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YBoaHa pey npeaceaHuka YO
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Kao jenHo HaumoHanHo akpeguTauuoHo Teno y Cpbuju, AkpeautauroHo Teno Cpbuje
(ATC) je ocHoBana Peny6nuka Cpbuja Kao camocTanHy HenpodUTHY opraHu3auujy 3a
yTBphKrBarbe KOMMETEHTHOCTV oOpraHu3aumja Koje o6aBrbajy MocnoBe oLerMBarba
ycarnaweHoct. Tokom oBe roguHe ATC je cTanHO 6MO aKTMBaH W paguvo je Ha
NPOMOBMCakby ynore akpeauTauumje U NocnoBa OueKMBara ycarnaweHoCcT! y Halloj
3eM/bM U BPLUNO KOOPAMHaLUMjy NOMEHYTUX aKTUBHOCTY, a Y UCTO Bpeme ce pagnnio Ha
n3paam eprKacHUjrX 1 EKOHOMCKM NCMNATUBIMjUX peLlera Koja 61 3agoBorbusia notpebe
noTpoiava.

Bynyhu ganocnyjey cknagy caogpeheHnmmehyHapogHUM CTaHAapAYMA YNy TCTBUMA,
ATC je 6v0 1 yBek he 61TV OpUjeHTMCaH Ka UHTerpaTUBHUM npouecuma y EBponckoj
opraHu3auumju 3a akpegutauujy (EA), MehyHapoaHom dopymy 3a akpepuTtauujy (IAF) n
MehyHapogHoj opraHv3auuju 3a akpeguTauujy nabopatopuja (ILAC). Hagam ce ga he
y ckopujoj byayhHoct ATC nocTtaTv 3HauyajaH NapTHep BefvKe nopoaute rmnobanHmnx
opraHuzauuja, kao wto cy ILAC, IAF n EA, a pa he cBoje akTMBHOCTM 0GaBrbatin y
NOTNYHOCTN Yy cKnagy ca ctaHgapgom SRPS ISO/IEC 17011.

MNMocnosHa nonutuka ATC-a ce 3acHMBa Ha yBaxaBatby W YK/byunBakby CBUX
3aVHTepecoBaHNX CTpaHa y Kpenpame cuctema akpeautauuje y Penybnuum Cpbuju
Koju he apexkBaTHO 3af0BO/BMTU MOTpebe CBMX KOpUCHMKa. Kao WTO je mo3HaTo,
akpegutauuja je jepaH of HajepuKacHMjUX HauvMHa Koju omoryhasa pasnuunTim
opraHv3aumjama fia pejoBHO 1 [OC/eAHO UCUTYjy 1 yHanpehyjy KBanuTeT cBor pasa
n ycnyra.

OBo je 6vna Beoma HanopHa rogumHa 3a ATC c 0631pom Aa je ypaheH orpomaH nocao
Ha nobosbliatby epeKTVBHOCTU CUCTEMA MeHALIMeHTa, Ha YHanpehewy npoueca
aKkpeauTaumje M Jasbem ycarnalaBakby Kako ca 3axTeBuma ctaHfappa SRPS 1SO/
IEC 17011 TaKko 1 ca HoBoM perynatnsom EBponcke yHuje (EY) 3a ctaB/mbarbe poba Ha
TPXMLUTE, @ NoCebHO OHOM KOja Ce OfHOCHK Ha 3axTeBe 3a akpeguTaLujy.

OBom npunukom 6ux xeneo pa ce 3axBanum Ap [ejaHy Kpwawhy, anpextopy
ATC-a, 3anocneHnma y ATC-y 1 unaHoBMMa YnpaBHOr of6opa Ha OfJIMYHOM pagy u
NOCTUTHYTVM pe3ynTaTuma.

npog. op CnobodaH [l. Nlemposuh
npedcedHUK YnpasHoz 006opa
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MB President’s Forward

As the Serbia’s sole national accreditation body, the Accreditation Board of Serbia (ATS)
was established by the Republic of Serbia as an independent and non-profit body to
assess the competence of conformity assessment bodies. During this year, the ATS
has consistently been an active and qualified promoter and coordinator. of the role of
accreditation and conformity assessment services in our country and, at the same time, _
it has been developing more efficient and cost-effective solutions to suit the needs of . . . ’
consumers. 5 . : . . .

By working in accordance with the relevant international standards and guides, the
present and future orientation of the ATS is to become integrated into the European
Cooperation (EA), International Accreditation Forum (IAF) and International Laboratory
Accreditation Cooperation (ILAC). | hope that in the near future the ATS will become a
significant member of the large family of global organisations like ILAC, IAF and EA, and
that it will perform its activities completely in keeping with the requirements of SRPS
ISO/IEC 17011.

The policy of the ATS is based on respect for and involvement of all interested parties
in creating the system of accreditation in the Republic of Serbia that tends to meet the
requirements of all users on the same footing. As we know, the accreditation is one of
the most effective ways for various organisations to regularly and consistently examine
and improve the quality of their work and services.

This has been a particularly busy year for all the ATS employees given a large number of
activities that were undertaken to upgrade effectiveness of the management system,
improve accreditation process and further harmonise with the requirements of SRPS
ISO/IEC 17011, and with the new legal framework of the European Union (EU) governing
the marketing of goods, and accreditation in particular.

On this occasion, | would like to thank Dejan Krnjai¢, PhD, Director of the ATS, ATS
employees and members of the Management Board for their excellent work and
achieved results.

Professor Slobodan D. Petrovi¢, PhD
Chairman of the Management Board
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YBoaHa pey aupektopa ATC-a
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AkpeguTaumja Kao BpX MHOPACTPYKType KBasMTeTa CBOjUM HE3aBUCHUM M BUCOKO NMPOpeCcMoHanHUM
oLierBabeM KOMNeTeHTHOCTH, 06e36ehyje KBanuTeT 1 6e36efHOCT NPOU3BOAA M yCIyra NOTpoLLayma
y Peny6nuum Cpbuju 1 UHOCTPAHCTBY.

ATC cBojum papom jaua npodun camocTanHe, HenpoduTHe, BUCOKOMpPodecroHanHe HauMoHanHe
MHCTUTYUWje, Koja MpuMetbyjyhin MOCTYNKe y CKnagy ca 3axTeBMMa cepuje XapMOHN30BaHUX €BPOMNCKMX
(EN) ctaHmappa kao n mehyHapopaHux ISO ctaHgapaa v ynyTctaBa, ysehaBa nopoauly akpeauToBaHmX
opraHu3auvja gonpuHocehn ykynHom nosehary KanaumteTa u KOHKYPEHTHOCTY NpuBpese.

HajsaxxHunju pecypc ATC-a cy sjbyan. Pag Ha nepmaHeHTHOM yCaBpLUaBatby U OfpXKaBatby KOMMETEHTHOCTU
CTanHO 3aMoCNIEHNX 1 eKCTEPHO aHraXXoBaHWUX OLierbUBava N TeXHUYKKX eKkcneparta, antep ero je ATC-a.
CBaKo NnLe, yYeCHUK Yy CUCTeMy akTeauTaLmje, pagu y TMMy U TUMCKN ByX KapakTepuctuka je paga ATC-a.
Enykauuja 3anocneHunx n obyke oLerMBaya U TEXHUUKKX ekcrnepaTa y 2008. roguHu HactaBuhe ce jow
VNHTE3NBHMje Y HapeaHOj rOANHN.

ATC je HeJBOCMUCNEHO OPWjEHTVCAH Ka UHTErpaTMBHMM npoLecuma y mehyHapogHe opaHusauuvje us
obnacTu akpeguTaumje Bogehn padyHa o HaLMOHaHMM KanauuTeTiMa NojeanHUX obnacTy ouerBatba
ycarnaweHocty, Te he npuoputet ATC-a y HapeZHOj roauHy 6KTK NpefaBatbe annaukauvja 3a YnaHCTBO
y EA, IAF n ILAC. Jow jepaH op BaxkHuX 3afaTaka ATC-a, Koju mopam uctahu, je ctanHo ysehare 6poja
KOMMEeTEeHTHNX OpraHu3auuja, Koju ce y 2008. roanHn ysehao y ogHocy Ha npeTxofHy roanHy 3a 20%,
Kako 6u nHodpacTpykTypa kBanuteta Penybnuke Cpbuje, y TpeHyTKy notnyHe uHterpauumje ATC-ay EA u
noTnMcMBarba MynTuiaTepanHux cropasymay pasnnyumtum obnactima akpegmtauuje, 6vna KOHKypeHTHa
1 CNpemMHa Ha NapTHePCKM OJHOC Ca MHPPaCTPyKTypom KBanuTteTa EA.

ATC dyHKUMOHUWE Kpo3 ypeheHn cuctem MeHaLMeHTa, Kpo3 edukacHe n 6p3e npoueasype Koje
3a[10BO/baBajy 3axTeBe cTaHAapga SRPS ISO/IEC 17011. ATC je Tokom oBe rogvHe yHanpeauo ogpebeHe
npouenype, ynyTcTBa, CMEPHULIE U AOKYMEHTA, a ia 61 ce y CBOM pafly KOHTVHYUPAHO OC/amanu Ha
TEXHONOLKE TPEHZOBE, 3aMoyenn CMO YCNoCTaB/batbe €NeKTPOHCKOr yrpaB/batba AOKYMEHTMMA ©
MHTEPAKTVMBHN NpUCTyn 6a3n akpeanToBaHKX OpraHu3almja Koju Npyajy peneBaHTHe noAaTke CBUM
KopucHMUMMa nyTem yHanpeheHor Be6 nopTana ATC-a.

lMyHa capaarba CBUX 3aUHTEPeCOBaHMX CTpaHa, CybopanHaLmja ca opraHiMa Ap»aBHe yrnpase, capaha
ca akpeguTaLVoHNM TenlMMa ApYrux 3emasba, paf Ha nofu3samy CBECTU O 3Hayajy akpeguTauuje, Kao u
nepMaHeHTHO NpencnuTnBame paga ATC-a of CTpaHe pyKOBOACTBA M CTaNHO YHanpehetbe, nHamMKaTopu
cy peanusaumje nonutuke keanuteTa ATC-a, a ycnewHOCT UCTe OCTaje Aa OLleHe OHW Koju Halue ycayre
KopucTe nnn he nx KopUcTUTH.

op [ejaH Kpreauh,
oupekmop ATC-a
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ATS Director’s Foreword

Accreditation as the topmost element of quality system provides quality and safety of products and
services for consumers in the Republic of Serbia and abroad by performing independent and highly
professional competence assessment.

