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YBoaHa pey npeaceaHuka YO

Y faHalbeM CaBPEMEHOM CBETY, Ha KOHKYPEHTHVM 11 OTBOPEHUM TPXKULUTMA APKaBHE VHCTUTYUMjE N KOMMaHWje rpage cuctem
3acHOBaH Ha MehyCcobHOM noBepetby, MOLWTOBatkeM CTaHAAPAa U MPYMEHOM aKpeauTauuje, y Uuby pa3meHe 6e36eaHUX poba u
ycnyra. AKpeguTauuja je MHCTPYMEHT KOju Kopuctumo fa 6u nosehanu cteneH nosepetsa, C 0631pom Aa je OHa BanugHa Mepa 3a
BepudUKaLjy KBAUTETa, yUMHKA Y KOMMNETEHTHOCTH.

Kako rnobanvsaumja Huje 3acTyrnbeHa camo y cdepu TprosuHe, Beh 1y MHOMM ApyrM 061acTMMa Kao LUTO CY KNMMaTCKe MPOMeHe
W 3alUTVTa XMBOTHE cpefiMHe, 6e36eAHOCT 1 3ApaBIbe, akpeAnTaLmMjoM ce noBepere Mopa noctuhn 1 Ha rnobanHom HUBOY. MpumeHa
mehyHapopaHux ISO cTaHpapaa kao pedepeHTHOr Kputepurjyma 3a akpeavTauvjy 1 NoTnucMBare MynTunaTepanHmx cnopasyma ca
mehyHapoaHMM opraHm3aLmjama 3a akpeamuTaumjy Kao wro cy EBponcka opraHusaumja 3a akpegutauumjy (EA), MehyHapopHu popym
3a akpeguTtaumjy (IAF) n MehyHapopHa opraHu3aumja 3a akpegutaumjy nabopatopuja (ILAC), K/ibyuHM Cy Kopauu 3a CTBaparbe
nosepera y mMehyHapoLHOM NOC/IOBarby U MPOMOLMj XapMOHU30BaHOr OLeHMBaka ycarnalweHoCT WMpoM cBeTa. M3y3eTHo
MU je gparo wTo je AkpeauntaumoHo Teno Cpbuje (ATC) ToKOM NpoLUie rogrHe 3anoyeno Bpsio 036mbHe 1 06VIMHe akKTUBHOCTU Y
OCTBapetby OBOT Lba.

Ca gpyre cTpaHe, MMHICTapCTBO EKOHOMMjE U pernoHanHor passoja Peny6nuke Cpbuje, Kao pecopHO BMaavHO TeNo Koje feduHuiue
nponuce y oBoj obnacTty, MPeno3Hano je BaXHOCT U MOY3[AaHOCT Nporpama akpeautaumje Koju ce 6asvpajy Ha mehyHapoaHo
npv3HaTUM ctaHaapArMa. OBO NCTMYEM M3 pa3fiora LUTO MUHUCTAaPCTBa MMajy OrpaHUYeHe pecypce 1 WTO youaBajy Ja He Mory cBe
aKTMBHOCTM caMa Aia 06aB/bajy 1 CBe BuLLe MOPajy Aa Ce ocnanbajy Ha «Tpehy cTpaHy» (MMeHoBaHe nnu osnawheHe akpeaMToBaHe
opraHu3auuje), Koje he Kao Noy3gaHe, KOMMETEHTHE 1 TEXHUYKK 0CMOCOb/beHe 6UTY NoapLLKa cucteMy UHGPACTPYKTYpe KBanuTeTa,
a aKT 0 akpeauTauuju 6uhe npedycnos Aa oHe MOTy KBaIMPMKOBAHO 1 KOMMETEHTHO YTBPHBATM Ha OCHOBY AaTUX KpuTepujyma Aa
Cy MPOV3BOAM 1 YCAyre, CUCTEMU 1 NpoLeck 6e36eHM 1 MPOBEPEHN Ha TPXKULLITY 3a Hallie MOTPOoLUaye.

Hapam ce ga hie Tum EA nosntueHo oueHnTn pag ATC-a uume he 61Ty omoryheH fakwiy niacMaH Hawmx NPoM3BOAa Ha TPXULWLTE

EBponicke yHuje. To je pa3nor BuLe 360r Kojer 61 Tpebano nogpxatu ATC y CBOjVM HacTojatbiMa ia YHanpean cuctem akpeauTaumje
1 npoLurpy 06nacT CBOr AernoBatba.

npog. Op Cnobodan []. llemposuh
npedcedHUK YnpasHoz 006opa
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MB Chairman’s Foreword

Nowadays public administration institutions and companies are building, on competitive and open markets, a system
based on mutual trust, observance of standards and application of accreditation aimed at exchange of safe goods
and services. Accreditation is a means we use to increase the level of trust given that it is a valid measure verifying the
quality, performance and competence.

Since globalisation is not only present in the field of trade, but also in many other fields such as: climate changes
and environmental protection, health and safety, accreditation must also ensure trust at a global level. Application
of international ISO standards, as a reference criterion for accreditation, and signing of multilateral agreements with
international organisations for accreditation such as European Cooperation for Accreditation (EA), International
Accreditation Forum (IAF) and International Laboratory Accreditation Cooperation (ILAC) are the key steps in
establishing trust in international trade and promoting harmonised performance of conformity assessment
worldwide. It gives me great pleasure to see that during the last year the Accreditation Board of Serbia (ATS) instigated
rather serious and extensive activities to attain this objective.

On the other hand, the Ministry of Economy and Regional Development of the Republic of Serbia, as a respective public
body defining regulations governing this area, recognised the importance and reliability of accreditation programmes
that are based on internationally recognised standards. This needs to be emphasised due to the fact that the ministries
have limited resources, but they are aware that all activities cannot be performed. Hence they have to rely more often
on “third parties” (notified or authorised accredited bodies) that can underpin the quality infrastructure system as
reliable, competent and technically qualified. Furthermore, by using defined criteria accreditation certificates will be
a prerequisite that will enable accredited CABs to determine, in a qualified and competent manner, that products and
services, systems and processes are safe and confirmed as such when placed on the market in order to be used by our
consumers.

| hope that the EA team will assess the work of the ATS as positive, whereby the placement of our products on the
EU market would be facilitated. It is all the more reason for the Accreditation Board of Serbia to be supported in its
endeavour to upgrade the accreditation system and extend its scope of activities.

Professor Slobodan D. Petrovic PhD
Chairman of the Management Board
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YBoaHa pey aupektopa ATC-a

2009. roguHa je 6una Beoma 3HauajHa 3a pag ATC-a 1 floHena je MHOro6pojHe NpomeHe Ka 6p>kem ycnocTaBrbakby
caBpeMeHor cuctema akpegurauuje ycknaheHor ca mehlyHapogHUM cTaHAapAMMa U Npakcom.

Haj3HauajHuje aktmBHOCTU y ATC-y TOKOM npoLune rogmHe 6une cy ycMepeHe Ha ycknahuBame cuctema akpegutauumje
y Cpbuju ca eBpONCKOM NPakcoM 1 foHoLWeeM 23 HOBa M3fara 1 15 n3MeHa JOKyMeHaTa CMCTeMa MEHALIMEHTA Y
Lu/by ycnoctaBrbakba ypeheHor cuctema, edbukacHnx n 6p3nx npoueaypa, Koje onakiasajy Kako pag ATC-a Tako u
paj akpeLMTOBaHMX OpraHu3auuja, a Kako 6u nHopacTpykrypa kBanuteta Penybnuke Cpbuje y TpeHyTKy noTnyHe
uHTerpaumje ATC-a y EA u noTnvucuBara MynTunaTepasiHix criopasyma y pasimumMtiM o6nacTMa akpeauTauuje,
6una KOHKYpeHTHa 1 cCnpemMHa Ha NapTHePCKM OAHOC ca MHPACTPYKTYpoM KBanuTeTa EY.

Kao wrto Bam je Beh nosHato, ATC je 12. debpyapa 2009. rognHe ynyTno EA 3axTeB 3a KonerujanHo olermunBame 3a
061acTV UCNNTKBakbA, ETANIOHMPatba 1 KOHTPOCaka. Bepyjemo fa he HaKoH KOMMNETHOT KonerujaiHor oLeruBaha
No3nTVBaH M3BELUTaj TUMa OLierBaYva JOBECTU U A0 NOTNMCUBaHa Cropasyma o Npur3HaBakby ca EA.

ATC je cBojum pocagalwryiM pagom MOKa3ao Aa je HeABOCMMUCIEHO OpWjeHTUCaH WHTEerpaTMBHMM npouecruma y
mehyHapoaHe opraHu3aumje 13 obnactn akpeamtaumje n 17. pedbpyapa 2009. roamHe NocTany CMO NPUAPYHKEHMN UnaH
ILAC-a, a cBoje 6yayhe akTMBHOCTM ycmepuhemo Ka ncnyrerby 3axTeBa 3a NPoLWMpeHe KONerjanHor ouernBarba
op cTpaHe EA 1 3a obnacT ceptndukaLlmje cmctemMa MeHalIMeHTa 1 UICMUTKBakba — MefMLMHCKe nabopaTtopuje, Kao u
nofHollere rnpunjase 3a ynaHcTeoy IAF-y.

MNowToBatbe NONMTUKe KBanuTeTa U JOCTM3akbe NMOMEHYTUX LuibeBa nogpasymeBa nyHy capagmwy ATC-a ca cBUM
3aMHTepecoBaHNM CTpaHaMa, KoopAvHauWjy ca opraHuma Ap»KaBHe ynpase, acouujaumjama noTpoLuaya, capagtby
Ca aKkpeauTaLMoOHUM TelMMa ApYrux 3eMasba, paj Ha Nofm3atby CBeCTU O 3Havajy akpeamTaLmje, Kao N NepMaHeHTHO
npeucnuTBarbe paga ATC-a u ctanHo yHanpehere cnuctema akpegutauuje.

ATC je TOKOM MpoLune roguHe UHTE3MBHO PaAMo Ha CTULakby Y OfPXKaBaky KOMMeTeHLUMje CTajlHO 3arnoC/eHnX 1
€KCTEPHO aHTaXXOBaHMX OLeHbMBAYa U TEXHUUKKX eKcrepaTa Kpo3 ofpKaBare OpojHuX obyka U MHPOPMaATUBHUX
ceMUHapa, o Yemy cBefioun 1 noeehare 6poja Bogehux 1 TEXHUMUKKX OLlekbMBaYa, a Takohe cy bopmrpaHm 1 TEXHUYKN
KOMUTETM 3a nabopaTtopuje, KOHTPOJHe opraHu3auyje n cepTudrKaLmoHa Tena.

N y oBoj roguHu, ATC-y, Kao 1 akpeauTOBaHUM opraHu3auvjaMma Kao 3ajefHUYKMM MapTHepuma, NpeacToju jou
HamopHor paja Ha nobosbluary cucTema akpeguTauuvje. Hamepa Ham je ga Hawwm KnujeHTW, Beh akpepgmtoBaHe
opraHu3sauuje, Kao 1 OHe Koje jow Hucy, byay Ha TpaHcnapeHTaH, edrKkacaH U 6p3 HauvH yrno3HaTu ca pagom ATC-a,
MOCTYNKOM aKpeguTaumje 1 ApYrM MHTEPECaHTHUM TemMaMa 1 HOBMHama u3 Te obnactu. Ctora he ATC HacTojaTm
Aa 1 parbe 6yAe NapTHep OTBOPEH 3a Pa3roBOpe W Capajry M Nax/buB Clyllanal Kafa je pey o 3anakarbuma u
MULLIbEHMIMA N3 fOMEHa CBOT paja.

Keneo 6ux ga ce 3axBanum 3anocneHuma y ATC-y, unaHoBrMa YnpasHor ogbopa, CaBeTa 3a akpeauTauujy v TEXHUYKKX
KOMUMTEeTa Ha AocafallkbeM O4/INYHOM pady u noxenum ga Tokom 2010. roguHe 3ajefHNYKMM CHarama ca ycrexom
OCTBapMMO NflaHMpaHe yusbese.

op [ejaH Kpreauh,
oupekmop ATC-a
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ATS Director’s Foreword

2009 was very important for the work of the ATS and it brought numerous changes leading to faster esta-
blishment of a modern accreditation system harmonised with international standards and practice.

The most important last year’s activities of the ATS were focused on the harmonisation of the accreditation system
in Serbia with European practice, and adoption of 23 new issues and revision of 15 management system documents
aiming at establishing a regulated system, efficient and fast procedures facilitating both the work of the ATS and the
work of accredited bodies. Moreover, this would make the quality infrastructure in the Republic of Serbia competitive
and ready to embrace the principles of the EA quality system at the point of complete integration of the ATS into the
EA and signing of multilateral agreements for different fields of accreditation.

As you may already know, the ATS sent a request to the EA on 12 February 2009 to be peer evaluated in the fields
of testing, calibration and inspection. We believe that, after a peer evaluation has been finalised, the findings of the
evaluation team will be positive and thereby lead to the signing of EA multilateral agreements.

ATS activities performed so far showed undoubted orientation to integration into international organisations for
accreditation and on 17" February 2009 we became an associate member of the ILAC, and our future activities will
be focused on the fulfilment of requirements needed for the extension of the EA peer evaluation application scope to
the field of certification of management system and testing — medical laboratories, and submission of the application
for the IAF membership.

Observance of quality policy and attainment of the said objectives require full cooperation between the ATS and all
interested parties, as well as coordination with public administration bodies, consumer associations, cooperation
with other accreditation bodies from other countries, work on awareness raising promoting the importance of
accreditation, and continuous review of the ATS work and upgrade of the accreditation system.

During the last year, the ATS made intensive efforts to acquire and maintain competence of its permanent employees
and external assessors and technical experts by delivering numerous training sessions and briefing seminars which
led to the optimised number of lead and technical assessors. Additionally, technical committees for laboratories,
inspection bodies and certification bodies were established.

This year will also bring both the ATS and its joint partners - accredited bodies, more strenuous work on the upgrade
of the accreditation system. Our intention is to introduce, in a transparent, efficient and fast way, our clients, bodies
that had already been accredited and those that had not yet been accredited, to the work of the ATS, accreditation
process and other topics of interest, and novelties in that field. Therefore, the ATS will still strive to be an open partner
willing to talk and cooperate, and a careful listener when it comes to findings and opinions related to the scope of its
work.

| wish to thank the ATS employees, members of the Management Board, Accreditation Council and technical
committees for their work so far and wish them success in attaining, by joint effort, our objectives .

ATS Director
Dejan Krnjai¢ PhD
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LinsbeBun n 6ygyhe akTMBHOCTY

AKpeguTauMjom ce Ha HenpucTpacaH WM He3aBuCTaH

HauuH, wtntehy jaBHU WHTEpeC, BPLIN OLEHMBatbe
KOMMETEHTHOCTM TeJla 3a OLEHMBakbe YCarialeHoCTy
M TMMe ce 006e36ehyje curypHoct u 6e36egHOCT
rpahaHa, 3alWTnTa noTpowaya, 6e36egHOCT 1 3apaBbe
Ha pagy W 3alTnTa XUBOTHe cpeauHe. AkpeavTauuja
[IOHOCU HU3 MPEfHOCTU KaKo CaMUM aKpeauTOBaHMM
opraHu3aLmjama, Tako 1 KOPUCHULMIMA HUXOBUX yCyra
KpO3 ycnocTaBs/barbe noBepera usmehy notpoluaya u
npovssobaya Ha fomaheM TPXNMLLTY YMMe ce MOCTMKe
[a Npoun3BOAN, KOju ce nnacupajy Ha TpxuwTre, 6yay
6e36eaHu, MPOBEPEHN U KBASIUTETHM.

JenviHcTBEH NprcTyn Kog yTBphHrBatba KOMNETEHTHOCTM
opraHusauyvja 3a ouerUuBame ycarnaweHOCTU WNPOoM
cBeTa omoryhaBa 3em/baMa fda 3ak/byye MmehycobHe
Cnopasyme Ha OCHOBY OLleHe W Mpu3Hama cucTema
aKkpeguTaumje WTO JONMPUHOCK N3rpagrbu jednHCTBEeHe
CBETCKe MpeXke aKpeauTauMOoHUX Tena M nocTusamy
BMCOKOT HMBOa MOBEPEeHba CBMX YUECHVKa Ha rnobanHom
TPXMNLLTY.

MoTnucmBare U OfpXKaBatbe OunatepanHux/
MynTUATePanHUX crnopasyma ca EA  06e36egnno
61 npu3HaBare Yycayra pomMahux akpeauToBaHUX
opraHusauuja 1 npeactaB/ba mMasHU uwb ATC-a unje
OCTBapeHe JOMNPUHOCHY YKIIaratby TEXHUUYKIMX BGapujepa

1 noeehatby KOHKYPEHTHOCTY NPUBPEAE Halle 3eMibe.
6| ATC

ATC ouekyje, y nepnogy og 2010. go 2012. roguHe,
jow HanopHor paja Ha ycrnocTaB/batby 1 ofipXaBatby
edunKacHOr 1 XapMOHM30BaHOr cUCTeMa akpeanTauuje,
capagra ca
WHCTUTYUMjaMa M3 obnacTu akpeauTauuje, 3aBPLUHO
KonernjanHo ouemunBame of cTpaHe MehyHapoaHux
eKkcnepata y cKnagy ca MogHeTMm npujaBama 3a
noTnucmBare MynTunaTepasHuX crnopasyma.

