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YBoaHa pey npeaceaHuue YO

Y cknagy ca CTpaTelWKkMMm LWbeBUMa W  MOAUTUKOM
KBanuTeTa akTMBHOCTU AKpeauTaumoHor Tena Cpbuje (ATC)
y 2011. roguHn cy 6une ycMepeHe npe cBera Ha KonernjanHo
ouewuBarbe of CcTpaHe EBponcke opraHusauuje 3a
akpeputaumjy (EA) n unaHcteo y MehyHapoaHom dopymy
3a akpeautauujy (IAF) n MebyHapopHoj opraHu3aumju 3a
akpepuTaumjy nabopatopuja (ILAC). Y cknagy ca Tvim, Ha
npBom mecTy notpebHo je uctahu ga je ATC y nepvogy of
27. jyHa po 1. jyna 6o npeameT KoservjanHor ouerBahba
Tma EA. HakoH cnpoBefeHUX KOPeKTBHUX Mepa, 6. oKkTobpa
2011. rogmMHe nogHeT je m3BewTaj cekpeTapujaty CaBeta EA
3a myntunatepanHe crnopasyme (EA MAC). Ha cactanky EA
MAC caBeta 18. 1 19. anpuna 2012. roguHe y KoneHxareny
6vihie n3BpLUEeHa aHaM3a Kako M3BellTaja TMa KonerujanHmnx
oLierMBaya Tako 1 pagHe rpyne EA v Bepyjemo fa he sehnHom
rnacoea 61TN JOHeTa oflyka O NOTNMCKBakby bunatepanHor/
mynTtunatepanHor (BLA/MLA) cnopasyma unsmehy ATC-a un
EA. OBge je noTpebHO HarnacutK, ca BENMKOM 3axBanHowhy
CBMMa KOju cy Tome gonpuHenu, aa je ATC y 2011. roguHn
fobuo cTaTyc npuapy»eHor unaHa EA.

Mopen HaBedeHWX, OCTBApPeHW Cy W LWDbEBM Be3aHW 3a
yHanpehere npouegypa ATC-a ¥ LeNnoKymHor cuctema
aKkpeguTauuje Kako 61U ce WUCTU YCKNaZunM ca eBPOrMCKOM
npakcom. ATC je paano Ha NpoLUNpery CBOjUX aKTUBHOCTY Ha
HoBe obnacTu akpeamTaumje Ha OCHOBY MCKa3aHUX rnotpeba
3aMHTEPEeCOBaHKX CTPaHa, a CBe TO Y3 jayarbe KOMMEeTETHOCTA
CBVX YYeCHMKa y MOCTynuMMa akpeauTaumje Kako eKCTepHo
aHraKoBaHux Tako K 3anocneHux y ATC-y y3 Behe cTpyuHO
ycaBpLaBamwe Beher 6poja 3anocneHux. Takohe, notpebHa
naxma je 6una ycmepeHa Ha noseharbe 6poja KOMMNeTeTHKX
oLierbMBaya 1 TeXHUYKKMX eKkcrepara.

Ha HaumoHanHom HuBoy ATC je pagmo Ha yHanpehemy
capafre Ca PeCcoOPHUM MWMHUCTAPCTBMMA, MOTPOLLAYMMA,
aKpeauTOBaHMM TeNMMa 3a OLerVBambe YcarnaweHocTn u
FUXOBMM YAPYXKetbrMa Y Lniby WTo Beher yKibyurBarba CBUX
3aMHTEepPeCoBaHNX CTPaHa Y3 CTalHy MPOMOLWjy akpeauTaumje
M OTBOPEHY KOMyHMKauujy O CBMM TemMama W3 obnacTu
aKpeauTaLmje 1 oLerbMBarba ycarnaleHoCTy.

ATC je pafivo Ha yKIibyurBamy y cBe MehyHapofHe akTUBHOCTY,
Kao 1 Ha cB0joj abupmaumju y cBum komutetuma EA v voeHrm
pagHUM rpynama, a y nHtepecy Penybnuke Cpbuje. Y cknagy
ca noTnucaHnm MemopaHgymmnma o capafmu ATC je HacTaBmo
Lo6py capapby ca ipyrMm akpeuTaLMoOHVIM TeNIMMa HaPOUNTO
Ca OHVIMa 13 OKpY»Ketba.

Y cknagly ca CBMM HaBefeHUM akTMBHocTUMa ATC je noueTkom
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¢bebpyapa 2011. roguHe 6uo AomahuH npeacTaBHULMMA
aKpeauTaLMOHUX Tena 3emasba jyronctouHe EBpone koju cy
y beorpagy npucyctBoBanu crneumjanmsoBaHM ceMMHaprma
u3 oppeheHnx obnactn akpegutauuje. CpearHom anpwna
ATC je opraHm3oBao cactaHak EA MAC caBeta n pagHor
npeacefHMILTBA UCTOR, Kao W pafgHe rpyne 3a oO6yKy
KonervjanHux ouermBaya. Ha Taj HauvH je Beorpapg 6wo
NpecToHNLa eBPOMCKe akpeamnTauuje.

9. jyHa 2011. roguHe je npocnae/beH MehyHapoaHu AaH
aKkpeauTaumje Kao rnobanHa UHMLUWjaTBa KOjy CY 3ajelHUYKN
yctaHosunn |AF n ILAC y uwby npomouuje akpegutaumje.
Y cknagy ca im n ATC je obenexno MehyHapopHu faH
akpefuTalmje opraHu3oBarbem cemrMHapa 3a akpeauTaLlyoHe
oLierMBaye npeacTaB/batbeM CBOjVX AOTafallHbUX aKTUBHOCTY
1 Kogekca ouetbrBaya.

14. jyHa 2011. y vact 9. jyHa - MebyHapogHor pfaHa
akpegutaumje n 28. jyHa - laHa akpepwuTauuvje y Peny6nvum
Cpbuju je opraHv3oBaH jefHOAHeBHW ceMumHap nocBeheH
akpeguToBaHMUM nabopaTopurjama 3a MCNUTUBamE y obnactu
aHaNUTUUKKX MCMUTMBaba ca LWbeM yro3HaBama Aomahnx
nabopatopuja ca 3Hauyajem MebyHapoAHUX opraHu3auuja
kakBe cy Eurochem wn Eurolab. CemuHap je nmao 3a uwm
peanu3auvjy upeje OCHMBaMa HaLMOHANHOI  KoMuTeTa
NMOMeHYTUX OpraHu3aLmja y OB/pyY OBe Befke NOpoanLe paamn
pa3meHe 3Hatba U nHbopMaumja.

Mopen HaBefeHKx akTMBHOCTM ATC je y3eo akTuBHO yuelwhe
Y HU3Y pervioHanHrx n apyrux mehyHapoaHux KoHbepeHUyja,
a y 2012. rogMHu ce KaHAMOOBAO 3a ofprKaBatbe Kako
pervioHanHWx Tako W Apyrux MmehyHapopHux CKynoBa
3HauajHMx 3a npomouujy ATC-a 1 akpeaMTOBaHMX Tena 3a
oLerbMBabe ycarnaleHoCcTn.

YnpaBHu opbop ATC-a je Ha cBojum cegHuuama y 2011.
roAVHY YCBOjMO CBa NOTpebHa [OKYMeHTa 1 HU3 ofJlyKa Koje
noap»<aBajy akTMBHOCTM 1 pag ATC-a.

OBom npunmkom 3axsasbyjem ap [ejaHy Kprauhy, gupektopy
ATC-a, 3anocneHnma y ATC-y, cBum unaHoBuma Opbopa,
Caseta 1 gpyruvix Tena v opraHa ATC-a Ha NOXPTBOBaHOM pagy
1 NOCTUTHYTUM pe3ynTaTuma.

ATC he n y HapeHUM rofnMHamMa HacTaBuTK a obaB/ba CBOje
AKTUBHOCTN Y CKnagy ca Mucnjom n susmjom ATC-a.

mp Croexxaxa llynasau,
npedcedHuya YnpasHoz o06opa
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MB Chairman’s Foreword

2011 activities were primarily focused on the
peer evaluation performed by the European co-
operation for Accreditation (EA) and membership
in the International Accreditation Forum (IAF) and
International Laboratory Accreditation Cooperation
(ILAC) as specified by strategic objectives and quality
policy of the Accreditation Body of Serbia (ATS). With
that end in view it is necessary to highlight that the ATS
was peer evaluated in the period between 27" June
and 1°tJuly by the EA team. After the corrective actions
have been undertaken, a report was submitted to the
EA Multilateral Agreement Council (EA MAC) Secretariat
on 6™ October 2011. The peer evaluation report and
report of the EA Task Force Group will be analysed at
the EA MAC meeting to be held on 18" and 19* April
2012 in Copenhagen and we deem that a decision on
signing the bilateral/multilateral agreement between
the ATS and the EA will be made by majority vote. It is
necessary to highlight that the ATS was given status
of an EA associate member in 2011 and | would like to
thank all those that contributed thereto.

