘ

Å ISO 17020:2012 (2)

ʪ.4.1.3å ʅʝʧʨʠʩʪʨʘʩʥʦʩʪ ʠ ʥʝʟʘʚʠʩʥʦʩʪ

ʪ.4.1.4å ʅʝʧʨʠʩʪʨʘʩʥʦʩʪ ʠ ʥʝʟʘʚʠʩʥʦʩʪ

ɻʜʝ ʩʝ ʨʠʟʠʢ ʧʦʤʠˁʝ ʫ ʩʪʘʥʜʘʨʜʠʤʘ



ʂʦʥʮʝʧʪ Ăʨʘʟʤʠʰˀʘˁʝ ʟʘʩʥʦʚʘʥʦ ʥʘ ʨʠʟʠʢʫò 

ʫʩʪʘʥʜʘʨʜʫ ISO 17021-1:2015 ʜʘʿʝʟʘʭʪʝʚʝ ʟʘ 

ʦʨʛʘʥʠʟʘʮʠʿʫ,ʜʘ ʨʘʟʫʤʝ ʩʦʧʩʪʚʝʥʠ ʢʦʥʪʝʢʩʪ ʠ 

ʜʘ ʫʪʚʨʹʫʿʝ ʨʠʟʠʢʝ,ʢʘʦ ʦʩʥʦʚʫ ʟʘ ʧʣʘʥʠʨʘˁʝʠ 

ʫʧʨʘʚˀʘˁʝ ʦʨʛʘʥʠʟʘʮʠʿʦʤ.

ʇʨʠʩʪʫʧ ʟʘʩʥʦʚʘʥ ʥʘ ʨʠʟʠʢʫ



ʋʧʨʘʚˀʘˁʝʨʠʟʠʮʠʤʘʫ ʧʦʩʪʫʧʮʠʤʘ 

ʩʝʨʪʠʬʠʢʘʮʠʿʝ/ ʢʦʥʪʨʦʣʠʩʘˁʘ ʧʦʜʨʘʟʫʤʝʚʘ

ʫʧʨʘʚˀʘˁʝʢʦʿʠʤʩʝʧʦʩʪʠʞʝʦʙʘʚˀʘˁʝ 

ʢʦʤʧʝʪʝʥʪʥʝ, ʢʦʥʟʠʩʪʝʥʪeʠ ʥʝʧʨʠʩʪʨʘʩʥʝ

ʩʝʨʪʠʬʠʢʘʮʠʿʝ ʪʿ. ʢʦʥʪʨʦʣʠʩʘˁʘ.

ʋʧʨʘʚˀʘˁʝ ʨʠʟʠʮʠʤʘ



ʈʠʟʠʮʠ ʤʦʛʫ ʜʘ ʦʙʫʭʚʘʪʝ ʦʥʝ ʨʠʟʠʢʝ ʢʦʿʠ ʩʫ 

ʫ ʚʝʟʠʩʘ: 

Åʮʠˀʝʚʠʤʘ ʩʝʨʪʠʬʠʢʘʮʠʿʝ/ ʢʦʥʪʨʦʣʠʩʘˁʘ; 

Åʫʟʦʨʢʦʚʘˁʝʤ ʫ ʧʨʦʮʝʩʫ ʩʝʨʪʠʬʠʢʘʮʠʿʝ/ 

ʢʦʥʪʨʦʣʠʩʘˁʘ; 

Åʥʝʧʨʠʩʪʨʘʩʥʦʰ˂ʫ; 

Åʢʦʤʧʝʪʝʥʪʥʦʰ˂ʫ ʦʩʦʙˀʘ;

Åʟʘʢʦʥʩʢʦʤ ʨʝʛʫʣʘʪʠʚʦʤ; 

ʐʪʘ ʤʦʛʫ ʜʘ ʦʙʫʭʚʘʪʝ ʨʠʟʠʮʠ



Åʢʦʥʪʝʢʩʪʦʤ ʦʨʛʘʥʠʟʘʮʠʿʝ ʢʣʠʿʝʥʪʘ; 