Kao n MHTEH3/BHa €BPONCKMmMm

Tokom 2009. roguHe:

« LenokKynHa gokymeHTaunja ATC-a je yHanpeheHa
M nojefHocTaB/beHa (23 HoBa m3para 1 15 HoBUX
M3MeHa JOKyMeHaTa cucTemMa MeHalIMeHTa);

« popmuparn cy CaBeT 3a akpeauTauunjy U TEXHUUKK
KomuTeTu 3a nabopatopuje, KOHTPOHE OpraHu3aumje
n ceptudurKaumoHa Tena, Koju Tpeba Aa ponpuHecy
HenpPUCTPaCcHOCTK, yHanpeherby NocTynKa oaflyunBatba
0 aKpeguTauujy, TpaHCMapeHTHoCTn u obe3beherby
TEXHUYKE KOMMETEHTHOCTN Y pagly ATC-a, yKibyumBatbem
CBUX 3aMHTEPECOBAHUX CTPaHa Y CUCTEM akpeauTaLuje;

MOCTUrHYTO je yuyewhe CBUX peneBaHTHUX YMHUIaLa
Ha nogusarmy CBeCcTM O 3Hayajy akpeguTauuje,
noBe3uBatbeM 1 CapafHbOM Ca OpraHVMa fp)KaBHe
ynpase, bakynTeTuma 1 CTyLeHTCKMM OpraHm3aLmjama,
ynaHMuama npuBpefHe Komope, acouuvjauujama
noTpollauya U CTPYKOBHUM  yApPYXernma,
opraHusoBamem u yuvewhem Ha ckynosuma/
cemMnHapuma/npefaBarbMa/KoHdepeHUumjama, Kao

1 HacTynvMma Ha CajMOBUMa;

HaKOH 00aBSbEHNX CBMX HEOMXOAHMX Npunpema ATC

je 12. debpyapa 2009. rogmHe ynyTmo 3axteB EA 3a
MOKpeTare NOCTyNKa 3a NoTNUCKBare bunatepanHor/
MyFTUIaTepPasHOT Cropasyma y obnactv akpegutaumje
nabopatopuja 3a NCNUTVBaKE U eTaNIOHNPakba, Kao U
KOHTPOJTHMX OpraHu3auuja;

3anoyeTe Cy akKTUBHOCTU nU3pafge eJIeKTPOHCKOT
OOKYMEHT MeHaLIMEHT CUCTEMa;

aKpeguToBaHe Cy nMpBe fABe MeAMUMHCKe nabopa-
Topuje y cknagy ca craHpapgom ISO 15189;

aKpeaMToOBaHO je MPBO CePTUGUKALMOHO TeNlo 3a

ceptTndrKaumjy cnctema MeHaLMeHTa 6e3begHowhy
XpaHe;



Objectives and Future Activities

Accreditation is a means to perform the assessment of
competence of conformity assessment bodies (CABs) in
animpartial and independent way by protecting public
interest, whereby ensuring safety and security of the
population, consumer safety, occupational health and
safety, and environmental protection. Accreditation
brings a series of advantages to both accredited
CABs and their clients by establishing trust between
consumers and producers on the domestic market and
thus placing quality, safe and tested products on the
market.

A uniform approach when determining competence
of CABs worldwide enables countries to conclude
mutual agreements on the basis of assessment and
recognition of accreditation system which contributes
to the establishment of a unique world network of
accreditation bodies and attainment of high level of
trust amongst all participants on the global market.

Signing and maintenance of bilateral / multilateral
agreements with the EA would ensure the recognition
of services of nationally accredited CABs and present
the key objective of the ATS the attainment of which
will contribute to the removal of technical barriers and
increase the level of our country’s competitiveness.

In the period between 2010 and 2012, the ATS will be
faced with more strenuous work on the establishment
and maintenance of efficient and harmonised
accreditation system, and intensive cooperation with
European institutions in the field of accreditation,
final peer evaluation to be carried out by international
experts in accordance with submitted applications that
can result in signing of multilateral agreements.

In 2009:

*entire  ATS documentation was upgraded and
simplified (23 new issues and 15 new revisions of
management system documents);

¢ Accreditation Council and technical committees
for laboratories, inspection bodies and certification
bodies were established in order to contribute to
impartiality, upgrade of accreditation decision-

* participation  of  all

making process, transparency and provision of
technical competence concerning the work of the ATS
by involving all interested parties in the accreditation
system;

relevant  factors  was
accomplished to raise awareness of the importance
of accreditation, networking of and cooperation
with public administration bodies, faculties and
student organisations, members of the Chamber of

Commerce, consumer associations and professional

associations, organisation of and participation in
meetings/seminars/lectures/conferences, and fair
presentations;

ATS | 7
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- noBehaH je 6poj akpeaUTOBaAHUX OpraHn3auuja;

- noehaH je 6poj obyka 1 cemrHapa 3a oLeruBave 1
TEXHUUKe eKcrepTe y Lrby ofprKaBarba 1 yHanpehetba
HbXOBE KOMMETEHTHOCTM M 3HauyajHO je NPOLUMpPEH
Perncrap ouerBaya 1 TEXHUYKMX eKcnepara;

« ATC je 16. pebpyapa 2009. rogmHe noctao nNpuapy
»eHu unaH ILAC-g;

+3HavyajHO je yHanpeheHa capafwa ca CBUM
3aHTEPeCcOoBaHMM CTpaHama U aKpeauTauMOoHVM
TeNIMma Apyrux 3emMasba;

- 3aMoYeTa je n3paaa HOBOr 3aKOHa O aKpeauTauujy;

+ UHTEH3UBUpPaHO je yyewhe ATC-a y npojekTuma
TeXHUYKe nogpLuke EY;

- 0be3beheHa je Beha TpaHcCmapeHTHOCT Yy papy u
LOCTYMHOCT noTpebHux uHdopmMaLmja, SOKyMeHaTa
1 obaBelUTera NyTeM Cafip>kajHor 1 MHPOPMaTUBHOT
cajta ATC-a.

[1TnaHOBUK

Y cKknagy ca CBOjUM CTpaTeWwKuM UWbeBUMa W
nonnTMKOM KeanuteTa aktmusHoct ATC-a y 2010.
roguHu 6uhe ycmepeHe Ka:

* YCMELWHOM 3aBPLUETKY KOJIernjarHor ouerrBamba o
cTpaHe EA,

« YCBajatby HOBOT 3aKOHa O akpeauTauumjy,

« yHanpebhemy caparwe ca 3aMHTEPECOBaHUM
CTpaHamMa - pPEeCOPHMM MWHUCTAPCTBUMA,
NoTpOLLaYMMa, aKpeaUTOBaHNM OpraHu3aLlujama
Kpo3 Behy YK/byueHOCT CBUX 3aMHTEPECOBaHMX
CTpaHa y MOCTynak akpeputauvje U CUCTem

MeHallMeHTa,

8| ATC

« yHanpehewy capagre ca [upekuujom 3a mepe u
AparoueHe MeTasne v IHCTUTYTOM 3a CTaHZapAn3sauujy,

- MOAHOLLEeRY Npujase 3a YnaHcTeo y IAF-y,

s nogHowerwy popatHe npujase EA 3a nokpetame
noctynka  3a 6unatepanHor/
MyfTUIaTepasHoOr cnopasyMan3aobnactakpeauTayyje
cepTdUKaLMOHUX Tena 3a cepTuduKauujy cuctema
MeHaLIMeHTa 1 MeAULIMHCKUX nabopaTopuja,

noTnncnBamwe

s Npolmnpery CBOjUX

akpeguTauvje Ha OCHOBY MCKa3aHUX

aKTMBHOCTM Ha HOBe
obnactu
notpeba 3aMHTEpPeCcoBaHUX CTPaHa, MPBEHCTBEHO
cepTndmMKaLMOHUX Tena 3a cepTudukalmnjy cmctema
nposajoepa 3a

MeHalMeHTa 1 cnpoBohere

meBhynabopaTopujckix nopebhersa,

* 3aBPLUIETKY yCNOCTaB/batba €NEKTPOHCKOI AOKYMEHT
MeHaLIMeHT CUucTema,

« CTa/IHOj MPOMOLMj1 3HaYaja 1 yriore akpeguTauuje,

- larbeM pagy Ha yHanpehemwy npoueaypa ATC-a u
LleNIOKYyMHOr cMcTeMa akpefuTaumje Kako 6u nctm
6unn y cknapy ca eBpOrncKoM Npakcom,

*jayarby KOMMNETEHTHOCTU CBUX YYeCHUKa Y MoCTy-
nuuMa akpegutaumnje Koju Cy eKCTepHO aHra)KoBaHu
nnu 3anocnenn y ATC-y,

+ OTBOPEHOj KOMYHMKauUWji O CBUM Temama
M3 o6nacTv akpegutaumje U ouetbMBakba

ycarfnaweHocT Y3 pa3MeHy U yCBajatbe
cyrecTuja u Nnpeaoray Besu ca HaUMHOM
CBOr paja.



« after all necessary preparations have been made, the
ATS sent a request to the EA on 12% February 2009 to
instigate a process of signing bilateral/multilateral
agreement in the field of accreditation of testing and
calibration laboratories, and inspection bodies;

»the activities on the establishment of electronic
document management system started;

« the first two medical laboratories were accredited in
accordance with ISO 15189;

»the first certification body certifying food safety
management system was accredited;

» the number of accredited CABs increased;

* the number of training sessions and seminars for
assessors and technical experts increased in order to
maintain and upgrade their competence, whereby
the number of entries in the Register of Assessors and
Technical Experts was significantly increased;

*on 16™ February 2009 the ATS became an associate
member of ILAGC;

e cooperation with all interested parties and
accreditation bodies from other countries was
significantly upgraded;

* work on the new Law on Accreditation started;

* participation of the ATS in the EU technical assistance
projects was intensified;

* higher level of transparency of the work was
provided and availability of necessary information,
documents and information on the comprehensive
and informative ATS site.

Plans

In accordance with its strategic objectives and quality
policy, the ATS activities in 2010 will be focused on:

« successful finalisation of the EA peer evaluation,

« adoption of the new Law on Accreditation,

e improved cooperation with interested parties -
respective ministries, consumers, and accredited CABs
by means of greater involvement of all interested
parties in the accreditation process and management
system,

e improved cooperation with the Directorate of
Measures and Precious Metals and Institute of
Standardisation of Serbia,

* submission of the IAF membership application,

e submission of additional application to the EA to
instigate a process of signing bilateral/multilateral
agreement in the field of accreditation of certification
bodies certifying management systems and medical
laboratories,

e extension of its activities to the new fields of
accreditation on the basis of the needs of interested
parties, first of all certification bodies certifying
management systems and organisers of inter-
laboratory comparisons,

» completion of the electronic document management
system,

e continuous promotion of the importance of
accreditation and its role,

« further work to upgrade ATS procedures and entire
accreditation system in order to be harmonised with
the EU practice,

e upgrade the competence of all participants in
accreditation process that are either ATS external
employees or permanent ATS employees,

*open communication on all topics pertaining to
accreditation and conformity assessment with the
exchange and adoption of suggestions and proposals
related to its work methods.
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[lpeactaB/bamo - Anpekuunja 3a
Mepe 1 gparoleHe meTtane

Onpekumnja n ATC cy nckasane cnpemMHoOCT Aa NOTNWLLY COpa3yM O capafiu Kojum 6m y uwby pellaBama
nuTama of 3ajefHNYKOr UHTepeca y obnactm meTposnoruvje n akpeguTauumje, aeduHucane cBoje KOopaANHUCaHe
aKTUBHOCTM Kako Ou o6Ge3begune noy3faHOCT M YNOPeAUBOCT pes3ynTaTa Mepera, OfHOCHO pesynTaTta
oLetbBakba YCarnaweHoCT 3a CBe KopucHuKe y Peny6nuum Cpouju.

Oupekuuja 3a mepe u gparoueHe meTtane (www.dmdm.rs) je HauOHaNHa METPOJIOLLKA MHCTUTYLUja, Hanasn ce y
cactaBy MuHucTapcTBa €KOHOMUjE 1 pervoHanHor pasBsoja, 1 Ma Tpaaguumjy ayry 130 roguHa.

Cpbuja je  unaH
MeTapcke KoHBeHUMje
n MehyHapoaHe opraHu3aLpje 3a 3aKOHCKY METPOosIorujy,
Kao U unaH-ocHMBaY EBponckor yapy»kera HauMoHamHUX
MeTposnowknx MHctnTyTa - EURAMET. Op 2002. rogunHe
Oupekuwja je notnncHmk CIPM MRA, ogHocHO cnopasyma
O Yy3ajaMHOM Mpu3HaBaky pe3ynTata Mepera U
€TalloHMparba 1 yBepera O €eTalloHMpatby, Mpu yYemy
cy MoryhHOCTU eTanoHuparba 1 Meperba 3a ogpeheHe
BennuvHe pate y AHekcy L| (Annex C) 6a3e nopaTaka
MebhyHapopaHor 6upoa 3a Terose 1 mepe (BIPM KCDB).

@ FWEELALA 1A MEPE W PAITHILE BE WETAAE

[lenaTtHoCT

3akoHOM O MeTponoruju [upekunjy 3a mepe wn
AparoueHe meTane noepeHu cy cnepehu nocnosu:
CTaparbe O CMCTEeMY 3aKOHCKUX MEPHUX jeauHMLa
y Cpbuju; ocTBapuBatbe, UyBatba, OApPXKaBatbe
M ycaBplaBakwe eTanoHa Penyb6nuke Cpbuje u
ob6e3behunBame bnxosoryyewhaymehyHapogHm
aKTMBHOCTMMA; obe3behuBarbe MeTponouke
cnepmBocTM 3a nabopatopuje 3a eTanoHupatbe,
KOHTPOJIHE U UCMUTHe nabopaTopuje; opraHN3oBare
LeNaTHOCTU eTasIOHMPakba; BPLUEHE NCMUTUBAMA THNA
1 oBepaBahba Mepusa; flaBake CTPYYHOT MULLIbEeHa 33
osnawhuBatbe nabopaTtopuja 3a oBepaBare Mepuna;
cnpoBoherbe METPOSIOWKe KOHTpone U Bohewa
peructpa osnawheHux nabopatopuija.

Mehy MHOrobpojHMM 3HauyajHMM MOCNOBMMaA  Koje
obaBrpa, [upekuuja, Kao npepcTaBHUK Peny6nuvke
Cpbuvje, ycrnoctaB/ba W capapwy Yy obnactu
meTponornje ca MehyHapogHUM W  pernoHanHUMm
MEeTPOJIOWKNM opraHm3aumjama n Apyrm
peneBaHTHUM UHCTUTYLMjaMa, Kao 1 ca oaroeapajyhum
WHCNEeKUWjCKM opraHuma; obesbehyje nHpopmaumje
u3 obnactM MeTponorvje M AOHOCKM nponuce w3
oBe obnactm Ha ocHoBy npernopyka MehyHapopaHe
opraHu3aumje 3a 3aKOHCKY MeTposiornjy.

10| ATC

O6aemajyhm nocnoBe 1 3afgatke y ob6nactu
meTponorunje, [upekumja CTanHO YycaBpllaBa CBOj
CTPYYHM Kagap U cBoje MOryhHOCTW eTanioHupara 1
Mepetba, yHanpehyje MeTponolKke KapakTepucTuke
eTanoHa un npatehe onpeme, Kako 6u cBMMa
obe3befuna cnegvMBoCT pe3ynTaTta Mepewa [Jo
MehyHapopgHor cuctema jegmHuua (SI) ca HeonxogHoMm
MEPHOM HecurypHouwhy.

3aKoHCKa MeTponoruja obyxesata U npakTuyaH -
nabopaTopujckn paj Ha NCMUTMBAY TWMa 11 OBEPaBatby
Mepuna, na Ainpekumnja 3a Mepe 1 gparoueHe metane
nocepyje nabopartopuje 3a 3aKOHCKY MeTponorujy y
KOjuUMa, Kpo3 oflobpetbe TWMa, OBepaBatbe M KUrocakbe
mepuna, obesbehyje rapaHuujy TauHe mMepe y Uenoj
3emsbi.

Ovipekumja n ATC cy nckasanum
CNpemMHOCT fda  noTnuwy
Cropasym o capafn Kojum |
61, y Unby pellaBakba NvTakba

Oofi  3ajeAHMuKor  MHTepeca

y obnactm wmetponorvje
akpeauTauvje, peduHucanm ceoje
KOOpAWHMCAHEe aKTMBHOCTU Kako
6u 006e36eaunm NoOy3aaHoOCT U
YyNopeamnBoCT pesyntata Mepeka,
OfHOCHO pe3ynTaTta oOLehBakba
ycarnaleHoCTH 3a CBe KOPUCHUKE y
Peny6nuum Cpbuju.

Cnopasym he omoryhutn

ocTBapere MONUTMKE  3ajefHNYKe
capagtbe 'y obnactm meTponoruje
W akpeauTauuje, Kao M Yy OpHOCY
Ha opgroBapajyhy  perynatmey u
mehyHapogHe opraHu3aumje, a ob6e
NHCTUTYUMje he paanTy Ha yHanpehery
MeTponoLKe nHdpacTpykType n

YCroCTaB/barby ~ Mpexe  aKpeAuTOBaHMX



Presenting — Directorate of Measures

and Precious Metals

The Directorate and ATS showed willingness to sign a cooperation agreement to define their coordinated activities
to ensure that results of measurements, i.e. results of conformity assessments are reliable and comparable for all the
clients in the Republic of Serbia, whereas they would be aimed at solving metrology and accreditation issues of joint

interest.

The Directorate of Measures and Precious Metals (www.dmdm.rs) is a national metrology institute that is a part of the
Ministry of Economy and Regional Development and has a long tradition of about 130 years.

Serbia is a member of the Metre Convention and
International Organization of Legal Metrology, and
a founding member of the European Association of
National Metrology Institutes - EURAMET. In 2002 the
Directorate became a signatory to the CIPM MRA,
i.e. the mutual recognition agreement related to the
results of measurement, calibration and calibration
certificates, whereas calibration and measurement
capability for certain quantities are given in Annex C
of the key comparison database of the International
Bureau for Weights and Measures (BIPM KCDB).

