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ATC

YBO[Ha pey
B.A. AnpekTopa ATC-a

Ca NoOHOCOM MOXemo pehu pa je u npotekna, 2019.
roamHa, buna 3HavajHa 3a pan AKpeauTauMoHor Tena
Cpbuje (ATC), Kao 1 3a YMTaB CUCTEM MHPPACTYKTYpe KBa-
nvteta (VIK) y Penybnuum Cpbujn yaumajyhv y 063up aa
je 3a Hama ycrelHO 0baBrbeHa TPaH3MLMja Ha HOBW CTaH-
aapa SRPSISO/IEC 17011:2018, koju AeduHMLLIE paj Cammx
akpeamnTaumoHnx Tena (AT). A kao noTepaa 0BOra, mocnat
je 3BewTaj 0 camoouerBarby EBponckoj opranmsaumjm
3a akpeautaumjy (EA), Koja Tpeba aa, y oksupy EA MAC
KOMUTETa, OLeHW M3BeLTaj KOju LOKYMEHTYje 13BpLUEHE
NpomMeHe crucTema MeHaumeHTa ATC-a y cknafly ca 3axTe-
BMMa HOBOT CTaHfapAa. Takohe, 2019. rogunHa je 6una ro-
AMHA Y KOjOj Ce yCMewHo peanvsosana 1 TpaH3uumja Ha
HOBO m3farbe cTaHaapaa SRPS ISO/IEC 17025:2017, nako
Hac ouekyje BenMKM Opoj oLierbKBarba Y CBPXY Mpesacka
Ha 0Baj cTaHZapa v Tokom 2020. roanHe.

JenaH of BaxHMX 3afataka ATC-a, mopepn ofpaBarba
noctojehrx akpeauTaLmja, je yseharbe 6poja KoMneTeHT-
HWX Tena 3a ouerbmBakbe ycarnaweHoctu (TOY), ponpu-
Hocehw Ha Taj HaumH yKynHoM noseharby KanauyuTteTa un
KOHKYPEHTHOCTW Cprcke npuspene kako 6w VK Peny-
6nnke Cpbuje Guna cnpemHa Ha NapTHePCKKU OfHOC ca
MK 3emarba unaHuua EY. OBo notephyje 1 unmeHmUa aa
je ykynaH 6poj akpeauToBaHYIX Tena Ha Kpajy 2019. rogu-
He yBeNaH y 0HOCY Ha NPETXOAHY rOANHY 1 U3HOCK 687.
Y HacCTaBKy OBOr VI3BeLuTaja MOXe Cce feTalbHuje NpoYn-
TaTn O CamMOoj peannsaumjn npoueca akpeantaumje.
Takohe je jow jenHa of 3HauajHUX akTMBHOCTM ATC-a y
NPOTEKNOj FOAVHM brna ofpXaBakse NOTANCAHWX Criopa-
3yma EA MLA, ILAC MRA v IAF MLA y3 notnyHy npumeHy
cBYX 0baBe3yjyhnx [okyMeHaTa MehyHapOoAHUX OpraHu-
3aUMja 3a akpeauTaumja Ha eBpPONCKOM W rMobanHoOM Hu-
Boy (EA, ILAC v IAF).

YnpasHu onbop (YO) je, 3ajenHo ca CaBeTOM 3a akpeauTa-
umjy, y 2019. roamHm pasmoTpro 1 YCBOjMO CBa NoTpebHa
TEXHMYKA, CTPYYHA M OUHAHCKCKA AOKYMEHTa ¥ AOHEO
HV3 OANyKa KOjMMa Ce MOAPXKaBajy akTUBHOCTU U UHM-
umjatnee ATC-a Koje YKIbyuyjy 1 OHe KOje ce ofjHOCe Ha
npoLmperbe 06nacT AenoBarba.

ATC je, Ka0 1 MPETXOAHUX rOAMHA, PaANO Ha NMPOMOLU)N
akpeauTaumje 1 akTMBHO je y4eCTBOBAO Y PermoHanH1um
n apyrum mehyHapoaHuM KoHdepeHLUMjama 1 capahu-
BAO KaKO Ca PECOPHUM MUHWUCTAPCTBOM Tako M Ca OC-
TanVM MUHUCTAPCTBUMA, APXKABHMM OPraHvMa 1 UHCTW-
Tyunjama n3 obnactv VK. Kapa je pey o mehyHapoaHoj
capaaron, npeactaBHmUm ATC-a Cy pefoBHO yYeCTBOBa-
NNy pagy CBUX KomuTeTa EA 1 HIMXOBMM PaSHUM rpyna-
Ma, Kao 1 Ha PeA0BHOM rognilirbem ckyny MehyHapoaHe
opraHu3saluje 3a akpeauTauujy nabopatopuja - ILAC m
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MehyHapoaHor dopyma 3a akpeautaunjy - IAF kako 6u
ce 3anocnenn ATC-a, Kao ¥ Hala akpeauToBaHa Tena,
YMO3HaNM Ca HajHOBWjUM TPEHOOBMMA Y 0ONacTy akpe-
anTaumje Ha MehyHapogHOM HUBOY.

Kao 1 npetxoaHux roavHa, ATC je ny 2019. roamHm obene-
MKMO CBOj 3HauYajaH AaH, 28. jyH, laH akpeauTaumje y Hawoj
3EM/bM KOjU je oBora nyTa bro nocseheH HaluvM oLeHsu-
BayMMa. Takohe je, kKao 1 CBake roaviHe, OfipaH cemmHap
3a akpeawmToBaHa Tena. Moxemo cnoboaHo pehin ga cy oba
CKyna 6una noceheHa y BenvMkoM 6pojy Kojer cy YMHUM
W YBaXKEHW NPEACTABHULM APKABHUX UHCTUTYLMjA U YHW-
Bep3MTeTa, UNaHoBW opraHa v Tena ATC-a, Kao 1 apare Ko-
nere v npwvjatessi n3 apyrux Al.

ATCje ny npOTeKNIOj rOANHM HACTaBMO fa Pajy Ha Aasbem
obe3behery TpaHCMapeHTHOCTW Y pady M AOCTYMHOCTM
noTpebHVX MHPOPMaLVWja, AOKYyMeHaTa v ObaBelTerba
Kako cBMM TOY Tako 1 CBUM 3aMHTEPEeCOBaHUM CTPaHa-
ma. PykoBomehu ce Tvme, Tum ATC-a je Kperpao HoB Be6-
CajT, KOjU je 1 CaAPXUHCKK 1 BU3YyeNHO yHanpeheH 1 Ha
KOMe Ce npe CBera pefoBHO axkypupajy nHdopmaumje y
CKnagy Ca M3MeHama JOKYMeHaTa CUcTema MeHalMeHTa
ATC-a. Mpatehun caBpemeHe HauMHe KOMyHVKalwje, OT-
BopeHu cy 1 Twitter u LinkedIn Hano3w ATC-a.

ATC he HacTojaTv fia, n' y 2020.-0j roAnHY, NpYIMerbyje CBOjY
MonntnKy KBanuteTa U Aa Paju Ha OCTBapetby CBUX Mia-
HUPaHMX aKTUBHOCTN OHOCHO LW/bEBA 33 OBY FOAVHY, Npe
CBera Ha NPOLLMpErby CBOJVX aKTUBHOCTY M Ha yHanpeherby
AOCafaWkbKx. Kenmmo aa nokaxemo 1 cebu v apyrviva aa
je Haw cucTeM pafa MoysAaH M Aa MMamo KanauurteTa u
3Hatba fja yHanpeammo VIK y Hawoj 3emsbu, anm UCTo Tako
1 Aa CMO CNPeMHW Aa Ce joL YCaBpLIaBamo v Hanpegyjemo
Kao MHCTUTYLMja KOja OnpaBAaBa CBOj MOTO: “TloBeperse y
KOMMNETEeHTHOCT"

3axBasbyjem ce CBUM CBOjUM Konerama y ATC-y, unaHoBK-
Ma YO v unaHoBMMa Apyrvx Tena v opraHa ATC-a, cBUM
OLEHVMBAYMMA W TEXHUYKUM ekCnepTnMa, NpeacTaBHULM-
Ma MMHUCTAPCTaBa, CTPYKOBHUM YAPYKEHbMMa, akpeamnto-
BaHM TOY, Kao 1 NpeaCcTaBHULMMA CBUX MHCTUTYLM]a Koje
capahyjy ca Hama, Ha MOXXPTBOBAHOM Pagy U MOCTUMHYTVM
Pe3yNTaTMMa 1 KeNnm NyHO yCnexa CBMMA Hama 1y Ha-
PefHVM rofMHama.
C ob3mpom pa je ATC kyha oTBOpeHMX BpaTa, CBaka
Balla cyrecTunja 1 Npemsior Ham MHOro 3Hadye, na cTora
xenvm aa MssewrTaj 3a 2019. roguHy npountaTe ca Be-
JIMKOM MaKHOM.
C howmosarbem,
npog. op Ayo Januhujesuh,
8.0. oupekmopa ATC-a



The ATS Acting Director’s

foreword

\/\/e can proudly say that the previous year was sig-
nificant for the work of the Accreditation Body of
Serbia (ATS), as well as for the whole system of quality
infrastructure (Ql) in the Republic of Serbia, consider-
ing we have completed the transition to the new stan-
dard SRPS ISO/IEC 17011: 2018 which defines the work
of the accreditation bodies (AB). To confirm this, a Self-
Assessment Report was submitted to the European
co-operation for Accreditation (EA) to assess, within EA
MAC, a report documenting changes made to the ATS
management system according to the requirements of
the new standard. Also, 2019 was the year in which the
transition to the new edition of the SRPS ISO/IEC 17025:
2017 standard was successfully implemented, even
though a large number of assessments to transition to
this standard lies in store in 2020.

In addition to maintaining the existing accredita-
tions, one of the important ATS tasks is to increase the
number of competent conformity assessment bod-
ies (CABs), thus contributing to the overall increase
of the capacities and competitiveness of the Serbian
economy to make QI of the Republic of Serbia ready
for partnership with Qls of the EU Member States. This
is confirmed by the fact that the total number of ac-
credited bodies at the end of 2019 was increased com-
pared to the previous year and it now amounts to 687.
In the continuation of this Report, one can read about
the actual implementation of the accreditation process
in more detail. One of the significant activities of ATS in
the past year was also maintaining signed agreements
of EAMLA, ILAC MRA, and IAF MLA by fully implement-
ing all mandatory EA, ILAC and IAF documents.

In 2019, Management Board (MB), together with the Ac-
creditation Council, reviewed and adopted all the nec-
essary technical, expert and financial documents and
made a series of decisions supporting ATS activities
and initiatives, including those related to the extension
of the ATS scope of work.

As in previous years, ATS worked on promoting ac-
creditation and actively participated in regional and
other international conferences and cooperated with
the relevant ministry as well as with other ministries,
public authorities, and institutions in the field of Ql. As
far as the international cooperation is concerned, ATS
representatives regularly participated in the work of all
EA Committees and their working groups, as well as at
the regular ILAC/IAF Joint Annual Meetings, This has
enabled that ATS employees as well as our accredited

bodies, get to know each other and the latest trends on
international level.

As in previous years, ATS also celebrated the National
Accreditation Day on June 28th, 2019, dedicated to our
assessors. A seminar for accredited bodies was held this
year, too, like any other year. We can say for sure that
both meetings were attended by a large number of
distinguished representatives of public institutions and
universities, members of ATS organs and bodies, as well
as dear colleagues and friends from other ABs.

ATS continued ensuring transparency in the work and
availability of the necessary information, documents,
and notices to all CABs and all stakeholders in the past
year. With this in mind, the ATS team has created a new
website improved both in terms of its content and vi-
sually. Most importantly, all the information is regularly
updated according to amendments to the ATS man-
agement system documents. Bearing modern means
of communication in mind, both ATS Twitter and Linke-
din profile have been set up.

ATS will strive to implement its Quality Policy in 2020
and to work towards the achievement of all planned
activities and goals for this year. It's of paramount im-
portance to extend its activities as well as to improve
the existing ones. We want to show that our system
is reliable and that we have the capacity and knowl-
edge to improve Ql in our country. Moreover, we want
to prove that we are also ready to further improve and
prosper as an institution justifying our motto: “Confi-
dence in competence”,

| would like to thank all my colleagues at ATS as well
as other associates, MB members and other ATS organs
and bodies, all the assessors and technical experts,
ministry representatives, professional associations, ac-
credited CABs, as well as representatives of all the insti-
tutions that cooperate with us for their hard work and
the results we have achieved. We wish all of us success
in the coming years.

Since ATS encourages two-way communication, any
suggestion, and proposal that you might have means
a lot to us. With this in mind, | want you to read the
Annual Report of the Accreditation Body of Serbia for
2019 thoroughly.

Cordially,
prof. Aco Janicijevic, PhD,
the ATS Acting Director
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Pag opraHa v tena ATC-a

)
e —

CA Ha 3ajegHUIKOM cac”rg:qég\
rembers i the joint meeting "
nember int meetin

YnpaBH1 ogbop

YnpasHu ogbop (YO) je Tokom 2019. roanHe oapxao 4
cefHNLE, a jeaHy OANYKY JOHEO je eNeKTPOHCKUM MyTeM,
6e3 3acepatba. Ha 14. cegrnum o 27.02.2019. roanHe YO
je poHeo ofyKy O yCBajarby M3BellTaja O Momnucy UMOBK-
He 1 obaBe3a y ATC-y ca CTarbem Ha fiaH 31.12.2018. rogu-
He, oAnyKy O yCBajarby duHaHcKjckor 13BellTaja ATC-a 3a
2018. roauHy, oNyKy O yCBajarby M3BeLUTaja 0 pagy ATC-a
3a 2018. roanHy v oasyKy O AaBakby CarflacHOCTH Ha [pa-
BWIHWK O OpraHm3aumjn 1 cuctemaTn3aumjvi pagHmx mec-
Tay ATCy. lana 01.04.2019. rogune, YO je eneKTpoHCKMM
nyTem OOHEO OANlYKY O KpUTepujymrMa 3a yTephrBarbe
BUCMHE 3apafia, HaKHafa ¥ ApYrviX MpuMarba 3arnocneHmx
y ATC-y. Ha 15. cegrnum oppxaHoj 16.07.2019. roamnHe,
YO je n3BpLIVO aHanm3y drHaHcujckor n3BellTaja ATC-a
3a npBo nonyrogmwre 2019. rognHe, 4ao CarnacHOCT Ha
Cnopa3ym ca CnoBeHaukom akpeanTaumjom (SA), noctao
yrnosHaT ca capagrom ca ESMA (tenom YAE 3a ctak-
napamnsauuvjy n MeTponorujy) 1 o capaghm ca CaBesHom
cnyx0om 3a akpeautaunjy Pycke QOegepaumje (Pocakkpe-
antauma). Ha 16. cearmum oapkaHoj 29.11.2019. roamHe,
YO je 13BpwMO aHanm3y duHaHcujckor ctarba ATC-a 3a
nepuog jaHyap-Hosembap 2019. roguHe. Ha 17. cegHu-
um ogpxanoj 18.12.2019. roamnHe, YO je goHeo Nporpam
papa ca OuHaHcWjckm nnaHom ATC-a 3a 2020. roauHy.

YnpasHu 0abop oapKao je v jeaHy 3ajeAHNUKy ceaHuuy
(18.12.2019. roanHe) ca ynaHoBMma HapzopHor oabopa
(HO) n Caeta 3a akpeanTtaumjy (CA) Ha K0joj je aHanm3u-
paH paa 'y 2019. roanHn 1 Ha KOjoj Cy Ce CBM MPUCYTHU
yrno3Hanu ca nnaHosunma 3a 2020. roguHy.
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HagzopHu ogbop

Tokom 2019. rognHe HapzopHn opbop (HO) ogpxao je 3
cenHuue. Ha 8. cegrmum ogpanoj 19.04.2019. rogune, HO
je caumHWo 1 ycBojMO VI3BelwTaj O HAa30PY Hak 3aKOHUTO-
why paga 1 drHaHcKjckom nocnoBary ATC-a 3a 2018. ro-
AVIHY, KOjW je OCTaBMO OCHMBaYY. Takohe, HO je yrnosHat ca
nHbopMaLmjom fa je Bnapa PC yTBpamna npeanor nsmeHa
M OOMyHa 3aKOHa O akpeaMTaumjni 1 aa je ncTu goCTaBu-
na CynwtmHm PC. Ha 9. cegHmum og 19.07.2019. roguHe
unaHoBW HO 13BpLUMAK Cy aHanm3y pada v GrHaHCHjcKor
nocnogarba 3a Npeo nonyroguwte 2019. rogmHe. Ha 10.
cenHVUM oapxanoj 18.12.2019. roamHe, unanosn HO 13-
BPLUMAM Cy aHanm3y pafa v GUHAHCKICKOT MOC/IoBaHa 3a
nepwog jaHyap-Hosembap 2019. rogmnHe.

CaBeT 3a akpeantaunjy

Tokom 2019. rognHe, CageT 3a akpeauTtauujy (CA) oap-
»ao je jeiHy eNneKTPOHCKY CeAHMLY W jeiHy CeAHMLY Ca
3acefarbem. Ha 10. (eneKTpOHCKO)) ceHMUM OAPMKAHO]
on 21-22.02.2019. rognHe, CA je [ao MUWIbeHe aa ce
npvxeat MnaH nNpenacka Ha HOBO M3fare CTaHAap-
ga SRPS EN ISO 22000:2018 — CucteMn MeHalIMeHTa
6e36enHOWNY XpaHe - 3axTeBM 3a CBaKy OpraHu3alujy
y NaHuy XpaHe, 1 [ao je Mubere fa ce NpuxBath
naH npenacka Ha HOBO M3fake cTaHdapaa SRPS ISO/
I[EC TS 17021-10:2018 OuerMBare ycarnaweHocTu
— 3axTeBM 3a Tena koja obaBsbajy NpPOBeEpPYy W CepTu-
duKaumjy cuctema MeHaumeHTa — [leo 10: 3axTeBu 3a
KOMMETEHTHOCT 3a MpoBepaBarbe W cepTudukauujy
cucTemMa MeHalmeHTa 6e3befHolwny 1 30paB/beM Ha
pagy. Ha 11. ceaHunum ogpxaHoj 27.08.2019. roannHe,
CA je pa3matpao n gokymeHT ATC-YI 36 OnwTa Hayena
HEeMPUCTPACHOCTW, Kao 1 fokymeHT SWOT aHanusa n
[ao Npeanore 1 cyrectuje Be3aHe 3a Ta ABa JOKyMeH-
Ta. UnaHoeu CA cy, Takohe, pasmatpanu 1 QOKYMEHT
AHanusa pu3nKa no HeMPUCTPACHOCTU N U3HENW CBOje
MULLSbEHE O UCTOM M Pa3maTpaHo je YyCrocTaB/barbe
aKTMBHOCTWM aKkpeauTauuje 3a oOuerMBake Yycarna-
WeHOCTN (cepTudMKaLmja) MeAULMHCKMX CpeacTaBa
y CKMagy ca HauWOHaMHWM MNpPOMMCoM ycKnaheHum
ca nponuncom Eeponcke yHuje (EY). ¥3 10, CA je 0oba-
BeWTeH O Wemu akpeauTauuje 3a notpebe MMeHoBarba
TOY y cknagy ca [MpaBUAHMKOM O YCNOBMMA KOje MOpa
[a UCNyrbaBa KBaNMOUKOBAHO CPEACTBO 3a Kpenpare
€MeKTPOHCKOr MOTNMCa OAHOCHO NneyvaTta v yCnoBMMa
Koje Mopa fla MCnyHbaBa MMEHOBAHO TeNo.

Komucuja 3a xanbe

Kommcuja 3a xanbe ogpkana je 5 ceaHuUa Ha Kojuma je
pa3maTpaHo 5 NOAHETUX »Kanbw of Kojux Cy 4 yCBojeHe,
a 1 je opbujeHa.

Y Toky 2019. roguHe nobujeHo je 9 npurosopa.