The objectives pertaining to the upgrade of the ATS
procedures and entire accreditation system were attained
in addition to the said objectives so that they could be
aligned with the EU practice. ATS extended the scope of its
activities to include new fields of accreditation on the basis
of the needs of interested parties, whereby it increased
the level of competitiveness of all those taking part in the
accreditation activities including both ATS external and
permanent assessors where a large number of employees
would pursue professional development. Furthermore,
the attention was focused on the increase of the number
of competent assessors and technical experts.

The ATS improved the cooperation at national level with the
respective ministries, consumers, accredited CABs and their
associations with the aim of providing greater involvement
of all interested parties by means of constant promotion
of accreditation and open communication as regards all
accreditation and conformity assessment-related subjects.

The ATS was involved in all international activities,
promotion of the ATS with all the EA Committees
and Working Groups in the interest of the Republic
of Serbia. ATS continued, in line with the signed
Memoranda of Cooperation, good cooperation with
other accreditation bodies especially with those from
the neighbouring countries.

Following the said activities ATS hosted in early
February 2011 the specialised Belgrade seminars on
specific fields of accreditation for the representatives
of the accreditation bodies from South East Europe.
In mid April 2011 ATS organised an EA MAC meeting,
EA MAC management team meeting, and a meeting of
the Peer Evaluator Training Working Group. This made
Belgrade the centre of accreditation in Europe.

On 9" June, International Accreditation Day was
celebrated as a global initiative jointly established by
IAF and ILAC in order to promote accreditation. With
that end in view ATS celebrated the International
Accreditation Day by organising a seminar for assessors
during which its activities and the Assessors’ Code of
Conduct were presented.

On 14" June 2011 a one-day seminar intended for the
accredited testing laboratories in the field of analytical
testing was organised in honour of 9" June, International
Accreditation Day, and 28" June, Accreditation Day in
the Republic of Serbia, in order to introduce them to the
operation of international organisations, Eurachem and
Eurolab. The purpose of the seminar was to promote
the establishment of the national committee of the
said organisations within this large family in order to
exchange knowledge and information.

In addition to, the aforementioned activities ATS
was actively involved in a series of regional and
other international conferences, and it applied for
the organisation of both 2012 regional and other
international conferences of importance to the
promotion of the ATS and accredited CABs.

The ATS Management Board adopted at its 2011
meetings the necessary documents and a series of
decisions underpinning the activities and operation of
the ATS.

I would like to take this opportunity to thank Dejan
Krnjai¢ PhD, ATS Director, ATS employees, all members
of the MB, Council and other ATS bodies and organs for
their dedicated work and achieved results.

In the years to come ATS will continue to perform its
activities in keeping with its mission and vision.

Snjezana Pupavac MSc
Management Board Chair
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108aHe

3ayuje, oye
IeXHU4YKe eKd
ALMOHOr TENA

YBoaHa pey aupektopa ATC-a

2011. roanHa — Ha KOpakK A0 UcNykera CTpaTewwkor Lwba — MehyyHapogHor npr3HaBatba ATC-a

Ca noHoCoM MoXeMo fia ce ocBpHemo Ha 201 1. roanHy. M3a Hac je roguHa y Kojoj cmo 6unu npefaHu n nocsehenn,
BpefHo pagehu Ha ycarnawasary Haller cucteMa akpeauTaumje ca 3axTeBrMa ctaHgapaa SRPS ISO/IEC 17011
W CMepHMLamMa 1 ynyTcTBuma mefhyHapogHUx opraHun3auuja 3a akpegutauujy. Tpyaunm cmo ce ja yHanpegumo
npouec akpeauTauuje OOHOLEHEM HOBMX U3Aarba M M3MeHaMa [OKyMeHaTa cMCTemMa MeHaLMeHTa Kako 6u
ycnocTtaBuny ypeheH cructem, epukacHe u 6p3e npouenype, koje onakiuapajy pag ATC-a 1 akpegMTOBaHWX Tena
3a oluemuMBabe ycarnaweHocT. YHanpeamnm cMo capajiby ca CBUM 3aMHTepecOBaHUM CTPaHaMa 1 yKibyumim
UX y Kpeupame cuctema akpeautaumje y Penyonuum Cpbuju Kako 6u afekBaTHO 3afoBOsbUAN notpebe cBUx
KopucHuKa. ATC je capa curypaH 1 OTBOPEH MapTHep, CMPeMaH 3a Pa3roBope v capafmwy y unby yHanpeherba
cucTemMa akpeauTaumje u MHPpacTpyKType KBanuTeTa.

MHoro nyTa cMo ce 3anuTanu Aa Jiu CMO Ce JOBOJbHO TPYAUIU Aa n3abepemo Hajbosbe pelletse, Aia i CMO MO
6orbe 1 BULLE, ann CBE BPeMe CMO GUNIM CUTYPHU Yy eBPOMNCKU MYT KOjU CMO CeAuIM 1y OCTBapeHe Liniba Koju
CMO 3aupTany ynpkoc npobnemuma 1 n3a3oBrma Ha Koje cMo Havnasunu. Cala CMo Ha KOpak o UCnyHera Tor
Uurba — ia ce akTUBHO YK/byunMo Yy mehyHapopaHe opraHusauumje EA, IAF n ILAC noTnrcrBarbem MmyntunaTepanHmx
cnopasyma 1 oCTBaprMO NMyHO Mpri3HaBake Halle KOMMEeTEHTHOCTM NoTBpHMBakeM eKBMBaNIEHTHOCTH cUcTeMa
aKkpeguTaumje WTOo Cy U NOTBPAUAY Hanasu,,TMMa KonervjanHux ouerunsava“ EA.

He 6ux petarbHO Habpajao WTa CMO CBe TOKOM OBe roguHe MOCTUIMM W Koje cy 6une Halle Haj3HauajHuje
akTnBHOCTW, Beh Bac nmo3vBaM Aa Max/bMBO MpoumTaTe M3BewwTaj Koju cnepu. Ymecto Tora, 3axBanuhy ce
CBMMa Ca KOjuMa CMO TOKOM rofuHe capahusanu: MMHUCTapCTBY eKOHOMUMje 1 permoHanHor paseoja (MEPP) n
APYIMIM MUHUCTAPCTBMMA, NOTPOLLAYMMa, akpeanTOBaHMM Tennma 3a OLerBatbe YCarnaleHoCTU N hUXOBUM
yAPYXeHnma, akpeanTauMoHUM TeNnrMa U3 OKpY»Kekba, Kosierama y oksupy npojekara IPA 2011, PTB n lNMporpama
LUBAjLIAPCKO-CPCKe TProBUHCKE capaptbe, generaumjy EY y Peny6nuum Cpbuju, Hemaukoj opraHmsaumju 3a
TeXHUUKyY capagmy (GlZ), 3anocneHnma y ATC-y, cBMM unaHoBuma YnpasHor 1 Hap3sopHor opbopa, CaBeTa 3a
akpeguTaumjy n gpyrux Tena n opraHa ATC-a, ouemnBaunuma 1 TEXHUYKUM eKkcneptuma, Anpekuumju 3a mepe n
AparoueHe metane (AMAM) n UHcTnTyTy 3a cTaHaapausauujy (MCC).

JelvHO 3ajelHO MOXEMO CTBOPUTU MOAEPaH cUCTEM MHGPACTPYKTYpe KBanuTeTa Koju he gonpuHeT Aa *KnBMMo
y 6e36efHVjeM 1N KBaUTETHMjeM APYLITBY Ca KOHKYPEHTHOM U YCrewHOM NPUBPESOM Y YCNIOBMMA OACYCTBa
TproBuHcKMx 6apujepa. Camo Ha Taj HaumH he Ham EBpona noctatn 6nmnxa, a My hiemo NoCTaTn teH CUrypaH
napTHep, HMKaj He 3abopassbajyhu obeharbe ,yBek 6yan 6osbin”!

op lejaH Kpreauh,
oupekmop ATC-a
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ATS Director’s Foreword

2011 - one step closer to the fulfilment of the strategic objective - international recognition of the ATS

We can take pride in our 2011 achievements due to our dedication, commitment, and hard work on harmonising
our accreditation system with the requirements of SRPS ISO/IEC 17011 and guidelines and guides of the
international organisations for accreditation. We tried to upgrade the accreditation procedure through adoption
of the new issues and revisions of the management system documentation in order to have a regulated system,
efficient and fast procedures facilitating the operation of the ATS and accredited conformity assessment bodies.
We improved cooperation with all interested parties and included them in the creation of the accreditation system
in the Republic of Serbia in order to adequately meet the needs of all users. ATS is now a reliable and open partner,
ready to communicate and cooperate in order to upgrade the accreditation system and quality infrastructure.

We asked ourselves many times if we had tried hard enough to choose the best solution, if we could do better and
achieve more, but at all times we were confident in the EU path we followed and the attainment of the objective
we set despite the problems and challenges we were faced with. We are only one step away from the attainment
of this objective - active involvement in international organisations such as EA, IAF and ILAC - by signing
multilateral agreements and attaining full recognition of our competence through acceptance of equivalence of
the accreditation system as confirmed by the EA peer evaluator team'’s findings.

| do not want to list all this year’s achievements and our most important activities, but | want to ask you to read
carefully the following pages. Instead, | would like to take this opportunity to thank all those we cooperated with
this year: Ministry of Economy and Regional Development (MERR) and other ministries, consumers, accredited
conformity assessment bodies and their associations, accreditation bodies from the neighbouring countries,
colleagues from IPA 2011, PTB, and Swiss-Serbian TCP 2009-2012 projects, Delegation of the European Union
to the Republic of Serbia, German Organisation for Technical Cooperation (GIZ), ATS employees, all members of
the Management Board and Supervisory Board, Accreditation Council and members of other ATS bodies and
organs, assessors and technical experts, Directorate of Measures and Precious Metals (DMDM) and Institute for
Standardization (ISS).