Activities

Pursuant to the Law on Metrology, the
following activities shall be performed
by the Directorate of Measures and
Precious Metals: management of the
system of legal units of measurement
in  Serbia; realisation,
maintenance and perfecting of

storage,

measurement standards of the
Republic of Serbia and enabling
their participation in international
activities; provision of metrological
traceability = for  calibration

laboratories, inspection
&\ and testing laboratories;

" organisation of calibration

! activities; testing the type
of measuring instruments
and their verification;
provision of professional
opinion to authorise laboratories to verify
measuring instruments; performance of metrology control

and keeping of the register of authorised laboratories.

In addition to a large number of important activities it
performs, the Directorate, as the representative of the
Republic of Serbia, also establishes the cooperation
in the filed of metrology with international and
regional metrology organisations and other relevant
institutions, and with relevant inspection bodies; it
provides information in the field of metrology and
adopts regulations governing this field on the basis of
therecommendations of the International Organization
of Legal Metrology.

By performing activities and tasks in the filed of
metrology, the Directorate constantly increases
the level of competence of its employees and its
calibration and measurement capability, improves
metrological properties of measurement standards
and accompanying equipment to ensure traceability of
the results of measurement to International System of
Units (SI) for all clients and show necessary uncertainty
of measurement.

Legal metrology also includes practical work, i.e.
laboratory work on testing the type of measuring
instruments and their verification, and therefore the
Directorate of Measures and Precious Metals has legal
metrology laboratories where precise measurements
for the entire country are provided by approving
the type, verification and marking of measuring
instruments.

The Directorate and ATS showed willingness to sign
a cooperation agreement to define their coordinated
activities to ensure that results of measurements, i.e.
results of conformity assessments are reliable and
comparable for all the clients in the Republic of Serbia,
whereas they would be aimed at solving metrology
and accreditation issues of joint interest.

ATS | 11
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nabopatopuja  3a  eTa/loHMpaHbe.
je pa3Bujatbe cucTemMa

[orosopeHo
mehynabopaTtopujckmx

nopebherba y 0651acTV eTanoHVpatba U UCNUTVBAHbA,
Kao ” capafma Ha nobosbluarby YynopeanBOCTM
pe3ynTaTa eTasioHMpama 1 UCNUTUBakba, Npy Yemy he
ce nocebHa Nakrba 0OPATUTU Ha KOHLENT CeanBOCTA
Mepeta. Paguhe ce n Ha yHanpeherby KOMNeTeHTHOCTY
ouewmBaya ATC-a, a 3ajegHuukm he opraHusoBatn u
00yKe, paivlOHNLE U CTPYYHE TPUOUMHE.

mp Buda Xuskosuh / Vida Zivkovi¢ MSc

O nnaHoBuMma [upekunje y uwby peanusauuje
Cnopa3yma pasroBapamo ca Bupgom Kumekosuh,
anmpektopkom [lupekuuje 3a mepe u pgparoueHe
meTane.

Kaoa moxemo 0a ouekyjemo 0Oa he [upekuyuja
opaaHuzogamu Mmebynabopamopujcka nopebera y
obs1acmu emasnoHUpared U 3d Koja mepusna?

Tokom gpyre nonosuHe 2010. rogMHe NIaHUPAHO je
fJa ce peanusyje HeKoNMKo MehynabopaTopujckmx
nopehera y Kojuma 61 yuecTBOBane akpeiunToBaHe
nabopaTopuvje M OHe Koje »Kefle Ja ce akpeauTyjy
3a eTaNloHupare u3 ogpehHeHUX 06N1acT Meperba.
Mehynabopatopujcka nopehera he ce peanvsoBatu
MPBEHCTBEHO 3a OHe obnacTm Mepera 3a Koje
nocTtoju Hajeehu 6poj akpegmToBaHMX nabopatopuja
3a eTanoHuWparbe Kao WTo cy: obnact Mepera
Temnepatype, Mepere Mace, mMepere MpUTUCKa 1
OVIMEH3MOHaTHMX BENUYMHa.

Tokom 2009. 200uHe Mpexa  aKpeodumosaHux
nabopamopuja 3a emasnoHuparbe cacmojana ce oo 27
nabopamopuja. MHo2u KopucHUUU HAc numajy Kako
Mo2y 0d emasioHUpajy OHe 8pcme Mepusid 3d Koje He
nocmoje y Hawoj 3emMseu akpedumosadHe 1abopamopuje.

Y [OupeKkuunju ce Mory eTtasioHMpaTn pedepeHTHM
€TasfloHN aKpeanTOBaHYX flabopaTopuja 3a oHe obnacTtu
3a Koje [upekumja mma notBpheHe moryhHocTH
Mepetba M eTaloHMpama Koje cy pdate y AHekcy L
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(Annex C) 6a3e nopaTtaka MehyHapogHor 6upoa 3a
Terose 1 mepe (BIPM KCDB). MNMopep Tora, y cknagy ca
lNpaBuanma 3a ocTBapuBarbe NPUXBaT/bUBE CIIEANBOCTY
mepera ATC-a, eTanoHuparba ce mory o6aButn u y
aKpeautoBaHUM nabopatopujama ApYyrux ApxaBa Koje
Cy akpemMToBana HhUX0Ba HaLMOHaHa akpeanTaLoHa
Tena Koja cy notnucana EA MJ1A, ogHocHo y cBojum
HaLMOHaNHNM METPOMOLWKMM UHCTUTYTMMA KOjuU Majy
MoryRHOCTU Meperba U eTanoHupama, a Koje ce mory
Hahwn y Beh nomeHyTOj 6a3n.

Moxeme nu Ham npedcmasumu eduwie niaHoge 8e3aHe
3a ycaspuwiasaree u 06yKy 3anocsieHux?

HactaBmbamo ca capagwom Yy obnactu TrainMic
obyka n cnegeha he 6utn og 21. go 23. anpuna 2010.
rogvHe Ha Temy lMpMHUUNK U NpUMeHa meTponoruvje
y xemuju wro he, y cknagy ca yrosopom nsmehy ATC-a
n [npekuuje, [ONPUHETN MEPMAHEHTHOM jayarby
HauMoHanHe mMepHe MHPACTPYKType U nobosbluarba
KBanMTeTa W MOY3[4aHOCTM pe3ynTata Meperba.

Crpyurbaum upekuymje he yyuecTBoBaTU Ha roAnLLIHUM
obykama ouemnwuBaya ATC-a Kao npefaBauu, a Takohe
oueKyjemo 1a Ha CEMMHapUMa, Koje byfie opraHu3oBana
Ovpekuuja, npegasauu 6yay v npefctaBHuLm ATC-a.




The Agreement will enable the attainment of common
cooperation policy in the fields of metrology and
accreditation, and in relation to relevant legislation and
international organisations, while both institutions will
work on the improvement of metrology infrastructure
and establishment of the network of accredited
calibration laboratories. It was agreed that the system of
inter-laboratory comparisons in the filed of calibration
and testing would be developed, and the cooperation
to improve the comparability of results of calibration
and testing, whereas special attention would be paid to
the traceability of measurement concept. The work will
be focused on the improvement of the competence of
the ATS assessors, while training sessions, workshops
and professional forums will be jointly organised.

We talked to Vida Zivkovi¢, Director of the Directorate
of Measures and Precious Metals, about the plans
of the Directorate aimed at the implementation the
Agreement.

When can we expect the Directorate to organise inter-
laboratory comparisons in the field of calibration and for
what measuring instruments?

The plan was to implement several inter-laboratory
comparisons in the second half of 2010 with the
participation of accredited laboratories and those
wishing to get accredited to be able to perform
calibration in certain fields of measurements. Inter-
laboratory comparisons will be implemented primarily
in those fields of measurement with the highest
number of accredited calibration laboratories such
as: measurement of temperature, mass, pressure
and dimensional quantities.

In 2009 network
of accredited
calibration
laboratorieswas
comprised of

27 laboratories.
Many clients
wanted to

know how to
calibrate those
measuring
instruments

for which there
were no accredited
laboratories in our
country.

Reference measuring standards
of accredited laboratories can be
calibrated at the Directorate for
those fields where the Directorate
has confirmed calibration and
measurement capabilities given
in Annex C of the key comparison
database of the International
Bureau for Weights and Measures ;
(BIPM  KCDB). Additionally, in  mp Buda Xuexosuh, dupexmop
accordance with the ATS Rules for AUPeKuuje 3a mepe u dpazoyerie

memarne Penyb6nuke Cpbuje u

Achieving Acceptable Traceability ~Aanujen ljep, npedcedasajyhu

M librati ILAC-a / Vida Zivkovi¢ MSc, Director
o easurement,  calibrations of Directorate of Measures and

can be carried out by accredited Precious Metals Republic of Serbia
and Daniel Pierre, ILAC Chair

laboratories from other countries
that were accredited by their national accreditation
bodies signatories to the EA MLA, i.e. in their national
metrology institutes with calibration and measurement
capability, whereas those can be found in the said
database.

Could you tell us something about your plans related to
professional development and training of the staff?

The cooperation in the field of TrainMic training
sessions continues and the next session will be held
in the period between 21 and 23 April 2010 on the
subject of Principles and Application of Metrology in
Chemistry. This will, in accordance with the contract
between the ATS and Directorate, contribute to
continuous strengthening of the national
measurement infrastructure and
improvement of the quality and
reliability of the measurement
results.  Experts from the
Directorate will take part in
annual training sessions for
the ATS assessors as lecturers,
but we also expect that the
ATS  representatives  would
participate as lecturers in
seminars to be organised by the
Directorate.
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«A

ATC

AkTnBHocTn ATC-a y obnacTtu akpegutauuje

Akpegutauuja

Y 1oKy 2009. roguHe ATC je o6aB/bao akTMBHOCTM y Npouecy akpeauTauuje (MOCNOBU OLUemMBarba y NOCTYNKY
foferbrBara, NpoLmnperba, 0bHaB/batba akpeauTaLyje 1 HaA30PHMX aKTUBHOCTU) Ha YKynHOM 6pojy npeameTa Koju

nsHocu 424. Op Tor 6poja, 6poj NnpeameTa akpeaUToBaHUX opraHu3auuja je 380 (373 aKTUBHMX + 7 KOjuU Cy TOKOM

rofiviHe NpecTtanu fa Baxe), a 6poj npeMeTa y NOCTYNKY NOYeTHe akpeauTaumje je 44.

HakoH ¢BUX cnpoBefeHnX akKTUBHOCTM oOlerMBarba Yy [loHeTo je yKynHO 69 HOBUWX akpeauTaumja 1 To nNpemMa

CKnafly ca ogroBapajyhum npouegypama poHeTo je 437 BpCTama akpeguTaumje:
PasnnunTUX OAJTyKa O akpeauTaumju 1 To:

OanyumBarbe 0 akpeauTaLmju YKynHo MpoueHar Hopena akpeautayumje YKynHo

Jlopena akpeauTaumje 69 15,8 JlabopaTopuje 3a ncnutnBatbe 45
O6HaBbatbe akpeanTaLmje 16 3,7 JlabopaTopuije 3a eTasioHNpare 10
Mpownperbe akpeanTaumje 88 20,1 AL NS s 2
. KoHTposnHe opraHusauuje 11

Cmarbere akpeagutaymje 42 9,6

. . CepTtrduKaLmoHa Tena 3a cepTudrKkaumjy 1
CycneHsuja akpeguTauuje 8 1,8 npow3seoaa
YKuparbe akpepuTaumje 7 1.6 CepTuduKaLoHa Tena 3a cepTuduKaLmjy i

CMCTEMA MEHALIMEHTA

lMoTBphHrBarbe ogp>aBatba 207 474
akpeaiiTaunje ' CepTuduKaLoHa Tena 3a cepTuduKaLjy ocoba -

O6nactu y Kojuma je akpeautoBaH Hajsehu 6poj nabopaTtopuja 3a ucnutusame cy crnegehe: XnBotHe
HaMWpPHWLE, onpema nog NPUTUCKOM, >KUBOTHA CpefrHa, 061acT nosbonpuBpeae (3embumiLTe, XpaHa 3a
XKUBOTUHE, CEME), MALLUHCTBO/€NeKTPOTEXHNMKA, FpaheBUHCKM MaTepujany 1 NCNUTUBakba MaTepujana.
O6nactu, y Kojuma je akpeputoBaH Hajsehu 6poj nabopatopuja 3a eTanoHupawe, cy cnegehe:
Mepuna Mace, Mepuna NpUTUCKa, Mepwuna TemrnepaTtype, Mepuna BAaXHOCTU, eNeKTPUYHE BEINYMHE U
AVMEH3MOHAITHE BENMYMHE — AYXKMHa.

ObnacTy, y Kojuma je akpefutoBaH Hajsehun 6poj KOHTPONHUX opraHu3aumja, cy cnepehe: moTopHa
BO3UNa, Onpema Nnoj NpUTUCKOM, TMdTOBU, eNeKTPUYHE 1 rPOMOGPAHCKe NHCTanaumje, byka n Bubpauuje,
pafHa cpeavHa/3alTTHa CpeacTBa U TEKCTUIL.

bpoj aKTMBHMX aKpeAUTOBaHNX OpraHu3aLja Ha gaH 31. 12.2009. 6o je 373:

BpcTa akpegutToBaHe opraHusauvje Bpoj

TNabopatopuje 3a ncnutmsatbe / SRPS ISO/IEC 17025 274
JlabopaTopuje 3a etanoHupare / SRPS ISO/IEC 17025 27
MeawnuuHcke nabopatopuje / SRPS I1SO 15189 2
CeptndukalmoHa Tena 3a ceptudrkaumjy npomssopaa / SRPS EN 45011 14
KoHTposnHe opranusauumje / SRPS ISO/IEC 17020 47
CeptduKaLmoHa Tena 3a ceptudurKkaumjy cuctema MeHameHta QMS / ISO/IEC 17021 5
CeptdukaLmoHa Tena 3a ceptudrkaumjy cuctema MmeHameHTta EMS /1SO/IEC 17021 4
CepTtrduKaLmMoHa Tena 3a cepTudrKaumjy cucteMma MeHameHTa FSMS / ISO/IEC 17021 1
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ATS Accreditation Activities

Accreditation

In 2009, the ATS actively participated in the implementation of assessment activities (in the process of granting,
extending the scope of accreditation and renewal thereof, and in the implementation of surveillance activities). There
was a total of 424, whereas 380 are accredited bodies (373 active ones + 7 ones the accreditation of which was
withdrawn during the last year), and the number of initial accreditation cases amounted to 44.

After all assessment activities have been implemented in A total of 69 new accreditations were granted as
line with the relevant procedures, 437 different decisions on  per the types of accreditation:
accreditation were made as follows:

Decisions on accreditation Total Percent Granting of accreditation Total
Granting of accreditation 69 15.8 Testing laboratories 45
Renewal of accreditation 16 3.7 Calibration laboratories 10
Extension to the scope of accreditation 88 20.1 Medical laboratories 2
Reduction in the scope of accreditation 42 9.6 isRecuonieodics !

. . Certification bodies certifying products 1
Suspension of accreditation 8 1.8

] . Certification bodies certifying management

Withdrawal of accreditation 7 1.6 systems -
Accreditation maintenance confirmation 207 474 Certification bodies certifying persons -

Fields with the largest number of accredited testing laboratories are as follows: foodstuffs, pressure vessels,
environment, agriculture (soil, animal feed, seeds), mechanical/electrical engineering, building materials, and
material testing.

ATC Fields with the largest number of accredited calibration laboratories are as follows: mass measuring instruments,
U d-mux . . . . . qe . . o
AR pressure measuring instruments, temperature measuring instruments, humidity measuring instruments, electrical
MEMMLMHCEA i i H e
Py quantities and dimensional quantities — length.

S IS TS TRE008 Fields with the largest number of accredited inspection bodies are as follows: motor vehicles, pressure vessels,

lifts, electrical installations and lighting protection systems, noise and vibrations, working environment/protective

E ' equipment, and textile.

ATC The number of accredited bodies as of 31.12.2009 was 373:

DB
ARPENTOBAHO Type of accredited CABs Number

LT Ao Testing laboratories / SRPS ISO/IEC 17025 274
SHFS EN 5011:2004
J Calibration laboratories / SRPS ISO/IEC 17025 27
Medical laboratories / SRPS ISO 15189 2
e Certification bodies certifying products / SRPS EN 45011 14
ATC Inspection bodies / SRPS ISO/IEC 17020 47
Do Certification bodies certifying management systems QMS / 1SO/IEC 17021 5
AKPEATORAKD
EEFTH{'*;}'Z%LLHU"Q Certification bodies certifying management systems EMS / 1SO/IEC 17021 4
SRPS ISO/TEC 120212007 Certification bodies certifying management systems FSMS / ISO/IEC 17021 1

ATS | 15



«A

ATC

Hose obnactn akpeautaumje

Pearyjyhn Ha noTpebe 3anHTepecoBaHux cTpaHa, ATC
je mpownpno CBOj AenOKPYr paja Ha akpegutauujy
MEeAVLUMHCKMX nabopaTopuja npema ctaHgapay SRPS
ISO 15189 1 akpeauTauujy ceptudukaLMoHnx Tena 3a
cepTndmKalmjy cuctemMa meHalpmeHTa 6e36egHowhy
xpaHe (SRPS 1SO 22000:2007).