During the course of its work activities the ATS tends to strengthen its profile as an independent, non-
profit, highly professional national institution that will, by implementing the procedures in accordance
with the requirements of the series of harmonised European Norms (EN) and international I1SO standards
and guidelines and by making the family of accredited organisations larger, contributé to the overall - -
increase of capacities and competitiveness of economy. '

ATS employees are the most important resource of the ATS. Permanent improvements and maintenance
of competence level of both full-time and subcontracted employees is synonymous with the ATS policy.
All employees as participants in the accreditation system work in a team creating team spirit that
is characteristic of the ATS business ethics. Education of the employees and training sessions for the
assessors and technical experts delivered in 2008 will be intensified in the next year.

The ATS is, without doubt, oriented to the integration into the international organisations for
accreditation, but at the same time it takes into consideration the national capacities as regards certain
conformity assessment areas. Therefore, the priority of the ATS for the next year will be to submit
applications for the membership in the EA, IAF and ILAC. Another important task of the ATS is to
constantly optimise the number of competent organisations the number of which increased in 2008
by 20%. This will ensure that the quality infrastructure in the Republic of Serbia will be competitive and
ready to embrace the principles of the EA quality infrastructure at the moment of complete integration
of the ATS into the EA and signing of multilateral agreements for different areas of accreditation.

The ATS functions by means of a precisely structured management system, efficient and short procedural
processes meeting the requirements of SRPS ISO/IEC 17011. During the course of its 2008 work activities
the ATS improved certain procedures, guidelines, guides and documents, and in order to continuously
rely on technological trends we commenced the establishment of an electronic Document Management
System and interactive approach to on-line databases providing all clients with relevant data using the
upgraded ATS web portal.

Full cooperation of all interested parties, public administration body subordination, cooperation with
accreditation bodies from other countries, accreditation awareness raising, constant performance review
by the ATS management team, and a constant upgrade are the indicators of the ATS Quality Policy
implementation, while the performance of the said Policy remains to be measured by those using our
services or by those that will use our services in future.

ATS Director
Dejan Krnjaic, PhD
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Crpaterunja n 6ypyhe akTuBHOCTM i

Crpartewwkn unb

Y HalLM CBaKOAHEBHMM KOMYHMKaLjaMa 1 akTUBHOCTMa, buno
fla ce ofHOCe Ha JIM4yHe noTpebe UK JOHOLEHE MOCIOBHMX
OfJlyKa, Ha KyMOBWHY CBaKOJHEBHUX CpeAcTaBa 3a XUBOT Wn
HabaBKy coprcTULIMpaHe NOCIIOBHE OMpPeMe, Ha rpaficku NpPeBo3
WnK TpaHCnopT oppeheHrx OCeT/bMBMX MPOW3BOAA, XKENMMO
N OoueKyjemo noBeperbe y KBanuteT 1 6e36efHOCT Npou3Boaa
W ycryra Koje npu Tome Kopuctmo. Ouekyjemo noBeperbe Ha
TPXULLTY 1 MOy3AaHe ApXKaBHe yClyre Of jaBHOT MHTepeca Koje
TO NnoBepetbe 06e36ehyjy 1 oppxKaBajy.

ATC oBaj uwb OCTBapyje ycrnocCTaB/barbeM K ofpKaBarbem
edMKaCHMX, XapMOHU30BaHUX U MehByHapoAgHO npPU3HATUX
akpeauTtaumje
opraHu3zauuja u cepTudrKauMoHNX Tena 1 Kpo3 Hamepy fa

nocTynaka nabopatopuja,  KOHTPOJTHUX
noTnuLe v oap»asa y3ajamHe crniopa3syme y okeupy EA, ILAC-a
n IAF-a n ncnywaajyhu npseHcTBeHo 3axteBe EA u EY Koju ce
ofHOCe Ha akpeauTauujy.

AKpeguTaumja n oueruBarbe KOMMETEHTHOCTM Tena 3a
oLeHMBakbe YycarnalweHocTn, Koje ob6aemba ATC, npyxa
pasnnuute NpPefHOCTU N KOPUCTU 3a KOPWUCHUKE HUXOBUX
yciyra 1M 3a noTpollaye, Kpo3 YCMocTaB/batbe MOBepea
N popaTHe BPeAHOCTM Kaja je pey o ycnyrama v fomahem
TPXKULUTY, @ CPMCKOj NpBPeAn AoHOCK BeNy KOHKYPEHTHOCT 1
omoryhaBa cno6oaHy mehyHapogHy TProBuHy.

ATC KOHTUHYMpaHO YyHanpehyje capaghy 1 KOMyHMKaLujy ca
HafNeXKHM ApXKaBHUM OpraH1UmMa v pYrum 3aMHTepecoBaHNM
CTpaHama, OTBOPEH je MapTHep 3a pa3roBope W NaX/buB
cnylwanay y Besu ca 3anaxamyvmMa u MULL/berbuma U3 JoMeHa
CBOT paja.

TpaHcnapeHTHOCT y pagy je opnvka ATC-a, a cBe 3HauvajHe
uHbopmaumvje y Be3n ca akpegutaumjom ce mory Hahu Ha

Hallem Be6 nopTany www.ats.rs.

MnaHoBuK

HacTasmajyhn aktmBHOCTK, 3anoueTe y 2008. roguHn, ATC y
HapeaHoj roAVHY, y CKNnafy ca CBOjUM CTpaTeLLK/M Li/beBrMa,
HamepaBa fa:

- ynytm EA 3axteB 3a nokpeTarbe

noTnncmBame

nocTynka 3a
MynTUNaTepanHmx/6unaTepanHux
cnopasyma (MLA/BLA) vy
nabopatopuja  3a nabopatopuja  3a
€TaNloHNPaHbe N KOHTPOSTHUX OpraHmn3aumja, Cc 063mpom aa

obnactm  akpeguTtauuje

ncnnTrBamE,

je ATC y ToKy 2008. 06aB1o cBe HeonxofHe npunpeme,

T - WWW.ats.r's
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yHanpegn edekTMBHOCT M jacHohy  mocTynka
akpeauTauuje, HacTtaBn paj Ha YycaBpluaBakby CBOT
cicTema HEerosor

MeHallMeHTa n yCKﬂaF)VIBaI-ba

ca eBponckum U mehyHapogHum  3axTeBMMa  3a
akpeauTauujy, onTMMm3yje ycnyre akpegutaumje y ogHocy
Ha KBanuTeT M Bpeme MOTpebHO 3a KomnneTupare
OBOI MOCTYMKa, MojefHOCTaBM Mpouesype U pajHe
WNHCTPYKLUMje, pa3Buje 1 CTaBu y ynotpeby HOBU cuCTEM
33 eNeKTPOHCKO ynpaB/batbe JOKYMEHTMMA, HacTaBy ca
jayarbem KOMMEeTeHTHOCTU CBUX yYeCHMKa Y NocTynumMma
akpeguTaumje Koju Cy eKCTEePHO aHrakoBaHu wunm

3anocnenun y ATC-y,

yHanpeau MOCTynaK pellaBara Xanbu Ha opnyke
ATC-a 1 npuroBopa Ha paj akpeauToBaHWX opraHusauuja,

bopmurpa 1 MHTEH3MBKPA Pag TEXHNYKMX KOMUTETa

3a nojegnHe ob6nactu akpeauTauuje (3a nabopatopuije,
KOHTpONIHE opraHusaumje un cepTudrKaumoHa Tena),
omoryhu 60sb1 NPUCTYN CTPYYHOM 3Hakby Y TUM 06nacTrma
1 yHanpefm nocTynak oaflyurBarba 0 akpeautaumju,

NPOLUMPW CBOje aKTUBHOCTU Ha HOBe 06/1acTh akpeauTaLuje
Ha OCHOBY MCKa3aHVX NoTpeba 3anHTepecoBaHVX CTPaHa,
NPBEHCTBEHO CePTUPMKaALMOHMX TeNa 3a cepTudurkauujy
cuctema  MeHayMmeHTa  6e36egHowhy  npexpambeHux

npoussoda, EMAS ouerumBaya (Bepudukatopa) u
npoBajaepa 3a cnpoBohetbe MehynabopaTopujckux
ncnnTnBamba,

ojava ynory y eBponckoj u mehyHapogHum opraHu3a-
Lujama 3a akpeguTauumjy u npujasn ce 3a YnaHcTeo y IAF
nILAC,

WHTEH3UBMpPA Be3e U KOMyHuKauuje ca Bnagom wu
oprosapajyhvum
cybjeKTMa, akpeauToBaHMM OpraHv3auujama v Apyrim
3auHTepecoBaHVM CTpaHaMma Kpo3 npomouujy 3Havaja
1 ynore akpegutauuvje y ouemwmuBaby ycarnaweHocTu y
Cpbujn,

MWHNCTapPCTBUMa, npuspegHnm

yHanpeau capagkwy Ca akpeauTauMoHUM  Tenuma
JPYrvIX ApaBa, MPBEHCTBEHO U3 GaNKaHCKOr pervioHa.



Strategy and Future Activities

Strategic Goal

In the course of our everyday communication and activities
relating either to personal needs or business decision-
making processes, purchase of everyday means of livelihood
or sophisticated business equipment, public transport or
transport of certain susceptible products we wish and expect
to have the quality and safety of products and services we
use. We expect to see trust established on the market and
reliable performance of services of public interest ensuring
and maintaining that trust. The ATS attains this goal by putting
in place and maintaining efficient, harmonised and mutually
recognised accreditation procedures for laboratories, control
bodies or certification bodies and by intending to sign and
maintain mutual agreements within the EA, ILAC and IAF, and
by primarily meeting the accreditation-oriented requirements
of the EA and EU.