A modern quality infrastructure system, created only through joint efforts, will enable us to live in a society with
higher level of safety and quality and to have competitive and successful economy operating in the absence of
barriers to trade. This is the only way to be closer to the EU as its reliable partner that is constantly driven by the
motto “Be Better”!

Dejan Krnjai¢ PhD
ATS Director

ATS |7
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LinbeBn n 6ygyhe aktmBHOCTU

U Tokom 2011. rogrHe npuopuTteTHu b ATC-a je 6U0 ocTBapriBatbe eBPONCKOT 1 CBETCKOT NMperno3HaBaka
n npuxeaTarwa. MyntunatepanHu cnopasymu omoryhaBajy OHO LITO je eKOHOMCKUM je3VIKOM MepIbUBO,
a TO je yKnawarbe TProBMHCKUX G6apujepa umme je omoryheHo Aa /byau, NpousBOAW W ycnyre npenase
€BpOICKe 1 CBeTCKe rpaHuue. AKpeguTalumja AOHOCU NoBepetbe Y ycnyre akpeauToBaHuX labopaTtopuja,
cepTMdUKaLMOHNX N KOHTPOJIHUX Tena, Koje Npou3BoAuMa, JbyAMMa 1 ycnyrama Aajy ,MehyHapoaHu nacow
3a TProBrHY", YNpaBo 13 pasfora WTo cy TM cnopasymu npusHaty Ha mehyHapogHom HUBOY of cTpaHe EA,

ILAC -a n IAF-a.

Kako 61 ycnewHo peanv3oBao cBoj uub — notnucnsamwe BLA/MLA cnopasyma ca EA, ATC je cnpoBeo Benuku
6poj pasnMuUTUX akTUBHOCTU U OMNCEXKHMX NPOMEHa KaKo 3aKOHCKe OCHOBe Tako U JOKYMeHaTa cucrtema

MeHaLMeHTa.

Haj3HauajHuje akTBHOCTW, Koje cy cnpoBefeHe y ATC-y
Tokom 2011. rognHe, ogHOCUIE Cy Ce Ha:

v’ 3aBpLUETaK KoJiernjasiHor oLetbuBatba of cTpaHe EA,

v" ycBajarbe HoBor Cratyta ATC-a (Cn. rmacHuk PC
97/2011),

v’ poHowerwe Opnyke O uM3MeHama U gonyHama
OCHVBAYKor akTa AkpeguTtaymoHor Tena Cpbuje (Cn.
rnacHuk PC 14/2011),

v/ n36op HOBUX uUnaHOBa YnpaBHOr op6opa wu
Hap3opHor onbopa ATC-a,

v" unaHctBo y EA (y cknapgy ca HoBum CTaTyTom u
MNMocnosHukom o pagy EA ATC je noctao npugpyeHu
unaH y Bapwaswn 23.11.2011. rognHe),

v" ynaHcTeo y IAF-y (29.12.2011. roguHe ATC je nocTao
ynaH IAF-a),

v" n360p HoBYX unaHoBa CaBeTa 3a akpeguTalujy,

v’ akpeguTtauujy  cepTuduMKaUMoOHMX — Tena  3a
ceptudumKkaumjy ocoba npema ctaHgapgy SRPS I1SO/
I[EC 17024,

v’ aKpeguTauujy cepTMduKaumoHux Tena y obnactu
3awwTmTe reorpadpckor nopekna (Gl) n GlobalG.A.P-a,

v’ akpeguTtauujy ,npoBajgepa” 3a PT weme u
mebhynabopaTtopujcka nopehera npema SRPS I1SO/
IEC 17043,

v" yHanpehetbe cuctemMa meHaymeHTa ATC-a (19 HoBMX
n3gara n 14 n3meHa gokymeHara, og 2008 - 2011.
rognHe foHeTo ckopo 100 HOBMX M3aara 1 n3MeHa
JOKyMeHaTa cmctema meHaymeHTa ATC-a),

v noeehatbe  6poja npeametra  akpeguTtauuje
(noeharbe of 37.9% y ogHocy Ha 2009. roanHy)

v nosehatbe 6poja  akpeguToBaHMX Tena  3a
ouemMBame ycarnaweHocTy (nosehare og 19.3% y
opHocy Ha 2009. rogumHy)
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v" nosehatbe 6poja obyKa U ceMrHapa 3a oLerbiBaye
N TEXHWYKE eKCcrepTe Yy Uwby ofp)KaBatba |
yHanpeherba HUXOBE KOMMETEHTHOCTM U 3HAYajHO
npowuperbe Permctpa oueruBava M TEXHUUKUX
ekcnepata (noeeharbe  6poja  HOBOYNMMUCAHUX
oLerbMBaYa U TEXHUYKIMX eKcnepata o 44% y ogHocy
Ha 2010. roguHy),

v" aKTVBHOCTM 3aBplIeTKa " I'IpO6HOI' TeCTpaka
€JIEKTPOHCKOI JOKYMEHT MEHALIMEHT CUCTEMa;

v yHanpebhetba capaghe ca CBUM 3anHTEpPecoBaHUM
CTpaHaMa W aKpeguTaLuMOHUM Tenuma  ApYyrux
3emarba,

v yuewha y npojektuma TexHU4ke noaplke EY u
pernoHanHnm npojekaTnma,

v' opraHusauuje cactaHka EA MAC caBeta, pagHor
npeacegHuwTea EA MAC-a, Kao n pagHe rpyne 3a
06yKy KonervjanHux ouemwmsava y beorpaay og 12.
Jo 15.anpwvna 2011. roguHe,

v' obe3behuBarba Behe TpaHCMapeHTHOCTV y pagy u
AOCTYMHOCTU NOTPEOHNX MHPOPMaLMja, AOKyMeHaTa
1 obaBelTetba NyTeM OfpXaBarba CafpKajHor u
nHpopmatueHor cajta ATC-a,

v' 06e36ehuBarba yuelwha 3aMHTEpeCcOBaHUX CTpaHa y
papy opraHa u Tena ATC-a.

«A

Objectives and Future Activities

In 2011, the priority goal of the ATS was to achieve EU and worldwide recognition and acceptance. Multilateral
agreements provide economically measurable results which imply removal of barriers to trade and possibility
for people, products and services to cross EU and world borders. Accreditation brings trust in the services
of accredited laboratories, certification and inspection bodies and thereby provides products, people and
services with the “international trade passport” given that these agreements are internationally recognised

by EA, ILAC and IAF.

In order to attain its goal (signature of the EA BLA/MLA) ATS undertook a great number of different activities
and made extensive changes to both legislation and management system documents.

The most important activities that the ATS undertook
in 2011 related to the following:

v’ completion of the EA peer evaluation,

v"adoption of the new ATS Statute (Official Gazette of
the RS No.97/2011),

v"adoption of the Decision on the Amendments of
the Act on Establishment of the Accreditation Body
of Serbia (Official Gazette of the RS No. 14/2011),

v'selection of the new members of the ATS
Management Board and Supervisory Board,

v"membership in EA (in accordance with the new EA
Articles of Association and Rules of Procedure the
ATS became an associate member in Warsaw on
23.11.2011),

v"membership in IAF (on 29.12.2011 the ATS became
an IAF member),

v'selection of the new members of the Accreditation
Council,

v'accreditation of certification bodies operating
certification of persons as per SRPS ISO/IEC 17024,

v'accreditation of certification bodies operating
certification in the field of geographical indications
(Gl) and GlobalG.A.P,

v"accreditation of PT and ILC providers as per SRPS
ISO/IEC 17043,

v'ATS management system documentation was
upgraded (19 new issues and 14 new revisions,
while in the period between 2008 and 2011 there
was a total of almost 100 new isues and revisions of
the ATS management system documentation),

v'increase in the number of accreditation files (37.9%
increase when compared with 2009)

v'increase in the number of accredited CABs (19.3%

ATS

increase when compared with 2009)

v'increase in the number of training sessions and
seminars for assessors and technical experts
aiming at maintaining and upgrading their
competence, whereby the number of entries in the
Register of Assessors and Technical Experts was
significantly increased (increase in the number of
newly appointed assessors and technical experts
amounted to 44% when compared with 2010),

v'the activities on the finalisation and pilot testing of
electronic document management system;

v'improved cooperation with all interested parties
and accreditation bodies from other countries,

v participation in EU technical assistance projects and
regional projects,

v’ organisation of the Belgrade EA MAC meeting, EA
MAC management team meeting, and a meeting
of the Peer Evaluator Training Working Group in the
period between 12" and 15" April 2011,

v'higher level of transparency of operation was
provided, while necessary information, documents
and notices were posted on the comprehensive and
informative ATS website,

v/ participation of interested parties in the work of ATS
organs and bodies.