Activities of the ATS Bodies and Organs

The ATS Management Board

The ATS Management Board (MB) held 4 sessions in
2019 and made one decision electronically, without or-
ganising a meeting. In the 14" session held on February
27", 2019 MB decided to adopt the report on the inven-
tory of assets and liabilities in ATS until December 31¢,
2018, the decision to approve 2018 ATS Annual Financial
Report, the decision to adopt 2018 Annual Report of the
Accreditation Body of Serbia and the decision to approve
the By-law on Internal Organisation and Functional Titles
and Job Descriptions of the Accreditation Body of Serbia.
MB made a decision electronically regarding the crite-
ria for determining the level of salaries, reimbursments
and other ATS employees’ income on April 1%, 2019. In
the 15" session, held on July 16", 2019, MB analyzed the
ATS Financial Report for the first half of 2019, approved
the Memorandum of Cooperation with the Slovenian
Accreditation (SA), became acquainted with the coop-
eration with ESMA (UAE body for standardization and
metrology) and the cooperation with the Federal Service
for Accreditation (RusAccreditation). In its 16" session
held on November 29", 2019, MB carried out an analy-
sis of the financial position of ATS for the period January
- November 2019. In its 17" session held on December
181, 2019 MB adopted 2020 ATS Work Programme and
Financial Plan.

MB also held a joint session (on December 18", 2019)
with the members of the Supervisory Board (SB) and
Accreditation Council (AC), during which the 2019 work
was analyzed. Everyone was acquainted with plans for
2020 on that meeting.

Supervisory Board

SB held 3 sessions during 2019. At the 8" session held
on April 19, 2019, SB prepared and approved the Report
on the Conducted Surveillance into the Legitimacy of
the ATS Work and Financial Activities for 2018 which was
submitted to the founder. SB was also informed that the
RS Government had established the proposal for amend-
ments to the Law on Accreditation and submitted it to
the RS Assembly. In the 91" session held on July 19™, 2019,
the members of SB conducted the analysis of the ATS
work and financial operations for the first half of 2019.
The members of SB analyzed the ATS work and financial
operations for the period January - November 2019 in the
10" session held on December 18, 2019.

Accreditation Council

During 2019, AC held one electronic session as well as
one live session. In the 10" (electronic) session held from
21522 February 2019, AC gave its opinion on the adop-
tion of the Plan for the transition to the new edition
of the standard SRPS EN ISO 22000: 2018 - Food Safety
Management Systems - Requirements for any organi-
zation in the food chain, and has given the opinion for
the adoption of the Plan for the transition to the new
edition of the standard SRPS ISO/IEC TS 17021-10: 2018

Conformity assessment - Requirements for bodies per-
forming inspection and certification of management
systems - Part 10: Competency requirements for inspec-
tion and certification of occupational safety and health
management systems. In the 11%" session held on August
27™, 2019, AC also considered the document ATS-UP 36
General principles of impartiality as well as the SWOT
analysis document and made proposals and suggestions
regarding these two documents. Additionally, AC mem-
bers discussed the Impartiality Risk Analysis document
and expressed their views on thereof. Moreover, the es-
tablishment of accreditation activities for medical devic-
es conformity assessment (certification) in accordance
with a national regulation harmonized with a regulation
of the European Union (EU) was considered. In addition,
AC was notified of the accreditation scheme for the pur-
pose of notifying a CAB in accordance with the Rulebook
on the mandatory requirements for the qualified devices
for electronic signature and/or seal creation and on man-
datory requirements for the appointed body.

Appeals Committee

The Appeals Committee held 5 sessions during which 5
filed complaints were considered, 4 of which were ad-
opted whereas 1 was rejected.

In the course of 2019, 9 complaints were received.
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AKTMBHOCTK ATC-a y 0651acT akpeauTaumje

Ha kpajy 2019. rogunHe (3aksbyuHo ca 31.12.2019. roaunHe),
ATC je obaB/bad aKTVMBHOCTM Y MpoOLECY akpeauTauuje
Ha YKyMHO 766 akTUBHVX NpeamMeTa (@akpeamToBaHMX Ha
Kpajy roguHe + Yy NOCTYMKy Ha Kpajy roAMHe), LUTO M3HOCK
noseharse o 4,7 % 0AHOCY Ha NPETXOAHY rofuHy. Tabe-
na 1 npukasyje ykynaH 6poj npeameTa akpeauTaumje oa
2009. ao 2019. roarHe ca nosehatbem / CMarberem 6poja
npeameTa y OOHOCY Ha NPETXOAHY FOAMHY, U3PaXKeHOo Y

npoueHTVMa. Tokom roanHe ATC je 06aBfbao aKTUBHOCTH
y npolecy akpeavTauuje (MOCNoBK oueHMBarba Yy Mo-
CTYMNKy AOAEe/bMBatkba, NPOLWMPErba, NMOHOBHUX OLEeH M-
Barba W OLierbMBarba TOKOM LiMKIyCa akpeanTaLmje Ha YaK
774 npenmeTa (Mehy Kojma Cy 1 OHWM Koju Cy Briu y TOKy
pafa y 2019. roavHW anu BuULLIE HUCY aKTUBHW), OF KOjWIX
je 687 61no akpeaMToBaHNX, a 78 NpeameTa je 6uno y no-

CTYNKy akpegutauuje.

loauHa 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
bpoj 424 | 506 | 586 | 617 | 617 | 625 | 625 | 621 | 720 | 741 | 766
npeameta

Moseharbe/

CMarberbe - | 193% | 158% | 53% - 13% - | -064% | 159% | 292% | 34%
6poja

Tabena 1: npernes 6poja akTUBHMX npeameTta 3a rnepuog 2009-2019.

Ha cavum 1 Buamn ce ykynaH 6poj akTUMBHUX NpeameTa
npemMa BPCTW akpefuTaumje Ha kpajy 2019. rognHe, a
CNKa 2 NpuKasyje yKynaH 6poj npeamMeTa y pafdy npema
BPCTM akpefmTaumje Tokom 2019. rogmHe.

nn NE M1 aTn KT cTcm - CTCn CTCO  YkynHo

Cnuka 1: yKkynaH 6poj akTuBHWX NpeamMeTa rpema BpCTY akpe-
Autaymje Ha kpajy 2019. roguHe

Tokom 2019. roanHe, ATC je noHeo 782 npennora of-
JIyKa ¥ 3aKsbydaka Ha OCHOBY KOjWX je [OHETO YKYMHO
668 oanyka O akpeauTauuju (nomenv akpeamtauuie,
ofipkaBaky akpeauTauuje, obHaB/baky akpeauTaluje,
npouwmnpery obnma akpeauTaumje, npenacuma Ha HoBa
M3aarba CTaHOapAa, CMakberby 0b1Ma akpeauTaumje, cyc-
neH3njn akpeauTaumje, NoBMaYety akpeanTauuje, UTa.)
1 114 3aK/bydka O ofpasarby akpeauTauuje.

8| ATC

iz NE Mn nrn KT cTcm CTCn

CTCO  YkynHo

Cnka 2: ykynaH 6poj npeameta y pagy Tokom 2019. roguHe
ripema BpCTY akpeguTaymje

Tokom 2019. roavHe foaebeHo je yKynHo 133 HOBYIX akpe-
avtaumja TOY, a HAKOH pean30BaHmMX MOYETHNX OLEHMBAHA
M foferbeHa je 1 1 HoBa akpeamTaLmje HakoH ncTeKa ceptu-
duKkaTa 0 akpeauTaumjn. YKyrnaH 6poj [ofesbeHnx akpeauTa-
UMja npema BpCTV akpeauTauwje je cnepehm: JIN - 18, JIE - 2,
MIT-1,KT =106, CTCIN - 3, CTCO - 1, CTCM - 2 (Cnmka 3).

Pag kKomucuja 3a akpeauTauujy y 2019. rogunu je buno
y MOTMYHOCTV 33j0BOSbaBajynn, Kako ca acnekTa KoMm-
NeTeHTHOCTW, KBaNWUTETa, Tako M Ca acrnekTa 6p3or u
edurKacHOr AOCTaB/barba MULLbERA Y NPpeaMeTMa Of-
nyumsarsa. bpoj ekcnepata 3a oanyumBare (CeKTOPCKM
KommnTeTw) y Toky 2019. roamHe nosehao ce ca 105 Ha
yKkynHo 109 ekcnepra.



The ATS Accreditation activities

At the end of 2019 (until December 31, 2019), ATS ac-
tively participated in the implementation of accredi-
tation activities related to a total of 766 active files
(accredited at the end of the year + in the process
at the end of the year), which is an increase of 4.7%
compared to the previous year. The table 1 shows the
total number of accreditation files from 2009 to 2019
with an increase/decrease in the number of files com-

pared to the previous year, expressed as a percent-
age. During the year, ATS carried out activities in the
accreditation process (assessment activities related to
accreditation granting, extending, reducing, reassess-
ment and accreditation cycle) on as many as 774 files
(including those that were ongoing in 2019 but are no
longer active) 687 of which were accredited and 78
subjects were in the process of accreditation.

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Number 424 | 506 | 586 | 617 | 617 | 625 | 625 | 621 | 720 | 741 | 766
of files

Increase/

decrease in - 1193% | 158% | 53% - 13% - | -064% | 159% | 292% | 34%
the number

The Figure 1 shows the total number of active files ac-
cording to accreditation activity activity at the end of 2019
whereas the Figure 2 shows the total number of ongoing

files according to accreditation activity during 2019.
766

TL CL ML PTP 1B CBMS  CBPrC

CBPC INTOTAL

Figure 1: the total number of active files according to
accreditation activity at the end of 2019

During 2019, ATS made 782 proposals and deci-
sions based on which a total of 668 decisions on
accreditation (granting accreditation, maintaining
accreditation, renewal of accreditation, extending
accreditation, transition to new issues of standards,
reducing the scope of accreditation, suspending ac-
creditation, withdrawing accreditation, etc.) and 114
conclusions regarding maintaining accreditation.

Table 1: number of active files for the period 2009-2019.

TL CL ML PTP 1B CBMS  CBPrC

CBPC INTOTAL

Figure 2: the total number of ongoing files in 2019 according
to accreditation activity

In 2019, a total of 133 accreditations were granted to
CABs, and after initial assessments were completed,
1 accreditation was granted after the expiration of
the accreditation certificate. The total number of ac-
creditations granted according to accreditation ac-
tivity is as follows: TL - 18, CL - 2, ML - 1, IB - 106,
CBPrC -3, CBPC -1, CBMS - 2 (Figure 3).

The work of the Accreditation Committees in 2019
was absolutely satisfactory, with respect to both
competence, quality, and prompt and efficient deliv-
ery of opinions in decision-making files. The number
of decision-making experts (sectoral committees)
increased from 105 to a total of 109 experts in 2019.
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AKTMBHOCTK ATC-a y 0651acT akpeauTaumje

Y TOoKy 2019. roguHe 61no je ykynHo 138 NOHOBHWMX ouersmBarba. Civka 4 npukasyje 6poj MOHOBHMX OLleHBakba
npema BPCTH akpeanTaumje.

\/

«A

ATC

LY NE MmN KT CTCM  ECTCN  MWCTCO Ll NE B mn WKT CTCM  ECTCN W CTCO
Cnunka 3: 6poj fonerbeHnx akpeauTaLmja npema BpCTv Cnnka 4: 6poj MOHOBHKMX oLerbuBarba rnpema BpCcTu
akpeautayuje y Toky 2019. roguHe akpeauntaymje y 2019. roqunHm

Y 10Ky 2019. roanHe eBnaeHTMpPaHo je 37 HOBUX Npujasa 3a akpeauTauujy:
140N+ 37E+1 M+ 11T + 16 KT+ 1 CTCIM 4+ 1 CTCO (Tabena 2).

KT cTcn CTCO CTCM YKynHo

2010 34 19 - - 32 1 1 3 90
25 5 3 - 48 11 2 2 96

21 3 2 - 31 3 1 1 62
17 = 3 1 20 = 1 2 44

15 3 2 = 10 2 = 1 33

m 16 4 / 2 10 - 1 - 33
12 3 2 / 142 4 0 1 164

m 18 3 1 / 29 2 2 2 57
14 3 1 1 16 1 1 = 37

Tabena 2: npuka3syje TpeHA npomeHa 6poja npujasa 3a akpeauTayumjy npema BpCTv akpeanTalmje no roquHama
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The ATS Accreditation activities

During 2019, there were a total of 138 reassessments. The Figure 4 shows the number of reassessments ac-
cording to accreditation activity.

\/
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mT L mML mB CBMS MICBPIC MICBPC m coomM W CBMs MICBPrC MICBPC
Figure 3: Number of accreditations granted according to Figure 4: the number of reassessments according to
accreditation activity during 2019 accreditation activity in 2019

During 2019, 37 new applications for accreditation were recorded:
14TL+3CL+ 1ML+ 1PTP+161B+ 1 CBPrC + 1 CBPC (Table 2).

CBPrC CBPC CBMS In total
2010 34 19 - - 32 1 1 3 90
25 5 3 - 48 11 2 2 96

2012 21 3 2 - 31 3 1 1 62

2014 20 3 - - 12 - 4 3 42

16 4 / 2 10 - 1 - 33

12 3 2 / 142 4 0 1 164

18 3 1 / 29 2 2 2 57

—_
(G}
w
No
|
(@)
N
|
w
w

14 3 1 1 16 1 1 = 37

Table 2: shows the trend of changes in the number of applications for accreditation according to accreditation activity by a year

ATS | 11



«A

ATC

AKTMBHOCTK ATC-a y 0651acT akpeauTaumje

Y 2019. rognHmn 6uno je ykynHo 753 ouermBamsa. [Npema
BPCTW akpeauTaLuje, olermBarba cy buna 3a J1M - 368,
NE-72, MIT-19, 11T - 4, KT - 249, CTCM - 16, CTCI1 - 20
n CTCO -5 (Cnuka 5).

n JIE Mn nTn KT CTCM - CTCn - CTCO  YkynHo

Cnvika 5: 6poj oyerbuBarba y 2019. roquHY npema BpcTm
akpeguTaymje

MNpena3sak Ha SRPS

ISO/IEC 17025:2017 PEIERETETE) S

ISO/IEC 17025:2017
npu Haag3sopy

npu o6HaBIbamwy
akpeauTauunje

56 69

YkynaH 6poj akpeauToBaHux TOY 3aksbyuHo ca 31. fe-
Luembpom 2019. roanHe je 687. Y Tabenu 3 npurkasaH

je ykynaH 6poj akpeauToBaHux TOY npema BpCTU aK-

peauTauuje.
BpcTa akpegntoBaHor TOY bpoj
JlabopaTtopuje 3a ncnutneame SRPS ISO/IEC 304
17025:2006 / SRPS ISO/IEC 17025:2017
JlabopaTopuije 3a eTanoHunparse SRPS ISO/IEC 64
17025:2006 / SRPS ISO/IEC 17025:2017
MepawvumHcke nabopatopuje SRPS EN ISO 15
15189:2014
CepTndukaumoHa Tena 3a cepTudurkamjy 1
npowssoga SRPS EN ISO/IEC 17065:2016
KoHTponHa Tena SRPS ISO/IEC 17020:2012 240
CeptndukaumoHa Tena 3a cepTudurkaujy
cuctema MmeHaymeHTa SRPS ISO/IEC 17021- 16
1:2015
CepTndukaumoHa Tena 3a cepTudurkamjy 6
ocoba SRPS ISO/IEC 17024:2012
[poBajaepn 3a NCNUTUBarbE :
ocnocobmbeHocTr SRPS ISO/IEC 17043:2011
YKYMNHO: 687

Tabena 3: 6poj akpenmtosaHnx TOY Ha gaH 31. 12. 2019,
rogmHe

MNpena3sak Ha SRPS
ISO/IEC 17025:2017
npuv Hag3opy u
npowunpemwy

MNpena3sak Ha SRPS
ISO/IEC 17025:2017
YKYMNHO

21 146

Takohe, 2019. roanHa je buna roguHa y Kojoj ce yc-
newHo peann3oBana v TpaH3MUMja Ha HOBO M3aarbe
cTaHpapga SRPS ISO/IEC 17025:2017, ynpkocC Tome
WTO Ce BeNnKK 6poj nabopatopuja nsjacHno aa he ce
oUerMBakbe Yy CBPXY Mpenacka peanv3oBaTy TOKOM
2020. rogunHe.

MpBO ouenMBare Kojum je obyxeaheH 1 npena-
3aK Ha akpefuTauujy npema ctaHgapay SRPS SO/
IEC 17025:2017 peanu3oBaHo je Kpajem centembpa
2018. roauHe. lnaH peanu3aunje ouernBara Koja
obyxBaTajy M npenasak Ha akpeawTauujy npema
cTanpapay SRPS ISO/IEC 17025:2017 koju je dopmu-
paH Ha OCHOBY COMCTBEHMX MAaHoBa Nnabopatopuja
y anpuny 2018. roanHe, ATC je BuLe NyTa axypnpao

12| ATC

Tabena 4: npenacuyu Ha HoBa n3farba CTaHAapAa

nnaH ¢ o631Mpom da cy nabopaTopuje MakCUManHo
KopucTmne moryhHocT aa go 31. jyna 2019. roguHe
n3abepy onuujy ouerMBarba MO CTapoM W3Aarby
CTaHpapaa. Opnararbe npenasaka je ycaoBuIo 3Ha-
UajHy NPOMeHY y OJHOCY Ha NPBOOUTHO AOCTaBIbe-
He MnaHoBe na Kao pe3ynTaT ofnarara, Tokom 2020.
roanHe peanusosahe ce Oynno Bulle OLEHMBaHA
Hero WTo je npema NPBOBUTHUM MaHoBMMa Nabo-
paTopuja 610 0YeKMBaHO.

Tabena 4 npuvikasyje 6poj nabopatopuja koje Cy npetune
Ha HOBO M3farbe CTaHAapha y 3aBMCHOCTM Of Tora Aa
NN je npenasak 1M3BpLIEeH Npu NOHOBHOM OLerbMBarby
NN HEKOj APYTOj BPCTU OLEHMBaba.



The ATS Accreditation activities

In 2019, there were a total of 753 assessments. According
to accreditation activity, the assessments were for TL -
368, CL-72,ML-19,PTP-4,IB- 249, CBMS - 16, CBPrC - 20
and CBPC - 5 (Figure 5).

TL CL ML PTP 1B CBMS ~ CBPrC  CBPC INTOTAL

Figure 5: the number of assessments in 2019 according to
accreditation activity

Transition to SRPS ISO/ Transition to SRPS ISO/
IEC 17025:2017 during

surveillance

IEC 17025: 2017 during
reassessments

56 69

The total number of accredited CABs until December
315, 2019 is 687. Table 3 shows the total number of ac-
credited CABs according to accreditation activity.

The type of accredited CAB bpoj

Testing laboratories according to the
requirements of SRPS ISO/IEC 17025:2006/ 324
SRPS ISO/IEC 17025:2017

Calibration laboratories according to the
requirements of SRPS ISO/IEC 17025:2006/ 64
SRPS ISO/IEC 17025:2017

Medical laboratories according to the
requirements of SRPS EN ISO 15189:2014

Certification bodies providing certification of
products according to the requirements of 21
SRPS EN ISO/IEC 17065:2016

Inspection bodies according to the

requirements of SRPS ISO/IEC 17020:2012 240

Certification bodies providing certification of
management systems SRPS ISO/IEC 17021- 16
1:2015

Certification bodies providing certification of
persons according to the requirements SRPS 6
ISO/IEC 17024:2012

PT providers according to the requirements

of SRPS ISO/IEC 17043:2011 1

Total: 687

Table 3: the number of accredited CABs on December 31, 2019

Transition to SRPS
ISO/IEC 17025:2017
during surveillance
and assessment for the
purpose of extending
accreditation

Transition to SRPS ISO/
IEC 17025:2017

IN TOTAL

21 146

Also, 2019 was the year in which the transition to the
new edition of SRPS ISO/IEC 17025: 2017 was suc-
cessfully implemented, despite the large number
of laboratories stating that the assessment for the
purpose of transition would be completed in 2020.

The first assessment including the transition to ac-
creditation according to the standard SRPS ISO/IEC
17025: 2017 was conducted at the end of Septem-
ber 2018. The plan for the implementation of as-
sessments, including the transition to accreditation
according to the standard SRPS ISO/IEC 17025: 2017,
which was formed on the basis of its own plans of
laboratories in April 2018, the ATS repeatedly up-

Table 4:transitions to new editions of the standard

dated since the laboratories made the use of the
possibility of being assessed according to the old
edition of the standard (until 315t July 2019) quite a
lot. Delayed transitions caused a significant change
comparing to the originally submitted plans. As a re-
sult of these delays, twice as many assessments will
be conducted in 2020 than expected according to
the original plans of the laboratory.