Åʫʪʠʮʘʿʝʤ ʩʝʨʪʠʬʠʢʘʮʠʿʝ/ ʢʦʥʪʨʦʣʠʩʘˁʘʥʘ

ʢʣʠʿʝʥʪʘ;

Åʟʜʨʘʚˀʝʤ ʠ ʙʝʟʙʝʜʥʦʰ˂ʫ ʪʠʤʦʚʘ; 

Åʧʝʨʮʝʧʮʠʿʦʤ ʟʘʠʥʪʝʨʝʩʦʚʘʥʠʭ ʩʪʨʘʥʘ; 

Åʦʙʤʘˁʫʿʫ˂ʠʤ ʠʟʿʘʚʘʤʘ ʢʣʠʿʝʥʪʘ; 

Åʢʦʨʠʰ˂ʝˁʝʤ ʟʥʘʢʦʚʘ 

ʘʢʨʝʜʠʪʘʮʠʿʝ/ ʩʝʨʪʠʬʠʢʘʮʠʿʝ.

ʐʪʘ ʤʦʛʫ ʜʘ ʦʙʫʭʚʘʪʝ ʨʠʟʠʮʠ



ʋʧʨʘʚˀʘˁʝ ʨʠʟʠʢʦʤ ʦʙʫʭʚʘʪʘ ʩʣʝʜʝ˂ʝ ʬʘʟʝ:

Åʫʪʚʨʹʠʚʘˁʝ ʢʦʥʪʝʢʩʪʘ ʦʨʛʘʥʠʟʘʮʠʿʝ; 

Åʠʜʝʥʪʠʬʠʢʘʮʠʿʘʨʠʟʠʢʘ;

Åʘʥʘʣʠʟʘ ʨʠʟʠʢʘ;

Åʚʨʝʜʥʦʚʘˁʝ ʨʠʟʠʢʘ;

Åʧʦʩʪʫʧʘˁʝ ʩʘ ʨʠʟʠʢʦʤ;

Åʧʨʘ˂ʝˁʝ ʤʝʨʘ ʠ ʧʨʝʠʩʧʠʪʠʚʘˁʝʨʠʟʠʢʘ;

Åʢʦʤʫʥʠʮʠʨʘˁʝ ʠ ʢʦʥʩʫʣʪʘʮʠʿʝ;

Åʚʦʹʝˁʝ ʟʘʧʠʩʘ ʦ ʫʧʨʘʚˀʘˁʫ ʨʠʟʠʢʦʤ.

ʌʘʟʝ ʫʧʨʘʚˀʘˁʘʨʠʟʠʢʦʤ



ʀʥʪʝʨʥʠʢʦʥʪʝʢʩʪʦʨʛʘʥʠʟʘʮʠʿʝʿʝʩʪʝ

ʠʥʪʝʨʥʦ ʦʢʨʫʞʝˁʝʢʦʿʝʯʠʥʠ ʦʨʛʘʥʠʟʘʮʠʿʫ

ʧʨʠ ʦʙʘʚˀʘˁʫ ʩʚʦʿʝ ʤʠʩʠʿʝ ʪʿ. ʦʩʪʚʘʨʠʚʘˁʘ

ʩʚʦʿʠʭʮʠˀʝʚʘʠ ʪʨʝʙʘʜʘ ʫʟʤʝ ʫ ʦʙʟʠʨ:

ʩʪʨʫʢʪʫʨʫ ʦʨʛʘʥʠʟʘʮʠʿʝ ʠ ʟʘʧʦʩʣʝʥʠʭ, 

ʫʣʦʛʝʠ ʩʪʨʫʯʥʦʩʪʟʘʧʦʩʣʝʥʠʭ, 

ʬʠʥʘʥʩʠʿʩʢʫ ʩʧʦʩʦʙʥʦʩʪ, 

ʧʨʦʜʫʢʪʠʚʥʦʩʪ, 

ʢʫʣʪʫʨʫ ʦʨʛʘʥʠʟʘʮʠʿʝ...