ATS | 9
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activities in 2012 will be focused on:

v attainment of the international recognition of the
accreditation system of the Republic of Serbia and
signing of the EA BLA/MLA,

v" submission of the application to sign ILAC MRA and IAF
MLA,

v further work on the upgrade of the ATS procedures and
entire accreditation system that will be harmonised
with the EU practice,

v’ final stage of the ATS electronic document management
system implementation and upgrade,

v’ extension of its activities to the new fields of
accreditation on the basis of the needs of interested
parties,

v upgrade of competence levels of all participants
in the accreditation process that are either ATS
external employees or permanent ATS employees,
and professional development of a larger number of
employees,

v"increase in the number of competent assessors and

v OCTBapuBaky Mer))'HapO,ElHOF Npn3HaBakba CUCTEMA aernmaLu/lje technical experts

Peny6. Cpbuj BLA/MLA EA,
y Peny6nuuy Cpouju u notnncusatsy BLA/ cnopasyma ca v improved cooperation with interested parties

(respective ministries, consumers, and accredited CABs
and their associations) by means of greater involvement
of all interested parties,

v’ nogHowetby npujase 3a notnucusarbe ILAC MRA un IAF MRA
cnopasyma,

v’ parbem pafly Ha yHanpebery npouegypa ATC-a U LenoKynHor
cucTeMa akpeauvTaLmje Kako 61 uctv bunm y cknagy ca eBporckom
NpaKkcom,

v’ continuous promotion of the importance of
accreditation and its role,

v - L. s
3aBPLUETKY yCrOCTaB/batba HpopMaLmoHor cuctema ATC-2, v open communication as regards all accreditation and

v/ NpoLmpery CBOjVX aKTMBHOCTM Ha HOBe 06MacTy akpeauTtauuje conformity assessment-rel

Ha OCHOBY NCKa3aHUX n0Tpe6a 3aunHTepeCcoBaHUX CTPaHa,

v/ jauatby KOMMETEHTHOCTM CBUX YuecHWKa Yy MoCTynuuma
aKpeguTaunje Koju Cy eKCTePHO aHra)KoBaHW WAWN 3anoCieHn Y
ATC-y, Kao 1 CTpy4yHOM ycaBpluaBatby Beher 6poja 3anocneHux,

v nosehatby 6poja KOMMETEHTHMX OLEHMBAaYa U TEXHWUUKMX
ekcnepara,

v’ yHanpebhetby capagtbe ca 3aMHTEPeCOBaHVIM CTPAHaMa (PECOPHUM
MUHWCTAPCTBMMA, MOTPOLIAUMMA, aKPEAMTOBAHUM Tenuma 3a
oLietbVBatbe YCAraLIEHOCT U HUXOBUM YAPYKetbrMa) Kpo3 Behy
YKIJbYUYEHOCT CBMX 3aHTEPECOBAHIX CTPaHa,

v/ CTafiHOj NPOMOLVj1 3Havaja 1 ynore akpeanTauvje,

v/ OTBOPEHO]j KOMYHMKaLUj/ O CBM TEMaMa 113 06/1aCTU akpeamTaumje
1 OLlerbMBatba YCarialleHoCTU.

10| ATC ATS | 11




¢

ATC

AktnsHoctn ATC-a y obnactn akpeautauuje

Akpegutauymja
Y ToKy 2011. rognHe ATC je o6aB/bao aKTMBHOCTU Y MpoLecy akpeauTaumje (MoCcnoBu oLlemrBakba y NocTynky

fojesbUBaba, NpoLumpetba, 0bHaB/batba akpeauTaLmje 1 HaA30PHNUX aKTUBHOCTM) Ha YKyNHO 585 npeagmeTta WTo
y ofHocy Ha 2010. roguHy umHu yBehatrbe og 15,6%.

.4)

( Mperneg 6poja npeameta y npoTeksne 3 roguHe (2009-2011):
i Number of files in the last 3 years (2009-2011):

2010 2011

bpoj npeameta

Number of files 424 506 585

MNMoBehare 6poja

- 0 0,
Increase in the number U2 L

HakoH cBnx cnpoBefeHNX akTUBHOCTM OLebUBatbay CKNnafy caofrosapajyhium
npoueaypama JOHETO je 575 pa3nnuunTix ofnyka o akpeauTaumnjv u To:

After all assessment activities have been implemented in line with the relevant
procedures, 575 different decisions on accreditation were made as follows:

OpnyuuBatbe 0 akpeguTaumju 2011.

ronuHe YKynHo MpoueHar
- A S Total Percent
Decisions on accreditation in 2011
[opena akpeguTauuje 71 124
Granting of accreditation '
[Mpopyxeme akpeautaumje 9 16
Accreditation extension !
O6HaBsbame akpeautauuje
. 70 12,2

Renewal of accreditation
Mpowmpere akpegrTaumje 75 13
Extension to the scope of accreditation
Cmarberbe 06vMa akpeguTauuje 69 12
Reduction in the scope of accreditation
CycneHsuja akpegutaumje 9 16
Suspension of accreditation !
MNpeHoc akpeanTaunje 2 03
Transfer of accreditation !
YKnparbe akpegutaumje 8 14
Withdrawal of accreditation !
YKnparbe cycneHsuje 6 1
Suspension lifting
MotBphrBatbe 1 ofpxKaBarbe akpeanTalmje

o . . 256 44,5
Accreditation confirmation and maintenance
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ATS Accreditation Activities

Accreditation

In 2011, the ATS actively participated in the implementation of accreditation activities (assessment activities related to
accreditation granting, extension of the scope and renewal thereof, and surveillance activities) as regards a total of 585 files

the number of which, when compared with 2010, increased by 15.6%.

Ha cactanky CaBeTa 3a akpegutauunjy op 31. mapta
2011. rognHe mM3abpaHu Cy CTpydrbaly 3a UslaHOBe
CeKTOpPCKNX KOMUTETA 13 pa3HMX 006NacTy oLebBamba
ycarnaweHoCTu Koju Cy ce jaBWUN Ha jaBHU MO3U1B KOojn
je ATC ynyTMo CBUM 3auHTepecoBaHMM CTpaHama.
MN3abpaHu cTpyuraum umajy 3afatak Aia, kao YnaHoBuU
Komucmje 3a akpeaunTauujy, pasmatpajy uHbopmavmje
13 NpefMeTa Koju je JoCMneo Ha ognyumBarse, yTBphyjy
HeroBy KOMMETHOCT, BpefHyjy jaCHOCT, pa3yM/bMBOCT
M [OBO/BHOCT WHdOpPMaLMja Ha OCHOBY Kojux ce
[JOHOCY ofAnyKa O akpefuTaLmju CXOAHO npoLeaypw 3a
opnyumBambe v gogeny akpegutauuje. Og 1. jyHa 2011.
rofviHe, of Kaja Cy oTrnouene ca pafjomM KoMucuje 3a
OAJlyumBatbe, a'y cknagy ca npouegypom Ogsyumsarbe
v gogena akpeautaymje ATC-I1P15, bopmupaHo je 160
KomucHja 3a oanyumBame 1 To 106 3a nabopaTopuje 3a
ncnuTnBambe, 20 3a nabopaTtopuije 3a eTasioHupatrbe, 31
3a KOHTpOJIHa Tena u 3 3a MeguUmMHcKe nabopatopuje.

Tokom 2011. roguHe y ATC je npucturno ykynHo 96
npujaea 3a akpeautauujy. Hajgehn 6poj npmucturnux
nprjaBa ce OJHOCMO Ha KOHTpoONiHa Tena (48), rpe
nosehare y ogHocy Ha 2010. rogunHy n3Hocu 50%, 1 Ha
cepTudrKaLumoHa Tena 3a cepTudukaumjy npomssoaa
(11) roe je 3abenexxeHo gecetocTpyko nosehatbe.

At the Accreditation Council meeting of 31t March
2011 members of the Sectoral Committees governing
different fields of conformity assessment were
appointed given that they had submitted to the ATS
the applications following the public invitation made
by the ATS to all interested parties. Appointed experts,
members of the Accreditation Committee, have a task
to review information on the file to be decided on in
order to confirm completness of information, value
its clarity, coherence and sufficiency of information
on the basis of which a decision on accreditation is
made in line with the procedure on decision-making
and granting accreditation. Accreditation committees
commenced their operation on 1 June 2011 as laid
down in the procedure entitled Decision-making
and Granting Accreditation ATS-PR15 and thereby
160 accreditation committees were established and
106 of which pertained to testing laboratories, 20
of which pertained to calibration laboratories, 31 of
which pertained to inspection bodies and 3 of which
pertained to medical laboratories.

In 2011, the ATS received a total of 96 applications
for accreditation. The greatest number of received
applications related to inspection bodies (48), which
is a 50% increase in relation to 2010, and certification
bodies operating certification of products (11) which is
a tenfold increase.
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Bbpoj npunjaBa 3a akpeguTtauujy y 2010. n 2011. rognHum:

Number of applications for accreditation in 2010 and 2011:

PC PrC Ms

2011

3 96(1\6,6%)

JopnerbeHo je ykynHo 71 HoBMX cepTuduKaTa 0 akpeanTaLmju 1 To Npema BpcTaMma akpeanTaumje WTo Y OgHOCY Ha
46 ceptudukata, fogerbeHux y 2010. rogmHu, npeactasiba noseharbe og 54,3%.