The table 4 shows the number of laboratories that
transitioned to the new edition of the standard,
depending on whether the transition was made
during reassessments or during some other type of
assessment.
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3meHe AOKYMEHATa CMCTEMa MEHALIMEHTA

[lokymeHTa cncrema
MeHalIMeHTa

Tokom 2019. roanHe ATC je, Ha ocHOBY [1naHa M3MeHa
[OKyMeHaTa C1CTeMa MeHalMeHTa KOju je YCBOjeH Ha
Kpajy 2018. rognHe, n3BpLUKO M3MEHY CBMX [JOKYMEHaTa,
a 'y Unsby NOTNYHOr ycarnalwasarba ca 3axteBima SRPS
ISO/IEC 17011:2018. M3BeluTaj 0 camooLierbyiBamby ,self-
assessment report” je npocneheH EA, kako 61 ce noTap-
amna ycarnaweHocT paga ATC-a ca U3MeHeH1M 3axTe-
Buma ISO/IEC 17011:2017 (SRPS ISO/IEC 17011:2018).
Takohe, cBa JOKyMeHTa HEOMXOAHA 33 OleHMBatbe (13-
BeLUTaju, KOHTPOHE NCTe, OeneLLKe, NUCTe 3a OCBEAO-
uetrbe) Cy U3MereHa Kako b1 ce yHanpeawna 1 noseha-
na ednKacHOCT cnpoBoherba NOCTYMNKa OLUEHVBaHbA.

Baxxeha nokymeHTa cuctema meHayMeHTa ATC-a cy:

BpctapokymeHnta  2017. 2018. 2019.

MocnosHULM 8 8 9
lNpasuna 7 7 8
MNpouenype 14 14 14
YnyTcTBa 33 33 30
Pernctpu/nucte 8 8 5
ObpacLu 106 116 103

Hose obnactn akpeanTaLmje

[Mpema NnaHy Nnpenacka Ha HOBO 13aarbe cTaHaapaa (SRPS
ISO/IEC 17025:2017), Tokom 2019. roanHe HacTaBsbeHe Cy
CBe MnaHvpaHe akTVBHOCTX Ha OLEHMBaHby aKpeamuTo-
BaHWX nabopatopuja 3a UCNUTVBarbe 1 nabopaTopuja 3a
eTanoHvparbe. Oaroeapajyhe ofyke Cy AOHETe, @ aKTVB-
HocTu he 6uTK HacTasbeHe 1 2020. roguHe.

3aBplieHe Cy CBe aKTMBHOCTM Ha aKpeanTaLmju KOH-
TPONHUX/CePTUGUKALMOHIX TENa 33 KOHTPONMCarbe/
cepTudUKaLMjy Aeunjux urpanuiita 1 onpeme npe-
Ma HauuoHanHom nponucy (,MpaBunHuk o 6e3ben-
HOCTW Jeunjnx nrpannwTa’), Kao v Ha akpeanTaumjn
nabopatopuja y obnactv UCNUTUBarbA 3eM/BULLTA Y
CKM1aZly Ca HaUMOHANHNM NPONMCrMa.

3anoueTe Cy akTUBHOCTM Ha npouwmnpersy cneaehmx
obnactu paga ATC-a:

- akpeauTaumja nabopatopuja 3a UCNUTUBAHE/KOH-
TPONHUX/cepTndUKaLMOHKX Tena y obnactu Koje
obyxBaTa 3akoH O rpaheBMHCKMM MNpom3BOAVMA
O[IHOCHO MPAaBUTHULIW KOjU 13 Hera Npoun3mnnase;

- akpeanTaumja cepTUPUKaALMOHKX Tena y obnacTu
Koje 0byxBaTa 3aKOH O MeULIMHCKUM CpeacTBMMa.

14| ATC

Komuncuja 3a n3bop 1 npahere
ouerblMBaya 1 TEXHUYKNX
ekcnepata (KNO)

Y cknafy ca akTMBHOCTMMA W NNaHOBKMa yTBpHeHM
3a 2019. roanHy, Kao 1 mepama Koje cy aeduHmncaHe
TOKOM BaHpeAHOr NpencnuTrBarba Of CTpaHe pyKo-
Boactea on 30.07.2019. rogmHe, peanu3oBaHe cy
cnefehe akTMBHOCTU:

«fJedUHNCaHN  CY KPUTEPUjyMM 33 KOMMNETEHTHOCT
oLlerbMBaya y CBakoj 0bnacTv akpeaumTaLmje Koju npea-
CTaB/mbajy aeo Mpoueanype ATC P02, M360p 1 npahere
NMUa Koja yyecTsyjy y mpoLecy akpeautaunje;

« KMO je 3anoueo axypuparbe KOMAETEHTHOCTU CBUMX
oLerblBaYa W ekcnepata 13 Pernctpa ouerblBava
TEXHUUKNX eKCrnepaTa, a y CKnagy ca HoBOQopMMpa-
HUM KOLOBMMA (TNCTa KibyUYHMX peun ATC-YT107) n ca
nokymeHTom ATC-TP02, 1360p 1 npahere nnua koja
yyecTByjy y npoLecy akpeauTaumje (pok 3a peannsa-
umjy je 01.06.2020. roguHe);

- aXypuparbe Jocnjea ouerbrBava M exkcrneparta je
y TOKY; axypuparbe ce OAHOCK Ha 3anuce Koju ce
uyBajy y gocujenma, ykmbydyjyhu nHdopmauuje y
€neKTPOHCKOj dopmu 3anuca (1j. cpehHnsarbe CBUX
3anMca Kojuma Komucuja pacnonaxe — KOMnneTu-
parbe UCTWX Yy AocujenmMa oliermBayda). Pok 3a pea-
nvsauujy je 31.12.2020. roguHe.

* UHTEH3MBMPAHE Cy aKTMBHOCTM Ha peanu3aumjv nna-
Ha npaherba NepdopmMaHCK oueHKBaYa 3a Nepuoa
2018-2020. Ha ocHoBy pe3syntaTa npaherba 3anouve-
TO je dopmuparbe NnaHa 3a nepuog 2021-2023;

- 0baB/beHO je npahere paga 65 KaHAWAaTa 3a
ouerbnBave, a 'y Perncrtap ouerbreaya U TEXHUYKNX
ekcnepata yHeTo je 30 HOBMX CTaTyca (HacTaBak
npahera KaHAMAaTa 3a olerb1Baye ce HacTaB/ba U
y 2020. roauHu);

+33MoYeTo je ca Boherbem eBuaeHLMje: Tabena noKpeHy-
TVX Mepa/akTUBHOCTM y MOCTYNKy Npahersa yuecHwKa y
NpoLEeCy OLerMBarba, @ OAHOCK Ce Ha CNpoBedeHe ak-
TVMBHOCTV Npema oLeHKBayMMa (MojeAnHAYHO) Y 3aBuC-
HOCTW Ofi MeCTa uaeHTUdMKaLmje npobnema: AobujeHM
npuUroBopu, Npumente Ha YnaHoBe TUMa, HbopMaLvje
nobvjeHe o KOMUCKIje 3a aKpeauTaLWjy v Cl.

- NpencnuTaHe Cy 1 npouecyrpaHe CBe npujase 3a
oLerbMBave 1 TexHNuKe ekcnepTe (61 Npujaga);

+ M3BPLIEHA je aHanM3a CBMX 3anaxarba O pagy
ouermBavay 2019. roanHu; 3a youeHe npobneme cy
yTBpheHe oarosapajyhe mepe, unja ce peanvsauuja
ouekyje Tokom 2020. roguHe.



Amendments to Management System Documents

Management System Documents

Based on the Management System Documents
Amendment Plan adopted at the end of 2018 ATS
made changes to all the documents during 2019 in or-
der to fully comply with the requirements of SRPS 1SO/
[EC 17011: 2018. The self-assessment report was submit-
ted to EA for the purpose of confirmation whether the
work of the ATS is in compliance with the revised re-
quirements of ISO/IEC 17011: 2017 (SRPS ISO/IEC 17011:
2018). In addition, all the documents necessary for the
assessment (reports, checklists, notes, witnessing lists)
have been modified so as to improve and increase the
efficiency of the assessment process.

Valid ATS Management System Documents are:

Type of adocument  2017. 2018.  2019.

Manuals 8 8 9
Rules 7 7 8
Procedures 14 14 14
Guidelines 33 33 30
Registers/lists 8 8 5
Forms 106 116 103

New accreditation schemes

According to the Plan for transition to new version of
standard (SRPS ISO/IEC 17025: 2017), all the planned
activities for the assessment of accredited testing and
calibration laboratories were continued during 2019. The
appropriate decisions have been made and the activi-
ties shall be continued in 2020.

All the activities related to the accreditation of inspec-
tion/certification bodies for inspection/certification of
playgrounds and equipment according to the national
regulation (Rulebook on children’s playgrounds’ safety)
have been completed as well as the ones related to the
accreditation of laboratories in the field of soil testing in
accordance with national regulations.

The activities aiming to expand the following areas of
the ATS operation have been undertaken:

- accreditation of testing laboratories/inspection/cer-
tification bodies in the field covered by the Law on
Construction Products and the manuals resulting
therefrom;

- accreditation of certification bodies in the field covered
by Law on Medical Devices.

The Committee for the Selection
and Performance Monitoring of
Assessors and Technical Experts
- KIO Committee

In accordance with the activities and plans established
for 2019, as well as the actions defined during the ex-
traordinary management review dated July 30, 2019 the
following activities were carried out:

- the criteria for the competence of the assessors in each
scheme of accreditation are defined, that are the part of
the ATS PRO2 Procedure entitled Selection and Monitor-
ing of Persons Participating in the Accreditation Process;

- the KIO Committee has begun updating the compe-
tencies of all assessors and experts from the Register of
assessors and technical experts in accordance with the
newly formed codes (list of keywords ATS-UP07) and
with ATS-PR0O2 document entitled Selection and moni-
toring of persons participating in the accreditation pro-
cess (deadline is June 1%, 2020);

- updating the files of assessors and experts is currently
ongoing; the update refers to the records kept in the
files, including the information in electronic form (i.e.
handling all the records held by Committee - complet-
ing them in the assessors’ files). The implementation
deadline is December 31, 2020;

- the activities regarding the implementation of the as-
sessors’ work monitoring plan for the period 2018-2020
have been intensified. The formation of the plan for the
period 2021-2023 has been initiated on the basis of the
monitoring results;

- the performance of 65 candidates for assessors was
monitored, and 30 new statuses were entered in the
Register of assessors and technical experts (monitoring
of performance of other candidates for assessors shall
be continued in 2020);

-record keeping was initiated: the table of undertaken
measures/activities in the process of monitoring partici-
pants in the assessment process referring to the activities
carried out according to the assessors (individually) de-
pending on the place of problem identification: received
complaints, objections to team members, the information
obtained from the Accreditation Committee, etc.

- all the applications for assessors and technical experts
were reviewed and processed (61 applications);

- all the observations regarding the assessors perfor-
mance in 2019 were analyzed; the appropriate activi-
ties have been established for the problems that had
been identified. Their implementation is due to take
place during 2020.
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A4p Bostjan Godec, aupextop CA v ripog. ap Ao Jarmhujesuh,s.n. avpextopa ATGa
Bostjan Godec, PhD, the Director of SA and prof. Aco Janicijevic, PhD, the ATS Acting Director
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Capalrba ca opyrum
akpeauTaLMOHUM TeMMa

Ha 0CHOBY paHuje CKNoM/beHnX Cropasyma O Capagby,
ATC je y 2019. roanHu yyectsoBao y cnefilehnm akTus-
HOCTVIMa:

BUJNTATEPAJIHA CAPAIBA CA
AKPEAUTALUMOHUM TEJIUMA

* NoceTa pyCKoOM akpeauTaumoHoOM Teny
(PocakkpepuTayuna)

[aHa 6. jyHa 2019. rognHe, npod. aAp Auo JaHnhujesumh,
B.4. AvpekTopa ATC-a, bro je y MOCKBM e je npucycTBo-
BAO CeMMHapy NoBoAoM obenexaBarba CBETCKOr AaHa
akpeavTaumje nop HasvBoMm ,AKpeavTaumja: AofaBare
BPEOHOCTY NaHLmMMa CHabaeBarba.” CemmHap je oTBopro
pykosoannal, CasesHe ciyxkbe 3a akpeauTaunjy Pycke
Oepnepauuje (PocakkpeanTauus) r. Anekcej XepcoHLes.
MaBHW roBOPHWLM 61N Cy B.4. AnpekTopa ATC-a, Npod.
ap Auo Janvhnjesrh 1 AMPEKTOP 3a NnaHMparbe 1 UM-
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nnemeHTaumjy npojekata CaseTa 3a KBanuTeT MHauvje
(Quality Council of India - QCl), Rajesh Maheshwari. Yyec-
HVIKE CeMMHapa je BWAEO- MOPYKOM MO3A4PaBvo npef-
cepnasajyhn IAF-a, pykoBoamnal KMHecke HalvoHanHe
cnyxbe 3a akpeauTauwWjy Tena 3a ouerbuBarbe ycarna-
weHoctn (CNAS), . Xiao Jianhua. OH je ncTakao aa je of
npolne roanHe PocakkpeauTtalms MyHOMPaBHW YnaH
|IAF-a.T. Anekcej XepCOHLIEB je y CBOM M31arakby 1MCTakao
[a Ce HalWOHanHW cucTeM akpeauTtauuje y Pycujn yc-
newHo paseuja. Y pernctpy Pocakkpeamtauma nma oKo
9.500 akpepawuToBaHvx TOY, of kojux ABe TpehuHe unHe
nabopatopuije 3a UCNUTKBarbe, @ OPOj KOHTPOSHUX Tena
je y ctanHom nopacTy. [pema HerosumM pednma, ynora
KOHTPOMHMX Tena Tpeba Aa pacTe Kako OM noppana
EKOHOMUjY U OLEHUVBAHE YCarnaleHOCTH, Kako y oba-
BE3HOj Tako W Yy 10OPOBOBLHOj chepw. PasroBopu 0 HO-
BYM MehyHapoaHum ctaHaapavmMa ISO/IEC 17011:2017
n ISO/IEC 17025:2017 obenexumnu cy 2018. n noyetak
2019. roguHe. Cranpapa ISO/IEC 17025: 2017 je npeBe-
[leH Ha PYCKM je3nK, perncTpoBaH y GdoHAay 3a cTaHaap-
ae 1 objasrbeH Ha cajTy MebhyHapoaHe opraHu3aunje
3a cTaHfapan3aumjy (ISO) kao pycka Bep3uja. Mpod. ap
Auo Jannhujesuh je roBopuo o dazama pa3Boja HaLmo-
HanHor cucTema akpeavTaumje y Penybnuum Cpbuju,
33aKOHO/ABCTBY KOje NpaTh HaUWMOHANHW CUCTEM akpeau-
Tauuje, ctpykTypn ATC-a 1 npouedypama 3a capadrby ca
[PaBHWM OpraH1ma 1 mehyHapoaHUM OpraHv3aumjama
33 akpeauTaumjy.

* HOBU 6vu1aTepanH|/| cnopasym

Y beorpagy je 27. jyHa 2019. roguHe ofnpaH bunate-
panHu cactaHak n3mehy ATC-a n CnoseHcke akpeauTa-
upmje (SA). ATC je npencTasmbao npod. Ap Auo JaHnhuje-
BWN, B.11. IMPEKTOP3, [10K je SA npefcTaB/bao ap Bostjan
Godec, anpekTtop SA. OHK cy noTnucany bunartepanyu
crnopasym o capaarou nmehy asa AT.

MpeameT 6yayhe capanrbe bvhe pasmeHa nHdopmaLmja o
AKTVBHOCTMMA BE3aHMM 33 PeneBaHTHa Noapyyja akpeau-
Tauuje, pa3meHa 1CKyCTaBa Be3aHMX 3a ouetbmsarbe TOY y




Cooperation with other
accreditation bodies

Based on the previously signed cooperation agreements,
ATS participated in the following activities in 2019:

BILATERAL COOPERATION WITH ACCREDITATION
BODIES

« visiting Federal Service for Accreditation
(RusAccreditation)

On June 6™, 2019, prof. Aco Janicijevic, PhD, the ATS Act-
ing Director, was in Moscow attending a seminar on
the occasion of the World Accreditation Day celebration
entitled "Accreditation: adding value to supply chains.”
The seminar was opened by the head of the National
Federal Service for Accreditation of the Russian Federa-
tion (RusAccreditation), Mr. Alexey Khersontsev. The key-
note speakers were prof. Aco Janicijevic, PhD, the ATS
Acting Director and the Director of Planning and Proj-
ect Implementation of the Quality Council of India (QCI),
Mr. Rajesh Maheshwari. The participants of the semi-
nar were greeted by the Chairman of IAF, the Head of
China’s National Accreditation Assessment Body (CNAS),
Mr. Xiao Jianhua who addressed the audience via a vid-
eo-message. He pointed out that RusAccreditation has
been a full member of the IAF since last year. Mr. Alexey
Khersontsev emphasized that the national accredita-
tion system in Russia is developing successfully. There
are approximately 9,500 accredited CABs in the RusAc-
creditation registry, two-thirds of which are testing labo-
ratories, and the number of inspection bodies is steadily
increasing. According to Mr. Khersontsev, the role of the
inspection bodies should be growing in order to sup-
port the economy and conformity assessment, both in
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the mandatory and voluntary spheres. Discussion about
new international standards ISO/IEC 17011: 2017 and 1SO/
IEC 17025: 2017 marked 2018 and the beginning of 2019,
respectively. The ISO/IEC 17025: 2017 standard has been
translated into Russian, registered with the Standards
Fund and published on the International Organization
for Standardization (ISO) website as the Russian version
of the abovementioned standard. Prof. Aco Janicijevic,
PhD, the ATS Acting Director, spoke about the stages of
development of the national accreditation system in the
Republic of Serbia, the legislation that accompanies the
national accreditation system, the ATS structure and the
procedures for cooperation with national bodies and in-
ternational accreditation organizations.

« anew bilateral agreement

A bilateral meeting between ATS and Slovenian Accredi-
tation (SA) was held in Belgrade on June 27%, 2019. ATS
was represented by prof. Aco Janicijevic, PhD, whereas
SA was represented by the Director of SA, Bostjan Godec,
PhD. They signed a bilateral cooperation agreement be-
tween the two national accreditation bodies.

The subject of the future cooperation will be the ex-
change of information about the activities related to the
relevant accreditation schemes, the exchange of expe-
riences related to the assessment of CABs in the areas
of interest, the organization of training for assessors and
employees, the organization of joint meetings, the orga-
nization of visits of assessors, the organization of obser-
vance of assessor performance during the assessment,
etc. The proposals for Action plan for the implementa-
tion of the Agreement for 2019 and 2020 were also dis-
cussed at these meetings.
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MehyHapoaHe akTBHOCTU

0bnacTMa of MHTepeca, opraHi3aLmja obyKa 3a oLeHBa-
Ye 1 3aMnocsieHe, OpraHm3aLmja 3ajeHNYKNX cacTaHaka, op-
raHM3alja noceTa oUeHBayda, NOCMATPAaME Pafa Ouerbn-
Baya TOKOM OLieHMBakba 1 CI1. TOKOM CaCTaHKa pas3maTpaHn
Cy 1 npeano3v 3a Nporpam capagme fga tena 'y 2019. oa-
HOCHO 2020. roguHn.

« 6unaTepanHa capagma

Mopen ouerbhBava v 3anocneHnx ATC-a, cBeYaHOCTM
noBofiom obenexaBarba CBETCKOT [laHa akpeauTaLnje
n [laHa akpegutauuje y P. Cpbujn, 28. jyHa 2019. rogu-
He, Cy NpWUCYCTBOBaNN 1 Konere n3 AT 13 cycefHWX 3e-
marsba: I. Miklés Devecz, anpeKkTop HaLMOHanHor akpe-
auTaumoHor Tena Mahapcke (NAH); ap Bostjan Godec,
anpekTop SA; rocnoha Hatawa Hectoposcka Cnacos-
CKa, B.O. OMpeKkTopa MHCTUTYTa 3a akpegutaumjy Pe-
nybnunke CesepHe Makeforuje (MAPCM) n r. Kerbko
Mepnak (BATA), anpekTop VMIHCTUTYTa 3a akpeauTMparse
BocHe 1 XepuerosuHe. OHKM Cy ce 0bpaTUM NPUCYT-
HMMa 1 UCTaKIN HEMPOLEHMB 3HaYaj 1 Yoy ouerbi-
Baua y cuCTeMy aKkpeauTaumje, kao 1 fobpy capaarby
n3mehy AT 13 pervoHa.