Accreditation and conformity assessment of conformity
assessment bodies (CABs) performed by the ATS provides
different advantages and benefits for the clients and consumers
by establishing trust and additional value in terms of services
and home market, and it brings higher level of competitiveness
to the Serbian economy and enables free international trade.
The ATS permanently cooperation and
communication with competent authorities
interested parties, it is a partner open to dialogue and is a good
listener when it comes to findings and opinions in its scope of

improves its
and other

activities.

Transparency in work is an ATS characteristic, and all the
relevant accreditation-related information can be found at its
web portal at www.ats.rs.

Plans

By continuing the activities that commenced in 2008, the ATS
plans to perform the following activities next year in accordance
with its strategic objectives:

- make a request to the EA to initiate the procedure
to sign multilateral/bilateral agreements (MLA/BLA) in the
area of accreditation of testing laboratories, calibration
laboratories and inspection bodies given that the ATS
performed all the necessary preparations during 2008,

- improve the efficiency and clarity of accreditation
processes, continue to improve its management system
and its harmonisation with European and international

accreditation requirements, optimise its accreditation
services in relation to quality and time needed for
completing this process, simplify the procedures and work
instructions, develop and put in place the new electronic
Document Management System, continue to upgrade the
competence of all the participants in accreditation process
that are either outsourced experts or ATS employees.

improve the procedure for resolving appeals against
decisions made by the ATS and complaints about the
work of accredited bodies,

establish and the work of technical
committees for
laboratories, inspection and certification bodies), enable
a better access to expertise in the said areas and improve

the process related to accreditation decision-making,

intensify
certain areas of accreditation (for

extend its activities to new areas of accreditation on
the basis of needs of interested parties, primarily
certification bodies certifying food safety management
system, EMAS system verifiers and providers to implement
inter-laboratory testing,

strengthen the role in European and international
organisations for accreditation and apply for membership
in the IAF and ILAC,

intensify the connections and communication with

the Government and respective ministries, business
operators, accredited bodies and other interested parties
by promoting the importance and role of accreditation to
conformity assessment in Serbia,

improve the cooperation with accreditation bodies
from other countries, primarily countries of the Balkan
region.

A



A

ATC

NHTepsjy - Bugocasa Llarunh,

noTnpeacenHnLa

MpuBpegHe komope Cpbuje (MKC)

MKC, Kao 3acTynMHUK WHTepeca CpPrcKe MPVBPELAE, UHTEH3VBHO
pagn Ha nopu3arby HUBOA KOHKYPEHTHOCTM  HaLMOHAHMX
KOMMaHuja 1 npunarofasakby €BPONCKUM CTaHAAPAUMA C LWbeM
LITO CMPeMHUjer Cyo4aBarba Ca BEMMKMM M3a30BMMA NMOC/IOBakba
Ha MeDyHapOAHOM TPXKULTY.

Cnctematckum n nnaHckum aktmeHocTuma [MKC, y capagtbm
ca ATC-om, HacToju fa onaKwa WHTerpauujy eBpOmnCKMX 1
mehyHapoaHux nponwuca u ctaHgapaa y fomahe 3akoHoAacTBo
Kako 6u npuBpesa Cpbuje wro 6e3bonHuje 3aBpluUna
TpaH3uuymoHn npouec.NKC, kao acouymjayumja casuweog 100.000
npvBpeaHuKa, omoryhasa npvBpeaHUM cybjekTuMa y 3emrbu
Ja pasymejy 3Hauaj akpeguTauuje Kop nnacmaHa 6e36enHmx
NPou3BOJa Ha TPXKWLUTE, 3aWTWTE jaBHOI MHTEpeca, onwTer
3gpaB/ba 1 6e3befHoCTU, 6e36eAHOCTM 1 34paBiba Ha pagy,
3alUTUTE MOTpoLWaya U XKUBOTHe cpefuHe u obesbehrBara
cnobogHor npoToka poba u ycnyra.

Llaruh cuctema
kBanutetom u Bogehu ouewmBay ATC-a 3a ouerMBarbe
cepTdrKaLNOHMX cepTudmKauumjy

MeHalIMeHTa KBaJINTETOM. Takobe, ouemunBay je HauMOHanHe

Bupocasa je ouewnBay MeHaLIMeHTa

Tena 3a cuctema
Harpage 3a MOCNOBHY U3BPCHOCT - “OcKkap KBanuTeTa ” u unaH
DoHpaa 3a KynTypy KBanuteTa 1 NOC/IOBHY N3BPCHOCT.

Mumamo je Konuko cy npuspedHe opeaHusayuje y
Cpbuju ceecHe npedHoCmMu u Kopucmu Koje UM OOHOCU
akpedumauyuja.

- MpwBpeaHun cybjektn y Cpbujn Beh gyru HWU3 rogmHa 3axTeBajy
NMPYMeHy TexXHUUYKUX 3axTeBa, CTaHZapda 3a Mpov3BoAe,
cnposohere npoLeaypa UCMUTBaMbA M OLEHE yCarnalleHOCTH
Ca TEXHNYKMM 3aXTeBMMA Kao YCJIOB CTaB/batba Ha TPXULLTE, 6e3
063mpa fa nv ce paam o NPOU3BOAMMA KOjy Cy MPOU3BEAEHN Y
Cp6uju unu ce y Cpbujy yBo3se. lNokasano ce Aa Huje JOBOSbHO Aa
nomaha poba ucnyraa Baxehe gomahe nponvce 1 ctaHaapae
n pa 6yme npaheHa pomahum ceptndukatMa, Koju TO
notephyjy, Aa 61 joj 6o OTBOPEH NyT Ha TpKULTe EY, oOTKNOHUne
TEXHUYKe npenpeke clo60AHOM KpeTakby poba Ha TPXKULLTY,
nosehana KOHKYPEHTHOCT 1 CMarbUny TPOLIKOBM MOC/IOBakba,
CKnaguwiTerba, MojefHOCTaBWUe npouegype, anv U ga 6u ce
obe3beauna 3awTTa TPXKUWTA Off pPU3MKa
npousBofa Koju yrpoxkaBajy 3apaB/be U 6e36egHOCT fbyan 1

HEeKBaNnUTeHNX

XNBOTHE CpeanHe.
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MpwropuTeT Cpbuje Ha My Ty Ka eBPONCKMM MHTerpaLujama ns yrnia
npviBpeae je ynpaBo XapMoHU3aLUMja perynatvbe U TEXHUYKNX
nponuca ca 3aKOHCKOM perynaTtmeom EY, kKao u cuctema oueHe
ycarnaweHoCT! 1 n3rpafra KomnatnbunHe nH@pacTpykType
KBanmTeTa Kpo3 ycknahusare mponuvca v npouegypa oLeHe
ycarnaweHocTn WHAYCTPUjCKUX MPOU3BOAA, KPO3 pasBujeHy
MpeXy  OCMNOCOGIbEHMX, KOMMETEHTHUX, HEe3aBUCHUX W
HenpucTpacHux Tena Koje he Te npoueaype cnposoantu. Cee To
BOAM Npu3HaBary JoMahux noTBpaa o KBanuTeTy 1 omoryhasa
u3jefHavyaBarbe YC/I0Ba CTaB/batba Yy MPOMET WHAYCTPUjCKMX
npoussofa Ha TpxuwTty Cpbuje n EY. Ynora akpepuTauuje, y
Kojoj Cpbuja nma Bofehy ynory y permoHy 3anagHor bankaHa, je

K/byyuHa.

Konuku je 3Hauaj EY npojekma mexHuyke nomohu
UHCMumyuyujama y obacmu uHgppacmpykmype keaaumemay
Cp6uju, a nocebHo 3a lpuspedHy komopy?

- MMopen noppwke pa3Bojy WHOPaACTPYKType KBanuTeTa
npojeKkaT Mma BeoMa BaxkHy yNory y noau3atrby CBeCTU O 3Hauajy
KBanuTeTa Ha uUenoj Teputopuju Penybnuke Cpbuje n nomohn
he nosehary KOHKYPEHTHOCTM HaluMx Npou3Bofa W ycnyra
npema eBpoOMCKMM, anu u apyrum Tpxuwtuma. NKC he, y3
MaKCMMasIHO aHraxoBatbe COMCTBEHMX pecypca, noapxatu 1
06e36eanTn yCnoBe 3a peanvsauujy OBOr MPOjeKTa, jep HeMa
KBanuTeTa 6e3 cTanjapavsaumje n akpegutaumje, a 6e3 Tora
Hema HU n3Bo3a. OBo je nen npumep v fobpa Npakca capagre
OGU3HNC CEKTOpa, MHCTUTYLMja M3BPLUHE BAAcTU Kao WTO je
MUWHNCTapCTBO €KOHOMMje 1 PervoHanHOr passoja M Hawmx
napTHepa Koju Ham omoryhaBajy fa caBpemeHe CTaHAapae
YCBOjUMO Ha NpaBu HaYuH.

Kako 6u ATC u lpuepedHa komopa moznu 0a yHanpede 6ydyhy
capaory?

- MKC je noppxaBana ycnoctaB/bakbe HaUMOHANHOr cucTeMa
akpeauTaumje Kpo3 ATC Kao jefHe of K/byYHVX WHCTUTYLMja
uHdpacTpyktype KBanuteta. Wy 6ymyhHoct hemo Kpos
3ajegHnyKe npojekte ca ATC-oM paguTy Ha Pa3Bojy HOBUX LeMa
aKkpeguTaumje, CTBapakby HOBWX YCnyra, nogvsakby CBecTn o
3Hauajy akpeguTauumje 1 kopuwhery akpeauTaLyje Ha nogmsarby
MaKpO U MUKPO KOHKYpeHTHocTn y Cpbujn, anv u y 30Hama
cnobopaHe TProBuHe.



Interview — Vidosava Dzagic,

Vice-President
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of the Serbian Chamber of Commerce (SCC)

SCC, as an entity representing the interests of the Serbian
economy, works intensively to improve the
competitiveness of national companies and adapt to the
European standards with the aim of increasing the level of
readiness to face great challenges of business activities on the

level of

international market.