A total of 71 new accreditation certificates were awarded as per the schemes of accreditation which, in relation to
46 certificates awarded in 2010, is a 54.3% increase.

HdopemeHe akpeauTauuje npema BpCTN akpeauTalmje:
Accreditations granted as per the schemes of accreditation:

JlereHpa / Key
(D JIN/ TL - nabopatopuje 3a ucnutusare /
JIN/TL 25 25 & testing laboratories
KT/ IB - koHTponHa Tena /
CL 10 14 N (40%) inspection bodies
CO/PrC - cepTudumkaumoHa Tena sa ceptudukaumjy ocoba/
Mmn/ 1 2 ’I‘('l 00%) certification bodies operating certification of persons
JIE/ CL - nabopaTtopuje 3a eTanoHupare /
1B 6 30 4\(500%) D calibration laboratories
PC 1 _ _ . CIN/ PC - ceptuédmkaumoHa Tena 3a ceptudukauujy nponssopa /
certification bodies operating certification of products
MS 3 _ _ MJ1/ ML - meguuuHcKe nabopartopuje /
medical laboratories
VKYIIHOI 46 71 ) CM/ MS - cepTuduKaumoHa Tena 3a ceptudukaumjy cuctema
(54 3%) MeHaymeHTa / certification bodies operating certification of
! management systems

Y HapefgHoj Tabenu npukasaHa je auctpubyuuja npeameTa akpeguTauvje npema BpCTU akpegutauuje y 2009.,
2010. n 2011. rogvHK, Ha OCHOBY KOje MOXXeMO NMPUMETMTN 3HauyajHo noBehare 6poja NpepmeTa y obnactu
KOHTponucama (noseharbe of 50,5% y ogHocy Ha 2010.), a HOBUMHa je 3HauyajHu pacT 6poja NpegmeTa y obnacTu
cepTudurKalmje nponssoaa (68,8% y ogHocy Ha 2010.) n megnumHcKnx nabopatopuja (166% y ogHocy Ha 2010.).
The following table shows the distribution of accreditation files as per the scheme of accreditation in 2009, 2010
and 2011 confirming a significant increase in the number of files in the field of inspection (a 50.5% increase in
relation to 2010), whereas the novelty is a significant increase in product certification files (a 68.8% increase in
relation to 2010) and medical laboratories (a 166% increase in relation to 2010).

Bpoj npegmeTta npema BpcTy akpeguTaumje y 2009., 2010. u 2011. roguHn:
The number of files as per the scheme of accreditation in 2009, 2010 and 2011:

Ms PC PrC
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Bpoj akpeguToBaHNX Tena 3a ouewUBake ycarnalweHocTy Ha aaH 31.12.2011.:

The number of active CAB accreditations as of 31.12.2011 amounted to:

chra aKpeanToBaHOr TeJla 3a ollebBabe ycarialeHoCcTn

«A

ATS

Bpoj
Number

Type of accredited CAB

Jabopatopuije 3a ucnutrBambe / Testing laboratories SRPS ISO/IEC 17025

296

JlabopaTopuje 3a eTanoHuparse / Calibration laboratories SRPS ISO/IEC 17025

49

MepuumnHcke nabopatopwuje / Medical laboratories SRPS ISO 15189

5

CeptudukauroHa Tena 3a ceptudukaumjy npovssopa / Certification bodies operating certification of
products SRPS EN 45011

15

KoHTponHe opraHusauuje / Inspection bodies SRPS ISO/IEC 17020

72

CepTtnduKaLmoHa Tena 3a ceptudrKaumjy cuctema MeHaumeHTa QMS / Certification bodies operating
certification of management systems QMS ISO/IEC 17021

CeptnduKaLmoHa Tena 3a ceptudurKaumjy cuctema MmeHarmeHTa EMS / Certification bodies operating
certification of management systems EMS ISO/IEC 17021

CepTtnduKalmoHa Tena 3a ceptudrKaumjy cuctema MeHameHTa FSMS / Certification bodies operating
certification of management systems FSMS ISO/IEC 17021

CeptudmkauvoHa Tena 3a ceptudmrkaumjy cuctema meHameHta OHSAS / Certification bodies operating
certification of management systems OHSAS ISO/IEC 17021
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A3meHa u AOHOWEHE HOBUX OOKYMEHATA

Y T0Ky 2011.rogmHe yKynHo je foHeTo 19 HoBMX M3fara 1 14 n3meHa JOKyMeHaTa y by yCriocTaBrbarba ypeheHor
cucTeMa MeHalMeHTa 1 edprKacHUX npoueaypa ycknaheHmx ca 3akoHOM 0 akpeanTaumju 1 foKymeHTMma EA.

YKynaH 6poj Baxkehix JOKyMeHaTa crcTemMa MeHaLMeHTa je cnepehu: 5 nocioBHMKA, 6 NpaBuna, 14 npoueaypa, 13
ynyTcTaBa, 3 perncrpa 1 63 mogena obpasada.

Tokom 2011. roguHe goHeTa cy cnefeha HoBa JOKYMeHTa cucTeMa MeHalMeHTa: MocnoBHUK 0 pagy KoMucwhja
3a akpegmuTaumjy; CmepHuue 3a npumeHy ISO/IEC YnytcTtBo 65; CMepHMLe 3a nCKa3uBare obrMa akpeguTalmje
cepTdMKALMOHUX Tena 3a cepTuduKauujy npousBoga; YnyTcTBo — Tpajarbe MpoBepe cucTeMa KBanuTeTa
N ynpaB/barka XMBOTHOM cpeAauHoM; YnyTctBo — OuemmBame cepTudrKaumoHMx Tena 3a cepTudukaumjy
cucTeMa MeHalMeHTa: YnyTcTBo — CMepHUUe 3a UcKa3rBarbe obrMa akpeautaumje ceptndrKaumMoHux Tena 3a
cepTdmKaumjy ocoba n Ynytcteo — Pasnmke SRPS ISO/IEC 17021:2007 v SRPS ISO/IEC 17021:2011.

Hose obnactu akpegutayuje

Tokom 2011. roanHe HacTaB/beHe cy akTuBHOCTN ATC-a
Kako 6u 3anoyena akpeauTaumja y HOBUM obnactuma
M TO: akpepuTaumja cepTUdUKALMOHUX Tena 3a
ceptudurKkaumjy ocoba npema SRPS ISO/IEC 17024;
akpeauTauuja cepTuduKaymMoHnx Tena y obnactu
reorpadckor nopekna u akpegutauuja ,nposajaepa”
3a PT nporpame u mehynabopatopujcka nopehetsa.

N3mereH npaBHu ctaTyc ATC-a

24.02.2011. roguHe poHeTa je Opfnyka O M3MeHama
N [OMyHamMa OCHMBAYKor akTa AKpeguTaumoHoOr
Tena Cpbuje (Cn. rmacHmk PC 14/2011), kojom ce ATC
perncrtpyje Kao YCTaHOBa, Ha uMmje ce OCHUBabe,
opraHu3sauujy, nonoxaj n [enaTHOCT nNpuUMemyjy
oapenbe 3akoHa Kojuma ce AeduHuUwe paf jaBHUX
cnyxou.

YcBojeH HoB CtaTyT AKpeaunTtaumoHor tena Cpbuje

YnpaBHu og6op ATC-a je ogpao cegHuue 4. 1 24, Hopembpa 201 1. rogrHe 1 TOM NPUIIMKOM je pa3maTpao npeasior
CratyTa - HajBuwer akTa ATC-a. HakoH wwTo je ¥YnpaBHu opbop ycBojuo CTaTyT, a Ha OCHOBY NMPETXOAHO AaTUX
CarnacHoCTM off HaaNeXHNX MMHUCTapcTaBa, Bnaga Penybnuke Cpbuje je Ha cBojoj cegHUUM of 8. euiembpa 2011.
rofiviHe fjana carflacHOCT Ha NCTU Koju je 06jaBrbeH y Cn. rmacHuky PC 6p. 97/2011 og 21. peuembpa 2011. roguHe.
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Amendments to and Adoption of New Documents

In 2011, there was a total of 19 new issues and 14 revisions of the documents made with the aim of establishing a requ-
lated management system and efficient procedures harmonised with the newly adopted Law on Accreditation and EA
documents.

Total number of valid management system documents is as follows: 5 manuals and rules of procedure, 6 rules, 14 proce-
dures, 13 guidelines, 3 registers and 63 model forms.

In 2011, the following management system documents were adopted: Rules of Procedure of Accreditation Committees;
Guideline for the Application of ISO/IEC Guide 65; Guidelines for Describing the Accreditation Scopes of Certification
Bodies Operating Certification of Products; Guideline — Duration of the Quality System Audit and Environmental Mana-
gement; Guideline — Assessment of Certification Bodies Operating Certification of Management Systems: Guideline — Gu-
idelines for Describing the Accreditation Scopes of Certification Bodies Operating Certification of Persons and Guideline
- Differences between SRPS ISO/IEC 17021:2007 and SRPS ISO/IEC 17021:2011.