I Anekcej XepcoHues, pykoBoamnal, PocakkpeanTtauma
1 Herosa konernHnua, rha Enexa JlebeaunHckaja npucy-
CTBOBa/M Cy CeMUHapy 3a akpeautosaHa TOY 11. cen-
Tembpa 2019. roamHe y beorpagy. OHK Cy roBopuv o
NCKYCTBMMa Yy 061acTMa OlerbrBakba ycarnaweHocT
y KOjUMa je akpenuTtaumja obaBesHa y nponucuma Py-
cke Qepepaumje. HauMoHaNHO akpeaMTaLMoOHO Teno
Pycuje je caBe3HO M3BPLWIHO TeNO OLHOCHO BfaAMHa
opraHmsaumnja y okeMpy MUHMUCTapCTBa 3@ €KOHOMCKM
pa3soj Pycke Qepepaumje. Y cuctemy akpegmtaunje
GyHKUMOHMLWE ¥ HauMOoHanHW MHCTUTYT 3a akpeauTa-
UMy KOjU MOMaxe fia ce pa3Bujy pecypcu 3a olerbi-
Barba, Kao W Aa ce yHanpeam obpa3oBHU Nporpam 3a
LeNIOKYMHO 0CObsbe Koje yuecTByje Yy MOCTYMKy akpe-

—

ap Cawa JlazoBuh
Sasa Lazovic, PhD
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Anekcej XepcoHes, DYKOBO
npod. ap Auo Jarnhin

the head of RusAccreditation, Alexey Khersontsev and
prof. Aco Janicijevic, PhD, the ATS Acting Director

auTauumje. Pocakkpenmtauma gocta nocsehyje naxrby
Pa3BOjy AUMUTaNHMUX ycnyra, na ce og 2018. roguHe, cee
anavKauvje 3a gpxasHe ycnyre Mory Ciat Camo efiek-
TPOHCKUM NyTeM. Y fiyxy Aurutanusaunje, ceptndukaTm
0 aKpeauTaumju Mory ce npeys3etn Camo Ca IMYHOT Ha-
nora. Takohe, PocakkpeanTaLma je novena aa KopucTu
€NeKTPOHCKM 06UM akpeauTauuje.

HakoH oppaHor cemrHapa, AaHa 12.09.2019. roguHe y
npoctopurjama ATC-a ofpxaH je cacTaHak pykOBOACTBA
1 OCTanMx 3anocneHnx ca roctom u3 Pycke Oepepauyje.
Tom MpunrKom, . XepCoHLEB je NpeacTaBno Pocakkpe-
AnTauma-y 1 GyHKUMOHMCaHe c1ucTema akpeanTaumje y
Pyckoj ®epepaumjn. lonasak r. XepcoHuesa 3a ATC vma
nocebaH 3Hauaj Kako y bunatepanHum ogHocuma ca Py-
ckom Deflepalinjom, Tako 1 Ha MeHYHAPOAHOM HIUBOY.
To ce, namehy octanor, ornefa v kpo3 npeanor ATC-a y
Be3W Ca HOBOM Bep3Mjom BunatepanHor criopasyma o
capagrbu ca Pocakkpeamntayma-om.

Mkk/os Devecz
. /\/fiklos Devecz




Kemmko Megak
Zeljko Medak

« bilateral cooperation

In addition to the assessors and ATS employees, a cer-
emony celebrating the The World Accreditation Day
and the Accreditation Day in the Republic of Serbia, on
June 28™, 2019, was also attended by the colleagues
from the ABs from neighboring countries: Mr. Miklés
Devecz, the Director of the National Accreditation
Body of Hungary (NAH); Bostjan Godec, PhD, the Di-
rector of SA; Ms. Natasa Nestorovska Spasovska, the
Acting Director of the Accreditation Institute of the Re-
public of Northern Macedonia (IARNM), and Mr. Zeljko
Medak, the Director of the Accreditation Institute of
Bosnia and Herzegovina (BATA). They addressed the
attendees and emphasized the invaluable importance
and role of the assessors in the accreditation system,
as well as the fruitful cooperation between the ABs
from the region.

Mr. Alexey Khersontsev, the Head of the Federal Ser-
vice for Accreditation under the Ministry of Economic
Development of the Russian Federation (RusAccredi-
tation) and his colleague, Mrs. Elena Lebedinskaya,
attended the seminar for accredited CABs held on
September 11", 2019 in Belgrade. They spoke about
their experience in the fields of conformity assess-
ment in which accreditation is mandatory according
to the regulations of the Russian Federation. The na-
tional accreditation body is a federal executive body
or government organization within the Ministry of
Economic Development of the Russian Federation.
The National Accreditation Institute also operates
within the accreditation system that helps develop
assessment resources as well as improve education-
al program for all the staff participating in the ac-
creditation process. RusAccreditation is paying close
attention to the development of digital services.
Consequently, all the applications for government
services can only be submitted electronically as of
2018. With this in mind, the accreditation certificates
can only be downloaded from a personal account.

Harawwa Hectoposcka Cnacoscka

Natasa Nestorovska Spasovska

BecHa /KynyHckm
Vesna Zupunski

RusAccreditation has also begun using the electron-
ic scope of accreditation.

The day after the seminar was held, on September 12,
2019 a meeting attended by the ATS management
and employees and a guest from the Russian Federa-
tion was held at the ATS premises. On this occasion,
Mr. Khersontsev presented RusAccreditation as well as
the functioning of the accreditation system in the Rus-
sian Federation. The arrival of Mr. Khersontsev has had
a special significance for ATS both with respect to the
bilateral relations with the Russian Federation and the
overall international cooperation. This is reflected in
the ATS proposal - a new version of the bilateral coop-
eration agreement with RusAccreditation.
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Aap lopaH CaBaHoBuh
Goran Savanovic, PhD



MehyHapoaHe akTBHOCTU

« noceTa Typckom akpegurtaunoHom Teny (TURKAK)

OunpekTop ATC-a, npod. ap Auo Janvhujesnh, npucy-
CTBOBAO je MpocC/aBy TYPCKOr akpeauTaLmnoHOr Tena
Koja ce oapxana 1. Hosembpa 2019. roguHe y AHTanuju
NoBOJOM ObenexaBaka ABafeceT rofAnHa off OCHU-
Barba. CBEUAHOj LlepeMOHMjW, NPUCYCTBOBANM Cy MHO-
robpojHN NPeacTaBHULM M3 CBETa akpeamnTaLmje Koju
Cy Tafa bunu y npuanum Aa nofene CBoja UCKyCTBa U
0jayvajy Be3se namehy AT 1 oCTanux MHCTUTYUMja Y LBy
nobosbliaka rnobanHe TprosuHe. Mehy roBopHuULmMMa
6unu cy npencTaBHUUM MehyHapOAHUX MHCTUTYUW]a
Kao wro cy ILAC v IAF, Kao v gpyrn npegctasHnum UK.
Tom NPUANKOM TOCTUMA je NpeACTaB/beHa Npe3eHTa-
Uvja npojekta v dunm ,AyTomaTtvsaumja npoueca y
00aBsbatby MOCNOBA akpeauTaLje 1 nNpyxarsy ycnyra'
[ToToM je OapaH naHen ,Ynora akpegntayuje y KBanu-
TeTy u 6e30eAHOCTN NPOU3BO[aA - TPeHYTHe U Oyayhe
nepcnexkTnBe” Ha KOMe Cy M3narann U npencTaBHuum
apyrux AT.

* noTnucnBarbe AKLMOHOr nNnaHa 3a 2020. roguHy
n3mehy ATC -a n NAH-a

Y byaumnewTtn je 12. n 13. HoBembpa 2019. rognHe
OfPKaHO AeceTo 3acefjarbe 3ajeHNUKe KoMKCKje 3a
E€KOHOMCKY capaary u3mehy Penybnunke Cpbuje u
Mahapcke Ha Kome je, n3mehy ocTanor, notnucaH Ax-
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) Péter Szijja Ljo jaHMﬁMjeBMf) n Miklds Devecz |

Knezevic, Péter Szijjarto, Aco Janicijevic and Miklos Devecz

LUmoHu nnaH 3a 2020. roguHy namehy ATC-a n NAH-a.
[Henerauunje cy npeasoaunmn Ko-npegcenHnumn: fopaH
KHexesuh, MuHucTap npuspene Penybnuke Cpbuje
n Péter Szijjartd (Peter Sijarto), MMHUCTap CNObHUX
nocnoea n TprosuHe Mahapcke. MoTnncuearbe Ak-
LmoHor nnaHa 3a 2020. roguHy ycneguno je HakoH
yCnewHo UMNIEMEHTUPAHOT CNopasyMa O capagron
n3mehy oBa ABa akpeauTauuMoHa Tena. Y npeTxop-
HOM Mepwuody (Tokom 2018. roAMHe) oAp)KaHW Cy
pagvoHuua 1 bunatepanHu cycpet noceeheH pasma-
Tpakby NWTakba Y BE3M Ca NPEenackom Ha HOBa M3faka
cTaHgapga ISO/IEC 17025:2017 nISO/IEC 17011:2017.
OBe aKTMBHOCTM 3HayajHO Cy [onpuHene nobosb-
Warby fa/be XxapMOHM3aLumje y NpUMEH Wwema akpe-
anTaunje v nobosbliakby MehycobHor pasymeBarba
ca akpeguTtoBaHnm TOY. AKUMOHM MnaH Cy noTnuca-
nmnpod. ap Auo JaHnhnjesuh, B.4. anpekTopa ATC-a
n Miklos Devecz, gupektop NAH-a.

* pa3meHa ouewnBala

ATCjey 2019. rofuHM 7 NyTa aHTaoBao ouerbneaye/
ekcnepTe y 10 ouerMBarba 13 MHOCTPAHCTBA OAHOC-
Ho 13 cnegehux AT: CnoseHuje, XpBaTtcke, CeBepHe
MakepoHunje, bocHe n XepuerosuHe. Takohe je npu-
Mao ynuTe 3a aHra)KoBarbe OLerMBaYa of cTpaHe AT:
SA, HAA, BATA, NAPCM n ATCG.



International Activities

« visiting Turkish Accreditation Body (TURKAK)

Prof. Aco Janicevic, PhD, the ATS Acting Director, at-
tended the celebration the 20™ anniversary of TURKAK,
which took place on November 1%, 2019 in Antalya. The
ceremony was attended by many representatives from
the world of accreditation who were able to share their
experiences and strengthen the connections between
ABs and other institutions in order to improve global
trade. The speakers were the representatives of vari-
ous international institutions such as ILAC and IAF rep-
resentatives, as well as the other representatives of Ql.
On that occasion, the project and the movie entitled
"Automation of Process in Handling Accreditation Op-
erations and Other Services Provided” were presented
to the guests. Next, the panel entitled “Role of accredi-
tation in product quality and safety - current and future
perspectives” was held. On that occasion, the represen-
tatives of other ABs gave their speeches as well.

« signing the Action Plan for 2020 between ATS
and NAH

The 10th meeting of the Joint Commission for Eco-
nomic Cooperation between the Republic of Serbia
and Hungary was held in Budapest on November 12t"-
13t 2019. On that occasion, the Action Plan for 2020
between the ATS and NAH was signed. The delega-
tions were led by co-presidents: Mr Goran Knezevic,
the Minister of Economy of the Republic of Serbia,
and Mr. Péter Szijjartd, Minister of Foreign Affairs and
Trade of Hungary. The signing of the Action Plan for
2020 followed the successful implementation of the
Memorandum between the two accreditation bod-
ies. In the previous period (during 2018), a operation-
shop and bilateral meeting dedicated to discussing
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issues related to the transition to the new editions
of ISO/IEC 17025: 2017 and ISO/IEC 17011: 2017 were
held. These activities have significantly contributed to
improving further harmonization in the implementa-
tion of accreditation schemes and improving mutual
understanding with accredited CABs. The Action plan
was signed by prof. Aco Janicijevic, PhD and Mr Miklos
Devecz, the Director of NAH.

« the exchange of assessors

ATS hired 7 foreign assessors/experts in 2019 on the
occasion of 10 ATS assessments. The hired assessors
are registered as assessors of ABs of Slovenia, Croatia,
Northern Macedonia, Bosnia and Herzegovina. ATS
has also received inquiries for engagement of asses-
sors on behalf of the following ABs: SA, HAA, BATA,
IARNM and ATCG.

YuecHuym ckyna nosofom obenexasarba 20-te roguuiruiye TURKAK-a

Attendees of the 20th anniversary of TURKAK celebration
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MehyHapoaHe akTBHOCTU

AKTMBHOCTW Y OKBMPY
MehyHapOOHMX NpojeKaTa

Tokom 2019. roavHe ATC je 6UO yKISbydeH Yy aKTuB-
HOCTV cnefehnx Npojekata Koju Cy y noveTHOj dasu:

IPA2017, EU4Energy Labelling and Ecodesign v SEE QI
Projects under the new ,Regional Consultancy Fund
Quality Infrastructure” (SEE QI Fund).

Y oksupy IPA 2017 npojekTa OAp»KaH je jeaaH cac-
TaHak ca Bohom npojekTa, r. Knaecom CKejpHOBUM,
6.12.2019. rogvHe, rae cy npeactaB/beHe notpebe
ATC-a pa ce ToR (NpojekTHM 3aaaTak) HE3HATHO MO-
andukyje npe nucara MovetHor m3sewTaja. ATC je
MCTakao CBOje NoTpebe Koje ce ofHOCE Ha: NoapLL-
Ky pa3Bojy 3 Wweme 3a akpeauTauujy: rpaheBrHCKM
Npon3BoaM, MeAMUMHCKA CpeAcTBa, €nekTPOHCKa
naeHTMdMKaumja n ycnyre o nosepera (elDAS
regulation), obyka y Be3wu ca ctaHaapaom ISO 13485,
obyKa 3a ouersMBaye 3a cucTeme mMeHalmeHTa (IAF
Mandatory Documents), cTyaujcka noceta AT (ISO/
I[EC 17011 + ISO/IEC 17043).

- C 0631pom Ha To fia je ATC jeiaH o KOPUCHYIKa NPojek-

Ta EU4Energy Labelling and Ecodesign, npojexktom
je npepBuheHo pa npeactasHuumM ATC-a yuecTByjy
Ha obykama v3 3agataka 2.5 (Training for conformity
assessment bodies) 1 3.1 npojekTHor 3afatka (5-days
training of auditors for certification of companies
according to the standard ISO 50001 1 5-day training on
implementing regulations (implementing measures)
under Directive 2009/125/EQ).

- SEE QI Projects under the new ,Regional Consultancy
Fund Quiality Infrastructure” (SEE QI Fund PTB). ATC he
MpPBY NyT Y4eCTBOBATU Ha PaAMOHMLN Y BE3M Ca pas-
MEHOM WCKYCTaBa y Be3u ca NpuMeHOM CTaHaapaa 1SO
17011:2017 namehy DAKKS-a 1 AT WB6 pernoHa, y de-
6pyapy 2020. roavHe, Kaga he ce paamoTputh moryh-
HocT nucara SEE QI npojekTta y Be3n ca noamsarem
KanauuTeTa y obnactu akpeautauuje. MpojekaT nma
HOB KOHLIEMT KOjW Ce OHOCK Ha TO Aa je 3aCHOBaH Ha
3aXTeBMMa KOPWCHWKa (CBe 3aMHTepecoBaHe CTpaHe y
MK). MpojekaT noapxasa nH1UMjaT1Be Koje he yop3aTn
MHTerpauujy 3anagHor bankaHa y eBponcko 3ajefHny-
KO TPXKULLTE, Kao W Apyra TPXKULWTA, Kpo3 ysehaHo npu-
3HaBare ycnyra MK

YyecTBOBare y pagy
mMehyHapoaHMX OpraHm3aLmja
AkTuBHO yuelwhe npeactasHuka ATC-a y pagy pagHux

Tena EA, ILAC-a n IAF-a (TeHepanHe CKynwTnHe, Tex-
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HUYKWX KOMWTETa 1 oAroBapajynnx pagHvx rpyna) ao-
NPUHOCK yHanpeheky CUcTeMa MEHALIMEHTA U jadatby
ynore ATC-a y eBponckoj 1 mehyHapoaHvm opraHmn3a-
Urjama 3a akpefutauujy. To gonpuHocK yHanpehery
cuctema VK y Penybnuum Cpbujun. lMNpeactagHMuUm
ATC-a cy v Tokom 2019. roamHe npucyCcTBOBanu cac-
TaHUMMa NMOMEHYTUX PafHVX Tena Koju ce peannsyjy
[Ba NyTa roguwme.

Tokom 2019. rogmHe ofpxaHe cy 43. n 44. [eHepanHa
ckynwTunHa EA (EA GA) y unjem paay cy yyecTBoBanu
n npeacTaBHuum ATC-a. Tokom 3acefarba EA GA po-
HOCW, Kao OpraH Koju yCBaja cTpaternjy n reHepasnHe
noNnTMKe Ha HUBOY EA, pesonyuuje Koje Cy 3HavajHe
3a paj csux AT MOTAMCHMUA MyNTUNaTePasHMX Crno-
pa3ymMa o MehycobHOM Mpur3HaBaky akpeautauuje
(EA MLA).

Y okBUpY capaame ca EA Tokom 2019. roguHe, npeq-
CTaBHUUM ATC-a cy yyecTBoBanu u y pagy Komutera
3a cepTndukaLlmoHa Tena (EA CC) n KomnteTa 3a KOH-
TponHa Tena (EA IC), KomuteTa 3a nabopatopuje (EA
LC), CageTa 3a myntunatepanHe cnopasyme (EA MAC
KomuTeT), Xopm3oHTanHor komuteTta (EA HHC) 1 cac-
TaHka PagHe rpyne y cektopy 3a meauuuHy (EA LC
Health Care Laboratory Medicine).

Ocum cactaHumma EA, npeactasHmum ATC-a npucy-
CTBOBaNW Cy W 3ajeJHNYKOM TFOAWWHEM CaCTaHKy
ILAC-a u IAF-a, ogpxaHor y OpaHkdypTy y OKTOOPY
2019. roguHe. Takohe cy yuecTBOBanu 1y Koneruvjan-
HWUM ouerbMBarbma apyrnx AT.
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The activities under the
international projects

During 2019, ATS was involved in the activities of the fol-
lowing projects in initial phase:

IPA2017, EU4Energy Labelling and Ecodesign and SEE
QI Projects under the new ,Regional Consultancy Fund
Quality Infrastructure” (SEE QI Fund).

« As part of the IPA2017 project, there was one meet-
ing with team leader, Mr. Claes Skejrnov, held on De-
cember 6™, 2019 during which the necessity of ATS to
slightly modify the ToR prior to writing the inception
report was outlined. ATS emphasized its necessities
related to: support for the development of 3 accredita-
tion schemes: Construction Products, Medical Devices,
Electronic Identification and Trust Services Providers
(elDAS regulation), ISO 13485 Training, Assessors Train-
ing for Management Systems (IAF Mandatory Docu-
ments), Study Visit to other AB (ISO/IEC 17011 + 1SO/
IEC 17043).

- Given that ATS is one of the beneficiaries of the
EU4Energy Labeling and Ecodesign project, the proj-
ect envisages that the ATS representatives partici-
pate in Tasks 2.5 (Training for conformity assessment
bodies) and 3.1 of ToR (5-days training of auditors)
for certification of companies according to the ISO
50001 standard and 5-day training on implementing
regulations (implementing measures) under Direc-
tive 2009/125/EC).

« ATS will participate in a workshop on the exchange
of experience regarding the application of ISO 17011:
2017 between DAKKS and the WB6 region ABs in
February 2020 for the first time. On that occasion,
the consideration will be given to writing a SEE QI
project on capacity building in the field of accredita-
tion. The project has a new concept based on the

users’ requirements (all stakeholders in Ql). It sup-
ports initiatives accelerating the integration of the
Western Balkans into the European Common Market,
as well as the other markets, through increased QI
recognition services.