Implementation of systematic and planned activities in
cooperation with the ATS enables SCC to facilitate the
integration of European and international regulations and
standards into the national legislation and help Serbian
economy complete the transition process as easy as possible.
SCC, as an association of more that 100,000 businessmen,
help national business operators understand the importance
of accreditation when marketing safe products, protecting
public interest, general health and safety, occupational health
and safety, consumers and environment, and ensuring free
movement of goods and services.

Vidosava Dzagi¢ is a quality management system assessor and
ATS lead assessor for assessing certification bodies certifying
quality management systems. Furthermore, she is an assessor
of the national “Quality Award” for business excellence and is a
member of the Fund for Quality Culture and Excellence.

We asked her about the awareness level of business operators in
Serbia as regards advantages and benefits of accreditation.

- For a number of years business operators in Serbia have been
making demands that the application of technical requirements,
product standards, implementation of testing procedures and
conformity assessment to technical requirements should be
introduced as a prerequisite to enter the market regardless of the
origin of a product - they can either be produced in Serbia or
imported into Serbia. It was determined that it was not enough
for home products to meet the existing regulations and standards
and be accompanied by national certificates as a confirmation
thereof in order to have unhindered access to European market.
In order to remove technical barriers to free movement of
goods on the market, increase the level of competitiveness and
reduce the costs of business operations and storage, simplify
the procedures, and protect the market against risks caused by
non-quality products posing a risk of injury to human health and
safety and environmental safety.

In the light of economy the priority of Serbia on the road to
European integrations is to harmonise its legislation and technical
regulations with the EU legislation, and harmonisation of
conformity assessment system and development of a compatible
quality infrastructure. The latter can be achieved by harmonising
conformity assessment regulations and procedures for industrial
products through a developed network of qualified, competent,
independent and impartial bodies that will implement the said
procedures. The said elements lead to the acceptance of national
quality certificates and enable the existence of equal conditions
for placing industrial products on the Serbian and EU markets.
The role of accreditation in which Serbia plays a leading role in
the Western Balkan region is essential.

What is the significance of the EU Technical Assistance Project
for the quality infrastructure institutions in Serbia, i.e. Chamber
of Commerce in particular?

- Apart from supporting the development of quality
infrastructure the Project has a very important role in quality
awareness raising in the entire territory of the Republic of
Serbia, and it will help increase the level of competitiveness
of our products and services when compared with European
and other markets. By deploying its resources to maximum
effects, the SCC will support and provide conditions for the
implementation of this project given that quality cannot
be attained without standardisation and accreditation, and
without the latter we cannot have export. This is a nice example
of good practice and cooperation between business sector,
competent authorities such as the Ministry of Economy and
Regional Development, and our partners enabling the rightful
adoption of modern standards.

How could the ATS and Chamber of Commerce improve their
future cooperation?

- SCC has been supporting the establishment of the national
system of accreditation through the ATS as one of the key
institutions of quality infrastructure. We will implement new
joint projects with the ATS and work on the development
of new schemes of accreditation, creation of new services,
awareness raising of the importance of accreditation and use of
accreditation to improve macro- and micro- competitiveness in
both Serbia and free trade zones.
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AkTnBHocTn ATC-a y obnactu akpegutauuje

Akpegutaymja

Tokom rogvHe ATC je 610 BeOMa aKTMBaH y peanusaumjn nocsiosa
oLerbBarba Y NOCTYMNKY AOAe/bMBaba, MPoLMpera 1 06HaB/bakba
aKpeauTaLmje, Kao 1y peannsaumjy Haa30PHVX aKTUBHOCTM.

HakoH cBux cnpoBefeHrx akTMBHOCTM OLemMBarba y ckiagy ca
peneBaHTHUM npoleaypama foHeTe cy 344 pasnuuute opsyke o
aKkpeauTaumju 1 To:

OpnyumBame o akpegutaumju | YkyndHo | Mpouenar
[ogena akpeguTauuje 75 21,80%
O6HaBsbame akpeauTauuje 35 10,17%
Mpowwnpere akpeanTaumje 41 11,92%
Pepykuwja akpegutaymje 21 6,10%
CycneHsuja akpeguTtaumje 1 0,29%
YKkngare akpegutaunje 1 0,29%
MoTephrBare 1 ogpxaBatbe

aKkpeguTtauuje 170 49,42%

[oHeTo je yKynHO 75 HOBMX akpeguTauuvja U TO nMpema BpcTama
akpeguTaumje:

[opena akpeautayumje YKynHo
Jlabopatopwuje 3a ucNuTUBarbE 47
Jlabopatopuije 3a eTanoHvparbe 10
KoHTponHe opraHusauuje 18

CepTudrKaumoHa Tena 3a
cepTuduKaumjy nporssoga -

CepTrdrKaumoHa Tena 3a
cepTudurKaLmjy cmcteMa MeHaLIMeHTa -

CepTudrKaumoHa Tena 3a
cepTuouKauumjy ocobrba -

O6nacTtny Kojuma je akpeamToBaH Hajseh 6poj nabopaTtopuja
3a ucnuTuBawe cy cnefehe: onpema noj MNPUTUCKOM,
XKMBOTHA CPEAVHA, *KMBOTHE HAMUPHULIE, XeMUja, MeANLIMHCKe
nabopatopuje, obnact  nosbonpuspede,  MalIMHCTBO/
eNeKTPOTEXHWKa, rpaleBUHCKM MaTepwjanu, UCNUTUBaHa
maTepujana v BETEpUHAPCTBO.

O6nacTny KojvMa je akpeauToBaH Hajsehu 6poj nabopatopwmja
3a eTa/fioHuMpawe cy cnegehe: mepuna mace, enekTpuyHe
BE/IMUMHE, Mepuna TemnepaType, Mepwia NpuTMcKa, Mepuna
3anpemMunHe, akycTuka, ONMTWYKe BenuunHe, dpekBeHunja u
cuna/Tepgoha.

O6nactn y KojMa je akpefuToBaH Hajsehu 6poj KOHTPONHNX
opraHmMsaumja cy caiegehe: moTopHa Bo3wna, AnPToBwy,
eneKkTpuyHe MHCTanauuje, byka n Bubpauuje, pagHa cpeaviHa/
3alWTWUTHa CPEACTBA, TEKCTWII, aHTEHCKU 1 KabNOBCKU CUCTEMU 1
onpema nop NPUTACKOM.
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Bpoj akpeanToBaHuX opraHm3ayuja

Ha aaH 31. 12.2008. 6uo je 308:

JlabopaTtopuje 3a ucnuTUBame 232
JlabopaTtopuje 3a eTanioHMpame 15
CepTudpukaumnoHa Tena 3a

cepTnduKaymjy nponssoga 13
CepTuédumKalmoHa Tena 3a

cepTudumKaumjy cucrema

MeHalMeHTa 8
KoHTponHe opraHusauuvje 40

MN3meHa n goHoLee HOBUX AOKYM€HaTa

ATC je TokOoM rofgvHe AOHeO ABa HOBa AoKymeHTa: [paBuna
akpeguTaumje — Tpehe wu3gare, Koja Cy AOCTyMHa CBUM
KopucHuumma nytem Beb noprtana ATC-a, n [ocnoBHUK O
kBanutety ATC-a.

YpaheHa je peBusmja cnegehnx [doKymeHata cuctema
MeHaLMeHTa ATC-a: Mpasuna 3a OoCTBapvBakbe
NpUXBaT/bMBE CNef/bUBOCT Mepera, [paBuna o yuewhy y
mehynabopatopujckum nopeheruma v lWemMama UCNUTUBaHa
ocnocob/beHocT, Jlncta AokymeHaTa Koja Cappku 3axTeBe
Koje Tpeba Aa MCMyHU mopHoOCMIaL MpuvjaBe 3a akpeautauujy
W aKkpegutoBaHe opraHusauuvje, CMepHuLe 3a WCKasvBarbe
obvma akpeguTauuje nabopartopuja 3a ncnutmsarbe, CmepHULe
3a UWCKa3uBatbe oO6vMa akpepguTauuje nabopaTtopuja  3a
eTanoHupame 1 CMepHyLe 3a cKkasmBarbe 0buMa akpeamTaumje
3a KOHTPOJIHe opraHu3sauuje.

YnpaBHu og6op je Ha cBojoj cegHMLUM oA 19. MapTa YCBOjMO HOBY
OpnyKy O BUCMHM TPOLLKOBa akpeauTauuje, YnjuM LOHOLIEHEeM
je nmocturHyta ycknahbeHocT ca eBpornckom u mehyHapogHom
npakcom, n Cratyt ATC-a. [loHowerem Hosor CTaTyTa n3BpLUeHe
cy ogpeheHe UameHe y cknafly ca 3axteBrma ctaHfapga SRPS 1SO
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ATS Accreditation Activities

Accreditation

Throughout the year the ATS has actively participated in
implementing assessment activities in the process of granting,
extending the scope of accreditation and renewal thereof, and
in implementing surveillance activities.

After all assessment activities have been implemented in
line with the relevant procedures, 344 different decisions on
accreditation were made as follows:

Decisions on accreditation Total Percent
Granting of accreditation 75 21.80%
Renewal of accreditation 35 10.17%
Extension to the scope
of accreditation 41 11.92%
Reduction in the scope
of accreditation 21 6.10%
Suspension of accreditation 1 0.29%
Withdrawal of accreditation 1 0.29%
Accreditation confirmation
and maintenance 170 49.42%

A total of 75 new accreditations were granted as per the types
of accreditation:

Granting of accreditation Total
Testing laboratories 47
Calibration laboratories 10
Inspection bodies 18

Certification bodies
certifying products -

Certification bodies
certifying management systems -

Certification bodies
certifying personnel -

Areas with the largest number of accredited testing laboratories
are as follows: pressure vessels, environment, foodstuffs,
chemistry, medical laboratories, agriculture, mechanical/
electrical engineering, building materials, material testing and
veterinary matters.

Areas with the largest number of accredited calibration
laboratories are as follows: mass measuring devices, electric
units of measurement, temperature measuring devices, pressure
measuring devices, volume measuring devices, acoustics, optical
units of measurement, frequency and force/hardness.

Areas with the largest number of accredited inspection bodies
are as follows: motor vehicles, lifts, electrical installations, noise
and vibrations, working environment/protective equipment,
textile, antenna and cable systems, and pressure vessels.