New Fields of Accreditation

In 2011, ATS kept performing its activities in order to
commence accreditation in the new fields as follows:
accreditation of certification bodies operating
certification of persons as per SRPS ISO/IEC 17024;
accreditation of certification bodies in the field of
geographical indications and accreditation of PT and
ILC providers.

Changein the ATS Legal Status

On 24.02.2011 a Decision on Amendments of the Act
on Establishment of the Accreditation Body Of Serbia
was adopted (Official Gazette of the RS No. 14/2011)
and it laid down that the ATS should be registered as
an institution, whereas regulations governing the legal
status of public services shall define its establishment,
organisation, status and scope of activities.

New ATS Statute Adopted

The ATS Management Board held its meetings on 4" and 24" November 2011 and on that occasion it reviewed
the propsed Statute as the paramount act of the ATS. After the Management Board has adopted the Statute, and
on the basis of the previous approval of the respective ministries, the Government of the Republic of Serbia gave
its consent at the meeting held on 8" December 2011 and it was published in the Official Gazette of the RS No.
97/2011 of 21t December 2011.
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AKTuBHOCTWM opraHa ATC-a

AkTBHOCTM YnpaBsHor og6opa n CaBerta 3a akpegutauujy

YnpaeHu op6op (YO) je Tokom 2011. roamMHe oppxao
8 cegHMUa 1 TO ABe cefHuUUe Yy CTapoM ca3umBy 1 6
cefiH1La y HOBOM Ca3uBY, Of Yera je jegHa ceiH1La 6una
3ajegHnyKa ca CaBetom 3a akegutaumjy (CA). YO je Tokom
2011. rogmHe ycsojuo NnaH n roguwbu nporpam paga
ATC-a 3a 2011. roguHy, M3BewwTaj 0 U3BPLIEHOM NOMKCY
OCHOBHUX CpefAcTaBa U cuTtHor nHeBeHTapa ATC-a Ha gaH
31. peuembap 2010. roanHe, M3BewTaj 0 n3BPLUIEHOM
nonucy noTpaxmBama, 06aBe3a 1 HOBYaAHMX CpefcTaBa
ATC-a Ha paH 31. geuembap 2010. roguHe, QrHaHCKjCKK
n3gewTaj ATC-a 3a 2010. roguHy, Kao n WM3BewrTaj o
pagy ATC-a 3a 2010. roguHy, MocnosHuKk o pagy YO,
HoBu CratyT ATC-a, Mporpam paga ca ¢prHaHCKjcKUM
nnaHom ATC-a 3a 2012. rognHy, OHEO offyKe O HOBUM
OCHOBMLaMa 3a ob6pauyH 3apaja 3a AMpeKTopa 1 cBe
3anocnieHe y ATC-y, Kao 1 ONLWTK aKT O KpUtepujymrma
3a yTBphuBarbe BMCUHE 3apafa, HakHaja v Apyrmx
npumarba 3anocneHnx y ATC-y. YO je pao carnacHocT Ha
unaHcTBo ATC-a y IAF-y, Ha faBarbe HakHage 3a yyewhe
Ha cegHuuama CA unaHosuma CA n Ha lMpaBunHUK O
YHYTpalH0oj opraHv3aunju pagHux mecta y ATC-y, a
[IOHeO je 1 ognyKy o crnipoBohetby jaBHOT KOHKypca 3a
n36op anpektopa ATC-a.

Ha 435. cegHuum Bnape Penybnuke Cpbuje, koja je
ogpxaHa 29. anpwuna 2011. roguHe, UMEHOBaHU Cy
HoBu Hap3opHu n YO ATC-a. Y YO ATC-a nmeHoBaHa
je 3a npegcegHuka mp ChexaHa [llynaBsau, gunn.
UHXerep Mo/bonprBpeae, ANPeKTop nabopatopuje
EKO-J1AB 3a ynpassbate kBanutetom, MNagnHcka Ckena.
3a unaHoBe YnpasHor ogbopa cy nmeHoBaHu: ap Jlazap
Typy6atoBuh, HayuHW caBeTHUK, IHCTUTYT 3a xurnjeHy
1 TexHonorujy meca beorpag, 3natméop Casuh, gunn.
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npaBHuK u3 KparyjeBua, HeHnag Cnacosuh, pgwnn.
MeHallep WHAYCTPUjCcKor mMeHalmeHTa, MuHucTapcTeo
XKMBOTHE  CpeAuHe, pydapcTBa UM MPOCTOPHOr
nnaHvpamwa M ap bpatucnae Mwnowesuh, fokTop
BeTepuHapcke meguumHe, ATC.

Y Hap3opHu op6op MMeHOBaHW Cy: NpeacefHuK ap
AnekcaHpgap lajuh, pegosHn npodecop Ha MaLwmHcKoM
dakynteTy YHumBep3uteta y beorpagy, u unaHoBu:
ap JosaHka JleBuh, gunn. mHXerep TexXHONOruje,
aupektop HayyHor uWHCTMTYTa 3a npexpambeHe
TexHonorunje YHmsep3suteta y Hosom Cagy n burbaHa
Tomuh, gmunn. npaBHUK, HauenHuK Operbetba 3a NpaBHe
n onwrte nocnose ATC-a.

YO je Ha CB0Ojoj NpBOj KOHCTUTYTUBHO] cegHnun og 1.
jyHa nmeHoBao HoBe unaHose CA: mp JeneHa Monosuh,
noMohHVK MUHWUCTPA Y MWHMCTapCTBY EKOHOMMUje
W pervoHanHor pasBoja, npeacegHuk CA, mp Bupa
*Kunekosuh, gupekTop dnpeKkuuje 3a mepe 1 gparoLeHe
meTane, CnaBorby6 CraHojeBuh, YnpaBa 3a BeTepuHy
MurHUCTapcTBa NOsbONpPUBPEAE, TProBMHE, LYMapCTBa
n Bogonpuepege, npod. ap Munan bantuh, npodpecop
Qakynteta BeTepuHapcke MefuuuHe Yy beorpagy,
Bupocasa Llaruh, notnpegcegHuk MNpuspegHe komope
Cpbuje, npp AnekcaHpgap [etpoBuh, npodecop Ha
MawwHckom cdakyntety y beorpagy, ap Cnob6ogaH
MNetpoBuh, pefoBHM npodecop  TexHONOLIKO-
meTanyplkor daxkynteta YHuBep3uteta y beorpaay,
ap Jby6omup Crajuh, penosHu npodecop lNpasHor
dakynteta YHuBep3auteta y HoBom Capy, Bboromby6
Cumonoswuh, gupektop ALl 3a MCNUTUBaHE KBanuTeTa
JKBanutetr” Huw, Cno6bogaH CoTMPOB, W3BPLUHK
anpekTop 3a keanuteT “Turap” Mupot n gp MNpeapar
MonoBuh, n3BpWHN pykoBogunal, cepTuduKaLmoHor
Tena u TEeXHWYKU pyKoBOAWMAL, KOHTPOSHOr Tena
WHcTnTyTa 3a HyKneapHe Hayke ,BuHua” beorpag.

Ha 3ajegHunukoj cegHmum ca CA JOHeET je 3ajegHnuKu go-
KymeHT AHanusa nosesaHux Tena v unaHosu YO n CA cy
YNo3HaTU ca pe3ynTaTuma KoJervjanHor oueruBarba
EA. Tom npunukom je CA pgao npegnor gvpektopy
ATC-a 3a HOBe 4JlaHOBEe CEKTOPCKMX KomuTeTa. Ocum
3ajegHunuke cegHuue ca YO, CA je ogp»ao jow jegHy
cefHuLy Ha Kojoj je ycBojuo MNocnoBHUK O CBOM pagy.

«A

Activities of the ATS organs

Activities of the Management Board and Accreditation Council

CepHuua caBeta, 10. 06.2011.

In 2011, the Management Board (MB) held 8 meetings,
whereas the two of which gathered old members,
while remaining 6 meetings gathered newly appointed
members. One of the meetings was a joint meeting
of the Management Board and Accreditation Council
(AC). Throughout 2011 the MB adopted the ATS 2011
Annual Plan and Programme, Report on the Inventory
of ATS Basic Resources and Small Value Assets as of
315 December 2010, Report on the Inventory of ATS
Claims, Liabilities and Financial Resources as of 31%
December 2010, 2011 ATS Financial Report, and 2010
Annual Report of the ATS, Rules of Procedure of the
Management Board, 2012 Work Programme and
Financial Plan of the ATS, and made decisions on new
basic salary rates of the ATS Director and all employees,
and a general act on the criteria for payroll accounts,
remuneration rates and other sources of employees
income. MB gave its consent to the ATS membership in
IAF, provision of remuneration rates for the participation

’

in the AC meetings and to AC members and on the
Document on Internal Organisation and Functional
Titles and Job Descriptions, and it made a decision on
managing public vacancy process for the appointment
of the ATS Director.