Participating in the work of the
international organizations

The active participation of the ATS representatives in
the operation of EA, ILAC and IAF (General Assembly,
Technical Committees and relevant Working Groups)
contributes to the improvement of the management
system and strengthening the ATS role in the Euro-
pean and international accreditation organizations.
Consequently, this improves the Ql system in the Re-
public of Serbia. During 2019, the ATS representatives
attended meetings of the aforementioned bodies
held twice a year.

In 2019, the 439 and 44" EA General Assembly (EA GA)
were held, with representatives of the ATS participat-
ing. During its meeting, EA GA, as the EA body that
takes decisions in respect of strategy and general poli-
cies, adopts resolutions affecting the operation of all
ABs signatories to EA MLA.

ATS representatives participated, as a part of the 2019
cooperation with EA in the work of Certification Com-
mittee (EA CC) and Inspection Committee (EA 10),
Laboratory Committee (EA LC), Multilateral Agree-
ment Council (EA MAC), EA Horizontal Committee
(EAHHCQ), and EA LC Health Care Laboratory Medicine
Working Group.

In addition to EA meetings, the ATS representatives
attended ILAC/IAF Joint Annual Meetings held in
Frankfurt in October 2019 as well. Furthermore, they
participated in the peer evaluations of other ABs.

ATS | 23



¢
[ lpomouwja akpeguTaumje

ATC

[aH akpennTauyje

CBeTCKM [faH akpeamTaumje obenexeH je 9.
jyHa 2019. roanHe Ha rnobanHoM HKBOY, Kao
LaTyM KOju Cy 3ajeaHnukmn yctaHosmnm ILAC u
|AF, Kako 61 jaBHOCT brna 6osbe MHPoPMMCaHa
O 3Havajy akpeguTaLumje.

: s . Tema Ceetckor faHa akpeputaumje 2019. ro-

Acc rEd |tat|0n n OviHe buna je ,Akpegntaunja. lonasarbe Bpea-

. - HOCTW NaHUMMa cHabdesarba” JlaHum cHabge-

Add I n g Val ue to Su pply Chal nS Barba 006e30ehyjy BUTaNHy ynory y ucropyum

npu3BOAa W yCiyra NoTpoLlwadvMa, NprBpeay

1 JaBHOM CEKTOPY Ha bnaroBpemeH, eKOHOMM-
UaH 1 KBanWTETaH HauMH.

AkpepuTtaumja n gpyrn MHCTpymeHTtr VIK, Kao
LITO Cy CTaHAapauW, METPOMOMMja 1 OLeHMBatbe
ycarnaweHocTu, nNpyajy W1poko npuxsahe-
He anate Koju Nomaxy a ce fja BPeAHOCT NaH-
umma cHabaesarba. OBK anatv Takohe nomaxy
y YCMOCTaB/bakby NMoBeperba U CUrypHOCTU 1
Ha Taj HauYWH rapaHTyjy NOy34aHOCT GUHANMHMUX
NpoW3BOAa W YC/yra Kao U HauuHa Ha Koju he
OHW BUTV NNACUPAHW Ha TPXULLTY.

[Mosogom CBeTCKOr faHa akpegvTauuje, anu
1 noeogom LaHa akpenutaumje y Penybnuum
Cpbwiju, koju ce obenexasa 28. jyHa, Mo AaHy
Kafa je JoHeTa NnpBa Of/lyKa O akpeamTtaumju,
ATC je 2019. rogmHe obenexuvo oBaj Tpaaw-
LUMOHaNHN Npa3HmK. CBeYaHW CKyn je ofp»KaH
y Knyby nocnanwvka y beorpagy v 6vo je noc-
BeheH oLerlBauMMa Koju Ha nocebaH HaunH
JOMPUHOCE MpocCnepuTeTy MU MNPeno3HaT/bh-
BOCTN ATC-a y HallOj 3eM/bW, Kao U BaH Hbe.

World Accreditation Day MNopen ouerbmBaya v 3anocneHwx ATC-a, cee-

YaHOCTW Cy NPUCYCTBOBANN U YBaXKEHW Npef-
9 June 2019 CTaBHULM OPXaBHUX MHCTUTYUMja U YHUBEP-

3UTeTa, YNaHoBK opraHa u Tena ATC-a, kao K
(#WAD2019) apare kKonere u npujaterbi n3 AT pervoHa.

Mpod. ap Auo JaHuhujesuh, B, AMpekTOpa
ATC-a, roBOpWO je O aKTMBHOCTMMa Koje je
ATC peanunszosao Tokom 2018. roanHe. OHe cy
ce ofHoCufie Ha: yHanpehere W MnojegHoC-
TaB/berbe LeNoKynHe [OKyMeHTauumje cucTe-
Ma MeHalIMeHTa, a CBe Y LiWby YCNOCTaB/bakba
ypeheHor cuctema MeHaLMeHTa 1 eprKacHx
npoLeaypa Koje Cy ycarnalweHe ca JOKyMeHTU-
ma mehyHapofHvx opraHmsaumja EA, ILAC-a
IAF-a n HoBOoM Bep3wvjom cTaHaapaa SRPS I1SO/
IEC 17011:2018.
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TIO/IABASE BPEHOCTI
NAHLMMA CHABEBAHbA

The World Accreditation Day

The World Accreditation Day is celebrated on June 9™,
2019 worldwide, as a date jointly established by the ILAC
and IAF aiming for the public to become more informed
about how important accreditation is.

The theme of the World Accreditation Day 2019 was “Ac-
creditation. Adding Value to Supply Chains."The supply
chains provide a vital role in delivering products and ser-
vices to consumers, economy and the public sector in a
timely, economical and quality manner.

Accreditation and other QI instruments such as stan-
dards, metrology and conformity assessment provide
widely accepted tools that help give value to the sup-
ply chains. These tools also help build trust and secu-
rity thus guaranteeing the reliability of the final prod-
ucts and services as well as how they will be placed
on the market.

On the occasion of the World Accreditation Day, but also
on the occasion of the Accreditation Day in the Republic

of Serbia, celebrated on June 28™, 2019. ATS celebrated
this traditional holiday when the first Decision on Ac-
creditation was issued. The ceremony was held at Klub
poslanika in Belgrade and it was dedicated to the asses-
sors who contribute to the prosperity and recognition of
ATS both in our country, and abroad.

In addition to assessors and ATS employees, the cer-
emony was attended by distinguished representatives
of public institutions and universities, members of ATS
organs and bodies, as well as dear colleagues and friends
from accreditation bodies from the region.

Prof. Aco Janicijevic, PhD, the ATS Acting Director,
spoke about the activities ATS implemented during
2018 with respect to improvement and simplification
of the entire management system documentation
aiming to establish an organised management system
and efficient procedures harmonized with the docu-
ments of the international organizations EA, ILAC and
IAF and the new version of the standard SRPS ISO/IEC
17011: 2018.
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PerwcTap oyeikBaia 1 TeXHAYKWX ERCNepaTa
ExcnepTi - oanyynaathe

b

Cel\/\l/lHap 3d aKpeanTOBaHa TeJla

ATCje 11. centembpa 2019. rogvHe oap»ao cemmnHap
3a akpeguToBaHa TOY, y KombaHk ABopaHu y beorpa-
Ay, N0 Ha3nBOM ,AKpeanTaLnja 1 ouerbrarbe ycar-
naweHocTn — mu cMo ceeT!”. Ckyny je nprcyCcTBOBaNO
oko 600 yuyecHMVKa, MpedcTaBHMKa akpeauTOBaHWX
TOY, pecopHMX MUHUCTAPCTaBa, Kao 1 NpeaCcTaBHKa
OCTaNMX MHCTUTYUWja, YHUBEP3MTETa 1 daKynTeTa 13
Hawe 3emsbe. Takohe je ATC-y npunana yacT U1 3a-
LOBOJ/BCTBO @ OBOM MPWIIMKOM YrocTu T. Anekceja
XepcoHueBa, pykoBoamoua PocakkpeguTtauma-e u
rhy Eneny JlebenrHCKajy Koju Cy Ha CKymny roBopmiv
0 MCKYCTBMMA Yy 0bBnacTMa oLeHhMBatba ycarnate-
HOCTW Yy KOjUMa je akpeamuTaumja obagesHa mo npo-
nucuma Pycke Qepepauuje.

Mpod. ap Bnagumup MNonosuh, ApxaBHU CEKpeTap y
MWHMCTapCTBY NPOCBETE, HayKe M TEXHOMOWKON Pa3-
BOja 1 unaH CA, OTBOPWO je OBaj CKyM MCTakaBWW Aa
je ATC 3ay3eo BakHy no3nuujy y mehyHapogHum opra-
HV3aUMjama ydelwnRem y HeHUM akTUBHOCTMMA W KPO3
noTnucaHe mehyHapoaHe cnopasyme.

Mpod. np Auo JaHnhujeBrh obpatio ce MpuUCyTHVMA
pekaBlWwu fa je unmb ATC-a oapaBarbe yCnoCTaB/beHor
1 edUKacHOr CUCTEMa akpeauTauvje, koju he omoryhw-
TV YCNEeWHO M3BPLIABAHE HAANEXHOCTM HALMOHAIHOT
aKkpeauTaLmoHor Tena. To 3Hauv 3a10BOberbe NoTpeda
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The _s,eﬁlzinar for accredited CABs a

CemuHap 3a akpeamTc

npuspefe 3a akpeanTaumnjom y Penybnmum Cpbujn, yHa-
npeherbe cuUCTeMa akpeauTaUwje, Kao v ycrewHo oap-
XaBarbe MOTMMCAHWX MynTUNaTepanHUX Cropasyma, y
oksupy EA, ILAC 1 IAF, ogHocHO 06e36eherbe ycnosa aa
MHOPACTPyKTypa KBanuteTa y Cpbuju byane KOHKypeHTHa
Ha MeNyHapPOAHOM HUBOY 1 CMIPEMHA 3a MAPTHEPCKM Ofi-
HOC Ca UHCTUTYUMjama VIK EY.

Ha cemmHapy je WCTakHyTO Aa je NMPEeTXOAHM nepuog
6v0 y 3Haky m3meHa cTaHaapaa ISO/IEC 17011 kao u
cTaHgapaa ISO/IEC 17025:2017 na je 0BMM NOBOLOM Y
ToKy 2019. rognHe peanns3oBaHO YKYMHO 5 cacTaHaka
ca nabopaTopwjama y Be3v Ca NPYMEHOM HOBe Bep3vje
ctaHaapaa SRPS ISO/IEC 17025:2017.

KoHpepeHuuja , KBannteT u
kKoMneTeHTHocCT 2019

Y nepvioay ofi 3. 10 5. okTobpa 2019. roanHe y Oxpu-
Ay je oapKaHa yeTBpTa MehyHapoaHa KoHdepeHuyja
,KBanuteT n komneteHTHOCT 2019 y opraHmn3aumjn
MaKe[OHCKOT yApyxerba nabopatopuja U KOHTPON-
Hux Tena MAKJIAB Ha Kojoj cy yyectBOBanu npej-
cTaBHMUNM ATC-a.

Ncnpen MAKJIAB-a kKoHbepeHUMjy je 3BaHWMUYHO OT-
BOpMna npeaceaHvla yapyxera, Mp MarganeHa

09.2019. roau
I
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Seminar for accredited bodies

On September 111, 2019, the ATS held a seminar for
accredited CABs at the Kombank hall in Belgrade, en-
titled ,Accreditation and conformity assessment - we
are the world!” The meeting was attended by approxi-
mately 600 participants, representatives of accredited
CABs, relevant ministries, as well as the representatives
of other institutions, universities and faculties in our
country. It was also an honor and pleasure for ATS to
host Mr. Alexey Khersontsev, the Head of RusAccredi-
tation and Mrs. Elena Lebedinskaya, who talked about
the experience in the fields of conformity assessment
in which accreditation is mandatory according to the
Russian Federation regulations.

Prof. Aco Janicijevic, PhD, the ATS Acting Director,
addressed the attendees by saying that the ATS aim
is to maintain an establish an efficient accreditation
system, which will enable the successful exercise of
the competences of the national accreditation body
thus meeting the needs of the economy for accredi-
tation in the Republic of Serbia. Moreover, this will
improve the accreditation system, as well as main-
taining multilateral agreements within EA, ILAC and
IAF, successfully thus ensuring the conditions for QI
in Serbia to be competitive on international level
and ready for partnership with EU Ql institutions.

The seminar emphasized that the previous period was
devoted to changes of the standards ISO/IEC 17011: 2017
and ISO/IEC 17025: 2017, and a total of 5 meetings with

-

| =

CacTaHak ca npescras
‘76 meeting with ti

laboratories were held during 2019. The topic of the
meetings was the implementation of the new version of
the SRPS ISO/IEC 17025: 2017.

,Quality and Competence 2019"
conference

The fourth international ,Quality and Competence 2019”
conference was held in Ohrid from 39to 5" October
2019. It was organized by the Macedonian Association of
Laboratories and Inspection Bodies MAKLAB, and it was
attended by the ATS representatives.
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Tpajkoscka TpneBcka, a ckyn cy no3gpasunu ap Tpne
Puctocku - ouersnsay MAPCM-a, npod. ap Lasop
3smu3anh, npeaceaHnk CROLAB-a, npeactasHMum
EUROLAB-a n EUROCAL-a, kao u rha JburbaHa Map-
kuhesuh, NOMONHWK AMpPEKTOpa 3a OflyuYnBatbe O
akpeauTaunjy, y nme ATC-a.

KoHdepeHuMja je opraHM3OBaHa ca LW/bem pPa3Boja,
nobosbliarba M NPOMOBMCArba KBAUTETa U KOMMe-
TEHTHOCTW Nabopatopuja U KOHTPOMHUX Tena Kpo3
NPUKa3 UXOBKX pesynTaTta, AOCTUrHyha, CKyCcTaBa
1 13a30Ba NPUIVKOM MMMISIEMEHTaUMje CucTeMa Me-
HalIMeHTa.

3y3eTHO KBanWTETHW ayTOPCKM PajoBM Npeacta-
B/bEHW CY TOKOM KOHbepeHUmje, Kako NyTem yCMeHmx
npeseHTaumnja Tako 1y OKBMPY MOCTEpPCKe cekuuje.
PafHe cecuje KoHbepeHLMje bune cy nogerbeHe npe-
Ma cneaehrm Temama: HauWMOoHanHu 1 eBPONCKM 3aKo-
HOZABHW OKBUP 3a 0be3behere KBannTeTa; OCHOBHU
NPUHUMNY 1 TPEHAOBY Pa3Boja y nabopatopujrma 3a
NCAUTUBAE W €TANIOHMPAE U KOHTPOTHUM TeNNMa
- KOMIMKO KOPUCTUMO MOZEPHe TeXHONOruje; Npomo-
UMja akpeauTauvje Kao NoTBpAe KBanuTeTa; NPOMO-
Uvja KBanuTeTa Kao C/MKe yrneaa nabopatopuja 3a
NCNUTVBakbe N eTaNloHMpPare, KOHTPOMHUX U Cep-
TUOUKALUMOHUX Tena; UCMUTVBAE U KOHTPONCaHE
y 06nacTh 3alTUTe KMBOTHE CpefviHe, UHOyCTpuje
1 nosbonpvBepeae - ynora nabopatopuja y pas3sojy
ekoHomuje.

MocebHy naxkmy je NpuBykna cecuja lNpomounja ak-
peauTaumvje Kao NOTBPLA KBanuTeTa y OKBMPY Koje
je oapxaHa naHen AMCKycuja ca TemoM “TpaH3u-
LUMja Ha HOBO M3farbe ctaHaapaa MKC EN ISO/IEC
17025:2018" Mpod. ap Tpne Puctocku - ouersmsay
NAPCM-a je NpeACTaBMO OHO WTO je BaXKHO Y TPaH3u-
unjn Ha MKC EN ISO/IEC 17025:2018 1 Koja Cy rnaBHa
3anaxatba oLerbrBaya.

Y OKBMPY KOHdepeHLMje OapXKaH je v OKpyrau CTo
EUROCAL-a — eBpONCKOT yapy*eHa akpeanToBaHWX
nabopatopuja 3a eTanoHnpake.

KoHdepeHUMju cy NpucycTBOBaNM nNpencTaBHULM
HAUMOHANHUX aKpeauTauMoHMX Tefna K3 PernoHa,
npeacTaBHNLM PECOPHUX MUHKUCTapcTaea 1 TOY.

BaxHo je muctahu 3Hauaj y3ajamHe capajrbe Tena 3a
ouerbMBarbe ycarnalweHoCT Kpo3 OBaj BUA YAPY-
Xera uynme je omoryheHa nakwa pasmeHa MHGOpP-

[loceTa pneneraunje Y
MHCTUTYLIMjaMa MHQPACTPYKTYpe
KBa/MTeTa

MpencTtasHuLym fenerauvje EY y Cpbuju, nogkommTeTa 3a
TProBUHY, UHAOYCTPU)Y, LapuHy 1 nope3se, rha 3opuua Ba-
cuneBa, rha Nykpeunja KnpeTta m r. Fatih Aydogan noceTn-
nmcy 16.117.oktobpa 2019. rognHe nHctutyunje MK Mu-
HUCTapCTBO NpMBpeae, CeKTop 3a KBanUTeT 1 6e36eaHOCT
npowssopa, ATC, CC v AMM. Takohe cy nocetwnm 1 oc-
Tane MHCTUTYUMje 3HauajHe 3a lperoBapayko Mornasmbe
T (MMHWCTaPCTBO 3APaBIba, AreHUujy 3a 6e36eaHOCT cao-
6pahaja 1 MUHMCTApCTBO TProBuMHE, TypU3Ma 1 TeNeKOMy-
HUKaLWja), akpeamMToBaHa U MmeHoBaHa TOY.

Linb nocete je 610 60/be yno3HaBare Ca Kiby4HUM
nHctutyumjama VK y Penybnuum Cpbuju. Wcnpeg
ATC-a ca penerauvjom EY cy pa3srosapane rba HaTa-
nuja Josmumh 3apuh, rha Jbumana Mapkuhesuh u
rha JacHa CrojaHoBuA.

MNpencraBHUUM Aeneraumje EY yno3HaTu Cy ca pafom,
YNOroMm, 3Hayajem u HagnexHoctnma ATC-a kao Ha-
LUVOHaNHOr akpeauTauvoHor Tena y Penyonuumn Cp-
6ujn. Y npyrom geny cactaHka nocebHo je 6mno peuu
0 npeanory 3akoHa O M3MeHama ¥ AonyHama 3akoHa
0 aKpeaMTaLuWju 1 HeroBoj ycarnaweHocT ca 3axTe-
BMMma Ypenbe (E3) 765/2008, koju ce o anpuna 2019.
rofVHe Hanasu y CKynwTUHCKOj Mpoueaypu.

?_ i .

JbuwaHa Mapknhesuh, CnabaHa Yymuh, Usar [lyraHyumh, Bepa Tomuh,
Cara 3apaBKo§_Mh,y‘qp Kemka Kecuh-npegcrasHnym ATG-a Ha MAKJIAB-y

Ljiliana Mar&%vic, Sladjana Cumic, Ivan Dugandzic, Vera Tomic,
| Sanja Zdravkovic qnd Zeljka Kesic, PhD, the ATS representatives at MAKLAB

Maumja 1 UCKYCTaBa, OpraHn3oBarbem CTPYYHUX KOH-
depeHuMja, cemrHapa, OKPYrnx CTONOBA a Yy UMby
CTWLUaka HOBMX 3Hakba.
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On behalf of MAKLAB, the conference was official-
ly opened by the president of the association, Mrs
Magdalena Trajkovska Trpevska, MSc. The event was
welcomed by Trpe Ristoski, PhD (IARNM assessor),
prof. Davor Zvizdic, PhD, the President of CROLAB,
EUROLAB and EUROCAL representatives as well as
Mrs Ljiljana Markicevic, the ATS Assistant Director
for Decision-Making on Accreditation attended the
meeting.

The conference was organized for the purpose of devel-
oping, improving and promoting the quality and compe-
tence of laboratories and inspection bodies by presenting
their results, achievements, experiences and challenges in
the management system implementation.