The number of accredited bodies
as of 31. 12.2008 was 308:

Calibration laboratories 15

Certification bodies
certifying products 13

Certification bodies certifying
management systems 8

Inspection bodies 40

Amendments and Adoption
of New Documents

The ATS adopted two new documents this year: Rules of
Accreditation (third edition), which is available to all interested
parties via the ATS web portal, and ATS Quality Manual.

The revision of the following ATS management system
documents was made: Rules for Acceptable Traceability
of Measurement, Rules on the Participation in Inter-
laboratory Comparisons and Proficiency Testing Schemes,
List of Documents Containing Criteria for Accreditation,
Guidelines for Determining the Scope of Accreditation for
Testing Laboratories, Guidelines for Determining the Scope
of Accreditation for Calibration Laboratories and Guidelines
Determining the Scope of Accreditation for Inspection Bodies.

At its session of 19" March, the Management Board adopted
the new Policy Document regarding the Fees for accreditation,
the adoption of which enabled harmonisation with European
and international practice, and ATS Statute. The adoption of
the new Statute introduced certain amendments in accordance
with the requirements of SRPS ISO IEC 17011.
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AkTuBHOCTM opraHa ATC-a

YnpaBHu opbop je Ha cBojoj 16. ceaHMLUM, Koja ce oppxKana
25. peuembpa, JOHeo oAnyKy fia ce nMeHyjy unaHosu CaseTa
3a aKkpeauTauujy, NCTaKHYTU CTPYUHbaLUM WU HayuyHW pagHuLm
u3 obnacTn Koje Cy op 3Hauyaja 3a ob6aB/batbe MOC/TOBa U3
HapgnexHoctn ATC-a, Kao npefcTaBHMLM 3anHTepPecoBaHMX
CTpaHa 3a akpeguTauujy.

CaBerT 3a akpefuTaumjy NpefcTaB/ba CTPYYHO CaBETOAABHO TeNo
ATC-a 13 obnactv akpeguTtaumje, Koje Aaje CTpyyHa MuLLbEHA

y nornegy pa3Boja cucteMa akpegwutaumje y Peny6nuum Cpbuju,
WHULMjaTUBE 3a YCTaHOB/baBare HOBMX LUEMa akpegutauuje,
MVLL/bEHE Y BE3U Ca JOHOLWeHeM oppeheHrx JokymeHata ATC-a
1 MULLTbEHbe Y Be3U MPrIMEHe 3axTeBa CTaHAapAa 3a akpeauTtauujy
y nojeauHym obnactima. CBojum pagom Caset he gonpurHeTn fa
ATC floHOCH ofyTyKe O aKpeauUTaLmju HENPUCTPACHO, KOMMETEHTHO
1 TpaHCNapeHTHO 1 Aa CBOj pap ycknahyje ca mehyHapoaHum 1
pervoHarHym 3axTeBrMa Koju ce OAHOCe Ha akpeauTaLmjy.

Activities of the ATS Bodies

At its 16™ session of 25" December the Management Board
made a decision to appoint all members of the Accreditation
Council, renowned experts and scientists in the areas of
importance to the performance of activities falling with
the scope of ATS as representatives of parties interested in
accreditation.

The Accreditation Council is a professional advisory body of
the ATS in matters of accreditation and it provides professional
opinion as regards the development of accreditation system

in the Republic of Serbia, takes initiatives to establish new

accreditation schemes, gives opinions as regards the adoption
of certain ATS documents and implementation of accreditation
standard requirements in certain areas. Through its mode of
operation, the Council will contribute to impartial, competent
and transparent adoption of decisions by the ATS, and will help
the ATS harmonise its work with international and regional
requirements pertaining to accreditation.

«A
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MebhyHapoaHe akTUBHOCTY !

« MNpepcraBHuum ATC-a cy yuectBoBanu y papy Ceptudu-
KaLuuoHor KomuTeTa, MiHcneKuumjckor komuteTa, KomuTeTa 3a
nabopatopuje, KomnteTa 3a mynTunatepasHe criopasyme,
KomuTeTa 3a koMyHMKaLUuje 1 nybnukauwje, kao 1 fleHepasnHe
ckynwTtumHe EA. Y okBupy paga y komutetuma EA npepcta-
BHUUM ATC-a y3enu cy yyewhe u y pagy oarosapajyhux
papHuX rpyna.

« Y okBupy PervioHanHor npojekta 3a WHOPACTPYKTYpYy
kBanuTeta - CARDS 2006 npepctaBHuum ATC-a npucycTso-
Basiv cy 6pojHMM cemrHaprma 1 obykama: cemmHap HOT 10 -
Hotudwukaumja n nnbopmmcarse, cemmuap HOT 9 — Cnopasym
0 OLletbUBakbY ycarnaweHoCTU U NprXBaTaky MHOYCTPUjCKINX
npovsBoga — MoryhHoCT/ 3a pervoH 3anagHor bankaHa,
cemmHap HOT 2/HOT1 -
OPYrMX aKkpeauTauMoHMX Tena W obyka 3a WCMMTUBaHe
ocnocobweHocTn nabopatopuja (proficiency testing, PT).

YnosHaBatbe cCa MpPaKCoM

« ATC je 16. jaHyapa notnucao Cnopasym o capafmn ca
AkpepuTaumoHum Tujenom LipHe Tope (ATUI). Y oksupy
peanusaumje cnopasyma ca ATUI, npeactaBHuum ATC-a
yuecTBOBaN Cy y oLerVBatby nabopaTopuja 3a UCNUTMBaHE
3a notpebe ATLI-a, Kao M Ha obykama Koje je ATLI
opraH130Bao y Be3u ca npumeHom ctaHgapga ISO/IEC 17011
n ISO/IEC 17025.

- Cnopa3ym o capaftu ca WHCTUTYTOM 3a akpegutauujy

Penybnuke MakepoHuje (MAPM) ATC je notnucao 29.
janyapa.

Y okBupy mehycobHO noTnmcaHux crnopasyma O capaftu
ca ATC-om n ATUI-om, MAPM je Tokom debpyapa ycnewHo
peann3oBao obyKy 3a oLietbrBaye 3a NoTpebe akpeauTaumje

nabopatopuja,
opraHu3auuja, Ha Kojoj cy npefaBauv 6unm u npeacTaBHALM
ATC-a.

cepTUPUKALMOHMX Tenla W KOHTPOJSIHMX

« MNpeactaBHnun ATC-a obaBWM Cy Y OKBMPY capagre ca
WHcTuTyTOM 33 akpepgmutmparse bocHe n XepuerosuHe (BATA)
WHTEpPHY NPOBEpPY HUXOBOT CUCTEMa MeHaLIMEHTa Y Majy.

« YTOKyroauHe3anouetjenpojekat, TexHnuYKa nomoh KibyuHm
WHCTUTYUWjaMa W Tenuma y obnacTu cTaHpapavsauuje,
aKkpepavTaLvje, MeTposioruje 1 oLermnBatrba ycarnaleHocTn y
Cp6ujun*, 3a kKoju EBponcka kKomucuja nnaHvpa ga nsasoju 1,2
mMunnoHa espa u3s CARDS nporpama.

Mpojektom cy peduHUcaHe aKTMBHOCTM Koje he ce
peanu3oBath o oKTo6pa 2010. roguHe, a Koje obyxBartajy:
npunpemn 3a npepctojehe

KONernjanHo ouerurBatbe y okBupy notnucmsarba EA MLA

HaCTaBaK aKTUBHOCTN Y

(BLA) cnopasyma, nogusame CBeCTW jaBHOCTU 1 MpomoLmja

akpeguTauuje  Kpo3  opraHusoBake  oparosapajyhuix
CTPYYHUX CKYNnoBa W afeKBaTHO MHbOpMMCatbe jaBHOCTM
KopuwhemweM  Pa3HOBPCHWMX  KaHana  KOMyHWKauuje,

nomoh y wugeHTMGUKauMju u npumeHn oparosapajyhux
mehynabopaTopujckux nopeberba M Wema ouerKBatba
0cnocobsbeHoCTH, Kao 1 0byke 3anocneHunx y ATC-y.

- Y cknapy ca nnaHom ATC-a ga 2009. rogvHe nogHece npujasy
EA 3a nokpetawe noctynka 3a notnucusarbe MLA (BLA)
cnopasyma, 06aBrbeHe cy noTpebHe Npunpeme Koje yKibyuyjy
M3MEHEe y CMCTeMy MeHalIMeHTa, Aarbe ycknahusarbe npakce
ca 3axTeBuMa ctaHgapga SRPS ISO/IEC 17011, noehawe
edurKacHOCTM npoueca akpeauTauuje 3a nabopatopuje 3a
NCMNTUBAHE 1 eTANOHMpPakbe U KOHTPOJSIHE OpraHusauuje.




International Activities

- The representatives of the ATS participated in the work
of the Certification Committee, Inspection Committee,
Laboratory Committee, Multilateral Agreement Committee,
Communications and Publications Committee, and EA
General Assembly. The ATS representatives took part in the
work of EA Committees and respective Working Groups.

The representatives of the ATS participated in numerous
seminars and training courses organised by the Regional
Quality Infrastructure Project - CARDS 2006: HOT 10 -
Notification and Information, HOT 9 - Agreement on
Conformity Assessment and Acceptance of Industrial
Products - Opportunities for the Western Balkans Region, HOT
2/HOT1 - Introduction to the Practice in Other Accreditation
Bodies and Training in Laboratory Proficiency Testing (PT).

On 16" January the ATS signed the Memorandum of
Understanding with the Accreditation Board of Montenegro
(ATCQ). As a part of the implementation of the Memorandum
with the ATCG the representatives of the ATS participated in
the assessment of testing laboratories to meet the needs of
the ATCG, and in training sessions organised by the ATCG
on the subject of application of ISO/IEC 17011 and ISO/IEC
17025.

« On 29" January the ATS signed the Memorandum of
Cooperation with the Institute for Accreditation of the
Republic of Macedonia (IARM).

Following the signing of Memoranda on Cooperation with
the ATS and ATCG, the IARM successfully delivered training in
February for assessors to meet the needs of the accreditation

of laboratories, certification and inspection bodies, where

some of the lectures were given by the ATS representatives.
Asa partofthe cooperation with the Institute for Accreditation
of Bosnia and Herzegovina (BATA), the representatives of the
ATS performed an internal audit of the management system
thereof in May.