YcBajatbem HoBor ctaHgapaa I1SO 15189 ykasana ce
notpeba pa ATC pa3Buje HOBYy Liemy akpepuTauuje
MEAVLUMHCKMX JNabopaTopuja, na je Tokom 2008.
rogrHe popmrpaHa pagHa rpyna 3a pa3Boj eme Koja
je u3papuna HaupT oproBapajyhux [oKymeHaTa ca
aHanM3oMm pecypca (oLemrBayum 1 TEXHUYKN eKCnepTu).
TokoMm ucTe roguHe fBoje 3anocneHmx ATC-a 6uno je
Ha cTyaumjckom 6opasky y Hemaukoj (DUCH) (y okBupy
npojekta, Koju peanusyje EPTISA, a ¢umHaHcupa EY)
rge cy creknu oprosapajyhie MpakTUUHO 3Hamwe u3
obnacTn aKkpeguTauuje oBe BpcCTe nabopatopuja.
MNoueTkom mapTa 2009. rognHe peann3osaH je Kypc
3a ouemrBave 3a mMeuLMHCKe nabopaTtopuje npema
SRPS ISO 15189:2009 n m3paheH je gokymeHT ATC-
YMN11, 3axTeBn Koje Tpeba fa WCNyHe MeAWLMHCKe
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nabopatopuje akpeguToBaHe npema SRPS ISO/IEC
17025:2006 fa 6u ce akpegutoBane npema SRPS I1SO
15189:2008. loguHa je 3aBplueHa ca 2 akpeauToBaHe
MeAVLMHCKe NabopaTopuje 1 jeIHOM Koja je y MOCTYNKY
akpegutauumje.

Tokom OBe rogmHe ycCnewHo je 3aBplUeH MOoCTynak
npenacka Ha akpeguTauujy cepTudrkaLmMoHmx Tena 3a
cucTeme MeHalMeHTa npema ctaHgapgy SRPS ISO/IEC
17021:2007.

Ha ocHoBY nspaxeHor nHtepecoBatba 3a akpeguTaunjy
y nojefuHVM obnactuma W npefno3vMa 3akoHa Y
obnacTu norwonpuepeae (Mpeanor 3akoHa 0 OpraHcKoj
Npov3BoOAbU 1 3aKOH O reorpapckoM MopeKy)
Koju 3axTeBajy fa aKpeauTauuja 6yae npenycnos
3a osnawhyBatbe opraHusauvja 3a oOuemMBarbe
ycarnaweHocTu Koje he o6aB/baTi NOCNoBe y CKnagy
ca 3akoHowm, ATC je nmeHOBao Hocmoue npojekaTa 3a
yBohetbe HOBMX 0611acTu akpeauTaumje n To:

+3a akpeauTauujy cepTudrMKayumoHnx Tena 3a
ceptudumkaumjy ocoba npema SRPS ISO/IEC

17024:2005 - 3aBapuBauu,

+ 33 aKpeauTauunjy ceptudurKaLMoHMX Tena 3a cnucteme
MeHapmMeHTa npema SRPSISO/IEC 17021:2008 (obnacT:
3allTMTa 3apaBrba 1 6e3benHOCT Ha pagy - SRPS OH-
SAS 18001:2007, 6e36eaHocT nHdopmaumja - SRPS
ISO/IEC 27001:2007)

+ 33 aKpeanTaumnjy cepTuduKaLumoHmx Tena y obnactu
opraHcKe Npov3Bojtbe 1 reorpadckor nopekna

* 33 akpeguTaunjy
EMAS ouemnrBava
(Bepundukatopa)

+ 3a aKkpeguTaumjy
,NpoBajgepa”
PT wema n mebhy-
nabopatopujckmx
nopeheta.




New Fields of Accreditation

By reacting to the needs of interested parties, the ATS
extended the scope of its activities to the accreditation
of medical laboratories as per SRPS ISO 15189 and
accreditation of certification bodies certifying food
safety management systems (SRPS ISO 22000:2007).

After the adoption of the new ISO 15189, there was
a need for the ATS to develop the new scheme of
accreditation of medical laboratories, and therefore
in 2008 a working group for the development of the
scheme was formed to draft relevant documents
presenting the analysis of resources (assessors and
technical experts). In the same year two of the ATS
employees went on a study tour to Germany (DUCH)
(as part of the project implemented by EPTISA,
and funded by the EU) where they gained relevant
practical knowledge in the filed of accreditation of
this type of laboratories. At the beginning of March
2009 a course for assessors of medical laboratories
as per SRPS ISO 15189:2009 was delivered and the
document entitled ATS-UP11, Requirements to Be
Met by Medical Laboratories Accredited as per SRPS
ISO/ IEC 17025:2006 in order to Get Accredited as per
SRPS ISO 15189:2008. At the end of the year 2 medical
laboratories were accredited, while another one is
under review in order to be granted accreditation.

During this year, a transition to the accreditation of
certification bodies certifying management systems
as per SRPS ISO/IEC 17021:2007 was successfully
completed.

On the basis of the interest in certain fields of
accreditation and laws governing agriculture (Bill
on the Organic Production and Law on Geographic
Origin) requiring accreditation to be a precondition
for authorising conformity assessment bodies that will
perform their activities in accordance with the law,
the ATS appointed the key project managers for the
introduction of the following fields of accreditation:

- for the accreditation of certification bodies certifying
persons as per SRPS ISO/IEC 17024:2005 - welders,

- for the accreditation of certification bodies certifying
management systems as per SRPS ISO/IEC 17021:2008
(field: occupational health and safety - SRPS OHSAS
18001:2007, information security - SRPS ISO/IEC
27001:2007)

- for the accreditation of certification bodies in the field
of organic production and geographic origin

- for the accreditation of EMAS system verifiers, and

- for the accreditation of PT providers and organisers of
inter-laboratory comparisons.

v
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3meHa n AOHOWEHE HOBUX AOKYMEHATA

HakoH peannsoBaHnx nHTepHUX nposepa y 2008. n 2009. roagnHn NOKpeHyTe Cy akTMBHOCTU 3@ M3MeHY AOKYMeHaTa

cucTEMa MeHalMeHTa. YKYMHO je foHeTo 23 HOBa M3aarba M 15 HOBUX U3MeEHA y Wby ycrocTaB/batba ypeheHor
CUCTEMA MEHaLIMEHTa, epUKacHMX 1 6P3MX NpoLeaypa Koju Cy ycarnaweHmn ca JOKyMeHTma EA.

M3BpLieHa je n3meHa cnepgehunx fJokymeHaTa cuctema
MeHalmeHTa ATC-a unm cy foHeTa HOBa M3Jakba UCTUX:

* [MocnosHuK o keanuteTy ATC-MKO1
* [NpaBuna akpegutayuje ATC-NMAO1

* MNMpaBuna o yuewhy vy mehynabopatopujckum
nopehewrmMa ¥ WwWemMama 3a  UCMUTMBaHE
ocnocob6sbeHocTy ATC-TTA02

* [paBnna3aocTBapuBame NprxBaT/bUBe CIefMBOCTA
meperna ATC-T1A03

* MpaBuna 3a kopuwhete cumbona akpegutaumje
ATC-TTA04

* [NpaBuna npekorpaHnyHe akpegutayunje ATC-NMAO05
* NpoueHa mepHe HecurypHoctu ATC-TTA06
* Ynpassbare gokymeHtuma ATC-MPO1

* N36op ouerMBauYa M TEXHWYKMX €KCrepata W
npaheme neppopmaHcu ATC-NMPO2

» ObyKka 3a oueruBaye, MHPOPMATUBHU CEMUHAP 3a
TexHuuke ekcrnepte ATC-a u obyka 3amocneHux y
ATC-y ATC-NPO3

* Ynpasrbarbe 3anucuma ATC-TIP04
* NHTepHe npoeepe ATC-TPO5
* [lpeucnutmBame of cTpaHe pykosoacTtea ATC-TIP06

* HeycarnaweHocCT, KOpPEKTUBHE ” MNPEBEHTUBHE
mepe ATC-TP0O7

* NpeHTndukaumja notpeba u oueHa 3a0BOSbEHA
KopucHuKa ycnyra ATC-a 1 nobosbluarbe cucteMa
meHapmeHTa ATC-TTP09

AkpeguTtaumja opraHmsaumja 3a  ouerbUuBarbe
ycarnaweHoctu ATC-TP11

OuetbuBarbe OOY ATC-TP12

MNpowwupere aktusHocTn ATC-a ATC-TP13
Kputepunjymu 3a ocsegoyere ATC-IIP14
OanyunBarbe 1 gogena akpegutaunje ATC-TIP15
PewaBatbe npurosopa u »xanbu ATC-NP16

Jlncta pokymeHaTta Koju cafipe 3axTeBe Koje Tpeba
Ja UCnyHW nogHocunay npvjaBe M akpeamtToBaHa
opraHusaumja ATC-YI01

Hag3sop u noHoBHO ouermBame ATC-YI02
CmepHuLe 3a uncKasuBame obvMa akpepuTaumje
nabopartopuja 3a ncnutusame ATC-YMO3

CmepHuLe 3a KcKasuBame obvMa akpepuTaumje
nabopatopuja 3a eTasioHnparee ATC-YMN04
CmepHMLEe 3a WUCKa3uBakbe obMMa akpeguTaumje
KOHTpONHUX opraHn3ayuja ATC-YI05

Cknanarbe yroBopa ca ouerrBavyMMa U TEXHUYKNM
ekcneptma ATC-YI110

3axTeBN Koje Tpeba pa WCNyHe MeAuLUMHCKe
nabopartopuje akpegutoBaHe npema SRPS 1SO/ IEC
17025:2006 ga 6u ce akpeauToBane npema SRPS ISO
15189:2008 ATC-YI111

CmepHMLUE 3a WUCKa3uBatkbe obMMa akpeguTaumje
cepTdMKaUMOHUX Tena 3a cucTemMe MeHaLMeHTa
ATC-YM2

KaTteropmsauuja HeycarnaweHocty ATC-YI113

CmepHMUEe 3a MCKa3uBakbe obMMa akpepuTaumje
MeanUMHCKNX nabopatopuja ATC-YI14.




Amendments to and Adoption of New Documents

After internal audits have been carried out in 2008 and 2009, activities to amend management system documents

were initiated. There was a total of 23 new issues and 15 revisions made with the aim of establishing a regulated

management system, efficient and fast procedures harmonised with the EA documents.

The following ATS management system documents were

amended or the new issues were adopted:

Quality Manual ATS-PKO1
Rules of Accreditation ATS-PAO1

Rules for the Participation in Inter-laboratory Compa-
risons and Performance Testing Schemes ATS-PAQ2

Rules for Achieving Acceptable Traceability of Mea-
surement ATS-PAO3

Rules on the Use of Accreditation Symbol ATS-PA04,
Rules of Cross-frontier Accreditation ATS-PAO5
Estimate of the Uncertainty of Measurement ATS-PA06
Document Control ATS-PRO1

Selection of Assessors and Technical Experts and Per-
formance Monitoring ATS-PR02

Training of Assessors

Briefing Seminar for ATS Technical Experts and Trai-
ning of ATS Employees ATS-PR03

Records Control ATS-PR04
Internal Audits ATS-PR0O5
Management Review ATS-PR06

Nonconformities, Corrective and Preventive Actions
ATS-PRO7

Identification of Needs and Assessment of ATS
Client Satisfaction and Upgrade of Management
System ATS-PR09

Accreditation of Conformity Assessment
Bodies ATS-PR11

Assessment of CABs ATS-PR12

Extension of the ATS Scope of Activities ATS-PR13
Witnessing Criteria ATS-PR14

Decision-making and Granting Accreditation ATS-
PR15

Resolution of Complaints and Appeals ATS-PR16

List of Documents Containing Requirements to Be
Met by Applicants for Accreditation and Accredited
Bodies ATS-UPO1

Surveillance and Reassessment ATS-UP02

Guides to the Accreditation Scope of Testing Labora-
tories ATS-UPO03, Guides to the Accreditation Scope
of Calibration Laboratories ATS-UP04

Guides to the Accreditation Scope of Inspection Bo-
dies ATS-UP05

Conclusion of Contracts with Assessors and Technical
Experts ATS-UP10

Requirements to Be Met by Medical Laboratories
Accredited as per SRPS ISO/ IEC 17025:2006 in order
to Get Accredited as per SRPS ISO 15189:2008 ATS-
UP11

Guides to the Accreditation Scope of Certification
Bodies Certifying Management Systems ATS-UP12
Categorisation of Nonconformities ATS-UP13 and

Guides to the Accreditation Scope of Medical Labo-
ratories ATS-UP14.
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AKTUBHOCTM opraHa ATC-a

12. ¢ebpyapa 2009. roguHe ofpxaHa je 17. cegHuua YnpaBHor ofbopa Ha Kojoj cy, n3mehy octanor, ycBojeHa
MNpaBuna npekorpaHnyHe akpeaunTaumje ATC-a, MNnaH 1 roguwmn nporpam paga ATC-a 3a 2009. roguHy n goHeTa
opJlyKa o MoJHOLLEerY Npujase 3a NoTNMcrBarbe cnopasyma ca EA. HakoH cegHuue YnpaBHor ofbopa ofpikaHa je
3ajefHMYKa KOHCTUTYTUBHA cepHuLa YnpaBHor ogbopa 1 CaBeTa 3a akpeautauujy (CTpyYHOr CaBETOQOBHOT Tena
ATC-a no nuTarbrMa 13 0651aCTV aKpeanTaLmje), HAKOH Koje je ofipKaHa 1 NpBa cegHMUa Ha Kojoj je CaBeT fOHEO
MocnoBHUK 0 pagy 1 nNpegnoxuo YnpasHom oabopy dopmurparbe pagHux Tena 3a ogrosapajyhe Bpcrte 1 obnactm
akpeguTauuje.

30. mapTa 2009. roguHe YnpasHu oa6op je Ha cBojoj 18. cegHUUM ycBojuo [MpaBuna 1 Kputepurjyme 3a MMEHOBaHE,
3afyera 1 paf TeEXHUYKMX KOMUTETa Y MAEHTUMKOBAO CTPaHe Koje y bUMa Tpeba fa yuecTsyjy.

25. maja 2009. roguHe oppxaHa je 19. cefHnUa, a YnpaBHU oabop je M3BPLWMO MMEHOBaHE YSlaHOBa CTasIHUX
TEXHUYKMX KOMUTETa 3a NabopaTopuje, KOHTPOJIHE OopraHu3aLuuje u cepTudurKalmoHa Tena.

3. jyna 2009. roguHe ofpaHa je 3ajegHuMYKa cegHuua YnpaBHor ofoopa, CaBeTa 3a akpegmtaumjy N TEXHUYKMX
KomuTeTa ATC-a noBoioM obenexkaBatba 9. jyHa — MehyHapoaHor gaHa akpegmTauuje 1 28. jyHa — [laHa akpeguTauumje
y Peny6nnum Cpbuju. Ckyny je npetxoguna 20. cegHuua YnpaBHor oabopa, a Ha 3ajeJHNYKOj CeAHULM KOHCTUTYCAHM
CY TEXHUUKUN KOMUTETY 3a labopaTtopuje, KOHTPOJIHE OpraHu3auuje 1 cepTmouKaumoHa Tena.

18. aBrycrta 2009. rogvHe oppxaHa je 21. cefHuUa YnpasHor og6opa AkpeauTaumoHor Tena Cpburje TOKoM Koje je
JOHeT n3merbeHu MnaH 1 rognwmbm nporpam paga 3a 2009. rogumHy.

15. centembpa 2009. roavHe Ha CBOjoj 22. cefHUUM YnpaBHU ofbop je ycBojuo HoBa paBuna akpeguTtauuje —
YeTBPTO M3Aakbe Koja Cy y NoTnyHocTu ycknaheHa ca HoBum Cratytom ATC-a.

16.HoBeMbpa 2009.roanHe y npoctopurjama ATC-a ogprKaHu Cy NPBU caCTaHLM TEXHUYKKX KOMUTETa 3a nabopaTtopuije,

KOHTPOJHe opraHu3auuje u ceptudrkaLmoHa Tena Ha KojuMa cy usabpaHu npeacesasajyhiym KomuteTta v HUXOBY
3ameHuuUn. TOKOM cacTaHaka TEXHUYKMX KOMUTETA pa3MaTpaHe Cy aKTyelHe Teme U3 o6nactu akpegutauuvje u
JOroBopeHe cy akTUBHOCTW 3a HapeAHW Nepuroa. Y HaCcTaBKy paja oapxaHa je cegHuua CaBeTa 3a akpeauTauujy Ha
KOjOj Cy yuecTBOBanu 1 NpeAcTaBHULM CBa TPY TEXHUYKA KOMUTETA.

Ammocepepa ca ceOHUYe mexHU4Ko2 Komumema 3a nabopamopuje / Meeting of the Technical Committee for Laboratories — atmosphere
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Activities of the ATS Bodies

« 17™ session of the Management Board was held on 12" February 2009. The Management Board adopted, inter alia, the
Rules of Cross-frontier Accreditation of the Accreditation Board of Serbia and 2009 Annual Work Plan and Programme
of the Accreditation Board of Serbia, and made a decision to submit the application in order to sign the agreement
with EA. After the session of the Management Board, a joint consultative session of the Management Board and
Accreditation Council (professional advisory body of the Accreditation Board of Serbia in matters of accreditation)
was held. It was followed by the first session when the Accreditation Council adopted the Rules of Procedure, and the
Council proposed to the Management Board to form the working bodies for certain types and fields of accreditation.

« Atits 18" session held on 30" March 2009 the Management Board adopted the Rules and Criteria for Designation,
Tasks and Operation of Technical Committees, and identified the parties to participate therein.

+ 19% session of the Management Board of the Accreditation Board of Serbia was held on 25" May 2009 when the
Management Board appointed the members of standing technical committees for laboratories, inspection bodies
and certification bodies.

« On 3" July a joint session of the Management Board, Accreditation Council and Technical Committees of the ATS
was held on the occasion of celebrating 9" June, International Accreditation Day, and 28" June, Accreditation
Day in the Republic of Serbia. The session was preceded by the 20™ session of the Management Board, while
the following technical committees were formed during the joint session: technical committee for laboratories,
technical committee for inspection bodies and technical committee for certification bodies.

21t session of the Management Board of the Accreditation Board of Serbia was held on 18™ August 2009 when the
revised 2009 Plan and Annual Work Plan was adopted.