Extremely high quality authors’ papers were presented
at the conference, both in the form of oral presenta-
tions and during the poster section. The working ses-
sions of the conference were divided according to the
following topics: national and European legislative
frame for quality assurance; basic principles and trends
of development in testing and calibration laboratories
and inspection bodies — how much we use modern
technologies; the promotion of accreditation as a
means of a promoting quality; the promotion of qual-
ity as an Figure of reputation of testing and calibration
laboratories, inspection bodies and certification bod-
ies; testing and inspection in the fields of environment,
industry and agriculture — the role of laboratories in the
economic development.

Close attention was paid to the Promotion of Ac-
creditation session as the confirmation of quality,
during which a panel discussion entitled “Transition
to the new edition of MKS EN ISO/IEC 17025: 2018"
was held. Prof. Trpe Ristoski, PhD, presented the im-
portant facts of the transition to MKS EN ISO/IEC
17025: 2018. He pointed out what the main assessors’
observations are.

A round table of EUROCAL, the European cooperation of
accredited calibration laboratories, was also held at the
conference.

The conference was attended by the representatives of
national accreditation bodies from the region, the repre-
sentatives of relevant ministries and conformity assess-
ment bodies.

It is important to emphasize the importance of mu-
tual cooperation of CABs through this type of coop-
eration, which facilitates the exchange of information
and experiences by organizing professional confer-
ences, seminars, round tables in order to gain new
insights.

The EU Delegation visit to the Q|
institutions

The EU Delegation and the Sub-committee on Trade,
Industry, Customs and Taxation representatives in
Serbia, Ms Zorica Vasileva, Ms Lukrecija Kireta and
Mr Fatih Aydogan visited the following institutions
of infrastructure: the Ministry of Economy - Sector
for Quality and Product Safety, ATS, ISS and DMDM
on October 16"-17", 2019. They also paid a visit to
the other institutions relevant for the Chapter 1 (the
Ministry of Health of the Republic of Serbia, the Road
Traffic Safety Agency and Ministry of Trade, Tourism
and Telecommunications) as well as accredited and
notified CABs.

The aim of the visit was to become acquainted with
the QI key institutions in the Republic of Serbia. Ms
Natalija Jovicic Zaric, Ms Ljiliana Markicevic and Ms
Jasna Stojanovic, talked to the EU delegation on be-
half of ATS.

The EU delegation representatives were briefed on
the work, role, importance and competencies of ATS
as a national accreditation body in the Republic of
Serbia. The proposed amendments of the Law on Ac-
creditation and its conformity with the requirements
of Regulation (EC) 765/2008, which has been under
parliamentary procedure since April 2019, were dis-
cussed in detail in the second part of the meeting.
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CapaaHba Ca MUHUCTaPCTBIMA,
OPYTAM OPXKABHVM OpraHnuma u
MHCTUTYUMjama 13 obnactu VIK

Tokom 2019. rognHe ce ofBujana capajra ca MUHUC-
TapCTBMMA, OPYTMM APXKaBHUM OpPraH1MMa W UHCTUTY-
unjama m3 obnactu VK, no cnegehum nutarbima:

+ aKpeaTaLvja 3a noTpebde VMeHoBarba/oBnallhvBara TOY,

- yuewhe npeactaBHnka ATC-a y KommcHjaMa/pagHnm
rpynama 3a umeHoBarbe/osnalwhrsare TOY, Kao 1y
PaAHVM rpynama 3a n3pagy TeXHWUUKKX Nponmca 1 cn,;

- capagma y oksupy MK (MunHucTapctBo npuBpeae),
paau OCTBapMBarba 3aKOHCKe ynore MMHUCTapCTBa Y
yNpaBHOM Haa30py Hag pagom ATC-3;

- Capafha Ha peanmnsaumnjy Crpaternje pa3soja VK 3a
nepvod of 2015-2020. roanHe 1 AKLUMOHOT nnaHa 3a
XapMOHM30BaHO noapyuje 3a [Nornasse 1y npouecy
nperoBapatba paau npuctynarba Penybnvike Cpbuje
y EY;

- yyelwhe npeactasHrka ATC-a y pagy kommcuja MCC-a 3a
[IOHOLLIerbe CPMCKMX CTaHaapaa (kommcuja CASCO v ap.);

- Capafra Yy OKBMPY MpojekaTa nogpluke passoja VK
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1 TEXHUUKOT 3aKoHOfaBCTBa Penybnvke Cpbuje u yc-
KnahrBarba ca 3aKOHOL4ABCTBOM EY;

- capagrba ca MoHpaumMjom 3a KynTypy KsanuTeTa U
usspcHocT (FCQE), yuewhem Ha cemmHapuma 1 Kpo3
Apyre BUAOBE Of 33jeAHNYKOT NHTEpeCa;

- Capafrba Ca HaUMOHaNHOM OpraHmn3aumjom 3a KBanm-
TeT (JYCK) kpo3 yuelihe Ha 3ajefHUYKUM KOHPEepeH-
LMjama Koje ce OAHOCE Ha KBAIUTET Ca aCMeKTa akpe-
LuTalmje 1 olerbMBarba ycarnaweHoCTy;

- Capafba ca ACounjalnjom 3a KBaUTeT 1 CTaHOapAN-
3aunjy Cpbuje kpo3 yuelihe Ha ceMUHapYMa;

- Capafba Ca acouujalmjama noTpoLlaya.

TpaHCnapeHTHOCT Yy paay

ATC HacTaB/ba Aa paau Ha farbem obe3oehersy TpaHcna-
PEHTHOCTL Yy padly ¥ AOCTYMHOCTW MOTPeOHUX MHOOPMa-
Uvja, AOKymeHaTa v obaBeluTerba. Y3umajyhn 1o y 063vp
2019. rognHe KpevipaH je Hosw BebcajT ATC-a roe ce peos-
HO aXKypupajy MHOpMaLWje y CKnady ca M3meHama [OKy-
MeHaTa cucTeMa MeHalmeHTa ATC-3, MCKazaHim noTpebama
akpenuToBaHux TOY 1 v3MeHaMa nponmnca oarosapajyhix
MUHMCTapcTaBa. C 063MPOM Ha CTanHK Pa3Boj HOBKIX Tex-
HoMorWja foLWNo je 1 Ao notpebe aa ce cajt ATC-a npuna-
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Information for CBMS about
migration to 150 45001:2018 from
OHSAS 18001:2007

We I‘-elg.‘.}' inform all interested parties thatons
April. 2018 the Institute for Standardization of Serbia
(155) published standard SRPS IS0 45001: 2018 -

W harabw inform all i

Information for CBEMS for QMS and
EMS on transition to the new
versions of the standards SRPS
1SO/IEC 17021-3:2017 and SRPS
I1SO/IEC 17021-2:2017

BENews 7FAQ S3Contact English ~

Information for CBMS on
transition to certification
according to SRPS EN 1SO
13485:2017 and on IAF mandatory
document IAF MD 9:2017

rarties that an 30

W herahy inform all
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Cooperation with ministries,
other public authorities and
institutions in the field of Ql

During 2019, cooperation with ministries, other public
authorities and institutions in the field of QI took place
regarding the following issues:

- accreditation for the purposes of notification/designa-
tion of CABs;

- participation of the ATS representatives in committees/
workgroups for the notification/designation of CABs, as
well as in working groups for drafting technical regula-
tions, etc,

- cooperation within the QI system (Ministry of Econo-
my), in order to achieve the legal role of the Ministry in
the administrative supervision of the ATS work;

- cooperation regarding the development and imple-
mentation of the Strategy for the development of QI
for the period 2015-2020 and the Action Plan for har-
monized area for the Republic of Serbia’s EU accession
negotiations for Chapter |;

- participation of the ATS representatives in the work of
ISS committees for adopting Serbian standards (CASCO
Committee, etc.);

- cooperation within projects supporting the development
of Qland technical legislation of the Republic of Serbia and
alignment with the EU legislation;

- cooperation with the Fund for Quality Culture and Ex-
cellence (FCQE), participation in seminars and other
forms of mutual interest;

- cooperation with National Association for Quality
(JUSK) through participation in joint conferences re-
lated to quality from the aspect of accreditation and
conformity assessment;

- cooperation with The Association for Quality and Stan-
dardization of Serbia through participation in seminars;

- cooperation with consumer associations.

Transparency of operation

ATS continues to further ensure transparency of its op-
eration as well as the availability of necessary informa-
tion, documents and notifications. With this in mind, a
new ATS website was created in 2019. All the relevant
information is updated regularly in line with changes
to the documents of the ATS management system, the
expressed needs of accredited CABs and changes to
the regulations of the relevant ministries. Given the
constant development of new technologies, a neces-
sity to adapt the ATS website to modern technologies
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World Accreditation Day

9 June 2019

OBENEXEH OAH AKPEOAUTALINIE
n 21. rognwrnua paga ATC-a

lMoBepetbe y KOMNETEHTHOCT P ]

roav MOLEPHWM TEXHOMOMMjaMa, Kao M HOBUM HauMHMMa
KoMyHVKaLje. OBaj BeOCaT je KpewvpaH ca Lnrbem NaKLer 1
eduKacHujer kopyilherba off CTPpaHe CBYX KOPWUCHIKA, Kako
oLersBaya, TOY, Tako 1 CBYX 3aMHTEPECOBaHWX CTpaHa. C
003VPOM Ha LUMPOKY YnoTpedy HajcaBpeMeHUjUX HaumHa
KOMyHMKaLWje, caga Cy AoCTynHu Twitter v LinkedIn Hano3u
ATC-3, C jeiHe CTpaHe f1a Ce OCTBapM NaKLLa 1 Opka KOMyHW-
KalWja Ca 3aMHTepeCcoBaHMM CTPaHaMa, MHOCTPaHUM napT-
HepumMa v ca apyre cTpaHe, LinkedIn, Koju je NpeBacxoaHO
HamerseH OLIEHMBAYMMA KAKO CaaLLFbLM Tako v Byayhiviv
OLieHMBaYVIMa 1 cCapagHULMma.

Bebcajt ATC-a je, He camo cafpXvHCKu Beh 1 BK3yesHo,
yHanpeheH nopea jacHO M3pakeHor MeHwja ca nogHa-
cnosuma: O akpeanTaLmju, AKpDeaMTOBaHe opraHu3aLyje,
HokymerTa 1 O Hama, y oferbky Hajuellha niTarba Hanase
Ce OAroBOPK Ha NuTarba Koja Ham Ce YeCTo MOCTaBsbajy, a
TWYy Ce Camor MpoLieca akpeamnTaLmje, NoaHoLeHa npuja-
Be 33 aKpeauTaLjy, TPOLLIKOBA akpeauTaLmje 1 CINYHO.

LLITo ce Tvue 0bjaB/beEHMX BECTY, NOCIeare TPY BECTU
Hanase ce y LUeHTPanHOM Aeny CTpaHuLe WTo omoryhaga
KOPUCHULIMMA [1a CTanHO Oyfly Y TOKY Ca HajHOBUWjWM [lellia-
BakblMa BE3aHO KaKo 3a M3MeHy JOKyMeHaTa Tako 1 ca OC-
TanVM aKTyenHuM forahajuma. Cee npetxogHo objasbeHe
BECTW Cy apxmBMpaHe 1 Mory ce Hahn y feny BecTw.
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EnekTpoOHCKO 1 WTamMnaHo
n3game bunteHa ATC-a

ATC je Tokom 2019. roamHe 13aao fea 6poja bunteHa
(eneKTPOHCKO 1 WTamnaHo n3gare). Hamepa ATC-a je
Jla KnujeHTu, akpeautoBara TOY, byayhu nogHocroum
npuvjaBa OAHOCHO 3aWUHTEPECOBaHM KAMJEHTW, Kao W
CBe 3aMHTepecoBaHe cTpaHe Oyay Ha WTo 60/bN HauMH
yno3Hatn ca pagom ATC-a, NOCTYNKOM akpeauTauumje u
aKTYenHVM Temama 1 HOBMHaMa M3 CBeTa akpeauTauumje
KaKO y HaLLOj 3eM/bM TaKO Y PETVNOHY U LWMPeE.

bunteH 6poj 20 u3 asrycta 2019. rognHe obpaauo je
Teme y Be3n ca obenexaBarbem CBETCKOT faHa akpe-
AvTaumje Kako y MOCKBW rae je npucyCcTsoBao B.4. AW-
pekTopa ATC-a npod. ap Auo JaHvhnjesrh Tako vy
HalWwoj 3emrbn. Y BunteHy cy aate 1 HajouTHMje oanyKe,
Npeanosu, Kao 1 ocTane akTMBHOCTM 13 V3BelTaja ca
41. cactaHka EA MAC komuTeTa 1 13 M3BewwTaja ca 43.
cennue EA GA. Takohe cy npefouyeHe u cTaBke 13 EA
MLA n3BewTtaja 13 2018. rognHe. 3aT¥m HOBOCTU 13
|AF-a 1 EA. VIcKyCTBa 13 Npakce O NPYMeHW HOBOT 13-
farba ctaHpapaa ISO/IEC 17025:2017 gata cy u3 yrna
ouerbnBava. Kao 1y NpeTxoaHum nsnakuma buntena,
ynTaoUM Cy MOMAN Aa Ce YNOo3Hajy ¥ Ca akTUBHOCTW-
Ma yHyTap ATC-a Koje Cy ce y MPeTxOAHOM Nnepuoay
OAHOCKIE Ha n3MeHe fokyMmeHaTa ATC-a y cknagy ca
HOBMM M3darbemM cTaHaapaa ISO/IEC 17011, kao 1 ca
MeRyHapOAHUM aKTUBHOCTMMA. Y OBOM OPOjy NaxHa
je nocseheHa 1 HOBUM M3dakMMa NPaBUNHNKA Y 06-
nacT mepwuna.

BunteH 6poj 21 u3 neuembpa 2019. rognHe obpaawo je
Teme Koje Cy Ce ofHoCune Ha forahaje peann3oBaHe
y nepriofy of NPEeTXOAHOT M34aHa Kao LTO Cy: CeMU-
Hap ATC-a nof Hasmeom ,AkpeamnTaumja 1 oLernBabe
ycarnaweHoctn — Mu cmo ceet’, ogpxaH 11.09.2019.
roAvHe; noceTa . Anekceja XepCoHLERa, pyKOBOAMOLA
PocakkpeauTauma-e ATC-y; kKoHdepeHumja MAKITAB;
FOAMLLFK CacTaHUKM Ca ouermBadmma. Mrucano ce n o
bvnatepanHum akTuBHoCTMMa ATC-a Kao WTo je noT-
nucrBarbe Akumoror MnaHa 3a 2020. roguHy namehy
ATC-a 1 NAH-a. [TprkasaHo je 1 Kako ce 0fBWja TpaH-
3uumMja Npema HOBOM mM3fdarby ctaHaapaa SRPS ISO/IEC
17025:2017. OBaj 6poj bunteHa uMHe 1 CakeT NpurKa3
MN3ewTaja EA o dyHKUMOHMCaKY akpeauTauumje y Es-
POMK, K0 U HajOUTHMje CTaBKe 13 M3BeLTaja OAHOCHO
Ca cactaHaka EA MAC komuTeTa Kao m EA LC, EACC n EA
IC komuTeTa. lNpencTasmeH je v 3BewTaj ca 3ajeaHny-
Kor roauwmer cactaHka ILAC-a u IAF-a. Oege ce mory
Hahn 1 MHbOpPMaLIMje O HOBMM M3AarMa JOKYMeHaTa
ILAC-a n EA (ILAC G27:07/2019; ILAC G8:09/2019; EA-
4/23 INF) ua.
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and new means of communication was recognized.
Consequently, the website was created to make the
use of it easier and more efficient for all the users: asses-
sors, CABs and stakeholders. Given the extensive use of
state-of-the-art communication methods, ATS Twitter
and LinkedIn accounts are now available as well. On
one hand, they have been developed to ensure easier
and faster communication with stakeholders and for-
eign partners. On the other hand, LinkedIn primarily
targets current and future assessors and associates.

Not only is the ATS website content-wise but it is visually
upgraded as well. In addition to a clear menu with the
following captions: About Accreditation, Accredited Or-
ganizations, Documents and About Us, the Frequently
Asked Questions section provides answers to common
questions regarding the accreditation process itself, ap-
plication for accreditation, accreditation fees and etc.

As for the published news, the last three news items
are in the central part of the page, keeping the users
up-to-date regarding the latest developments that
are related to document changes and other current
events. All previously published news items have
been archived and can be found in the News section.

ATS Bulletin in Electronic
and Hard Copy Format

ATS issued two Bulletins during 2019 (in electronic
and hard copy format). The intention of ATS is to make
the clients, accredited CABs, future applicants and in-
terested clients, as well as all the interested parties
acquainted with the ATS operation, the accreditation
process, current topics and novelties in the world of
accreditation both in our country and in the region
and beyond as much as possible.

Bulletin No. 20 dated August 2019 covered topics related
to the celebration of the World Accreditation Day in Mos-
cow attended by the ATS Acting Director, prof. Aco Janici-
jevic, PhD, and the celebration of this day in our country
as well. The Bulletin also contained the most important
decisions, proposals and other activities from the Report
of the 41t meeting of EA MAC and from the Report of the
43 Session of the EA GA. It also contained the items from
the 2018 EA MLA Report as well as the news from the IAF
and EA. Additionally it contained the practical experience
of applying the new edition of ISO/IEC 17025: 2017 which
is given from the assessors’ perspective.

As in previous issues of the Bulletin, the readers were
also able to become acquainted with the activities
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within ATS that in the previous period referred to the
changes in ATS documents in accordance with the
new edition of ISO/IEC 17011 as well as its interna-
tional activities. In this issue, the attention was also
paid to the new issues of the by-laws in the field of
measurement devices.

The Bulletin No. 21 dated December 2019 covered top-
ics related to the events organized in the period since
the previous issue of the Bulletin was published such as:
the ATS Seminar entitled “Accreditation and Conformity
Assessment - We are the World”, held on September 11t,
2019; Mr. Alexey Khersontsev, the Head of RusAccredi-
tation visit to ATS; the MAKLAB Conference; the annual
meetings with assessors. Bilateral ATS activities, such as
the signing of the 2020 Action Plan between ATS and
NAH were also included in this issue of the Bulletin as
well as the transition to the new edition of the standard
SRPS ISO/IEC 17025: 2017. This Bulletin also provided
a concise overview of the EA Report on the Function-
ing of Accreditation in Europe, and the most important
items in the report on meetings of EA MAC as well as
EA LC, EA CC and EA IC. Report from the ILAC/IAF Joint
Annual Meetings was also included. Information on the
new issues of the ILAC and EA documents (ILAC G27:
07/2019; ILAC G8: 09/2019; EA-4/23 INF), etc. can also be
found in this Bulletin.
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3anocneHn n ouerbmBadm ATCGa

3anocneHun

Ha kpajy 2019. roguHe y ATC-y je 6uno 42 3anocneHa
(on Tora 37 Ha HeoapeheHo Bpeme) ca cnefehom Kea-
NMOUKALMOHOM CTPYKTYPOM: 5 AOKTOPa HayKa, 2 Maru-
CTpa, 8 MacTepa, 24 3anocsieHa Ca BUCOKOM LUKOICKOM
CNPEeMOoM, 2 3aMoc/ieHa Ca BULLIOM LLIKOICKOM CMPEMOM
1 1 3aM0CeHn ca CpeaHOM LLIKOMICKOM CIPEMOM.

Mpema MpaBUNHWKY O OpraHM3auuju 1 cucTeMatin3a-
UMjv pagHnx Mecta y AkpeauTtaumoHom teny Cpbuje 13
bebpyapa 2019. roguHe ATC ce cacToju of cnepehux
OpraHmM3auMoHunX jeauHnua: KabuHet aupekTopa (4 3a-
nocneHa), Onersere 3a akpeauTaumjy nabopatopuija
(17 3anocnennx), Operberbe 3a akpeamTauujy KoH-
TPOMHUX U cepTUdMKaLmMoHNX Tena ( 12 3anocnenux),
Operberbe 3a NpaBHe, KaPOBCKE, M aAMUHNCTPATMBHE
nocnose (6 3anocneHnx) n Ofemere 3a GUHAHCUJCKE 1
pauYyHOBOACTBEHE MNOC/IOBE (3 3anoc/eHa).