At 435" meeting of the Government of the Republic
of Serbia that was held on 29" April 2011 the new ATS
Supervisory and Management Boards members were
appointed. Snjezana Pupavac MSc in Agriculture,
Director of EKO-LAB laboratory, Padinska Skela, was
appointed as the Chair of the ATS Management Board.
Other members of the Management Board are as
follows: Lazar Turubatovi¢ PhD, Scientific Adviser,

Institute of Meat Hygiene and Technology Belgrade,
Zlatibor Savi¢, law graduate from Kragujevac, Nenad
Spasovi¢, graduate manager (industrial management),
Ministry of Environment, Mining and Spatial Planning,
and Bratislav MiloSevi¢ PhD in veterinary medicine, ATS.

Members of the Supervisory Board are as follows:
Aleksandar Gaji¢ PhD as Chair, full professor at the Faculty
of Mechanical Engineering, University of Belgrade, other
members: Jovanka Levié PhD in Technology, Director of
the Scientific Institute for Food Technologies, University
of Novi Sad, and Biljana Tomi¢, law graduate, Head of the
Division for Legal and General Affairs, ATS.

Atitsfirstmeeting heldon 1*June 2011 the Management
Board appointed members of the new Accreditation
Council: Jelena Popovi¢ MSc, MERR Assistant Minister,
AC Chair, Vida Zivkovi¢ MSc, Director of the Directorate
of Measures and Precious Metals, Slavoljub Stanojevi¢,
Veterinary Directorate of the Ministry of Agriculture,
Trade, Forestry and Water Management, Milan Balti¢
PhD, professor at the Faculty of Veterinary Medicine in
Belgrade, Vidosava Dzagi¢, Vice President of the Serbian
Chamber of Commerce, and Aleksandar Petrovi¢ PhD,
professor at the Faculty of Mechanical Engineering
in Belgrade, Slobodan Petrovi¢ PhD, full professor at
the Faculty of Technology and Metallurgy, University
of Belgrade, and Ljubomir Staji¢ PhD, full professor at
the Faculty of Law, University of Novi Sad, Bogoljub
Simonovi¢, Director of joint stock company for quality
testing “Kvalitet” Nis, Slobodan Sotirov, Executive
Quality Manager at “Tigar” Pirot and Predrag Popovi¢
PhD, Executive Manager of the Certification Body and
Technical Manager of the Inspection Body at the Vinca
Institute of Nuclear Sciences, Belgrade.

At the joint meeting with the AC the document entitled
Related Bodies Relationship Analysis was adopted and
MB and AC members were introduced to the results of
the EA peer evaluation. On that ocassion the AC made
proposal to the ATS Director as regards the appointment
of the new members of the Sectoral Committees.
In addition to the joint meeting with the MB the AC
adopted its Rules of Procedure.
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AKTUBHOCTUN TEXHNYKNX KOMUTETa " pagHuUX rpyna

TexHrYKn KoMUTeT 3a KOHTPOJTHa TeN1a 1 TexHUUKM KOMUTET 3a CepTI/ICI)I/IKaLlI/IOHa Tena

CepgHuua YO, 23.12.2011.

TexHNYKM KomUTeT 3a NabopaTtopuje

Opyru cactaHak TexHUYKOr KOMUTeTa 3a labopaTtopuje
je ogpaH 6. jyHa 2011. roguHe. KomuTeT je pasmaTpao
cnepehe Teme: popmMmparbe CEKTOPCKMX KOMUTETA U
HUXOB paf; u3BellTaj o pagy Komucumje 3a nectuymge;
n3BelTaj o pagy Komucmje 3a y3opKoBarbe; U3BeLLTaj
0 papgy [pyne 3a ceH3opcKa uCMUTUBaHa; Mpeasior
3a ¢opmuparbe ,ad hoc” pagHe rpyne 3a otnag;
pa3mMaTpare 3axTeBa 3a MUHUMaNHWU 6poj yuecHMKa y
mehynabopaTtopujckum nopeherbrma.

PapHa rpyna 3a ceH3opcKa ncnutMBamba je npunpemmna
npeson EA-4/09 pokymeHTa Koju ce OAHOCKM Ha
CeH30pCKa ucnutuearba 1 ctas Komuteta je 6vo ga ce
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OpprkaHa je 3ajegHnYKa cegHMua TexHMYKOr KoMuTeTa
32 KOHTPOMHa Tena M TexHWYKOr KomuTeTa 3a
ceptndmrKaumoHaTena3.jyHa2011.rognHe. Ha sHeBHOM
peny je 6una wHbopmaumja o papgy Komuteta EA 3a
KOHTPOJIHA 1 CepTUdMKaALIMOHA TeNa 1 yno3HaBakbe 06a
KomuTeTa ca gokymeHtom EA-2/17 w pa3matpaHu cy
3axTeBU CTaHAApAa Koju ce ogHOCe Ha NoJdyroBoparbe,
HEe3aBMCHOCT U HEMPUCTPACHOCT.

npegnoxm ATC-y pa ce oBaj AoKymeHT y dopmun ATC
CMepHuLe CTaBu y ogrosapajyhy npoueaypy y cBpxy
yCrocTaB/batba CTaTyca obaBesyjyher pOoKymeHTa.
Takohe, KomuteT je npepnoxuo ¢opmupare ,ad
hoc” pagHe rpyne 3a otnag koja 6w peduHucana
MapameTpe y OAHOCY Ha UCMMTUBakba oTnaga. Y Besu
pa3maTpatba 3axTeBa 3a MUHMMasaH 6poj yuyecHuKa y
mehynabopaTopujcknm nopeherbuma JoHeTa je ofnyka
Ja ce npepnoxu ATC-y fga ce gopatHo AeduHulie
MWHUMaNHN 6poj yuyecHrKa (MUHUMAMHO 3 YKONUKO je
NpuMeHsbUBO). KommnTeT je npennoxmo u dopmmparse
»ad hoc” pagHe rpyne 3a Ba3gyx — em1cuja 1 UMUCHja.

«A

Activities of Technical Committees and Working Groups
Inspection Technical Committee and Certification Technical Committee

A joint meeting of the Inspection Technical Committee
and Certification Technical Committee was held on 3™
June2011. Itemsoftheagendarelated totheinformation
on the operation of the EA Inspection Committee and
Certification Committee and the introduction thereof
to the document EA-2/17, and all requirements of the
standard pertaining to subcontracting, independence
and impartiality were reviewed.

Laboratory Technical Committee

Second meeting of the Laboratory Technical
Committee was held on 6" June 2011. The Committee
reviewed the following topics: establishment of the
Sectoral Committees and their operation; report on the
work of the Pesticide Committee; report on the work
of the Sampling Committee; report on the work of the
Sensory Testing Group; proposal for the establishment
of an ad hoc waste working group; review of the
requirements relating to a minimum number of

participants in inter-laboratory comparisons.

Sensory Testing Group prepared the translation of
EA-4/09 that related to sensory testing, and stand of

CepgHuua CA, 10. 06. 2011.

Jenena Monosuh n CwexaHa Mynasauy,
cepgHuua CAun YO, 13.09.2011.

the Committee was to propose to the ATS that the
document should attain the form of a guideline as
part of a respective procedure in order to make it a
mandatory document. Furthermore, the Committee
proposed that an ad hoc Waste Working Group should
be established in order to define the waste testing
parameters. As regards the review of the requirement
relating to a minimum number of participants in
inter-laboratory comparisons a decision was made
to propose to the ATS to define a minimum number
of partricipants (@ minimum of 3 if applicable). The
Committee proposed the establishment of an ad hoc
Air Working Group - emission and ambient air.
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MehyHapoaHe akTUBHOCTU

KonerunjanHo ouemwnBame EA

|.l EI

Tum Gijersneada EA, 01207, 2041+ € > N
Y cknagy ca npouepypom EA-2/02 EA policy and
Procedures for the Multilateral Agreement n nogHeTUM
3axTeBom ATC-a 3a noTnucuBame 6unatepanHor/
MyfiTUNaTepanHor cnopasyma ca EA y ob6nactm
nabopatopuja 3a ucnuTUBame, nabopaTopuja 3a
eTafloHNpae 1 KOHTPOMHUX Tena, MeAULMHCKMX
nabopatopuja u  cepTndMKauMoOHUX Tenma  3a
cepTrdmrKaumjy nponssoaa n ceptmoukalmjy cnctema
MeHalmeHTa, ATC je y nepuogy og 27. jyHa go 1. jyna
2011. roguHe 610 NpeaMeT KonernjanHor ouerwnBama
TMMa ouemwumBaya EA.

KonernjanHo ouemwunBare je CnpoBefeHO ca Lubem
[a ce npoBepm ycknaheHOCT cncTeMa akpeguTaumje y
Cp6uju ca 3axTeBrMa cTaHgapgaa ISO/IEC cepuje 17000,
npe ceera ISO/IEC 17011, ogroBapajyhum 3axTeBuma
eBpornicke  perynatuse  (Ypepba(E3)  765/2008),
Kao U cMepHMUama W ynyTcTBUMa MehyHapoaHux
opraHu3aumja 3aakpegutauujy.