« The Management Board adopted, at its 22" meeting held on 15" September 2009, new Rules of Accreditation
(fourth edition) which were fully harmonised with the new Statute of the ATS.

The first meetings of technical committees for laboratories, inspection and certification bodies were held on 16
November at the ATS premises when the chairs and their deputies were elected. Current accreditation-related issues
were discussed during technical committee meetings and future activities were agreed upon. After the meetings

have been finalised, the Accreditation Council held a meeting, whereas the representatives of all three technical

committees took part therein.

CeoHuya YnpasHoez odbopa / Meeting of the Management Boar
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MebhyHapoaHe akTUBHOCTU

ATC je 12. ¢pebpyapa 2009. roguHe nopHeo npujaBy
EA 3a nokpetarwe noctynka 3a notnucmBarbe MLA
(BLA) cnopasyma 3a Nabopatopuje 3a WUCNUTMBaHbE
N eTanoHupame N KOHTPOJSIHE OopraHu3auuvje, a Tome
Cy nperxogune npunpeme Koje yKibyuyjy M3MeHe Yy
cucTeMy MeHalIMeHTa, flarbe ycknahuBare npakce ca
3axTeBuMa ctaHgapga SRPSISO/IEC 17011 n noseharbe
edrKacHOCTM NpoLeca akpegnTauuje.

Y okBUpY capaghe ca EA Tokom rognHe npeactaBHULM
ATC-a cy yuyectBoBanu y paagy CeptudumkauynoHor
KOMUTeTa, KomuteTa

NHcnekumjckor  KoMnTeTa,

3a nabopatopuje, KomuTeta 3a MmynTunatepasnHe
cnopasyme, KomuTeTa 3a XOPMW3OHTa/IHY XapMOHU-
3auunjy, KomnteTa 3a KOMyHUKauwje v nybnukauuje,
Kao u leHepanHe ckynwTnHe EA. Y okBupy paga y
komuteTma EA npeactaBHuum ATC-a y3enu cy yyewhe

1y pagy ogroeapajyhunx pagHux rpyna.

0p bowmjaH [odeu, SA, Xapko [Nlemposuh, bATA, lejaH Kpreajuh, ATC, ,aaHuje-n-hjep, npedcedasajyhu ILAC-a, Panko Hukonuh, ATUI, Tpone Pucmoecku, MIAPM

ATC je noctao npuayeHu unaH ILAC-a 17. pebpyapa
2009.rognHe. Y nepuogy og 10. go 20. oktobpa 2009.
roguHe y BaHkyBepy, KaHaga, je ogpXaH rogulitu
ckyn IAF-a n ILAC-a. Ha oBOM Haj3HauajHujem ckyny 3a
aKkpeauTauujy Ha mehyHapoAaHOM HMBOY MpPBU NyT CY
npucycteoBanu npefctaBHuun Penybnuke Cpbuje, op
Jejan Kprauh, aupekTtop ATC-a, n mp Buga MKuskosuh,
AvpeKkTopka [inpekuuje 3a mepe 1 gparouleHe meTarne.

MpeacraBHnum MuHucTapcTBa eKoHoMmuje "
pervioHanoHor paseoja, MNpuBpenHe Komope Cpbuje
n koHsopuujyma AFNOR (Association Francaise de
Normalisation), SIQ (Slovenian Institute of Quality
and Metrology), DANAK (Den Danske Akkrediterings)
1 YHuBep3uTeT y JbybrbaHu notnucanu cy 3. jyHa
y [puBpenHoj
pasymeBamy M peanusaumju npojekta EY ,TexHuuka

komopn Cpbuje MemopaHaym o

nomMoh K/byYHUM MHCTUTYLMjaMa 1 Tenuma y obnactu

Dr Bostjan Godec, SA, Zarko Petrovi¢, BATA, Dejan Krnjai¢, ATS, Daniel Pierre, ILAC Chair, Ranko Nikoli¢, ATCG, Trpe Ristovski, IARM

22| ATC



International Activities

On 12" February 2009 the ATS submitted the
application to the EA to instigate the procedure to sign
the MLA (BLA) for testing and calibration laboratories,
and inspection bodies, and it was preceded by the
preparations involving changes in the management
system, further harmonisation of the practice with the
requirements of SRPS ISO/IEC 17011, and increase of
the efficiency of the accreditation process.

As part of the cooperation with the EA, the ATS
representatives took part throughout the year in
the work of the Certification Committee, Inspection
Committee, Multilateral
Agreement Committee, Horizontal Harmonisation
Committee, Communications and Publications
Committee, and EA General Assembly. Furthermore,
ATS representatives took active participation in the
work of relevant task forces while working on the EA
committees.

Laboratory Committee,

On 17t February 2009 the ATS became an associate
member of the ILAC. The annual meeting of
the International Accreditation Forum (IAF) and
International Laboratory Accreditation Cooperation
(ILAC) was held in Vancouver, Canada, in the period

International

Connections

between 10* and 20" October 2009. For the first time
representatives of the Republic of Serbia, Dejan Krnjai¢
PhD, ATS Director, and Vida Zivkovi¢ MSc, Director of
the Directorate of Measures and Precious Metals, took
part in this international event as the most important
one in terms of accreditation.

On 3June Representatives of the Ministry of Economy
and Regional Development, Serbian Chamber of
Commerce and AFNOR (Association Francaise de
Normalisation) Consortium, SIQ (Slovenian Institute
of Quality and Metrology), DANAK (Den Danske
Akkrediterings) and University in Ljubljana signed, at
the Serbian Chamber of Commerce, the Memorandum
of Understanding for the Implementation of the EU
Project entitled“Technical Assistance to Key Institutions
and BodiesintheField of Standardisation, Accreditation,
Metrology and Conformity Assessment in Serbia” The
aim of this Project is to provide technical assistance
to key institutions in the fields of standardisation,
accreditation, metrology and conformity assessment
bodiesin the Republic of Serbia. The projectis funded by
the European Commission, while the implementation
of the Project will last until October 2010 and it will
be implemented in two phases to include regional
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CTaHAapau3auuje, akpegutauwnje, MeTponornje wu
ouewUBatba YycarnaweHoctn y Cpbuju” (Tehnical
assistance to key institutions and bodies in the field
of standardisation, accreditation, metrology and
conformity assessmentin Serbia). Liusb oBor npojekTa je
naobe36enm TEXHNUYKY MOMORN KIbYYHUM MHCTUTYLMjaMa
1 Tenuma y obnactu ctaHfapavsauuvje, akpegutaumje,
MeTponoruje 1 Tesa 3a oLerUBakbe ycarnaleHocTn y
Peny6nuum Cpbujn. MNpojekat duHaHcmpa EBponcka
Komucuja u cnposopuhe ce fo oktobpa 2010. rogmHe
1 10 y ABe dase y pervoHasHMM KOMopama Wnpom
Cpbuje. buhe peanusoBaH Kpo3 opraHu3oBarbe 40
ceMUHapa O cTaHfapguv3aumju u akpegutaumjy (15
jedHOOHEeBHUX ceMMHapa O CTaHgapgusaumjym u 25
[OBOAHEBHMX CeMWHapa O akpepuTauwmju). Ynopeno
Ca Kamrarama O jayarby CBeCTU Yy OKBUPY MpojeKTa
cnpoBofuhe ce M aKTMBHOCTU Ha uvaeHTUdUKaumju
n npumeHn ogrosapajyhux mehynabopaTtopumjckmx
nopehema 1 Wema ouernBamba 0Cnocob/beHOCTH, Kao

1 obyke 3anocneHunx y ATC-y.

CactaHak, Ha KOMe je [OOroBopeHa u3paga HOBOI
3aKoHa O aKpeauTaumju, oppXaH je 7. OKTobpa, Y
OKBMPY eKcnepTcke mucnje y opraHmsaunjm TAIEX-a Ha
TEeMy XOPW3OHTaNHOr 3aKOHOAABCTBA Koje perynuiie

nHdpacTpyKType
KBanuTeTa ¥ akpegutaumje. PagHa rpyna 3a m3pagy

obnact yHyTpallmer TPXULWTA,
3aKOHa 3arouyena je ca paioM y HOBEMOPY U [0 Kpaja
rofvHe je npunpemuna Npsy Bep3ujy HaLpTa 3aKoHa.

bunatepanHa capagwa ATC-a ca AKpeguTauvMoOHUM
Tnjenom UpHe Tope - ATUIL WHctutyTOmM 32
akpegutaunjy MakegoHnje - WAPM n WHcTuTyTOM
3a akpeamtmpawe bocHe u XepuerosumHe - BATA
HacTaB/beHa je 1 Tokom 2009. roguHe. Peanu3oBaHa
je pa3meHa ouewmBaya (ouemwmBaunm ATC-a cy
yuyecToBanu y ouemrBatbrma Koja Cy CrpoBOAUIIa OBa
aKkpeauTaumoHa Tena). Takohe, npeacTaBHUUMU OBUX
aKpeauTaLMoHNX Tena Cy yyecTBoBanu y obykama 3a
ouerMnBaye Koje je opraHnsosao ATC, a npeacTaBHALN
ATC-a cy yuyectBoBanu Ha Kypcy 3a 06yky Bomehux
ouenurBaya 3a nabopatopuje (ISO/IEC 17025:2005)
y opraHm3aumju BATA n Hopselwke akpeguTaunje
(NA) n Ha Kypcy 3a ouerbmBaye 3a nabopatopuje 3a
ncnuTtreatrbe (SRPSISO IEC 17025:2006) y opraHv3aumjm

BATA v LLBeackor akpeputaumHor Tena - SWEDAC.

3anovyeTe Ccy aKTMBHOCTM Ha opabupy npeameTa
MT wema n nabopatopuja Koje he yuyecTBOBaTU Y
okBupy npojekta IPA 2008, Proficiency Testing (MT
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weme). KoopanHaTop aKTMBHOCTM W OpraHmM3aTop
o6ynyhux obyka (bebpyap u jyH 2009. roguHe) je
Nabopatopwja 3a meTponorujy 1 keanutet, OakynTeTa
3a eNeKTPOTEXHUKY YHMBep3uTteTa y JbybrbaHu Koja
je yjeaHo 1 caBeToAaBHO TenO y OKBUPY MpojekTa.
Mpojekat he 06yxBaTUTV OpraHu3auunjy YKyrnHo 6
MNT wema umnju he Hocmoumn 6mTM opgabpaHe nunoT
nabopatopuje. 3aBplHN Aeo obyke he obyxBatuTu
JeTaJbHYy  aHanu3y  pesyntata  peann3oBaHuX
MNT wema ca MNOCEOHUM OCBPTOM Ha NpuHUMNE
mehynabopaTopujcknx nopehera, opraHusauujy MNT

Wwema n KopuwheHe meTofe obpase pesynTata.

ATC je ToKOM OBe rofaviHe y3eo akTMBHO yuelhe y
NpojekTy Koju opraHusyje n duHaHcMpa Hemaukm
meTponowkny MHctutyT (PTB - Physikalisch-Technische
nomoh

Bundesanstalt), a Koju ce ogHocu Ha

akpeaMTaumoHUM Tenmma  jyromctouyHe  Espore.
JVPEKTHN KOpUCHULUM NpojekTa cy: AnbaHuja, bocHa u
XepuerosuHa, Kocoso (UNSCR 1244/99), MakegoHuja,
LipHa lopa n Cpbuja, AOK CY MHAMPEKTHN KOPUCHULN:
XpBatcKa, lpuka n Typcka. [lo caga cy opraHu3oBaHa
aBaokpyrnactona(Ckorsbeon 12.40 14.MajanlctaHbyn
of 17. pno 20. HoBem6pa) Ha KojMa Cy yyecTBoBanu 1
npepctasHmum ATC-a.
ATC je (y3

acncrTeHumnjy

HauWoOHanHoOr
aKkpeguTaumoHor
Tena Typcke wn
Mpuke, TURKAK-a
n ESYD-a)
aKTMBHOCTM  KOja  cCe

Hocunal
OOHOCM Ha  CUCTeM
MeHaLIMeHTa U YUYeCHUK

aKTMBHOCTM  Koja  ce

OfHOCU Ha CnegmBoOCT -
npuxsatakbe cepTudmKata o
eTanoHuparby y nabopatopujama 3a

ncnuTuBarbe Ynjm je Hocunay ESYD.

MehyHapopgHa capagwa ATC-a ce oBe rofuHe
ornefgana u y yyectsoBamy npeactaBHuka ATC-a
Ha MeDhyHapoLHMM caBeTOBatbMMa Kao LITO
cy KoHdepeHuuja M y eKOHOMCKOj Kpusn
KBaNuTeT je n pelweme U u3asoB” y
opraHmsaumjn JyronHcnekta beorpag
n 13. caBeToBarbe SQM 2009, LpHa

lopa.



SCC offices throughout Serbia. It will be implemented
by means of 40 seminars on standardisation and
accreditation (15 one-day seminars on standardisation
and 25 two-day seminars on accreditation). Activities
to identify and implement relevant inter-laboratory
comparisons and proficiency testing (PT) schemes, and
to educate the ATS employees will be carried out in
parallel with the project awareness raising campaigns.

A meeting on the occasion of the expert mission
organised by TAIEX on the subject of horizontal
legislation governing internal market, quality
infrastructure and accreditation was held on 7" October
2009 at the premises of the Ministry of Economy and
Regional Development. The Working Group in charge
of the drafting of the law commenced its work thereon
in November and prepared the first draft version of the
Law by the end of the year.

Bilateral cooperation between the ATS and Accredita-
tion Body of Montene-
gro (ATCG), Institute
for Accreditation of
Macedonia (IARM)
and Institute for
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Exchange
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assessments performed by these accreditation ATS
bodies). Additionally, representatives of these accre-
ditation bodies participated in training sessions for
assessors that were organised by the ATS, while ATS
representatives took part in the training course for
lead assessors of laboratories (ISO/IEC 17025:2005)
organised by BATA and Norwegian Accreditation (NA)
and in the training course for assessors of testing labo-
ratories (SRPS ISO IEC 17025:2006) organised by BATA
and Swedish Board for Accreditation and Conformity

Assessment (SWEDAC).

Activities to select PT scheme items and laboratories to
participate in IPA 2008 Proficiency Testing Project star-
ted. The Project Implementation Agency and organiser
of future training (February and June 2009) is the La-
boratory of Metrology and Quality, Faculty of Electrical
Engineering, University of Ljubljana, that is at the same
time an advisory body on the project. The project will
include a total of 6 PT schemes to be implemented by
the selected pilot laboratories. The final part of the trai-
ning will include a detailed analysis of the results of the
performed PT schemes with a special emphasis on the
principles of inter-laboratory comparisons, organisati-
on of PT schemes and used result processing method.

During this year the ATS took active participation in the
project organised and financed by the German Metro-
logy Institute (PTB - Physikalisch-Technische Bundesan-
stalt). The project is designed to help the accreditation
bodies from South East Europe. Direct project bene-
ficiaries are: Albania, Bosnia & Herzegovina, Kosovo
(UNSCR 1244/99), Macedonia, Montenegro and Serbia,
while the indirect beneficiaries are as follows: Croatia,
Greece and Turkey. Two round-table discussions were
organised so far (Skopje, 12-14 May, and Istanbul, 17-
20 November) where the ATS participants took part
as well. The ATS is (assisted by the national accredita-
tion bodies of Turkey and Greece, TURKAK and ESYD)
a key coordinator for the activity relating to the ma-
nagement system and is participating in the activity

relating to traceability — recognition of calibration

certificates in testing laboratories the coordinator of

Y Which is ESYD.

This year international cooperation activities of
the ATS implied the participation of the ATS
representatives in international conferences
such as the conference entitled “In times of
crises quality is both solution and challenge”
organised by Jugoinspekt Belgrade, and 13t®
SQM 2009 conference, Montenegro.

ATS | 25



«A

ATC

Komykauwuje n 1P

Cemunap 3a
Axpedumosane

opRaNuIaUUe, oysklgsaye

JepaH op BakHWX 3apaTaka, Koje ATC ob6aB/ba Kao
HaLMOHANHO Teno 3a akpeauTauunjy y cCcapagmu
ca ApYyrMM WHCTUTyuMjaMa Koje Cy 3ajyxeHe 3a
pa3Boj U UMMAEMeHTauujy ctaHgapga v JOHolere
ogroapajyhmx nponuca y obnacty ouerurBaha
ycarnalweHocTy, jecte npomoumja akpeauTaumje Kako
61 Ha WTO 60/bU HauMH CBe 3aMHTEpPEecOoBaHe CTpaHe
6vne nHGopmrcaHe o 3Hauvajy, yno3m n NpegHoOCTUMA
akpegutaumje. lMpomosuwyhn  3Hauaj
akpepuTaumje, ATC cBOje aKTMBHOCTM YyCMepaBa Ha

cncTema

ycaBplUaBatbe 3Hatba U Mopam3arbe CBecT O ynosu
cuctema akpeputaumje y Cpbuju, EBponckoj yHuju n
CBeTY, NPeBacxoHo YKa3yjyhv Ha fupeKTHe KopucTrnog
aKkpegavTauuje 3a CBe yueCHUKe y TOM NpoLiecy, a Koje ce
ofHOCe Ha 3HavajaH AoNpUHOC yHanpehery KBanuteTa
Hawwmx npousBoga 1 noBehaHoj KOHKYPEHTHOCTU Ha
VMHOCTPAHOM TPXKULUTY.

MNpepaBame 3a ctyaeHTe MakynTeTa opraHM3aLUOHKX
Hayka, YHuBep3uTeta y beorpagy, kao u pgpyrux
yHuBep3uTeTa Penybnuke Cpbuje, TOKOM Kojer cy ce
yno3Hanu ca pagom ATC-a, ogp»aHo je 4. mapTa 2009.
rognHe y npoctopujama ATC-a y oKBMpPY TPOOHEBHOT
CceMuHapa 3a cCTygeHTe nocBeheHor ynpaBibaky
KBaUTETOM.