OuerbmBaum

ATC y npouecy akpeguTaumje aHraxyje ouerbnsave n
TEXHWYKe eKcrnepTe, Koju MMajy ofrosapajyhe obpa-
30Batbe, CTPYUYHOCT M NOTPEOHO MCKYCTBO Y 0bnacTu-
Ma Koje ouerbyjy, OOHOCHO Kafa [fajy CBoje CTpy4HO
MuLTberse. podecroHanHa KOMMEeTeHTHOCT OLlers-
Baya M TexXHWUKMX eKkcrnepaTa obe3behyje ce Kkpo3
KOHTUHYMPaHO NpodecoHanHo ycaBpliaBake 1 efy-
Kauujy, Kao 1 ofiroBapajyhe obyke y cuctemMy akpeauTta-
uuje koje opranmsyje ATC.

Tako je Ha kpajy 2019. rognHe y PerucTpy ouerbuBa-
ua 1 TexHUYkux ekcnepata ATC-a buno 377 Bogehnx
ouermBava (BO)/TexHnukmx olermeada (TO) 1 TexHmu-
Kux ekcnepata (TE) (MHTEePHNUX U eKCTEPHMX, U3 3embe
N U3 MHOCTPaHCTBA) of yera: 89 Bogehux oLermBaya
(ykmbyuyje 1 BO koju cy yjegHo TO vnn TE), 158 TexHuu-
KuX olierbiBava (ykbyuyje 1 oHe Koju cy BO) n 245 Tex-
HUUKNX eKcneparTa.

Y 2019. rognHn Pervctap ekcneparta 3a ofny4ynBare
4ymHK 109 YnaHosa.

Tokom 2019. roguHe CKNOM/beHO je 264 yroBopa ca
ouerbMBaunmMa/ekcneptnumMa, 10 yroBopa ca CTpaHUm
ouerbrBaymma 1 71 yroBop ca unaHoBMMa KOMKUCKja 3a

OAJyUMBarbE O aKpeauTaUmju.

Peanusaunja nnaHnMpaHmx obyka

Tokom 2019. roavHe cy peanu3zoBaHe cnefehe obyke y
opranmzaumjn ATC-a nnu y oKkBMpy npojekata/bunaTte-
panHvx cactaHaka:
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| OBYKE 3A OLIEFbMBAYE:

- 0byKa 3a Bofehe ouerbmBave 3a ouerbnearbe CTCI
npema SRPS ISO/IEC 17065, 28-30.05.2019. roguHe u
25.06.2019. rognte;

-00yKa 3a olerMBade 3a ouenmBarbe CTCM npema
SRPS ISO/IEC 17021-1, 26-28.11.2019. rognHe.

Il OBYKE 3AMOCJIEHUX Y ATC-Y:

- 00yKa 3arocneHyix 3a yHarnpehere MHTepHe KOMyHUKaLWE;
- SWQOT - ATC, 6.06.2019. roanHe;

« BpeaHoBare MepHe HecurypHocTi, 30.10.2019. roaguHe;
« CUCTEMCKM 06UM, 5.02.2019. roguHe;

- OTKpWBamo ctaHaapa;: ISO/IEC 17025,30.09.2019. roanHe;
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ATS Employees and Assessors

Employees

At the end of 2019, ATS had 42 employees (37 of which
were full-time employees) possessing the following
qualifications: 5 holders of PhD degree, 2 holders of
MSc degree, 8 holders of master degree, 24 graduates,
2 holders of BSc degree, and 1 employee with high
school diploma.

According to the By-law on Internal Organisation and
Functional Titles and Job Descriptions of the Accredi-
tation Body of Serbia dated February 2019, ATS con-
sists of the following organizational units: Cabinet of
Director (4 employees), the Laboratory Department
(17 employees), the Inspection and Certification De-
partment (12 employees), Division for Legal and Gen-
eral Affairs (6 employees) and Department of Finan-
cial Affairs (3 employees).

ASSessors

ATS recruits assessors and technical experts with relevant
educational background competence and necessary ex-
perience in the areas they assess, or when providing their
expert opinion in the accreditation process. The profes-
sional competence of the assessors and technical experts
is ensured through continuous professional development
and education, as well as appropriate training in the ac-
creditation system delivered by ATS.

Thus, at the end of 2019, there were 377 lead assessors
(LA)/technical assessors (TA) and technical experts (TE)
(internal and external, both from the Republic of Serbia
and abroad) in the Register of ATS Assessors and Techni-
cal Experts, 89 of which were lead assessors (including
the LAs who are also TA or TE), 158 technical assessors
(including those who are LAs) and 245 technical experts.

In 2019, there were 109 members in the Register of Deci-
sion-Making Experts.

During 2019, 264 contracts with assessors/experts, 10
contracts with foreign assessors and 71 contracts with
decision-making on accreditation committees’ mem-
bers were concluded.

Implementation of planned
training sessions

During 2019, the following training sessions were orga-
nized by ATS or under projects/bilateral meetings:

I THE TRAINING FOR ASSESSORS:

« The training for leading CBPrC assessors according to
SRPS ISO/IEC 17065, from May 28"-30'", 2019 and on
June 25, 2019;

« The training for CBMS assessors according to SRPS ISO/
IEC 17021-1 from November 26™- 28™, 2019,

Il ATS EMPLOYEES' TRAINING SESSIONS:

- Training employees to improve internal communication;
« SWOT - ATS, held on June 6™, 2019;

- Measurement uncertainty evaluation;

- System scope, held on February 5%, 2019;

« We reveal the standard: ISO/IEC 17025, held on Sep-
tember 30", 2019;
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- Brainstorming - Pu3uun y npouecy n3bopa
ouerumeada, 18.04.2019. roguHe;

«A

ATC « OTKprBamoO CTangapg: ISO/IEC 17043, 25.10.

2019. roguHe;

* CIe/bUBOCT Mepetrba - npumepw, 30.10.2019.
roAnHe;

« PNeKCMBUNHU 0OUM akpeauTaumje; OTKPUBAMO
cTaHaapa: EN 1SO 15189, 19.10.2019. roanHe;

+,5WHY" 16.08.2019. roguHe;

- akpeauTaumja y obnactv OpraHcke npowus-
BoAme, 8.11.2019. roanHe;

- oTKpMBamo CTangapd: ISO/IEC 17020, 22.11.
2019. roguHe;

« Excel, 07.03/14.03/19.03.2019. roguHe.

Il CACTAHUM OLLEEkbUBAYA U
TEXHUYKUNX EKCMNEPATA:

+ CaCTaHaK eKkcrnepara Koj/ YYecTByjy y Oanyym-
Barby O akpeauTaumjn - 8.02.2019. roguHe;

- CaCTaHak ouerbrBava 3a MeanuUMHCKe nabo-
paTopuje - dnekcMbunHm obrm akpeamTauvje
-1.03.2019. roguHe;

« CcacTaHak ouerbkBada 3a CTCM / SRPS ISO/IEC
TS 17021-10:2018, 1.03.2019. roanHe;

- CacTaHak ouerbhBaya 3a CTCM / SRPS EN ISO
22000: 2018, 26.03.2019. roguHe;

< FOAVlMbK  CacTaHak 3a ouerbrBade 3a JIE,
18.04.2019. rogunHe;

- cacTaHak Bomehumx ouersmsaya 3a KT (MM13),
19.06.2019. rogunHe;

« cemmHap 3a TE ([M13), 17.10.2019. roauHe;

- CaCTaHaK oLerbMBaYa 3a nabopatopuje 3a UC-
MUTUBAHE Y BE3U Ca Pas3NMuMTUM 0bnacTvma
ncnutMBarba, 29.10/5.11.2019. roguHe;

- cactaHak BO 3a /I y Be3n ca pa3nmumntiim ob-
nacTuMa ucnutuearba 7.11/13.11/15.11/22.11
/26.11.2019. rognte;

+ CaCTaHaK OUerMBava/ekcnepata y Be3n ca
MpaBunHKKoM 0 6e36eHOCTV Aeunjux urpa-
nnwTa, 5.12.2019. roguHe.
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« Brainstorming - Risks in the Process of Selection of As-

sessors, held on April 18™, 2019;

- We reveal the standard: ISO/IEC 17043, held on Octo-

ber 251, 2019;

- Traceability of measurement - examples, held on Oc-

tober 30™, 2019;

- Flexible scope of accreditation; we reveal the stan-

dard: EN ISO 15189 held on October 19%, 2019;

+,.5 WHY”, held on August 16, 2019;

« Accreditation in the field of organic production, held

on August 11%, 2019;

- We reveal the standard: ISO/IEC 17020, held on No-

vember 22" 2019;

. Excel, held on March 7, 2019, March 14®, 2019 and

March 19%, 2019.

I ASSESSORS AND TECHNICAL EXPERTS’
MEETINGS:

+ Meeting of experts participating in decision-making

on accreditation - held on February 8", 2019;

- Meeting of medical laboratory assessors - flexible

scope of accreditation - held on March 1%, 2019;

+ Meeting of the assessors CBMS/SRPS ISO/IEC TS 17021-

10: 2018, held on March 1%, 2019;

- Meeting of assessors for CBMS/SRPS EN 1SO 22000:

2018, held on March 26™, 2019;

+ The annual meeting for assessors for CLs, held on April

181, 2019;

+ Meeting of leading assessors for IBs (FP) held on June

19, 2019;

- Seminar for TE (FP), held on October 17, 2019;

+ Meeting of assessors for TLs regarding different fields

of testing, held on October 29" / November 5, 2019;

- Meeting of LAs for TLs regarding various fields of test-
ing held on November 7""/November 13""/November
15t/November 22"/ November 26™, 2019;

- Meeting of assessors/experts regarding the Rulebook

on children’s playgrounds’ safety, held on December
5t 2019.
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Peanu3aumja GUHAHCK]CKOT MaHa

Cpencrea 3a pad HaUMOHANMHOr akpeauTaumoHOr
Tena ce obe3behyjy: HannaToMm TPOLWKOBa akpeamuTa-
uuje, n3 byueta Penybnuke Cpbuje 1 13 apyrux 13so-
pa (y cknagy ca unaHom 13. 3akoHa o akpeauTaumjm).
MoA HanmaTom TPOWKOBa akpeamtauuje nogpasy-
MeBajy Cce CpeAcTBa M3 Mpuxoda Koja ce oCTBapyjy
npyxakem ycnyra KopucH1umma y cknagy ca Oany-
KOM O BWCWMHW TPOLWKOBa akpeauTauuje. MotpebHa
CpeacTsa 3a paa ATC-a ytBphyjy ce foanwrsum Npo-
rpamom pafa ATC-a y cknafly ca OCHMBaUKMM aKTOM.
M3Hoc cpepncTaBa 3a pag ATC-a, koja ce obesbehyjy
13 byyeta Penybnuke Cpbuje, obe3beheHa cy 3ako-
HoM o Gyuety Penybnuke Cpbuje 3a 2019. rognny,
yKbyudyjyhv v cpefcTea 3a unaHapuHe ATC-a y es-
POMCKOj 1 MehyHapoAHMM opraHm13almnjama 3a akpe-
antauujy. Mopd cpeacTsMmMa M3 ApPYrux n3Bopa nof-
pa3ymeBajy ce MOKMIOHW 1 JOHaUKWje 1 APy Npuxoan
OCTBApEHW y CKNaay Ca 3akOHOM.

YkynaH npwuxog ATC-a, octBapeH y 2019. roanHu, 3Ho-
cn 167.944 xvrbapa avHapa.

MPUXO[ JE OCTBAPEH:

+ HanmaToM TPOLWKOBA akpeamtaumje y W3HOCY Of
154.209 xnrbafa aMHapa;

+ 13 OylieTa Penybnnke Cpbuje Ha OCHOBY MPOjEKTHIUX
aKTMBHOCTW 3a peann3auujy MnaHa v nporpama paga
3a 2019. rognHy (y garbem TekcTy: NnaH), y n3Hocy of
13.454 xwrbaga anHapa;

« MeMOpaHyMCKe CTaBKe 3a pedyHAauunjy pacxona
(HannaTa 6onoBaka Of MMHMUCTAPCTBA 3a Paf, 3arno-
WbaBarbe, bopauka 1 coupjanHa nutama - Cektop 3a
6pury o nopoanLM 1 CoUMjanHy 3alITUTY) Y U3HOCY O
281 xwbafa AnHapa.

[pema 3aBpwHOM padyHy ATC 3a 2019. rogunHy ykyn-
HW pacxodu U n3gaum nsHoce 169.745 xubafa AnHa-
pa. Ha ocHoBy bunaHca npuxoaa v pacxoda n3BpLue-
Ha je mojena Ha MeT rpyna pacxofa W TO: a) pacxoau
3a 3anocneHe y n3Hocy of 80.739 xurbaaa auHapa, 6)
Kopuwherse ycnyra v poba y usHocy of 82.199 xurba-
Ja O1Hapa, B) unaHapuHe mehyHapoOHVM opraHu3a-
Lrjama y M3Hocy of 2.844 xurbafla AMHAPa, ) nopesn,
obaBe3He Takce y u3Hocy of 215 xurbafa AnHapa v o)
“3aaum 3a HedUHAHCKCKY UMOBWHY Y M3HOCY of 3.748
XWbafa AMHapa.

OCTBAPEH MNMPUXOA ATC-a Y 2019. TOAVHU

HannaTa TpowkKoBa akpeanTaunje 154.209.000
Byuet Penybnuke Cpbuje 13.454.000
MemopaHaymcke cTaBke 3a pedyHaaumjy pacxona 281.000
YKynHo: 167.944.000

PACXOAW ATC-a Yy 2019. TOAUHN

Pacxoau 3a 3anocneHe 80.739.000
Kopuwhere ycnyra n poba 82.199.000
UnaHapuHe MehyHapoaHWM OpraHmM3aumnjama 2.844.000
[Mopesun, obaBe3He Takce 215.000
M3naum 3a HeGUHAHCKJCKY MMOBUHY 3.748.000
YKynHo: 169.745.000
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Implementation of the Financial Plan

Financial recources used for the operation of the nation-
al accreditation body are provided by: charging accredi-
tation fees, using budget assets of the Republic of Serbia
and using the assets coming from other sources (in ac-
cordance with Article 13 of the Law on Accreditation).
Accreditation fees charging means obtaining financial
recourses from the revenue being realised by providing
services to the users in accordance with the Accredita-
tion Charging Policy Document. The amount of finan-
cial recources necessary for the operation of the ATS is
determined by the ATS Annual Work Programme in ac-
cordance with the Act on Establishment. The amount of
financial recources necessary for the operation of ATS,
to be provided from the budget of the Republic of Ser-
bia, are determined in accordance with the Law on 2019
Budget of the Republic of Serbia, including the funds for
ATS membership fees in European and international ac-
creditation organizations. Funds using the assets com-
ing from other sources include gifts and donations and
other income generated in accordance with the law.

The total revenue of ATS generated in 2019 is 167944
million RSD.

THE ATS REVENUE GENERATED IN 2019:

THE REVENUE HAS BEEN GENERATED:

- by charging accreditation fees amounted to 154.209
million RSD;

- by using budget assets of the Republic of Serbia on
the basis of project activities for the implementation of
the 2019 ATS Plan and Work Programme, amounted to
13.454 million RSD;

- through memorandum items for reimbursement of
expenses (sick leave payment from Ministry of Labor,
Employment, Veteran and Social Affairs - Family and
Social Welfare Sector) amounted to 281 thousand RSD.

According to the final ATS annual financial statement
for 2019, the total amount of expenditure was 169.745
million RSD. Based on the Income and Expense Bal-
ance Sheet, a division into five groups of expenditures
was made: a) expenditure for the employees amount-
ed to 80.739 million RSD, b) use of goods and services
amounted to 82.199 million RSD, ¢) membership fees
for international organizations amounted to 2.844 mil-
lion RSD, d) taxes and mandatory fees amounted to 215
thousand RSD and e) expenditures for non-financial as-
sets amounted to 3.748 million RSD.

Charging accreditation fees 154,209,000
Budget of the Republic of Serbia 13,454,000
Memorandum items for reimbursement of expenses 281,000
In total: 167,944,000

ATS EXPENDITURE IN 2019:

Expenditure for the employees 80,739,000
Use of goods and services 82,199,000
Membership fees for the international organizations 2,844,000
Taxes, mandatory taxes 215,000
Expenditure for non - financial assets 3,748,000
In total: 169,745,000
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AHkeTa ATC-a

ATC je kpajem 2019. rogmHe CNpPOBEO WCMUTMBAHE
3310BOSbCTBA KOPUCHWKA ycnyra mehy akpeamToBa-
Hum TOY y Penybnuum Cpbuju Kpo3 YNUTHUK Koju je
e1eKTPOHCKOM MOLWTOM NocnaT Ha oko 600 agpeca ak-
peanToBaHux TOY. Ha yNUTHWK je YKYNMHO OAroBOpuiIo
224 TOY.

Linsb oBOr YNWUTHMKA je [a Ha OCHOBY MCKa3aHor CTe-
neHa 3afjoBOSbCTBA KPO3 OLTOBOPE aKPeAMTOBaHMX
TOY Kao v Kpo3 AaTa MULWIbeHa, Npeanore, cyrectuje,
Kao 1 npumeade yHanpeamnmo Hall paj Kao 1 Halle yc-
nyre Ha 060CTPaHO 3aA0BOSLCTBO.

YNUTHWK Cy CaunbaBana nNuTaka y Bes3n 3a0BOSbCTBA
KOpWCHMKa ca nHdopmMaumjama Koje fobujajy y Besu
pafa ATC-a, HauMHUMa KOMyHUKauwje, edrUKacHOCTU Y
peLlaBary TEXHUYKMX NTakba Of CTPaHe 3anoCcieHumX,
Kao U afMUMHUCTPATUBHUX U QUHAHCUCKUX MWTaka,
6p3rHOM pearoBatba ATC-a Ha 3axTeBe TOY, npode-
CVMOHAJTHOCTU 1 CTPYYHOCTM 3anOCNeHnx, Cafpajem
1N TeMama CKynoBa v akTMBHOCTUMa ATC-a Ha NpoMo-
uvju akpeauTauumje y Tekyhoj rognnm.

C 063vpom fa ce BehrHa kKomeHTapa v npegnora TOY
13 2018. rooMHe ogHOCKUSIa Ha OpraHu3aumnjy cemmHa-
pa No TeMaTCKUM 0bnacTmMa 1 60sby KOMYHMKaLMjy ca
TOY, y Toky 2019. roamHe ofipaHn Cy NpeTxoaHO no-
MeHyTU cemmnHap 3a cea TOY y KombaHK BOpaHu Kao v
5 cacTaHaka ca nabopatopujama y Besu ca npuMeHoMm
HoBe Bep3uje cTangapda SRPS ISO/IEC 17025:2017.

ATC je HacTaBMO aKTMBHOCTM Ha MPUKYMbakby WH-
dopmauvja y Be3n peanv3oBaHNX OLiEHMBaHa NMyTem
nocebHor obpacua OueHa CnpoBefeHOr OLEHNBAMA
(ATC-TIP09-002) Kako 6v ce yHanpeamno pag TVMOBa
3a ouerbhBarbe ATC-a, nosehana eduKacHOCT Hu-
XOBOF pafa 1 yjeoHaunny CTaBOBM OLEeHMBaYa y no-
CTyNuMmMa ouermBarba. Ha 0Baj HauMH akpeauToBaHa
TOY mory fia, HenocpeaHO NOocne ouerblBaka UK 3a-
BPLWEHOr NOCTYMNKa akpeanTaunje, nckaxy ceoje (He)
33[]0BO/BCTBO MW MPEANIoKe Mepe 3a nobosbliatbe
paga ATC-a.

3. KoMyHwKauujy nyTeM ApyLITBEHUX MpeXa

224 oprosopa

@ HE3AIOBO/bABAJYRE
UNSATISFACTORY

® 3AI0BOJLABAJYRE
SATIFACTORY

® ofMuYHO

VIHTHHK 0 3AA0BOILCTBY KOPUCHUKA ATC

EXCELLENT

224 oprosopa

1. [LOCTYMHOCT MHbOpMaLMja y Be3n ca papom ATC 4. EdrKacHOCT y peluaBatby TEXHUYKUX NTaka Of CTpaHe 3anocnenHux y ATC-y

224
224 oproBopa oaroeopa
@ HE3AOBOJbABAJYRE

UNSATISFACTORY @ HE3AIOBO/bABAJYRE

@ 3AN0BOJBABAJYRE UNSATISFACTORY

SATIFACTORY @ 3AN0BOJbABAJYRE

© 0Ann4HO SATIFACTORY

EXCELLENT ® onuyHo

EXCELLENT

2. HaunH KomyHuKaumje nyTem Be6cajta ATC-a (www.ats.rs) X
5. EprkacHOCT y peluaBatby afAMUHUCTPATUBHUX U PUHAHCUJCKUX NUTakba

224 oproBopa

@ HE3AOBOJbABAJYRE 224 oprosopa

UNSATISFACTORY @ HE3AOBO/LABAJY HE
UNSATISFACTORY

@ 3AOBOLABAJYRE
SATIFACTORY @ 3AZI0BOILABAJY RE
SATIFACTORY

© oanmyHo
EXCELLENT ® oanMYHO

EXCELLENT
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The ATS Survey

At the end of 2019, ATS conducted a survey among
accredited CABs in the Republic of Serbia on users’
sati-sfaction with respect to the service through a
Questionnaire sent by e-mail to approximately 600
addresses of accredited CABs. A total of 224 CABs an-
swered it.