The project entitled Technical Assistance for the Key
Institutions and Bodies in the Area of Standardisation,
Accreditation, Metrology and Conformity Assessment in
Serbia started this year, and the European Commission plans
to earmark 1.2 million Euros from the CARDS Programme to
implement this Project.

The Project defined the activities to be implemented by
October 2010 and they will include: follow-up activities as
regards the preparation for the forthcoming peer evaluation
as an element to be performed in order to sign EA MLA
(BLA) Agreements, public awareness raising activities and
promotion of accreditation through organising relevant
professional conferences
information to the public by using different channels of
communication, assistance in identifying and applying
relevantinter-laboratory comparisons and proficiency testing
schemes, and training of the ATS employees.

and adequate provision of

Pursuant to the ATS 2009 Plan to submit an application to
the EA to initiate the procedure to sign the MLA (BLA), the
necessary preparations including changes in management
system, further harmonisation of practices with the
requirements of SRPS ISO/IEC 17011, and increase in the
efficiency of accreditation process for testing and calibration
laboratories and inspection bodies were performed.

ATS
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« ATC, Kao HauMOHanHo Teno 3a akpeauTauujy, Ma 3agaTtak aa
y capaghbn ca MHCTUTYLMjaMa, Koje Cy 3afy»KeHe 3a pa3Boj n
UMNnemeHTauujy CTaHaapAa W LOHoWere oarosapajyhux
nponvcay o6nacTvi oLerBatba ycarnaleHoCTh, NpoMoBMLLEe
aKkpeanTauujy Kako 61 Ha WwTo 60sby HaunH MHbopMUCao cBe
3aMHTepecoBaHe CTpaHe O 3Hauajy, YNno3u 1 npegHoCcTMMa
cucTema akpeauTtauuje.

Mpomosuwyhu 3Hauaj akpeguTauuje, ATC cBoje akTUBHOCTU
ycMepaBa Ha ycaBplUuaBatbe 3Hatba U nopmsarbe CBeCcT O
ynosu cuctema akpegutaumje y Cpbuju, EBponckoj yHuju un
CBeTy, NpeBacxofHO YyKasyjyhn Ha AMpeKTHe KOpuCTW of
aKkpeguTaLmje 3a CBe y4ecHVKe y TOM MpoLiecy, Koje ce ogHoce
Ha 3HayajaH JoOMpUHOC YyHanpeherwy KBanuMTeTa HaLUX
npoussofa n nosehaHoj KOHKYPEHTHOCT Ha MHOCTPaHOM
TPXKMLUTY, OAHOCHO Ha 3ajefHNYKOM TPXKUWTY EY.

ATC npunukom opraHu3oBara CBOjUX MNOC/NOBa BOAM
pauyHa Aa je yBeK OKPEHYTO Ka KOPMCHWKY CBOjUX ycnyra
Kako 6u ce memy npyxuna edrkacHa 1 KBanuTeTHa ycnyra,
y3 yBaXaBatbe MHTepeca CBUX 3aUHTEpPeCcoBaHMX CTpaHa
y npouecy akpeauTauuje, nyTeM OTBOPEHUX KaHana
KOMYHUKaLuje 1 capagtbe.

CpenumHom mapTa ATC je nycTvo y pap HoB, yHanpeheH u
MofepHM30BaH Beb mopTan ca perncTpoM akpeamToBaHUX
JocTynaH
3aMHTepecoBaHMM KopucHUUMMa. bpoj meceuHnx noceta

opraHu3aumja, Koju je  noctao CBUM
Hawem nopTtany yeehao ce 3,5 nyTa y ogHoOCy Ha nepviog
jyn — peuembap 2008. roaviHe, AOK Ce KONUYMHA NPEeYy3eTUxX
nHdopmauuja ca noprana y uctom nepuogy nosehana 3sa 2,3

nyta.

« Y pokymeHTy EBponcke komucuje ,Serbia 2008 Progress
Report”, o6jaBmbeHoM 5. HoBeMbpa y bpuceny, no3nTneHO je
ouereH cucTeM akpegauTaumje y Cpbuju. Y geny n3sewwTaja
nocsehieHoM eBPOMNCKNM CTaHAapAMMa, a KOju ce 0jHOCM Ha

www.ats.rs

YHyTpallkbe TpXUWTe 1 cnobogaH npomet poba y Cpbuju,
aHanu3upaHe Ccy ceKTopcke obnacTu: cTaHAapAuv3auuja,
aKkpeguTauuja, MeTponioruja, Hag3op Ha TPXWLWTY, Kao u
3awWTuTa NoTpoLlaya. Y obnacty ouerbmrBatba ycarnaleHoCcTu
W aKpeauTauvje HanpaB/beH je Hanpefak, ysumajyhu vy
063up 3HaTHO noBehare 6poja akpeaWTOBaHUX Tena 3a
ouerMBame ycarnaweHocTn (ca paHujux 61 Ha cafallbnx
308). ATC je 3HauajHo yHanpepuo cBoje IT KanauuTeTe
n3pagom Hosor Be6 nopTana U permcTpoMm akpeamToBaHUX
opraHv3aumja M MOjefHOCTaBMO Hamnaty TPOLIKOBA
aKkpepuTaumje, HaNOMeHyToO je y n3BewwTajy. OuereHo je aa
ATC ybp3aHo paau Ha ycknahusatby cBoje perynaTuse ca EA,
y OKBUpY npucTynarba Cpbuje EY n CBETCKOj TProBUHCKOj
opraHv3aumju, Kao M Ha npunNpeMn 3a LWTO CKOpUjy
KonernjanHy nposepy of ctpaHe EA.

« MpeacepHnk EA, NopeHuo TujoHe, 60paBMoO je cpeanHom
maja y ATC-y rge je ca konektmsom ATC-a pasroBapao
o nonutuum EA, |AF-a n ILAC-a, mwunxoBoj Mehyco6HO]

capajftbu 1 akTyenHM NuTarbuMa XapMoHu3almje npoueca

akpepuTauvje,  ceptudukaumje wn

UCMMTMBaMa Yy 3em/baMa YfaHMuUaMa, Kao 1M O yCnoBUMA

3a npuctynartbe EA MLA (BLA) cnopasymy o mehycobHom

Npu3HaBakby CepTVld)I/lKaTa n pesyntata ncnutmnBatrba.

nabopatopujckmnx

« CrypeHtn Tpehe rogmHe Opceka 3a kBanuteT (QakynTeTa
opraHu3aLUmnoHux Hayka YHuBep3suTeTa y beorpagy nocetunu
cy ATC n ynosHanu ce ca pagoM HauMOHanHor Tena 3a
aKkpeguTauujy.

+ 18. jyHa obenexeH je TpocTpyku jybunej ATC-a: HauroHanHu
JaH aKkpeguTtauuje (28. jyH), npBu MebyHapogHu paH
akpeguTtaumje (9. jyH) u 10-roguwmburua noctojama, Kaga
Ccy ypydyeHa
3anocneHMmMa Koju cy TOM npunmkom npocnasunn 10
roanHa pagay ATC-y.

npusHata OMBWKUM YHKLMOHEepUMA 1




Communications and PR

« ATS as a national accreditation body has a task to promote
accreditation in cooperation with institutions in charge of
developmentand implementation of standards and adoption
of relevant regulations governing conformity assessment
activities, in order to find the best possible solution to
inform all interested parties about the importance, role and
advantages of accreditation system.

By promoting the system of accreditation the ATS directs its
activities to improve knowledge and awareness raising of the
role of the system of accreditation in Serbia, European Union
and worldwide. It will primarily point to the direct benefits
of accreditation for all participants in that process pertaining
to significant contribution to the upgrading of quality of our
products and level of competitiveness on foreign markets or
common EU market.

When organising its activities the ATS tends to focus on
its clients so that they can be provided with efficient and
quality service, while the interests of all interested parties in
the process of accreditation will be observed through open
channels of communication and cooperation.

In mid March the ATS launched the new web portal that was
upgraded and modernised, with the Register of Accredited
Bodies that became available to all interested users. The
number of monthly hits increased 3.5 times when compared
with the period between July and December 2008, while
the quantity of information downloaded from the portal
increased 2.3 times during the same period.

« The document of the European Commission entitled “Serbia
2008 Progress Report’, published on 5" November in Brussels,
gave a positive account of accreditation system in Serbia.
The part of the report dedicated to European standards

and relating to the internal market and free trade of goods
in Serbia, the following sectoral areas were analysed:
standardisation,
consumer protection. Areas covering conformity assessment
and accreditation showed some improvement given the
significant increase in the number of accredited conformity

metrology, market surveillance and

assessment bodies (from 61 to 308). The ATS significantly
improved its IT capacities by developing the new web portal
and Register of Accredited Bodies, and it simplified the
payment of accreditation fees as mentioned in the Report. It
was assessed that the ATS made fast progress in harmonising
its regulations with the EA as a part of Serbia’s accession to
the EU and World Trade Organisation, and in preparing for EA
peer evaluation that will take place in the shortest possible
period.

« In mid May EA President, Lorenzo Thione, visited the ATS
where he discussed EA, IAF and ILAC politics with the
ATS employees, their mutual cooperation and current
harmonisation pertaining to the process of
accreditation, certification and laboratory testing in member
states, and the conditions to sign the EA MLA (BLA) on mutual
acceptance of certificates and test results.

- Third-year students of the University of Belgrade, Faculty
of Organisational Sciences, Department for Quality, visited
the ATS and were given a lecture on the work of the national
accreditation body.

issues

+On 18™ June a triple jubilee of the ATS was celebrated:
National Accreditation Day (28" June), first International
Accreditation Day (9" June) and 10" anniversary of creation
when ex managers and employees that celebrated 10™" years
of service at the ATS were presented certificates of merit.