3. jyna je oppaHa 3ajefHuuKa cefHuua YnpasHOr
onbopa, CaBeTa 3a akpeguTauujy © TEeXHUUKUX

KomnTeTa AkpeguTtaumoHor Tena Cpbuje (ATC)

nosogom obenexasarwa 9. jyHa - MehyHapogHor

FlgH batan
it AR it

WEETTE AT

weans
M B0 KRt
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HMEXNUYKE @XCnepme
ARPELQWTALIAOHO TEMA CPEHIE

CA AKPEOAWMTALIMIOM ¥
EBPOIY
12, jawyap

CARA LIEHTAR - FEDEFR

JaHa akpeautauuvje n 28. jyHa — [laHa akpeguTtauuje y
Peny6nuum Cpbuju.

CBeuyaHy cepgHuly je otBopwna JeneHa [lonosuh,
NOMORHUK MMHUCTPa 3a €KOHOMWjY U PervoHanHu
pa3Boj, yecTuTaBWN NpucyTHMUMa [aH akpegutauuje
W HarnacvBlWM 3Hayaj ycrelwHe capaawe usmehy
MwuHuncTapcTBa eKoHOMMje N pervoHanHor passoja,
ca jegHe ctpaHe, n ATC-a, ca gpyre, y npeacrojehum
npouecMMa €BPOMNCKUX  WHTerpaumja. OHa je
npeactaBuia akTMBHOCTM MuHucTapcTBa, roBopehu
O CKOpMWjOj 3aKOHOAABHOj aKTMBHOCTU Brage n
CkynwTmHe. Tokom 2009. roguHe ycBOjeHWN Cy 3aKoH
O TEXHMYKMM 3axTeBUMa 3a MPOM3BOfe U OLerUBamy
ycarnalweHocTu 1 3akoH o cTaHZapau3auuju, a cnegehu
NpuUopuTeT je AOoHoWeHe 3akoHa O METPOoNorvju u
3akoHa o akpeguTaumju. MOoMORHMK MUHUCTpa je
n3pasusia BeInKo 3aaoBosbCTBO 360r n3sohHerba CARDS
npojekta Koju ¢uHaHcmpa EBponcka yHuja. Cpbuja
Tpeba Aa ycBojv BenuKM 6poj eBpONnCKMx CTaHgapaa Ao
2011.roanHe, Kao 1 a YCBOj/ HOBe 3aKOHe 13 0bnacTu
aKkpeauTauuje u metposnoruje, Koju he yHanpeauTu
LenoKynaH npouec nHterpaunje, Harnacuna je JeneHa
Monosuh.

loBopehu o akTMBHOCTMMa, cripoBefeHuM Yy ATC-y
y npetxogHom nepuogy, Ap Kprwauh ce nocebHo
OCBPHYO Ha OCTBapeHe pe3ynTaTe Koju ce ofHoce Ha
yBefeHe leme 3a akpeautauujy cepTrduKalmoHUx
Tena 3a cMCTEME MeHalIMeHTa y CKnafy ca 3axTeBuma
ctaHpgapga SRPS ISO/IEC 17021:2007 n akpepuTauujy
MeAUUMHCKMX  nabopatopuja npema  3axTeBrMa
ctaHgapga SRPS ISO 15189:2008. “Xema Ham je pa



Communications and PR

One of the important tasks performed by the ATS as
a national accreditation body in cooperation with
other institutions in charge of development and
implementation of standards and adoption of relevant
regulations governing conformity assessment is to
promote accreditation so as to inform all interested
parties in the best possible way of the importance, role
and benefits of the accreditation system. By promoting
the importance of accreditation, the ATS directs its
activities to upgrading knowledge and awareness
raising of the role of the accreditation system in
Serbia, European Union and worldwide. First of all, ATS
points out to the direct benefits of accreditation for all
participants in the process, while these benefits pertain
to a significant contribution to the development of
quality of our products and increase of competitiveness
on foreign markets.

On 4" March 2009 the ATS gave a lecture at its premises
for the students of the Faculty of Organisational
Sciences, University of Belgrade, and for the students
from other universities of the Republic of Serbia
during which they were introduced to the work
of the ATS. It was a part of a three-day seminar
for students dedicated to quality management.
On Friday, 3 July a joint session of the Management
Board, Accreditation Council and technical committees
of the Accreditation Board of Serbia (ATS) was held
on the occasion of celebrating 9*" June, International
Accreditation Day, and 28" June, Accreditation Day in
the Republic of Serbia.

The session was preceded by the 20" session of the

Management Board, while the following technical

Jenera lMonosuh, NnoMoAHUK MUHUCMPA eKOHOMUje U pe2uoHanHo2
paseoja, op [ejaH Kproajuh, dupekmop ATC-a u npogp. 0p CriobooaH
Mempoesuh, npedcedHuk YO / Jelena Popovic, Assistant Minister of
Economy and Regional Development, Dejan Krnjai¢ PhD, ATS Director
and Prof. Slobodan Petrovi¢ PhD, MB Chairman

committees were formed during the joint session:
technical committee for laboratories, technical
committee for inspection bodies and technical
committee for certification bodies.

The gala session was opened by Jelena Popovic,
Assistant  Minister of Economy and Regional
Development, and she wished the present participants
a happy Accreditation Day and emphasised the
importance of successful cooperation between the
Ministry of Economy and Regional Development,
on one hand, and the ATS, on the other hand, in
the forthcoming European integration process. Ms
Popovi¢ gave a presentation on the MoERD activities
and spoke about the recent legislative activities of the
Government and Parliament. The following laws were
adopted in 2009: Law on Technical Requirements for
Products and Conformity Assessment, and the Law on
Standardisation, while the next priority will be to adopt
the Law on Metrology and Law on Accreditation. The
Assistant Minister expressed great satisfaction with
the implementation of the CARDS Project funded
by the European Union. Jelena Popovi¢ emphasised
that Serbia needed to adopt a large number of
European standards by 2011, and new laws governing
accreditation and metrology that would upgrade the
entire process of integration.

While talking about the activities implemented
at the ATS in the previous period, Mr Krnjai¢ paid
special attention to achieved results pertaining to
accreditation schemes that had been introduced for
the accreditation of certification bodies certifying
management systemsin keeping with the requirements
of SRPS ISO/IEC 17021:2007 and for the accreditation of
medical laboratories in keeping with the requirements
of SRPS ISO 15189:2008. “It is our wish to intensify the
connections and communication with the Government
and respective Ministries, business entities, accredited
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WHTEH3VBMPaAMO Be3e 1 KOMyHMKauuje ca Bnagom
n oprosapajyhvum MWHWUCTapCTBUMMa, NpPUBPEaHUM
cybjekTMa, aKpeaWTOBaHMM  oOpraHuM3auujama u
OPYrMM 3arHTepecoBaHUM CTpaHaMa Kpo3 npomouujy
3Havyaja w ynore akpegutaumje Yy oueruBarby
ycarnaweHoctn y Cpbuju, n 36or Tora ce nocebHo
3axBasbyjeMo MuHMCTapCTBY Ha noapLliun Kojy Ham
npy»a“, Harnacvo je gp Kprauh. Mpocnasa jybuneja
je n oBe rogvHe 6una pagHa, a TOKOM CBeyYaHe
cegHuue aupektop ATC-a, ap AejaH Kprauh, ypyuno

op AejaH Kpreajuh, npogh. dp Hadoa Majkuh u npog. dp Cno6odaH
Mempoesuh /Dejan Krnjai¢ PhD, Prof. Nada Majki¢ PhD and Prof. Slobo-
dan Petrovi¢ PhD, MB Chairman

HauuH ouyewnBam
Classification:

5 - 3aoBobaBajyhe / satisfactory

je npod. ap Hagn Majkuh, gupektopku MHCTUTYTa 3a
MeAVUMHCKY 6roxemujy KnuHuukor ueHtpa Cpbuje,
npeu ceptudrkat o akpeauTauuju ME[ULNHCKMX
nabopatopuja npema ctaHgapgy SRPS ISO 15189:2008.

ATC npunvkom oOpraHu3oBarba CBOjUX MOCNOBa
BOAW pauyyHa fAa je YBEK OKPEeHYT Ka KOPUCHUKY
CBOjMX ycayra Kako 6u ce memy npyxuna edukacHa
N KBaNnuTeTHa YCnyra, y3 yBakaBatbe MHTepeca CBUX
3aMHTEpPeCcOBaHUX CTpaHa y npouecy akpeauTauuje
nyTemM OTBOPEHMX KaHana KOMyHuKauumje u
capagre. Kpajem rogmHe cnpoBefeHa je aHKeTa O
naeHTuduKaumju notpeba © 3agoBOSbERY YCnyra
KopucHmnka ATC-a, Ha Kojy je ogrosopuno 41%
aKkpeamMToBaHMX opraHu3aumnja. Ha ocHoBy fo6ujeHnx
pe3syntata ATC 6u Tpebano fa npegy3me akTUBHOCTM
y cnegehum obnactuma: cnpoBohere cemMuHapa u
KypceBa Of ViHTepeca 3a akpeuTOBaHe opraHu3auuje
(MepHa HecurypHoOCT, CnegmMBOCT Mepema u ),
yjenHauyaBarbe KpuTepujyma 3a paj oOlemKrBauya,
nobosblwaBake oOnNuUUje nNpeTpaxuBakba Ha CajTy
Mo KibyuyHoj peun y peny Peructpa akpegutoBaHux
opraHu3auuja " TpOLIKOBa

akpeguTauuje.

npencnntnBame

4 - 33p0B0osbaBajyhe y3 mare HepgocTatke / satisfactory with minor shortcomings

3 - 3afoBosbaBajyhe y3 HefocTaTke / satisfactory with shortcomings

2 - 3aj0BOsbaBajyhe y3 3HauajHe HepocTaTKe / satisfactory with significant shortcomings

1 - He3apoBo/baBajyhe / unsatisfactory

unclassified/not qualified to assess

0 - 6e3 MoryhHOCTVY oLerbVBarba/HUje KBanMUKOBaH Aa oueHn /

CL calibration laboratories

ML medical laboratories

Kako ouemyjete potok MHpopmaumja o ATC-y no Bac?

Flow of information about ATS to you

100—
96

CP certification bodies for
certification of products

CM certification bodies for
certification of manage-

150 —
n nabopatopuja 3a TL testing laboratories
VcnuTMBarba
JNE na6opatopuje 3a
eTanoHuparse
124 M1 megunumhcke
nabopatopuje
120 P
1 KO KOHIDOTHENN 1B inspection bodies
nabopatopuje
CI cepruomkaumora
Tena sa
cepTuduKauujy
npoussoaa
90 CM:;‘F;T;?MKMMOHB ment systems
cepTudukauujy
cuctema
MeHalmeHTa
60 —|
30 —
12
5
2
0
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Bpcre akpeguToBaHux opraHusauyuja - YKYMNHO = 154

Types of accredited bodies - TOTAL = 154

80 —

60 —|

40 —|

20 —

43

OueHe
Evaluation

v A W N = O



CABs and other interested parties by promoting the
importance and role of accreditation in conformity
assessment process in Serbia, and therefore we would
like to express special thanks to the Ministry for the
support they have been providing’, emphasised Mr

Krnjaic.

The jubilee was celebrated once again in a working
atmosphere, and during the gala session the Director
of the ATS, Dejan Krnjai¢ PhD, presented Professor
Nada Majki¢ PhD, Director of the Institute for Medical
Biochemistry of the Clinical Centre of Serbia, with the
first accreditation certificate for medical laboratories as

per SRPS ISO 15189:2008.

When organising its activities, the ATS strives to be

oriented to its clients in order to provide efficient and
quality service by respecting interests of all interested
partiesintheaccreditation process.This can be achieved
by means of open channels of communication and
cooperation. A survey on the identification of needs
and satisfaction of ATS clients was conducted at the
end of the year,and 41% of accredited CABs replied. The
results revealed that the ATS should undertake actions
in the following fields: delivery of training seminars
and courses of interest to accredited CABs (uncertainty
of measurement, traceability of measurement, etc.),
harmonisation of criteria for the work of assessors,

improvement of ATS website search engine by using
key words for the Register of Accredited CABs and
review of accreditation fees.

HaunH KoMmyHuKaumje 1 noHawwama y ATC-y

Manner of communication and conduct of ATS employees
140 —

127

120—

100—]

80 —]

60 —

40 —

20 —

. 0 0 0 2
OueHe
Evaluation

wvi A W N = O

HaBefuTe KakBo je Balle Mul/berbe 0 akpeanTaLmju Kojy Bam fopesbyje
ATC Kapa je peu o fofaTH1UM MoryfHoCTMMa 1 yHanpehery NoCoBHYIX

AKTUBHOCTU

Please state your opinion on accreditation granted by the ATS in terms of

100

80

60

40

20

12a: cee Behu Kpegubunutet

126: nosehatbe nosepetba y pesyntate
UCNUTUBakba 1 AoAe/beHe cepTuduKate y
Peny6nuuu Cpbujn

128: no6osbluatbe NpyxeHnx ycnyra, no6orbluarse
TaYHOCTV M MPELM3HOCTY KOA BPLUEHA aKTUBHOCTU

12r: nosehatbe epukacHocTM paaa
12p: nakuwe je npusyhu knnjeHTe
12h: yBohetbe cucTeMa KOHTPONE AOKyMeHTaLje

12e: yBohere pesja y akpeauToBaHoj
opraHu3auuju

12: yHanpeherbe NocnoBatbe 1 0CTBapMBatbe
60rbIX NOCNOBHUX pe3ynTaTa

new possibilities and upgrade of business activities

12a/12a
126/12b
128/ 12c
12r/12e
12p/12f
100 12 /129
12e/12h
12K/ 12i

89

79 80
e 72 72

53

Bpoj oaroBopa Ha nuTama oA 12a ao 12x
Number of answers under 12 (12a-12h)

12a: increasing credibility

12b: increasing trustworthiness of the results of
testing and granted certificates in the Republic of Serbia

12c: improvement of the services provided, improving
accuracy and precision in the execution of activities

12d: increasing the efficiency of work

12e: easier to find clients

12f: introduction of a system for controlling documen-
tation

12g: introduction of order in an accredited body

12h: upgrade of business activities and better business
results
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CeMunHapu/KoHpepeHumje

CemunHapu, Ha Kojuma cy npeactaBHuum ATC-a ogpxann
npepasamba, cy:

+ CemuHap “Ca akpegutaumjom y Espony” - lomohHuK
MUHUCTPA 33 CEKTOP 3@ KOHKYPEHTHOCT MU
UHOPACTPYKTYypy KBanuteTa Yy  MwuHucCTapcTBY
eKoHOMMje 1 pervoHanHor pasBoja, JeneHa
Monoswh, oTBOpUna je cemuHap “Ca akpeguTauujom
y EBpony’, Koju ce y opraHusaunju ATC-a ogp»kao
25. jaHyapa y KoHrpecHom “LleHTpy CaBa” u Ha
KoMme je npucyctBoBano npexko 500 npepctaBHMKa
akpeoMTOBaHUX  OpraHm3auuwja, ouewuBaya U
TeXHUYKNX ekcnepata. Uumb cemmHapa je pga ce
akpegMTOBaHe  OpraHusauuje, ouewuBaunm U
TexHnykn ekcneptn ATC-a yno3Hajy ca HOBOM
perynatusom EY Koja ce ogHocnm Ha Mmepe 3a
CTaB/barbe pobe Ha TPXWWTE, akpeauTauujy w
Hag30p Hag TpXuwTtem, HoBMHama y pagy ATC-a,
HOBVM MPaBUIMMA U pPeneBaHTHUM AOKYMEHTUMA Y
KojuMa cy aedbuHncaHn Kputepurjymm 3a cnposoheme
nocTymnkKa akpeguTauumje.

Monosuh je Ha cKyny wcTakna pfa, y UuUwby
ycknahuBama npumeHe ctaHaapaa Ha LOOPOBOIBHO]
OCHOBW Yy CKnagy ca CBETCKUM npuHumnuma, Cpbuju
NpeacToju yKnaakbe Benmkor 6poja cTaHaapaa Koju
cy obaBe3Hu, a 0obaBe3HOCT ogpeheHux ctaHpapga
6uhe perynucaHa npumMeHoM oproBapajyhux

30| ATC

TeXHUUYKMX nponuca. lMomohHuua MuHKCTpa je
nctakna ga je Cpbuja ob6aesHa ga po 2012. roguHe
npeysme npubnmxkHo 80 % cTaHfapga YHuje, a
Jogjana je ga 1o npefcTas/ba jefaH of AeBeT YCNoBa
3anpujemy EY.

MpucyTHUMa ce obpaTro u Wwed ceKTopa 3a eBponcke
WUHTerpauunje n ekoHomujy [eneraumje EBponcke
Komucuje y Cpbuju, Anbepto Kamaparta Koju je
Harnacuo 3Hauyaj akpeauTauuje 3a YyHanpeheme
eBponckor TpxuwTa. OH je yKa3ao Ha unrbeHuly ga
EY nomaxe Cpbuju faBarbem caBeTa U MpyKamem
TexHUuYKe noMohu Kaga je pey o MHPPaCTPYKTypu
kBanuteTa, 6yayhu ga je kpos CARDS u IPA nporpame
n3agojuna 6nrsy 10 MunvoHa eBpa.