The purpose of this Questionnaire is to improve our
work based on the expressed level of satisfaction
through the answers of the accredited CABs, their
opinions, suggestions, and objections to our mutual
satisfaction.

The Questionnaire consisted of questions in relation
to customer satisfaction regarding the information
they receive about the work of ATS, communication
methods, efficiency in solving technical issues by ATS
employees as well as the administrative and finan-
cial ones, how fast ATS responds to CAB requests, its
employees’ professionalism and expertise, as well as
content and topics of the meetings and ATS activities
regarding promoting accreditation in the current year.

6. Bp3unHa pearosarba ATC-a Ha Balle 3axTeBe

224 oprosopa

@ HE3AJOBO/bABAJYRE
UNSATISFACTORY

® 3AIOBOIbABAJY RE
SATIFACTORY

© oannyHoO
EXCELLENT

7. JacHoha oproeopa ATC Ha Balua nuTama/guneme

224 oprosopa

@ HE3ALOBOIBbABAJYRE
UNSATISFACTORY

@ 3ANOBO/LABAJYRE
SATIFACTORY

@ oannyHoO
EXCELLENT

8. MpodecroHanHocT 3anocneHnx ATC-a ca KojiMa umaTe KoMyHUKaLujy

224 oprosopa

@ HE3ANIOBO/bABAJYRE
UNSATISFACTORY

90.2%

@ 3AIOBOJLABAJYRE
SATIFACTORY

v

® ofnvyHo
EXCELLENT 7

Given that the majority of the CABs comments and
suggestions from 2018 was related to the organiza-
tion of seminars according to the thematic fields and
improved communication with CABs, the aforemen-
tioned seminar for all CABs was held at the Kombank
Hall in 2019 together with 5 meetings with laborato-
ries regarding implementing the new version of SRPS
ISO/IEC 17025: 2017.

The ATS continued its activities of gathering informa-
tion on implemented assessments through a special
form of Evaluation of Conducted Assessment (ATS-
PR09-002) in order to improve the work of ATS assess-
ment teams, increase the efficiency of their work and
to harmonize the views of assessors in the assessment
procedures. In this way, accredited CABs can, express
their (un) satisfaction or propose measures to improve
the work of the ATS right after the assessment or after
the accreditation process has been completed.

9. CtpyyHocT 3anocneHunx ATC-a ca KojuMa umate KOMyHUKaLujy

224 oprosopa

@ HE3ALOBOILABAJYRE
UNSATISFACTORY

@ 3AIOBO/LABAJYRE
SATIFACTORY

@ oaNnyHO
EXCELLENT

10. Capp>aj 1 TemMe CKynoBa Koju Cy OpraHnM3oBaHu y Toky 2019.roguHe

224 oprosopa

@ HE3AJOBO/bABAJYRE
UNSATISFACTORY

@ 3ANOBO/LABAJYRE
SATIFACTORY

® oanMuHO
EXCELLENT

11. AkTBHOCTM ATC-a y 2019.roguHu1 Ha NPOMOLMjv akpeauTaumje

224 oprosopa

@ HE3AOBO/bABAJYRE
UNSATISFACTORY

@ 3ANOBO/bABAJYRHE
SATIFACTORY

@ oannyHoO
EXCELLENT
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Linmbesn ATC-a

Onwtn umbeBmn cuctema VK y Penybnmum
Cpbujn ytBpheHn cy y Crpaternju yHa-
npeherba MHPPACTPYKTYpe KBanuTeTa Y
Penybnuum Cpbujun 3a nepwriog 2015 - 2020.
rogviHe, kojy je noHena Bnaga Penybnvike
Cpbuje 30. oktobpa 2015. roauHe, a y ob-
NacTn akpeamTaumje ytBpheHn cy cneaehn
NMoceOHN LnrbeBM:

« YHanpeauTV cuctem akpegwmtauuje y Pe-
ny6nuum Cpduju, y3 Npolunperse 0bnactu
papa ATC-a y cknafly ca notpebama npws-
pene, TOY 1 opraHa Ap»aBHe ynpase;

+33APXKaT CTATYC MOTMMCHWKA CNOpasyma
0 NPW3HaBakby EKBUBANEHTHOCTM C1CTEMA
akpeautaumje (EA MLA, ILAC MRA n IAF
MLA);

* MOAM3aHe HMBOA CBECTU CBUX 3alHTEpe-
COBaHMX CTPaHa M jJaBHOCTM O 3Hayajy ak-
peguTauuje.

TOKOM 2019. TOAUHE Y ATC-Y
CE PAOVNIO HA CNIEAERUAM
AKTUBHOCTUMA:

* 33BPLUETKY CBMX 3aMOYETUX MPOLIeCa ak-
peauTauuje;

- yHanpehetby NpoLieca oLierbBakba Y Linby
noehatba Herose eduKacHoOCTV y3 MoT-
NyHY NPUMEHY U3MEHEHNX IOKYMEHaTa;

- noeeharby 6poja oLieHMBaYa 1 TEXHMUKIAX
eKcnepata Kpo3 peanv3auujy nnaHvpa-
HIX 0OYKa;

« ApencnuTMBatby PerncTpa ouer1eada 1
eKkcrnepara y CKnagy ca HOBO yCnOCTaB/be-
HUM KpUTEPUjyMUMS;

- OfjpXKaBakby MOTMMCaHMX Cnopa3yma EA
MLA, ILAC MRA n IAF MLA;

* NpUNPemMM Ha Npowwnperby obrma cropa-
3yma Ha [T npoBsajaepe;

« Capafrbu Ca perynatopvma 1 BnacH1LMMa
LemMa OLerbMBarba ycarnalleHoCTy;

+ YCNOCTaB/batby ONepaTViBHE Capaarbe Y
CKnady ca NoTnMCcaH1M Cropasymnma;

. rloseﬁaH;y KOMMETEHTHOCTW 3aMOCNIeHNX;

- aKpeauTauMjv 33 MOCNOBE  KOHTPOMU-
Carba/cepTndvKaLmje aeUmjmx UrpanmwTa
npema HaumoHanHom nponucy (,[paswusn-
HWK O 6e36eHOCTV AeUMUX UIPANLLITA").
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* The ATS objectives

,,f‘r‘

General objectives of the QI System in the
Republic of Serbia are set out in the Strat-
egy for the Improvement of Quality Infra-
structure in the Republic of Serbia for the ATS
period 2015 - 2020. It was adopted by the
Government of the Republic of Serbia on

October 30™, 2015, and the following spe-

cific objectives in the field of accreditation

are set:

«A

- improving the accreditation systemin the
Republic of Serbia by expanding the field
of the ATS operation in accordance with
the necessities of the economy, CABs and
public administration bodies;

- maintaining the status of signatory to EA
MLA, ILAC MRA and IAF MLA;

- raising awareness of all stakeholders and
the public about the importance of ac-
creditation.

ATS WAS FOCUSED ON THE
FOLLOWING ACTIVITIES IN 2019:

- completion of all initiated accreditation
processes;

- improving the assessment process in or-
der to increase its efficiency through the
amended documents full application;

- increasing the number of assessors and
technical experts through the implemen-
tation of the planned training sessions;

- reviewing the Register of Assessors and
Experts in accordance with the newly es-
tablished criteria;

- maintaining the signed agreements of EA
MLA, ILAC MRA and IAF MLA;

- preparing to extend the scope of the
agreement to PT providers;

- working with regulators and conformity
assessment scheme owners;

- establishing operational cooperation in
accordance with the signed agreements;

- increasing the competence of employees;

- accreditation for the inspection/certifica-
tion of playgrounds in accordance with
national regulations (Rulebook on chil-
dren’s playgrounds’ safety)
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Linmbesn ATC-a

Linbesn 3a 2020. rognny

Y CKnafy Ca CBOjUM CTpaTeWKUM LIbeBMMA 1 MOSINTU-
KOM KBanuTeTa, aktuBHOCTM ATC-a y 2020. roauHu brhe
yCMepeHe Ka:

* 3aBPLUETKY CBMX 3aMO4eTMX npoueca akpeamtauuje,
ofpaBarby MocTojehrx akpeauTaumja 1 akpeamTa-
umjn Hosumx TOY;

* MOTNYHOj MPUMEHWM CUCTemMa MeHaymeHTa ATC-a
ycarnalleHor ca 3axteBuMma CraHfapga SRPS 1SO/
I[EC 17011:2018 1 gpyrnx obasesyjyhrix aokymeHaTta
mehyHapoaHvx opranusaumja EA, ILAC v IAF, umja je
NpumeHa obaeesHa y Toky 2020. rofnHe;

« yHanpehery npoLieca oLerBara Y by noseharba
FeroBe ePpUKacHOCTH Y3 MOTNYHY NPUMEHY M3Merbe-
HUX [OKYMeHaTa;

- OflpXKaBakby MOTAMCaHWx cnopasyma EA MLA, ILAC
MRA 1 IAF MLA;

*Capafkbn Ca perynatoprMa ¥ BllaCHMUMMA  LLeMa
ouerbnBatrba yCarnaeHocTw;

- YCNOCTaB/batby OMepaTuBHE CapaAre Yy CKnamy ca
NOTMMCaHVIM CMIOPa3yMVIMa/MPOTOKONVIMA O CapaHbL;

. noseﬁaH;y KOMMETEHTHOCTW 3anOoC/1eHnX;

- noeeharby Bpoja oLerbKBaYa U TEXHWUUKMX ekcnepaTa
Kpo3 peanusauujy ninaHvpaHmx obyka (MpBeHCTBEHO
3a akpeavTauujy KT 1 JTE);

syHanpeherwy CuCTemMa oOlerbMBarba  KpPO3  YyC-
NOCTaBIbakbe jeinHCTBEHE  INCTe JOOpe OLierbMBaYke
npakce” ca UmMbem XxapMOoHKM3aLUmje pafa OLeHBaYa;

+ NOTMYHOj MPUMEHW W3MEHEHNX KPUTEPUjyMa KOM-
NETEHTHOCTM 3a OLieHMBAYE U TEXHWUUKE eKcnepTe ca
LWbeM NpencnnTBakba PerncTpa oLerbieada v Tex-
HUYKMX excnepata 1 obe3beherba Herose MoTnyHe
onepaTMBHOCTY;

- yuewhy y peanusaumju nporpama v npojekata yHa-
npeherba obnacTv akpeamtaumje v VIK (y okempy ERP,
IPA v op.);

« YCNOCTaB/batrby W NpUMeEHM AKLIMOHMX NNaHOBa ore-
paTvBHe Ccapadre ca apyrum AT y cknagy ca noTnm-
CaHUM BUnaTepanHMM CNopasymmma;

- OMepaTViBHOj  UMMMEMEHTaUMN  UHOPMALIMOHOT
cIcTema;

+ CnpoBOheHy NONUTVKE NMPOMOLIMje MOTMMCAHNX CMo-
pasyma Kpo3 NpOMOLIMjy aKpeauTaLinje 1 eKBUBANEHT-
HOCTV C1CTeMa akpeavTaunje y Penyonuum Cpbujun ca
cUCTEMUMA aKpeauTalyje, MPBEHCTBEHO Y 3emM/bamMa
ynaHuuama Y,
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« NpoLWNpeHa 06NacTn akpeamuTaLvje Ha obnacT Koja je
obyxBaheHa 3akoHOM O rpaheBMHCKMM NMPoU3BOAMMA
1 Npvnaaajyhvm npaBrnHKLY (HNP. 06NacT XeMUjCKIxX
JofaTaka 6eToHy 1t

- MpoWnpeHba akpeauTaLumje Ha obnacT Koja je obyx-
BaheHa 3aKOHOM O MeUUMHCKAM CPeACTBIMS;

- OLlerbMBarba Y CBPXY 3aBPpLIeTKa Mpenacka Ha HOBO
n3parbe ctaHgapaa SRPS ISO/IEC 17025:2017;

« yHanpeheky yCrocTaB/bEHOr NpoLieca akpeanTauvje
CTCM - meaumHcKka cpeacTsa (ISO 13485);

« Npowvperba akpeamnTaLmje CTCM 3a SRPS EN 1ISO 50001,
ay CKnafy ca HOBOM BEP3WjOM MOMEHYTOr CTaHAaPAa;

- NPOLLIMPEHba akpeauTaLmje Ha 0bnacT akpeauTaumje
M1, 32 McnNuTMBakba Y3 NaluWjeHTa, Npema CTaHaapay
SRPS EN ISO 15189 + SRPS EN 1SO 22870;

* HACTaBKy 3aMOUeTUX akTMBHOCTU Ha akpeauTaumin y
06n1acTu oLerMBarba ycarnaweHoCT! Keanndukosa-
HUX ycnyra of noseperba, SRPS EN 319403V2.2.2:2016
- EnekTpoHckm notnucn n nHdpacTpyktype (ESI). Y
Toky 2019. roguHe je 3a 06nacT KBanudrKoBaHwmX yc-
fyra Of MoBepeha, MAeHTUGUKOBAH MOTeHUMjanHM
KWJEHT Kao 1 noTeHuujanHu TE.

* HaCTaBKy aKTVMBHOCTW Ha akpeauTaumjy nocnosa y
Be3W Ca MPYMEHOM 3aKkOHa O 3alWTUTW nojataka o
NMYHOCTH € 0631pom Aa 'y 2019. rognHK Huje 6rno 3a-
MHTEPECOBaHKX 3a OBY 0ONacT;

* HACTaBKYy MNaHMPaHVX aKTUBHOCTU Ha akpeauTaumju
Tena 3a BepudriKaLjy 13BelwTaja O eMmncHjama racosa
ca edeKTOM CTakneHe Galite nNpema ctaHgapgy SRPS
ISO 14065, koje he buT ycarnatieHe ca JOHOCUOLIEM
HaLUMOHaNHOr Nponumca y 0Boj 0b6nacTy, C 0631pom fa
y Toky 2019. rognHe Huje O1no akTMBHOCTW Of CTpaHe
JoHocKoua nponuca.




The ATS objectives

The ATS 2020 goals

In line with its strategic goals and quality policy, the
ATS activities in 2020 will be directed towards:

- completing all the initiated accreditation processes,
maintaining existing accreditations and the accred-
itation of new CABs;

- fully implementing the ATS management system in
accordance with the requirements of the standard
SRPS ISO/IEC 17011: 2018 and other international
organizations EA, ILAC and IAF mandatory docu-
ments the implementation of which is mandatory
in 2020;

- improving the assessment process in order to in-
crease its efficiency by fully applying the amended
documents;

- maintaining the signed agreements of EA MLA,
ILAC MRA and IAF MLA,;

- working with regulators and conformity assess-
ment scheme owners;

- establishing operational cooperation in accordance
with signed agreements/protocols on cooperation;

- increasing the competence of employees;

- increasing the number of assessors and technical
experts through the implementation of planned
training sessions (primarily for the accreditation of
IBs and CLs);

- improving the assessment system by establishing a
single ,list of good assessment practices” aiming to
harmonize the operation of the assessors;

- fully applying the amended competence criteria for
assessors and technical experts for the purpose of

reviewing the Register of assessors and technical
experts thus ensuring its full operability;

- participating in the implementation of programs

and projects aiming to improve the accreditation
and QI (within ERP, IPA, etc.);

- establishing and implementing Action Plans for the

operational cooperation with other ABs in accor-
dance with signed bilateral agreements;

- operational implementation of the information sys-

tem;

- implementing the policy of promotion of signed

agreements through the promotion of accredita-
tion and equivalence of the accreditation system in
the Republic of Serbia with the accreditation sys-
tems, primarily in the EU Member States;

- extending the scheme of accreditation to the area

covered by the Construction Products Regulation
and related manuals (e.g. the field of chemical ad-
mixtures in concrete, etc.);

- extension of accreditation to the area covered by

the Law on Medical Device;

- assessments for the purpose of completing the tran-

sition to the new edition of SRPS ISO/IEC 17025: 2017:

- Improving the established process of CBMS accred-

itation - medical devices (ISO 13485);

- extensions of CBMS accreditation to SRPS EN ISO

50001, in accordance with the new version of the
said standard;

- extending accreditation to the scheme of accredi-

tation of medical laboratories for POCT (point of
care testing) according to the standard SRPS EN ISO
15189 + SRPS EN ISO 22870;

- continuing the accreditation activities initiated in

the area of conformity assessment of qualified ser-
vice trusted providers, SRPS EN 319 403 V2.2.2: 2016
- Electronic signatures and infrastructures (ESI). In
the course of 2019, a potential client as well as po-
tential TE for the field of qualified trusted services
were identified.

- continuing the activities on the accreditation of the

Law on Personal Data Protection implementation-
related activities given there were no interested
parties in this field in 2019;

- continuing the planned activities for accreditation

of the body for verifying greenhouse gas emissions
according to the standard SRPS ISO 14065, which
will be harmonized with the regulator in this field,
given there were no activities by the regulator dur-
ing 2019.
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ATC

Kako Hac KOHTaKTUpaTu

YKONUKO xenute aa I'IpOHaheTe AoeTasbHe

nHGopMaLmje O MUTakbMMa BE3aHMM 33 akpeanTaumjy
n pan ATCG-a, MOIMMO BacC a NOCETUTE Hall UHTEPHET

nopTan Ha aapecn www.ats.rs.

MoxeTe na Hac KOHTaKTMpaTe Ha HeEKOJTMKO Ha4dlHa:

Tene¢oHom
011 3130373

(0BO je KOHTaKT TenedOH TEXHUYKOT cekpeTapa, a bpojese
TenedoHa 1 MMeHa OCTanmx 3anocineHnx moxeTte npoHahu Ha

Halem MHTepHeT nopTany y cekunju KoHTakTy)

nncaHnum nyTem

AkpeanTaumnoHo Teno Cpbuje
Bnajkosuhesa 3,

11000 beorpap 6, Cpbuja
nowTaHcKkK dax 92

¢pakcom
01131303 74

M nyTemM efeKTPOHCKe rnowTe
office@ats.rs

- [loBepere y KOMNeTeHTHOCT

How to contact us

If you would like to obtain further
information, it can be found on our
internet portal at www.ats.rs

If you wish to contact us, you may do so in
several ways:

by phone
+ 381113130373

(This is the phone number of the Technical Secretary,
while contact details of other employees may also be
found on the internet portal under Contact)

by post

Accreditation Body of Serbia
Vlajkoviceva 3,

11000 Beograd, Serbia

PO box 92

by fax
+381 11 313 03 74

and by e-mail
office@ats.rs

- Confidence in competence

M3BELWTAJ O PAY
AKPEAUTALMOHOT TENA CPBUIJE 3A 2019. FOAUHY
anpun 2020. rognHe

[MaBHN 1 OArOBOPHM ypeAHUK:
npod. ap Auo JaHuhujesunh, B.0. Anpextopa ATC-a

YpepHuk:

Jacra CrojaHoBUN, 3amMeHVIK AMpeKTopa
TenepoH: 011/314 86 80

darc: 011/313 03 74

e-mail: jasna.stojanovic@ats.rs

WN3paBau:

AKpepnTaumoHo Teno Cpbuje
Bnajkosuhesa 3,

11 000 beorpag 6, Cpbuja
MOLITaHCKM ax 92

Mpunpema:

Mo3nTre MBI 40O
CeeTo3apa Mapkosuha 15
11000 beorpag, Cpbuja
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u NAH AKPEAUTALIUJE

ATC y Peny6nuun Cpbuju

Accreditation:

AerﬂVITaUMja- Adding Value _to_supply Chains
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World Accreditation Day

9 June 2019
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