ATS
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3anocneHu n ouerbmaum ATC-a

Tokom roguHe ycBojeH je HOB [lpaBMAHMK O OpraHu3aumju n
cicTeMaTu3aumjym nocnosa y AkpeputaumoHom Teny Cpbuje,
KOjUM Ce ycCTaHOB/baBa HOBa CaBpeMeHa OpraHu3auMoHa
CTPYKTYpa, a y uwby ycknahuearwa u nobosblwarba paga v
eduKacHocTu.
EA, y oKBMpy KonerujanHor oueruBara, xeba ATC-a je pa
Cam cucTeM opraHu3auuje 1 MoCTynak akpeguTauunje 6ypy y
cknagy ca ctaHgapgom SRPS ISO/IEC 17011, kKao n cBuM apyrum
npenopykama u soguumnma mehyHapogHux tena (EA, IAF n ILAC).

MNMoBojom npencTojehe nocete penerauuje

MNpema
opraHusaumjn -
je opraHusauynoHa wema, a ATC ce cactoju op cnepehux
OpraHM3aLUMoHUX jefnHMUA: KabrHeT AMpeKkTopa, CeKTop 3a
nocnoBe akpefuTauuje, ogesbere 3a NpaBHe 1 onLwTe NocoBe

HOBOYCBOjeHOM  [lpaBUHUKY O  YHYTpallHbOj

CI/ICTeMaTI/ISBU,I/IjI/I nocsioBa, W3MeH€eHa

N oferbere 3a PuHaHcujcke nocnose. CeKTop 3a nocnose
aKpezuTaLmje ce cacToju of ofceKka 3a nabopatopuje, ogceka
3a KOHTPOJIHE OpraHn3auuje 1 ofceka 3a ceptudukaumjy.

Bbpoj 3anocneHux 6uo je Ha MoyeTKy roguHe 22, OOK je Ha
Kpajy rognHe nosehaH Ha 26 y cknagy ca nosehaHum 6pojem
aKpeOuTOBaHUX opraHu3auuja. BehuHy 3anocneHunx (80%) umHe
BUCOKO 06pa3oBaHu Npodunv, of Tora 13 ca BUCOKOM CTPYYHOM
cnpemom, 6 marmcrapa n 2 goktopa Hayka, 0,08% 3anocneHmnx
je ca Buwom cTpyyHom cnpemom 1 0,12% ca cperoMm.

ATCy npouecy akpeauTaLnje aHraxkyje ouemmnsade 1 TeXHUUKe

eKcrnepTe, Koju uMajy ogroeapajyhe obpasoBarse, CTPYUHOCT 1
noTpebHO NCKYCTBO Y 061acTMMa Koje ouekyjy nnu Kaga aajy
CBOje CTPY4YHO Mulbene. MpodecroHanHa KOMMNETEHTHOCT
ouemMBaya U TeXHWUKMX ekcnepaTa o6e3behyje ce Kpo3
KOHTMHYUpPaHO npodecroHanHo ycaBpluaBake U egyKauujy,
Kao u opgroBapajyhe obyke y cucTemy akpegutauuje Koje
opraHusyje ATC.

Y Pernctpy oueruBaya 1 TeXHWYKMX ekcnepata ATC-a 6uno
je 165 ynucaHux, o Tora 12 3anocneHux y ATC-y (9 Boaehux
ouemwurBaya, 2 ouewMBaya U 1 MpPUBPEMEHN TEXHUYKU
ouerbMBaY).

TexHuuykm ekcnepTn — TE - 96

Bopehu ouerumsaun BO - 27

Ouermaun — O - 3

JexHnuku ouerbmBaum — TO - 24

MpuBpeMeHUN TEXHUYKN

[MpuBpemeHun ouerwmsaum — MO - 2
ouemwmBaun - 13

Y Toky 2008.
ouenuBaymma ATC-a.

roguHe CcknorybeHo je 127 yroBopa ca




ATS Employees and Assessors
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In 2008 the New Regulation on the Organisation and Functional
Titles and Job Descriptions of the Accreditation Board of Serbia
was adopted to establish new and modern structure with
the aim of harmonising and improving work operations and
efficiency. On the occasion of the forthcoming visit of the EA
delegation, i.e. peer evaluation, the ATS wishes to harmonise
the very system of organisation and accreditation process with
SRPS ISO/IEC 17011, and with all other recommendations and
guides of international organisations (EA, IAF and ILAC).

Pursuant to the newly adopted Regulation on the Internal
Organisation and Functional Titles and Job Descriptions, the
organisational scheme changed, and now the ATS consists
of the following organisational units: Directorate, Sector for
Accreditation Affairs, Division for Legal and General Affairs,
and Financial Division. The Sector for Accreditation Affairs
is composed of Laboratory Department, Department for
Inspection and Certification Department.

At the beginning of the year, the number of employees was
22, while at the end of the year that number increased to 26
in accordance with the increase in the number of accredited
bodies. Most of the employees (80%) hold university degrees,
13 of them holding higher degrees, i.e. 6 MSc staffs and 2 PhD
staffs, 0.08% of employees with a college degree, and 0.12%
with high school diploma.

In the process of accreditation the ATS hires assessors and
technical experts that have adequate education, competence
and experience in the areas they assess or when giving their
expert opinion. Professional competence of assessors and
technical experts is provided through continuing professional
development and education, and relevant training in the
system of accreditation organised by the ATS.

There were 165 registered assessors and technical experts in the
ATS Register of Assessors, 12 of them were the ATS employees (9
lead assessors, 2 assessors and 1 temporary technical assessor).

Technical Experts - TE - 96

Lead Assessors LA - 27

Assessors —A-3

Jechnical Assessors — TA - 24

Temporary Technical
Assessors - 13

\Temporary Assessors —TA - 2

127 contracts with the ATS assessors were signed in 2008.
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OO6yKe - cemnHapwu

ATC je 14. maja 2008. rogmHe 6uo gomahuH oKpyrnor ctona
+AKpeavTauuja y cuctemy KanuteTa 1 6e36egHOCTM XpaHe” y
OKBUPY jybunapHor 75. mehyHapofHOr NosbonprBpesHOr cajma
y Hosom Capy. bpojHe akpefumToBaHe opraHu3sauuje y ceKtopy
nosbonpuspefHo-npexpambeHe  UHAYCTPUje,  oLerMBayn
N TEXHWYKM eKCcnepTn, Kao W ApYr1 3avHTepecoBaHu Yy
n akpegutaumje y Peny6nuum Cpbujw,

UManu cy NpWIvKy Aa ce ynosHajy ca HOBVMM nponucuma us

CNCTeMy KanuTeTa

obnactu akpegutaumje n 6e36eHOCTU XpaHe, cUCTEMMMA U
cTaHpapauma un3 ose obnactn (HACCP, ISO 22000), 3Hauajy
aKkpeguTaumje nabopaTtopuja 3a xpaHy, Kao U O TPeHYTHOM
cTawy U OygyhHOCTM KBanuteTa y cekTopy npexpambeHe
nHaycTpuje y 3emsbama EBponcke yHuje.

MNpepaBama cy ogpxkanu: JlopeHuo TujoHe, npeaceaHuk EA,
Dejsnp ToncBopTty, LleHTpanHa HayuyHa nabopatopuja Jopk,
YjepnmeHo KparbescTeo, Cunsuja CaHtonama n Xopxe MNopty
PenHapec, npeacTaBHUUM  pervoHanHor
norbonpuepeae, CToyapcTBa M pypanHor passoja Bnage Jla
Prioxe, WnaHwja, ap OejaH Kprbauh, gupektop ATC-a, Ha Temy

MwuHucTapcTBa

L+AKpeanTaumja y cnyx6u 3aliTuTe jaBHOr MHTEpeca, oniTer
30paBsba, 6e36efHOCTM M 3alWTUTE MoOTpowava’, mp [JparaH
Mywapa Ha Temy ,AKpeauTaumja — TpaH3ULMja OArOBOPHOCTA
y npovssoghu xpaHe’ n mp Buga *Knekosuh Ha Temy ,ATC —
Halle MCKycTBO 1 6yayhe akTMBHOCTM y obnactu KBanuTeTa u
6e36eHOCTN XpaHe”.

ATC

ITALMOHO TERE Sl
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CemunHapn, Ha Kojuma cy npeactaBHuum ATC-a opgpxanu
npenaBsarba, Cy:
« ,Ockap kBanuTteta 2008" - npepaBare ,[oTpBphuBare 1

npaheHae KOMNETEHTHOCTU TeNa 3a ouemunBame
ycarnaweHoctm y cknagy <ca HOBOM Jnernciatmpom u

nokymeHTuma EY, IAF-a, ILAC-a n EA”, op LejaH Kprauh;

« VI KOHrpec meguumHcke Mukpobuonoruje , MUKPOME[ 2008
- NpepaBarbe O HOBUHaMa Be3aHMM 3a 3aKOHCKY perynaTmsy,
CcTaHpapgae v buxoBy npumeny y EBponun n Cpbuju, op OejaH
Kptbajuh. Op JbybuHka Muruh, Buwmn caBeTHuk y ATC-y, je
TOM NPUINKOM U3BECTUIa NPUCYTHE O akTUBHOCTMMa ATC-a
Be3aHMM 3a Pa3Boj LIeMe 3a akpeauTauujy MeaunuMHCKUX
nabopatopuja y Cpbuju npema HoBom cTaHgapgy SO
15189:2008;

+ 16. KOHrpec MeauMuuHCKe 6uoxemmje n nabopaTtopujcke
MeAuurHe - npepasarbe ,CTaTyc pa3Boja U MIeMeHTaumje
aKkpeguTaumje meauuuHcKux nabopatopuja y Cpbuju’, ap
JbybuHka Mmuruh;

+ 18. KoHdepeHunja o KBanuTeTy ,MeHayMeHT cuctemn y
byHKUMjy 6e36e4HOCTM 1 3alWITUTe 3ApaBsba’, 12. caBeToBake
SQM 2008 u 3. mehyHapogHu ckyn ICQME 2008 y LipHoj fopu
- npefaBatbe ,MecTo 1 3Hayaj akpegnTaLmje y OKBUpY HOBe
perynatuse EBponcke yHuje o cno6ofHOM KpeTarby poba’, ap
HejaH Kprauh.