OpKpraunhjerosoprnoopagy ATC-aTokoMNpeTxoaHe
roguHe v NpefCcTaBno NPUCYTHMA HOBY perynatusy
EY o cTtaBmatby poba Ha TpxKuwTe, akpeguTauujy
W Ha30p Ha TpXuUwTy. Ha cemuHapy cy rosopune
n Bupga umekoBuh, 3ameHuk paumpekTopa ATC-a,
Hatanuja Joeuunh 3apuh, nomohHUK gupekTopa 3a
nocnoBe akpegutauuje, n burbaHa Tomuh, HauenHuK
oferberba 3a MpaBHe U OMwWTe MOC/IOBe, Koje cy
aKpeaWTOBaHWM OpraHu3auuvjama, ouerUBaYnMa
M TEXHUYKMM eKcrepTMa mnpe3eHToBase HoBa
MpaBuna akpeguTauuje, yHanpeheHe n n3mereHe
LOKYMeHTe 3HauajHe 3a Kputepujyme n cnposohere




Seminars/Conferences

The ATS representatives gave lectures at the following

seminars:

« Seminar entitled“Accreditation Will Lead Us to Europe”
- Jelena Popovi¢, Assistant Minister in the Sector for
Competitiveness and Quality Infrastructure within
the Ministry of Economy and Regional Development,
opened the seminar entitled “Accreditation Will Lead
Us to Europe” that was organised by the Accreditation
Board of Serbia and was held at the Sava Centre
for more than 500 representatives of accredited
bodies, assessors and technical experts. The aim
of the seminar was to introduce the accredited
bodies, assessors and technical experts of the ATS
to the new EU Regulation pertaining to measures
for marketing of goods, accreditation and market
surveillance, novelties in the work of the ATS, new
rules and relevant documents defining criteria for
the implementation of accreditation process. During
the seminar Ms Popovi¢ emphasised that Serbia
would be facing the revocation of a large number of
mandatory standards, while the mandatory status
of other standards would be confirmed through the
implementation of relevant technical regulations. The
Assistant Minister highlighted that Serbia was under

an obligation to take on about 80 percent of the EU

standards by 2012, and added that that was one of
nine conditions for the EU membership.

Alberto Camarata, Chief of the Section for European
Integrations and Economy of the European
Commission in Serbia, addressed the present
participants and emphasised the importance of the
accreditation system for the development of the
European market. He pointed to the fact that the EU
provided help to Serbia in the form of advice and
technical assistance in quality infrastructure which
was underpinned by a donation of about 10 million
Euros through CARDS programmes and IPA Projects.

Dejan Krnjaji¢ PhD, ATS Director, talked about the work
of the ATS during the previous year and presented to
the participants the new EU regulation on marketing
of goods, accreditation and market surveillance.
The following persons gave lectures at the seminar:
Vida Zivkovi¢, ATS Deputy Director, Natalija Jovici¢
Zari¢, Assistant Director for Accreditation Affairs,
and Biljana Tomi¢, Head of the Division for Legal and
General Affairs, to present to the accredited bodies,
assessors and technical experts the new Rules of
Accreditation, upgraded and amended documents
relevant to the accreditation criteria and process,

and to present the requirements of SRPS ISO/IEC

ATS | 31

«A

ATS



«A

ATC

nocTyrnka akpeauTaumje, 3axTeBe CTaHAapAa
SRPS ISO/IEC 17025 n SRPS ISO/IEC 17020 3a Koja
cy notpebHa pofatHa objawrbera U TymMauerba
ca  acnekra opraHusauuja.
Tokom MonogHeBHOr fefla CeMMHapa Ha Kome cy
yuYeCcTBOBaJIM CaMO OLieHMBaYM U TEXHUYKU eKcrepTu
npes3eHTOBaH je Npeanor usmeHe npouegypa Kojuma
ce pgeduHuwe u3bop u npahertbe nepdopmaHcu
ouerbMBaYa N TEXHWUYKUX eKcnepara, Kao 1 Hb1XoBa
npaBa un obaeese. Mp Hatanuja JoBuumh 3apuh
npeacTasuia je ouerbMBauyMMa U TEXHUUKUM
eKkcrneptTma npumMepe 13 npakce (MO3WTUBHE W
HeraTmeBHe) y3 AMCKYCWjy, Koja je mmana 3a uwb fa
ce yHanpegu npouec ouerUuBarba, Npu yemy je
CKpeHyna naxmwy Ha HeraTVBHe MprMepe nprMeHe
KOpPEeKTVBHe Mepe Kako 6y ce youeHe npumepnbe
WTO Npe oTKNoHune. MNocnepra Tema Ha cemMrHapy,
anu nopjefHako BaXHa Kao CBe OcCTane, ofHoCuna
ce Ha oKpyrnu cTo: YHanpehewe ouenrvBarba 1
npeasosn 3a M3MeHe U JOMyHe KOHTPONHE NUCTe,
PagHUX IMCTa 1 APYrMX JOKYMeHaTa TOKOM Kojer je
Mp Buga Kuskosuh 6una mogepatop. OuerbrBaun 1
TEXHWUYKM eKcrnepTy 6unm cy y npunmum aa npeanoxe
n3MeHe fOKyMeHaTa unm ynyte npumeabe, ogHOCHO
cyrectuje Kako 6v onakwanu CBoj pag, yHanpeaunu
ouemwnBarbe 1N KoMyHukauunjy ca ATC-om. BehwnHa
npepsiora ouewMBaya M TEXHUYKUX eKcnepata je
npuxsaheHa W OfQHOCKM Ce Ha W3MeHy MOCTynKa
akpeguTaumje n npouepypa yHyTtap ATC-a, Koje cy
TpeHyTHO y da3u peanusauuje 360r yHanpehera
cMcTEMAa MeHalLMeHTa, LWTO je, Kako je ap Kprauh y
CBOM M3naramy uctakao, npuoputet ATC-a.

akKpeanToBaHUX

AKpeauTauunja mMeguUMHCKUX nabopatopuja - Y
oKkBMpY cactaHka Cekuuje mukpobuonora Cpnckor
nekapckor gpywrtea Ap [ejaH Kpwauh, gupektop
ATC-a, ogpxao je 27. jaHyapa npefgaBarbe Ha Temy:
AKpeauTaLuja MeguLMHCKUX labopaTtopuja.

- [pBa cneuyujanHa KoHbepeHumja “HaunoHanHun
cucTeM akpepuTtaumje - ctarbe u 6yayhu passoj”
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ogpxaHa je 3. jyHa Ha MawwuHckom dakynteTy y
beorpagy, Ha Kojoj cy npeacTasHuuUM ATC-a ogpkanu
npenaBakba Ha [leToj rogmwmboj KoHdepeHumjm
HTK 3a akpeguToBaHe nabopatopuije (,TpeHyTHO
CTatbe 1 nepcnektnse Yy Penybnuum Cpbujn“-
ap [HejaH Kpwauh u lpaBuna akpegutaumje” -
BubaHa Tomuh) 1 neT npepaBama Ha cnewuunjanHoj
KoHdepeHUmju nocseheHoj akpeamTaumju y Kojuma
Cy M3HeTa WCKycTBa O npobnemMuma youyeHum y
pagy akpeguToBaHMX oOpraHusauuja (,3Havaj u
ynora akpeguTtauuje y ceety, EBponu n Peny6nuum
Cpbujn” - gp OejaH Kprauh; ,MeTponoLwkn acnekTu
notephusarba KomneTeHUuje Tena 3a ouerUBame

ycarnaweHoctn” - mp Bupga Kmekosuh; ,Kako
npesasuhu npobneme y pagy aKpeauToBaHUX
opraHusaumja” - mp Hatanuja Josmuuh 3apuh;

JMcnutuBame - KoHTponucambe - cepTudukauuja
- Kako ux pasnukosatn” - Jbybuua MumBaHuh un
Mp [OparaH baghap; ,Kako 06e36egutn KBanuteT
pesyntata mcnutmBamwa“ - [JywaHka CaHToBay 1
Jbnmbana Mapkuhesuh).

HayuHo cTtpyuyHn dopym SIZIT 09 - CurypHocT
nHdopmauuja, 3noynotpebe  MHbOPMaALMOHUX
TexHosnornja oapxaH je 1. n 2. jyna y UHctutyTy
"Muxajno Mynun” y Beorpapy. ®opymy je, Kao
npeactasHmk ATC-a npucyctBoBana Mp Bupga
MuekoBuh, Koja je m3noxmna pag nog HasMBOM
“Cuctem meHalMeHTa 6e36egHowhy nHopmaumja -
ynora v 3Hauaj ceptudukaumje n akpegutauuje’, umju
cy aytopu mp Bupa Knekosuh n ap lejaH Kprbawnh.

CBeTckum paH KBanuteTa M EBponcka Heperba
kBanuteta 2009. rogmHe - Y OKBUpPYy OBe
MaHudecTaumje y Casa ueHtpy 10. 1 11. HoBembpa
OfpXaHoO je caBeToBame ,KBanuteTom y cBeT” Ha
Kome je ampektop ATC-a, ap LejaH Kprwauh, ogpxao
npenasame ,Akpeantaumja — gaHac y Esponu, ceety
n Cpbujn” (ap OejaH Kprbaunh, mp Hatanuja Josuumh
3apuh).




17025 and SRPS ISO/IEC 17020 where additional
interpretation and explanations were needed.
During the afternoon session that was organised
only for assessors and technical experts the following
issues were presented: proposed amendments of
procedures to define the selection and monitoring of
procedures as regards performances of assessors and
technical experts, and their rights and obligations.
Natalija Jovici¢ Zari¢ MSc presented to the assessors
and technical experts practical examples (positive
and negative ones) during discussion that aimed
at upgrading of the assessment process, whereas
negative examples related to the implementation
of corrective measures to rectify the identified
deficiencies as soon as possible. The last seminar
topic, but equally important as any other, related to a
round-table discussion: Development of assessment
and proposed amendments of the checklist, working
lists and other documents with Vida Zivkovi¢ MSc as
a facilitator. Assessors and technical experts were in
a position to propose amendments of documents or
present complaints or make suggestions that would
facilitate their work, upgrade assessment process and
communication with the ATS. Majority of proposals
made by assessors and technical experts was adopted
since they related to the changes in the accreditation
process and amendments to the ATS procedures that
were being implemented due to the upgrade of the
management system. This s, as Mr Krnjai¢ emphasised
during his lecture, a priority of the ATS.

« Accreditation of Medical Laboratories - On Tuesday,
27 January, Dejan Krnjai¢ PhD, ATS Director, gave
a lecture on the subject of accreditation of medical
laboratories at a meeting of the Microbiology
Department within the Serbian Medical Society.

- The first special conference entitled “National System
of Accreditation - Current Situation and Future

Developments”was held on Wednesday, 3 June atthe

Faculty of Mechanical Engineering in Belgrade where
the ATS representatives gave lectures during the fifth
Annual NTK Conference for accredited laboratories
(Dejan Krnjai¢ PhD on the subject of “Current Situation
and Prospects in the Republic of Serbia“, and Biljana
Tomi¢, Head of the Department for Legal and General
Affairs, on the subject of “Rules of Accreditation”) and
five lectures at the special conference dedicated to
accreditation during which experiences on problems
in the work of accredited bodies (“Importance and
Role of Accreditation in the world, Europe and the
Republic of Serbia” Dejan Krnjai¢ PhD; “Metrological
aspects of CAB competence confirmation” the
ATS Deputy Director, Vida Zivkovi¢ MSc; “How to
Overcome Problems Found in the Work of Accredited
Bodies” Natalija Jovici¢ Zari¢ MSc;“Testing-Inspection-
Certification: How to Differentiate between Them” -
Ljubica Zivani¢ and Dragan Badnjar; “How to Ensure
the Quality of Test Results” - Dusanka Santovac and
Ljiliana Markicevic).

The Scientific and Technical Forum entitled SAFETY
OF INFORMATION, MISUSE OF INFORMATION
TECHNOLOGIES - SIZIT 09 was held on 1%t and 2
July at the Mihajlo Pupin Institute in Belgrade.
Vida Zivkovi¢ MSc, attended the forum as an ATS
representative and she presented the paper entitled
“Safety Management Information System - Role and
Importance of Certification and Accreditation’, the
authors of which were Vida Zivkovi¢ MSc, and Dejan
Krnjai¢ PhD.

2009 World Quality Day and European Quality Week
- A conference entitled Kvalitetom u svet (Quality Will
Lead Us to the World) was held as a part of the event
at the Sava Center on 10" and 11" November where
the ATS Director, Dejan Krnjai¢ PhD gave a lecture on
the subject of “Accreditation today - trends in Europe,
world and Serbia” (Dejan Krnjai¢ PhD, Natalija Jovici¢
Zari¢ MSc).
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3anocneHu n ouerwbmaum ATC-a

ATC vma 26 cTanHo 3anocneHux 1 BehnHy 3anocieHunx
(80,8%) unHe BUCOKo 0b6pazoBaHu Npodunu, ogTora 14 ca
BVICOKOM CTPYYHOM CNpeMoM, 5 Marmctapa 1 2 JoKtopa
HayKa, AoK je 3,8% 3anocneHnx ca BULIOM CTPYYHOM
cnpemoM 1 15,4% ca cpefHbOM CTPYYHOM CNPEMOM.

ATC y npouecy akpeguTauuvje aHraxyje oLerubaue
Koju wumajy oprosapajyhe
obpasoBatbe, CTPYYHOCT U TMOTPEBHO UCKYCTBO Y
obnactma Koje oLemyjy, OOHOCHO Kafa fJajy cBoje

N TeXHU4YKe eKcnepte,

CTPYUYHO MuLberbe. MpodecmoHanHa KOMMNEeTEHTHOCT
oLemMBaYa U TEXHUUKUX eKcnepaTta obesbehyje ce

48

13

KpO3 KOHTMHYMpaHO NpPOdecroHanHo YycaBpluaBarbe
1 egykauujy, kao 1 ogrosapajyhe obyke y cuctemy
aKkpeauTauuje Koje opraHusyje ATC.

Y Pernctpy ouemnrBaya n TexHUUYKnx ekcnepara ATC-a Ha
Kpajy 2009. roavHe 6uno je 152 ynucaHa ouerBaya
TeXHMYKa ekcnepTa 1 60 KaHAWAaTa 3a oueruBaye Koju
Cy y NOCTYNKy OCBeouYea, a of Kojux je 12 ouermBaya
3anocneHoy ATC-y (11 Bogehux ouermBaya n 1 KaHgugat
3a ouerbuBaya). Y Toky 2009. rogmHe cknornsbeHo je 135
yroeopa ca ouenmaymma ATC-a.

I Bopehwu ouersuaun - BO -48 + 11 kaHanaaTa
W Bopehu ouernBaun/TexHnYKkm olemneaum - BO/TO - 13
I Bopehu ouetbmBaun/TexHnuKkm ekcneptu - BO/TE - 2
1 M TexHnukm ouersmBaum - TO - 20 + 49 KaHAmaaTa
B TexHWYKM OLEeHNBAUN/TEXHUYKI ekcriepTy - TO/TE - 1

2 M Texuuuku ekcneptn - TE - 78

Tokom 2009. roguHe oppaHe cy 3 obyke 3a Bogehe/TexHNUKe oLerBaYe 1 OLerMBaYe 3a MeguLIMHCKe nabopaTtopuije,
2 HpopMaTUBHA CEMMHAPa 33 TEXHWYKE eKCrepTe 1 2 roauiutba ceMuHapa. Kommcuja 3a nsbop ouerbriBaya v npaherbe

nepdopmMaHcm y cKnagy ca npoueaypom nspaamna je nnaH npaherba paga ouerbrBada U TEXHUYKUX eKcriepaTa v o6asuna

50 npahera TOKOM KOjiX Ce 0CBeLoUMUIa Y HUXOB Pag.

O6yke y 2009. roguHu PeanusoBaHo Bpoj nonasHuka
PenoBHM rognwby ceMrHap 3a akpeanToBaHe opraHum3auuje,

A A & sl 2 o 22.01.2009. 520
ouemurBaye N TexHu4yke ekcneprte ATC-a
ObykKa 3a oLietBaye 3a MeAULIMHCKe SlabopaTtopuje npema

/ . A FALEIEL 09.03.-11.03.2009. 15
SRPS ISO 15189:2009
Obyka 3a Bogehe ouerBaye 3a 1abopaTopuje 3a NCNUTUBaHE
1 etanoHmparse (SRPS ISO IEC 17025:2006) 1 KOHTPONHE 18.5.-22.5.20009. 19
opraHm3aunje(SRPS ISO IEC 17020:2002)
Kypc 3a TexHUUKe oLetbrBaye 3a nabopaTopuje 3a NCNUTUBaHbE
(SRPS ISO IEC 17025:2006) 1 KOHTponHe opraHu3auuje (SRPS 09.11.-13.11.20009. 29
ISO/IEC 17020:2002)
NHpopMaTUBHM CEMMHAP 3a TEXHUYKE eKkcnepTe 08. 06. 2009. 97
NHdopMaTUBHM ceMmHap 3a TEXHUUKe eKcrepTe 3a notpebe

28.12.2009. 11

ouenmBata npema SRPS ISO/IEC 17021: 2008
logmwrby cemmHap 3a Bogehe n TexHnuke ouernade ATC-a 22.12.20009. 51
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ATS Employees and Assessors

The ATS has 26 permanent employees and most of the
employees (80.8%) hold university degrees, while 14 of
them hold MSc or PhD degrees, i.e. 5 MSc staffs and 2
PhD staffs, 3.8% of employees hold a college degree,
and 15.4% of them are high school diploma staffs.

In the process of accreditation the ATS shall use
assessors and technical with
educational background, experience and training
in fields they assess, i.e. when they provide their
professional opinion. Competence of assessors and

experts relevant

13

technical experts is provided through continuous
professional development and education, and through
relevant training in the accreditation system that is
delivered by the ATS.

At the end of 2009 the ATS Register of Assessors had
152 registered assessors and technical experts and
60 candidates for assessors whose work needs to be
witnessed, while 12 of them were the ATS employees
(11 lead assessors, and 1 candidate for assessor). 135
contracts were concluded with the ATS assessors in 2009.