ʋʪʚʨʹʠʚʘˁʝ ʢʦʥʪʝʢʩʪʘ



ɽʢʩʪʝʨʥʠ ʢʦʥʪʝʢʩʪ ʦʨʛʘʥʠʟʘʮʠʿʝ ʿʝ ʝʢʩʪʝʨʥʦ 

ʦʢʨʫʞʝˁʝ ʫ ʢʦʤ ʧʦʩʣʫʿʝ ʦʨʛʘʥʠʟʘʮʠʿʘ ʠʪʨʝʙʘ

ʜʘ ʫʟʤʝ ʫ ʦʙʟʠʨ:ʩʦʮʠʿʘʣʥʝ, ʪʝʭʥʦʣʦʰʢʝ, 

ʝʪʠʯʢʝ, ʧʦʣʠʪʠʯʢʝ, ʧʨʘʚʥʝʠ 

ʝʢʦʥʦʤʩʢʝʧʨʠʣʠʢʝ, 

ʢʦʥʢʫʨʝʥʮʠʿʫ, ʪʨʞʠʰʪʝ 

ʨʘʜʥʝ ʩʥʘʛʝ... 

ʋʪʚʨʹʠʚʘˁʝ ʢʦʥʪʝʢʩʪʘ



ʋ ʦʜʥʦʩʫ ʥʘ ʢʦʥʪʝʢʩʪ ʦʨʛʘʥʠʟʘʮʠʿʝ 

ʠʜʝʥʪʠʬʠʢʫʿʝʤʦ ʩʚʝ ʤʦʛʫ˂ʝ ʨʠʟʠʢʝ 

ʧʫʪʝʤ ʨʘʟʣʠʯʠʪʠʭ ʪʝʭʥʠʢʘ ʢʘʦ ʰʪʦ ʩʫ: 

ʟʘʢˀʫʯʮʠ ʙʘʟʠʨʘʥʠ ʥʘ ʠʩʢʫʩʪʚʫ, 

ʠʥʪʝʨʚʿʫʠʩʘˁʝ, ʘʥʢʝʪʠʨʘˁʝ, ʘʥʘʣʠʟʘ ʟʘʧʠʩʘ, 

ʢʦʥʪʨʦʣʥʝ ʣʠʩʪʝ, ʘʥʘʣʠʟʘ ʩʮʝʥʘʨʠʿʘ, 

brainstorming, ʩʘʤʦʦʮʝˁʠʚʘˁʝ, ʜʨʚʦ 

ʦʜʣʫʯʠʚʘˁʘ, ʥʘʿʛʦʨʠ ʤʦʛʫ˂ʠ ʩʮʝʥʘʨʠʦ...

ʀʜʝʥʪʠʬʠʢʦʚʘˁʝ ʨʠʟʠʢʘ



ɸʥʘʣʠʟʦʤ ʩʚʠʭ ʠʜʝʥʪʠʬʠʢʦʚʘʥʠʭ ʨʠʟʠʢʘ 

ʧʨʦʮʝˁʫʿʝʤʦ ʨʝʣʝʚʘʥʪʥʦʩʪʨʠʟʠʢʘ, ʯʠʤʝ 

ʙʠʨʘʤʦ ʦʥʝ ʢʦʿʠ ʩʫ ʨʝʣʝʚʘʥʪʥʠ ʟʘ ʧʦʩʪʫʧʘʢ 

ʩʝʨʪʠʬʠʢʘʮʠʿʝ/ ʢʦʥʪʨʦʣʠʩʘˁʘ ʠ ʢʦʿʝ ˂ʝʤʦ 

ʢʚʘʥʪʠʬʠʢʦʚʘʪʠʠ ʘʢʦ ʢʦʨʠʩʪʠʤʦ ʤʘʪʨʠʮʝ 

ʨʠʟʠʢʘ ʦʜʨʝʜʠʪʠʚʝʨʦʚʘʪʥʦ˂ʫ ʠ 

ʧʦʩʣʝʜʠʮʝ ʥʘʩʪʘʥʢʘ ʜʦʛʘʹʘʿʘ, 

ʠ ʫʪʚʨʜʠʪʠʫʟʨʦʢʝ ʨʠʟʠʢʘ.

ɸʥʘʣʠʟʘ ʨʠʟʠʢʘ