Training - Seminars

On 14" May 2008 the ATS hosted a round-table discussion entitled
“Accreditation in the System of Food Quality and Safety” within 75%
jubilee of the International Agricultural Fair in Novi Sad. Numerous
accredited organisations in the sector of agriculture & food
industry, and other parties interested in quality and accreditation
system in the Republic of Serbia, had an opportunity to attend
the lectures on the new regulations governing accreditation and
food safety, systems and standards pertaining to this field (HACCP,
ISO 22000), importance of accreditation of food laboratories, and
on the current situation and the future of quality in food industry
sector in the EU countries.

The lectures were given by: Lorenzo Thione, President of the
European Cooperation for Accreditation, David Galsworthy,
Central Science Laboratory York, United Kingdom, and Silvia
Santolalla and Jorge Portu Reinares, representatives of the
regional Ministry of Agriculture, Animal Husbandry and Rural
Development of the La Rioja Government, Spain, ATS Director,
Dejan Krnjai¢, on the subject of “Accreditation Striving to
Protect Public Interests, General Health, Consumer Safety and
Protection’, Dragan Pusara, MSc, on the subject of “Accreditation
- Transition of Responsibilities in Food Production’, and Vida
Zivkovi¢, MSc, Assistant Director for Accreditation Issues with
the Accreditation Board of Serbia, a lecture on the subject of
“ATS — Our Experience and Future Activities in the Field of Food
Quality and Safety”.

Representatives of the ATS gave lectures at the following

seminars:

« “Quality Award 2008" - lecture on the subject of “Competence
Conformity and Monitoring of Conformity Assessment Bodies
in accordance with the New Legislation and EU, IAF, ILAC and
EA documents”, Dejan Krnjai¢, PhD;

« VI Congress of Medical Microbiology “MIKROMED 2008" -
Dejan Krnjaic, PhD, Director of the Accreditation Board of
Serbia (ATS), talked about new trends as regards legislation,
standards and implementation thereof throughout Europe
and Serbia; on that occasion Ljubinka Gligi¢, PhD, ATS Senior
Adviser, informed the attendees about the ATS activities
related to the development of a scheme for the accreditation
of medical laboratories in Serbia as per the new ISO standard
-1SO 15189:2008;

« XVI Congress of Medical Biochemistry and Laboratory
Medicine - a lecture entitled “Status of Accreditation
Development and Implementation of Medical Laboratories
in Serbia” by Ljubinka Gligi¢, PhD;

« 18" quality conference entitled “Management Systems
Ensuring Health Safety and Protection”, 12" conference
entitled SQM 2008 and 3™ international Conference ICQME
2008 in Montenegro - a lecture on the subject of “Position
and Importance of Accreditation in view of the New EU

Regulation on the Free Movement of Goods’, Dejan Krnjaic,
PhD.

«A
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DrHaHCKWjCKN N3BeLTaj

YnaHom 17. Ognyke o ocHumBamy ATC-a mponucaHo je ga ce
CpefcTBa 3a paj akpeauTaumoHor Tena o6e3behyjy: Hannatom
TpOLWIKOBa akpeauTtauuje; u3 byyeta Penybnuke Cpbuje 1 13
Lpyrux n3sopa (MoKIoHW / poHauuje).

Mog Hannatom TpoOLWKOBa akpeguTauuvje nogpasymeBajy ce
cpefAcTBa M3 MprXofa Koja ce OCTBapyjy npyxakem ycnyra
KopucHMuMma y cknagy ca OpJlykom O BWCUHW TPOLLKOBa
akpepuTtaumje.

M3Hoc cpepcTaBa 3a pag ATC-a, Koju ce 06e36ehyje 13 bylleta
Peny6nuke Cpbuje, ogpehyje ce Ha ocHoBy mocnoBa Koju cy
yTBpHEHN NNaHOM 1 roAWLLEUM NPOrpaMoM paga Koju JOHOCU
YnpaBHu opbop y3 carnacHoct Bnage Peny6nuke Cp6uje.
Cpenctea cy obesbeheHa y cknagy ca 3akoHoOM o Oyuety
Peny6nuke Cpbuje 3a 2008. roguHy, pa3geo 15 - MuHucTapcTBo
€KOHOMUWje U pervoHasHoOr pasBoja, Ha no3vumju 424 -
CneuwnjanusoBaHe ycnyre.

Y 2008. roguHn ATC Huje umao apyre nsBope ¢rHaHcUpama,
OAHOCHO HMje NPUMNO AOHaUuje, a YKynaH OCTBapeHu npuxog
ATC-amnsHocumo je 71,813 munmoHa guHapa. [puxog je octBapeH
HannaToM TPOLWIKOBa akpeauTauunje y wusHocy op 47,813
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MUIMOHA AnHapa u 13 byeta Penybnuke Cpbuje y nsHocy og
24 MUNOHa AnHapa.

YKynaH nnaHvpaH obum cpepcTaBa 3a ¢uHaHcupame ATC-a
N3HOCKO je 60 MUNOHa AnHapa (24 MMNOHa AnHapa NpuXoaa
npununsom u3 byieta Peny6nuke Cpbuje n 36 MunnoHa anHapa
npuxopa of Hamnnate TPOLWKOBa akpeguTauuje). MNpuxogn of
HannaTte TpowKoBa akpeamTauuje sehn cy of nnaHupaHux 3a
11,813 MmunnoHa anHapa, o4HOCHO 33%, WTO je pesynTaTt cBe
Beher 6poja nofHoCKNaUa nNpvjaee 3a akpeauTauujy. Y ogHocy
Ha 2007. rognHy ocTBapeHo je nosehare npuxoaa of Hannate
TpoOLWKOBa akpepmTauuje 3a 58%.

MNpema 3aBpwHOM pauyHy ATC-a yKynHW pacxogm v msgaum
n3Hoce 63,460 MunuoHa AvHapa u pacnopeheHn cy y net
rpyna, n To: pacxogum 3a 3anocieHe y u3Hocy of 35,611
MWAVOHa AvHapa, Kopuwhere ycnyra n poba y m3Hocy of
24,709 MunnoHa AnHapa, amopTr3aumja HeKpeTHNHA 1 onpeme
y n3Hocy ofi 864 xubafa AnHapa, YnaHapuHe mehyHapoaHum
opraHu3aumnjama y nsHocy oa 254 xumwage anHapa u ngaum 3a
HedMHAHCKjCKY UMOBWHY Y U3HOCY of 2,022 MUIMOHa ArHapa.
OcTBapeHU yKynHU pacxoau cy sehu of nnaHnpaHmx 3a 6,060
MWIOHA ANHapa, OfgHOCHO 11%.




Financial Report

Article 17 of the Act on Establishment of the ATS stipulates that
financial resources used for the operation of the Accreditation
Board shall be provided by: charging accreditation fees; using
budget assets of the Republic of Serbia; and by using the assets
coming from other sources (gifts / donations).

Charging the accreditation fees shall mean obtaining financial
resources from the revenue being realised by providing services
to the users in accordance with the Charging Policy Document.

The amount of financial resources necessary for the operation
of the ATS to be provided from the budget of the Republic of
Serbia shall be determined on the basis of activities defined
in programmes and annual work plans adopted by the
Management Board, whereas the consent of the Government
of the Republic of Serbia is needed. The financial resources
are provided in accordance with the Law on 2008 Budget of
the Republic of Serbia, Section 15 - Ministry of Economy and
Regional Development, position 424 — Specialised Services.

In 2008 the ATS did not use any other financial resources, i.e. it
did not receive any other donations, whereas the total revenue
of the ATS was 71,813 million RSD. The revenue was realised by

charging accreditation fees amounting to 47,813 million RSD
and obtaining funds from the budget of the Republic of Serbia
amounting to 24 million RSD.

A planned total of financial resources of the ATS was 60 million
RSD (24 million RSD from the budget of the Republic of
Serbia and 36 million RSD from charging accreditation fees).
The revenue from charging accreditation fees was higher
than expected and was in excess of 11,813 million RSD, i.e. in
excess of 33%, which is the result of the increasing number
of applicants for accreditation. When compared with 2007
an increase of 58% in the revenue was realised by charging
accreditation fees.

According to the ATS annual financial statement the total
amount of expenditure was 63,460 million RSD and it was
divided into five groups: expenditure for the employees was
35,611 millionRSD, use of goods and services was 24,709 million
RSD, depreciation of immovable property was 864 thousand
RSD, membership fees for the international organisations were
254 thousand RSD and expenditure relating to non-financial
assets was 2,022 million RSD. The realised expenditure
amount was overspent by 6,060 million RSD, i.e. by 11%, when
compared with the forecast expenditure amount.

«A



Kako Hac KOHTaKTupartun How to contact us

Ykonuko xenvte aa npoHahete getarbHe If you would like further information, it can be
nHbopMaumje 0 NUTarbrMa Be3aH1M 3a found on our website at www.ats.rs
akpepuTaumjy n o pagy ATC-a, moxeTe TO
YUUHUTU Ha HalleM Beb CajTy Ha

If you wish to contact us, you may do so in several
agpecn www.ats.rs

ways:
AKO XenunTe fia HaC KOHTaKTMpaTe, MOXeTe TO
By phone
0113130373

(This is the phone number of the Technical Secretary,

YYNHUTUN Ha HEKOZIMKO HaYynHa:

menegoHom
0113130373

(080 je 6poj mexHU4YKO2 cekmpemapd, d ocmarne

while the phone numbers and names of other
employees may also be found on the website under

. Contacts)
6pojese u umeHa 3anocaeHuUx Moxeme makohe

npoHahu Ha 8e6 cajmy y cekyuju KoHmakmu) -
By mail

Accreditation Board of Serbia
nucaHum nymem
2 Mihailo Pupin Boulevard,
Palace of Serbia (SIV), East Wing,
Section - Bridge, 1+ floor,

11 070 New Belgrade

AkpeauTauuoHo Teno Cp6uje
Bbynesap Muxauna lNynuHa 2,

MNanata Cp6umje (CUB), nctouHo Kpuno,
opebak — mocr, 1. cnpar,

11 070 HoBu beorpap 0
y fax

+381113130374
¢axcom

0113130374
And by e-mail

office@ats.rs
u nymem esleKmpoHcKe nouime

office@ats.rs

- [logeperbe y KomnemeHmHocm « [rust in competence
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