M Lead assessors (LA) 48 + 11 candidates

B Lead assessors/ technical assessors - (LA/TA) - 13
M Lead assessors/technical experts (LA/TE) -2

B Technical assessors (TA) — 20 + 49 candidates)

B Technical assessors/technical experts (TA/TE) — 1

B Technical experts (TE) - 78

There were 3 training sessions delivered in 2009: for lead/technical assessors and assessors for medical laboratories,
2 briefing seminars for technical experts and 2 annual seminars. Committee for the Selection of Assessors and
Performance Monitoring drafted, in accordance with the procedure, a plan for monitoring the work of assessors and
technical experts, and performed 50 witnessing sessions of their work.

Training sessions in 2009

Traditional annual seminar for accredited CABs, ATS assessors

Implemented Number of trainees

. 22.01.2009 520
and technical assessors
Assessor training for medical laboratories as per SRPS ISO
09.03.-11.03.2009 15
15189:2009
Lead assessor training for testing and calibration laboratories
(SRPS ISO IEC 17025:2006) and inspection bodies (SRPS ISO IEC 18.5.-22.5.2009 19
17020:2002)
Technical assessor training course for testing laboratories
(SRPS ISO IEC 17025:2006) and inspection bodies (SRPS ISO/IEC 29
09.11.-13.11.2009
17020:2002)
Briefing seminar for technical experts 08.06.2009 97
Briefing seminar for technical experts for the purpose of asses-
28.12.2009 11
sment as per SRPS ISO/IEC 17021: 2008
Annual seminar for ATS lead and technical assessors 22.12.2009 51
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Ob6yke 3a Bogehe/TexHUYKe oLemMBaye Cy BeOMa cafpkajHe
n obyxBaTajy Yyno3HaBatbe KaHAMAATa ca: cajpxajem
W MpakTUYHOM MpUMEHOM pedepeHTHUX CTaHAapaa,
nnaHupareM, opraHi3oBatbeM 1 n3Boherem ouerbuBatba
y CKnagly 3a 3axTeBMMa CTaHfapfa, WaeHTUdMKoBamem,
KnacndukoBarbem 1 U3BELLTaBakbEM O HeyCarnaleHoCTMMa,
acrnekTMMa ouetbuBatba M MO3HaBatbeM nNpasuna 1
npoueaypa Yy NOCTYNKy oueruBatba. lMonasHuum obyke
Ce yno3Hajy M ca mponucrma u3 obnact akpepuTtaumje
N ouerMBatba YycarnaweHocTn, EBponckum 3ajegHuYKmm
TPXMLITEM 1 OLeHMBabeM ycarnaweHocTy, CTaHAapAoM
SRPS ISO/IEC 17011:2007 OuerUBatbe ycarnalleHoCcTn —
OnwTy 3axTeBU 3a akpeauTaLMOHa Tena Koja akpeputyjy
Tena 3a oueruBame ycarnaweHoctn. CnpoBofe ce Kpos
npepaBatba, BexbOe U VHTEPaKTUBHM paj y rpynama
(pelwaBarbe 3aMULLITbEHUX CUTYaLMja OLieHbMBatba, ANCKYCUjY,
yTBphMBatbe 1 U3BeLLTaBatbe O HeycarfaleHoCTIMa U C1.), a
TOM MPWIMKOM MONasHULMMa ce MNpeAcTaB/bajy AOKYMEHTH
ATC-a Kojv ce ogHOCe Ha akpeauTaLmjy, Kao 1 caMm NocTynak n

KpI/ITepI/ijMVI, Kao 1 meTofe 1 TeXxHnke ouerbnBama.

MpenaBaun Ha obykama 1 MHPOPMATUBHUM CEMUHApPVIMa Cy
ounu: ap dejaH Kprwanh, mp Buga MKuskosuh, mp Hatanuja
Josunuuh 3apuh, Jby6uua Xusanuh, mp CeetnaHa lony6osuh
1 bumbana Tomuh, a obykama cy nprcycTBOBany 1 NoAasHULM
n3 MakenoHuje, bocHe n XepuerosuHe n LipHe lope, Kao u
3anocneHn y ATC-y.

Y cknapy ca Mpoueaypom ATC-TMP03 Ob6yka 3a oueruBaye,
nHPOpPMaTBHU cCeMUHaPp 3a TexHNYKe ekcnepTte ATC-anobyka
3anocneHux y ATC-y, ocum opraHv3oBaHmnx obyka/ceMmHapa
3a ouerMBaye/TeHHNYKe ekcnepTe, y Toky 2009. roguHe,
cTanHo 3anocnenun y ATC-y noxahanu cy cneuujann3oBaHe
KypceBe 3a: ogpeheHy BpcTy u obnact akpeauTauuje,
peneBaHTHe cTaHgapge (ISO 9001, ISO/ IEC 27001, ISO14001,
ISO 22000) 1 prHaHCHjcKo NOoCoBaHe.
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Opn 6. go 8. maja 2009. roguHe y beorpagy ogp»aH je Kypc
TrainMic — lMpuHUUNN 1N NPUMeHe MeTPonoruje y xemuju, y3
TeXHUYKY noapLiKky [inpekuuje 3a mepe 1 gparoLeHe metasne
n capagmy MIHCTUTYTa 3a npexpambeHe TexHonoruje n3 Hosor
Capa, KojeM cy npucycTsoBanu v 3anocnenn y ATC-y. O6yka je
HamerbeHa CTpy4hbalma 13 nabopaTtopuja 3a NcnmuTBarbe/
eTanoHvpame, NpefacTaBHULMMA akKpeauTaumoHor Tena un
HayuYHO-UCTPaXMBaUKNX WHCTUTYUMja Ca LWbeM jayara
HaluMOHa/He MepHe WHPPaCTPyKType 1 nobosbluakba
KBasMTeTa M MOy3JaHOCTU pe3ynTaTta Mepera y CKfiagy ca

ctaHpapgom ISO/IEC 17025.

Y nepuogy of 09. go 14. debpyapa 2009. rognHe oppxaH
je Kypc 3a obyky Bogehux ouenuBaya 3a nabopatopuje
(ISO/IEC 17025:2005) y ®ojHuum, bocHa n XepuerosuHa, y
opraHu3saumju Hopselwke akpeputauuje (NA) n UHctnTyTa
3a akpegutupame bocHe n XepueroBuHe (BATA). Y okBupy
6unaTtepasnHe capafhbe akpeguTauMoHMX Tena M3 pernoHa
3emasba 3anagHor bankaHa cemuHapy cy npucycTBoBanu u
npeAcTaBHULUM akpeauTaunoHmx Tena MakegoHuje (MAPM),
LipHe Tope (ATL), XpBatcke (HAA) n Cpbuje. ¥ ume ATC-a
ceMMHapy je NpuUcCycTBOBana M YCMELWHO ra 3aBpwuna mp
Mwunuua JoBunh, meHallep npeameTa akpegutayuje.

Y nepuopy og 22. po 26. jyHa y CapajeBy je ogpkaHa obyka
3a TeXHUYKe ouemrBaye npema ctaHgapgy ISO/IEC 17025,
a y OKBupy npojekta ,Pa3Boj KBanuTeTa U perynatopHe
UHOPACTPYKType 3a CUTYPHOCT M KBAaNIMTET XpaHe Y jyro-
uctouHoj EBponun”. O6yKy je opraHm3zoBano MuHUCTapcTBO
Cro/bHe TProBMHE U eKOHOMCKMX opHoca bocHe u
XepueroBuHe 1 WHCTUTYT 3a akpegutupame BuX (BATA)
noj MOKPOBUTE/bCTBOM LWIBefCKe pa3BojHe areHuuje SIDA,
a MpucycTBoBanM cy, nopes NpeAcTaBHMKa opraHusaTopa
W Tena 3a OLehMBarbe YyCarnaweHocTn y obnactn xpaHe
ca Teputopuje bocHe n XepuerosuHe, N npeacTaBHULN U3

3ema’sba pervoHa - Cpbuje, LipHe lope n MakegoHuje. O6yumn

je ucnpep ATC-a npucyctsoBao mp bpatncnas Munowesuh.




Training for lead/technical assessors is very extensive and
includes the introduction of candidates to: content and
practical application of reference standards, planning,
organisation and performance of assessment in accordance
with the requirements of the standard, identification and
classification of and reporting on nonconformities, aspects
of assessment and knowledge of rules and procedures in the
assessment process. Trainees are introduced to regulations
governing accreditation and conformity assessment, Single
European Market and nonconformity assessment, SRPS
ISO/IEC 17011:2007 Conformity assessment - General
requirements for accreditation bodies accrediting conformity
assessment bodies. The training consists of lectures,
exercises and interactive group work (assessment simulation
exercises, discussion, identification of conformities and
reporting thereon), tracking candidate performance and
final test. During training, participants were presented with
ATS accreditation-related documents, procedures, criteria,
methods and assessment techniques.

The lecturers were as follows: Dejan Krnjai¢ PhD, Vida Zivkovi¢
MSc, Natalija Jovi¢i¢ Zari¢ MSc, Ljubica Zivani¢, Svetlana
Golubovi¢ MSc, and Biljana Tomi¢, while the training was
attended by trainees from Macedonia, Bosnia & Herzegovina,
and Montenegro, and ATS employees.

Pursuant to the ATS procedure entitled “Training of Assessors,
Briefing Seminar for ATS Technical Experts and Training of
ATS Employees’, in 2009 the ATS permanent employees
attended, in addition to organised training sessions/seminars
for assessors/technical experts, specialised courses in: specific
type and field of accreditation, relevant standards (ISO 9001,
ISO/ IEC 27001, 1SO14001, ISO 22000) and financial operations.
In the period between 6" and 8" May 2009 the TrainMic
course was held in Belgrade - Principles and application
of metrology in chemistry, while the technical assistance
was delivered by the Directorate for Measures and Precious
Metals and in cooperation with the Food Technology Institute

in Novi Sad. It was also attended by the ATS employees. The

training was intended for experts from testing/calibration
laboratories, representatives of the accreditation body,
and scientific and research institutions with the aim of
strengthening national measurement infrastructure and
improving quality and reliability of measurement results in
accordance with ISO/IEC 17025.

The seminar entitled Lead Assessor Training Course 1SO/
IEC 17025 was held in Fojnica, Bosnia and Herzegovina, in
the period between 9" February and 14" February 2009
as the result of the cooperation between the Norwegian
Accreditation (NA) and the Institute for Accreditation of
Bosnia and Herzegovina (BATA) . The representatives from the
accreditation bodies from Macedonia (IARM), Montenegro
(ATCG), Croatia (HAA), and Serbia (ATS) attended the seminar
as a form of bilateral cooperation between accreditation
bodies from the Western Balkans region.

Milica Jovci¢ MSc, Accreditation File Manager, attended the
seminar on behalf of the Accreditation Board of Serbia and
completed the seminar successfully.

In the period between 22" and 26" June 2009 a training
session for technical assessors as per ISO/IEC 17025 was held
in the Bosnia Hotel in Sarajevo as part of the Project entitled
“Development of Quality and Regulatory Infrastructure
for Food Safety and Quality in South East Europe” The
training was organised by the Ministry of Foreign Trade
and Economic Relations of Bosnia and Herzegovina and the
Institute for Accreditation of B&H (BATA) and was sponsored
by the Swedish International Development Cooperation
Agency (SIDA), and in addition to the food specialists and
representatives of the training organisers and conformity
assessment body in the territory of Bosnia and Herzegovina,
the training was attended by the representatives from
the neighbouring countries (Serbia, Montenegro and
Macedonia). Bratislav MiloSevi¢ MSc attended the training on
behalf of the ATS.
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DrHaHCKjCKN N3BeLUTaj

CpepncTBa 3a paj HaLMOHANHOT akpeamMTaLMoHor Tena ce 06e36ehyjy: HannaToM TPOLIKOBa akpeauTauuje, u3 bylieTa
Penybnuke Cpbuje 1 13 gpyrux nssopa (NoknoHu / goHauuje y cknagy ca unaHom 17. Ognyke o ocHuary ATC-a).

MNopg HannaTom TPOLIKOBa akpeguTaLlmje NogpasymeBajy ce CpefcTBa 13 Npmxoda Koja ce OCTBapYjy Npy»Kkarem ycyra
KopucHuumMma y cknagy ca Oaiykom 0 BUCHMHM TPOLLIKOBa akpeguTaLmje.

M3Hoc cpencTaBa 3a pag ATC-a, koja ce 06e36ehyjy 13 byiieta Penybnnke Cpbuje, ce ogpebhyje Ha 0CHOBY NOC/IOBa Koju
cy yTBpheHu MnaHom 1 rognkbm NPOrpaMom paja Koju aoHock YnpasHu ogbop y3 carnacHocT Bnage Peny6nuvke
Cpbuje. CpenctBa cy obesbeheHa y cknagy ca 3akoHom o byuety Penybnunke Cpbuje 3a 2009. roguHy, pasgeo 15 -
MwuHNCTapCcTBO eKOHOMUje U permoHanHor pa3Boja, Ha nosnumnjm 424 — CneumjanmsoBaHe ycnyre.

Y 2009. rognHmn ATC Huje nMao Apyre n3Bope GprHaHCMpaha, O4HOCHO HUje NMPUMUO AoHauWje, @ YKynaH ocTBapeHu
npuxog ATC-a usHocuo je 74.549 munmoHa guHapa. lMpuxogd je ocTBapeH HanaaToM TPOLKOBa akpeguTaLmje y UsHocy
of 56.789 munnoHa fuHapa, a u3 byleta Penybnuke Cpbuje y usHocy og 17.760 munmnoHa arHapa. Y ogHocy Ha 2008.
rofiMHy oCTBapeHo je nosehare Nprxofa of HanaTe TPOLKOBa akpeamTaLmje 3a 18%.

Mpema 3aBpwHOoMm pauyHy ATC-a yKynHu1 pacxoamn n nsgaum nsHoce 73.422
MWINOHa AVHapa u pacnopeheHn cy y net rpyna un 1o:

i*i pacxoawn 3a 3anocyieHe 39.665 mnnnoHa guHapa
ﬂ Kopuwhere ycnyra 1 poba 30.797 mnnnoHa guHapa
@ amopTu3aLnja HEKpPeTHMHA U onpeme 946 xnbaga fMHapa

®
i’ unaHapuHe mehyHapoaHUM opraHu3aumjama 725 xurbafe AvHapa

””m nopesu 1 ob6aBesHe Takce 92 xurbapa grMHapa

i n3paum 3a HedUHAHCKJCKY MMOBUHY 995 xubafa fmHapa

YKynHo
73.422 mnnnoHa avHapa
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Financial Report

Financial resources used for the operation of the Accreditation Board shall be provided by: charging accreditation fees;
using budget assets of the Republic of Serbia; and by using the assets coming from other sources (gifts / donations in
accordance with Article 17 of the Act on Establishment of the ATS).

Charging the accreditation fees shall mean obtaining financial resources from the revenue being realised by providing
services to the users in accordance with the Charging Policy Document.

The amount of financial resources necessary for the operation of the ATS to be provided from the budget of the
Republic of Serbia shall be determined on the basis of the Annual Work Plan and Programme adopted by the
Management Board, whereas the consent of the Government of the Republic of Serbia is needed. The financial
resources are provided in accordance with the Law on 2009 Budget of the Republic of Serbia, Section 15 - Ministry of
Economy and Regional Development, position 424 - Specialised Services.

In 2009 the ATS did not use any other financial resources, i.e. it did not receive any other donations, whereas the total
revenue of the ATS was 74,549 million RSD. The revenue was realised by charging accreditation fees amounting to
56,789 million RSD and obtaining funds from the budget of the Republic of Serbia amounting to 17,760 million RSD.
When compared with 2008 an increase of 18% in the revenue was realised by charging accreditation fees.

According to the ATS annual financial statement the total amount of
expenditure was 73,422 million RSD and it was divided into five groups:
**i expenditure for the employees 39.665 million RSD
ﬂ use of goods and services 30.797 million RSD
@ depreciation of immovable property 946 million RSD
o2 fees for the membership of international 725 million RSD
" organisations
”H"‘ HH"’ taxes and mandatory fees 92 million RSD
i expenditure relating to non-financial assets 995 million RSD
In total
73.422 million RSD
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Kako Hac KOHTaKTupartun How to contact us

Ykonuko xenvte aa npoHahete getarbHe If you would like further information, it can be
nHpopMaLinje 0 MMTarbMa Be3aHUM 3a found on our website at www.ats.rs
akpegmTaumjy n o pagy ATC-a, moxeTe TO
YUUHUTU Ha HalleM Beb CajTy Ha

If you wish to contact us, you may do so in several
agpecn www.ats.rs

ways:
AKO XenuTe fia HaC KOHTaKTMpaTe, MOXeTe TO

By phone

+381113130373

(This is the phone number of the Technical Secretary,

YYNHUTUN Ha HEKOJIMKO HaYynHa:

menegoHom
0113130373
(080 je 6poj mexHu4koe cekmpemapa, a ocmasne

while the phone numbers and names of other
employees may also be found on the website under

. Contacts)
6pojese u umeHa 3anocieHUx Moxxeme makobe

npoHahu Ha 8e6 cajmy y cekyuju KoHmakmu) .
By mail

Accreditation Board of Serbia
nucaHum nymem

2 Mihailo Pupin Boulevard,

Palace of Serbia (SIV), East Wing,

Section - Bridge, 1+ floor,

11 070 New Belgrade

Postal code 190813

AkpeauTauuoHo Teno Cp6uje
Bbynesap Muxauna lNynuHa 2,

MNanata Cp6umje (CUB), nctouHo Kpuno,
opebak - mocr, 1. cnpar,

11 070 HoBu beorpap

MOLTaHCKN N aapecHu Kop 190813
By fax

+381113130374
pakcom

0113130374
And by e-mail

office@ats.rs
u nymem esleKmpoHcKe nowme

office@ats.rs

« [Tosepetrbe y KomnemeHmHocm « Trust in competence
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