MNMopen ouewwmBarwa y cegnwty ATC -a um3BpLUIEHO

je n oceBegouerbe y paj TUMOBA 3a OuUeMBatbe
ATC-a Tokom 10 ouerMBarba Tena 3a OLeHUBaHEe
ycarnaweHoct - 1 nabopaTtopuja 3a eTasioHMpame,
1 nabopatopuja 3a UCNUTKBakbe, 2 cepTUPUKaLMOHa
Tena 3a ceptudrKauvjy cUCTEMA MeHalMeHTa Ha
nokauuju n 2 ocsepouera y pag ceptuduKkaLmoHmnx
Tena 3a cucTeme MeHaLIMeHTa, 2 cepTuduKaLMoHa Tena
3a cepTudurKaumjy nponssona, 1 KOHTPONHO Teno n 1
MeAuUMHCKa nabopaTtopuja.

Tum KonermjanHux ouemKBaya je U3HeO MULWbere Aa
y Cpbuju NMocToju HEOMXOAHA 3aKOHCKA OCHOBA 3a paj
ATC-a n ga ATC nma agekBaTHe npouegype Koje CTajiHO
yHanpehyje, Aa cy agMUHUCTPaTNBHO 0cobrbe 1 Bogehm
oLiermBaum nocseheHr CBOM NOCTy, Kao M Aa CY TEXHUYKM
OLeHMBaYN 1 €KCNEePTM KOMMETEHTHU. TuM ouerurBaya
EA je 3akmbyumo n ga ATC cnposogu CBoje aKTUBHOCTU Y
cKnagy ca npouegypama un 3axtesuma EA n ga je ctekao
noeepeme y KomneteHTHocT ATC-a, a nocnegnyHo u
aKpeauTOBaHYIX TeNa 3a OLeHUBarbe ycarnalleHOCTH.

Tum je yTBpAMO 2 HeycarnaweHoCT! 1 8 3abpuHYTOCTH
N M3HeO 5 KOMeHTapa, a HaKOH Cnaka npepnora
KopeKTBHUXMepa of cTpaHe ATC -a 1 npuxsaTama
UCTUX Of CTpaHe TMMA, KOHayaH M3BewWTaj ca
ouerBatba je 6. oktobpa 2011. rogumHe nocnat
Cekpetapujaty EA MAC caseta. Ha cegHuum EA MAC
caBeTa, Koja he ce opgpxatn 18. n 19. anpuna 2012.
roguHe y KoneHxareHy, 6uhe aHanu3vpaH n3BeLITaj
ca ouerbmBama ATC -a u Bepyjemo fa he 6utn goHeta
ofnyka o notnucuearwy MLA/BLA cnopasyma mnamebhy
ATC-a n EA.

YyecTBOBame y papy mehlyHapogHNX opraHmsaumja

+ Y cknapgy ca HoBum CtatyToM 1 [ToCNoBHMKOM O pagy
EA, ATC je noctao npugpy»<eHn unaH EA y Bapluasu 23.
HoBembpa 2011. roanHe.

« NMoTnucnsarbem MemopaHayma o pasymeBatby nsmehy
ATC-a wn IAF-a, 29. geuembpa 2011. roguHe, ATC je
nocrao unaH IAF-a.

+ Y okBUpY capagme ca EA Tokom rogmHe npeacTaBHULM
ATC-a cy yuectBoBanu 1 y pagy Komuteta 3a
ceptudumkaumoHa Tena - EA CC, Komuteta 3a
KOHTposnHa Tena — EA IC, KomuteTa 3a nabopatopuje
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- EA LC, CaBeta 3a myntunatepanHe cnopasyme — EA
MAC, KomuTeTa 3a XOpM3OHTaNIHY KOMyHMKauujy — EA
HHC, KomunteTta 3a komyHVKauuje 1 nybnnkauuje — EA
CPC, kao n leHepanHe ckynwTnHe — EA GA. Y oksupy
papay komutetuma EA npeactasHuum ATC-a cy y3enn
yuewhe 1y pagy ogroapajyhux pagHux rpyna (EA LC
Health Care Laboratory Medicine).

+ OcMm pervoHanHe opraHusaumje, Kao wrto je EA,

npencTtaBHMUm ATC-a cy NprcyCcTBOBaNM 1 cacTaHLMMa
TexHn4kux komuteta ILAC-a n IAF-a.

International Activities

«A

EA Peer Evaluation

Pursuant to the procedure entitled EA-2/02 EA policy
and Procedures for the Multilateral Agreement
and application submitted by the ATS to sign EA
bilateral/multilateral agreement in the field of testing
laboratories, calibration laboratories and inspection
bodies, medical laboratories and certification bodies
operating certification of products and management
systems, ATS was peer evaluated in the period between
27% June and 1¢t july 2011 by the EA team.

The peer evaluation was carried out with the aim of
assessing the conformance of the Serbian accreditation
system with the requirements of ISO/IEC 17000 series,
first of all ISO/IEC 17011, relevant requirements of the
EU legislation (Regulation (EC) No. 765/2008), and
guides and guidelines of international organisations
for accreditation.

In addition to the assessment performed at the ATS
premises there was an on-site witnessing of the work of
the ATS assessment teams during 10 CAB assessments
- 1 calibration laboratory, 1 testing laboratory,
2 certification bodies operating certification of
management systems and 2 witnessing sessions of the

work of certification bodies operating certification of
products, 1 inspection body and 1 medical laboratory.

The EA team confirmed the existence of a legal basis
needed for the operation of the ATS and adequacy of
the ATS procedures that were constantly upgraded,
and that ATS had dedicated administrative staffs
and lead assessors, and that technical assessors and
experts were competent. The EA team also concluded
that the ATS carried out its activities in accordance
with the EA procedures and requirements and that the
competence and accredited CABs of the ATS could be
trusted.

The team identified 2 nonconformities and 8 concerns,
and made 5 comments, and after they have sent the
proposed corrective actions to be carried out by the
ATS and after the said actions have been approved
by the team, final Assessment Report was sent to
the EA MAC Secretariat on 6™ October 2011. The ATS
Assessment Report will be analysed at the EA MAC
meeting on 18" and 19* April 2012 in Copenhagen,
following which a decision related to the signing of the
MLA/BLA between the ATS and EA will be made.

Participation in the Work of International Organisations

« Pursuant to the new EA Articles of Association and

Rules of Procedure, the ATS became an associate

member of the EA in Warsaw on 23 November 2011.

« After signing the Memorandum of Understanding
between the ATS and IAF, ATS became an IAF member
on 29t December 2011.

« As part of the cooperation with the EA the ATS
representatives participated throughout the year
in the work of the Certification Committee (EA CQ),
Inspection Committee (EA 1C), Laboratory Committee
(EA LC), Multilateral Agreement Committee (EA
MAC), Horizontal Harmonization Committee (EA
HHC), Communications and Publications Committee
(EA CPC), and the EA General Assembly (EA GA).
Additionally, the ATS representatives took part in the
work of respective task force groups formed within
the EA committees (EA LC Health Care Laboratory
Medicine).

In addition to regional organizations such as EA, ATS
representatives took part in the ILAC & IAF technical
committee meetings.
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Oap»xaH EA MAC cactaHak y Beorpapgy

beorpag je, o 12. go 15. anpuna 2011. roguHe, 6uo

MpecToHMLa eBporcke akpeguTaumje. Y Tom nepuogy
je, y opraHusaumju ATC-a, ogpxaH cactaHak EA MAC

MpojekTn

Tokom 2011. roguHe ATC je 6uo yk/byyeH y Behu
6poj npojekaTta PpuMHAHCMpaHUX of cTpaHe EBponcke
KoMucuje, Kao 1 Bnaga Hemauke v LLBajuapcke:

- PermoHanHu npojekat IPA 2011 ,UHdpacTpykTypa
KBanuTeTa y 3emsbama 3anagHor bankaHa u Typckoj’,
Koju je 3anoyeo y aBsrycty 2011. roguHe;

- PernonanHn PTB npojekart ,[Mpomounja pervioHanHe
capagtwe Yy JyrouctouHoj EBponu y obnactu
NMHPpacTpyKType KBanuTeta”;

- Mporpam LWBajLapCcKo-CPNCKe TProBUHCKE capafhe
2009-2012 (Swiss-Serbian TCP 2009-2012) y obnactu
yBoherwa GLOBALG.AP. craHpgappa w  3awTuTe
reorpa¢ckor nopekna (Gl);

-Hemaukn GIZ Tlporpam nogplwke nosehamy
KOHKYPEHTHOCTM Manux W cpegmwux npegyseha
y Cpbuju (ACCESS) wumnnemeHTMpa Behu 6poj
AKTMBHOCTM Yy LUWbYy pa3Boja WHOpPACTPYKType
KBanuTeTa.

Y oKBUPY MPETXOAHO HaBefeHUX MpojeKkaTa TeXHUUKe

nomohu HajsaxkHuje cy 6une cnegehe akTMBHOCTY:

A. AKTnBHOCTU pernoHanHor PTB npojekra:

1.Validation of analytical methods, uncertainty
calculation and other metrological issues (reference
materials, quality control) in chemical testing,
Beorpag, 07-08. pebpyapa 2011.

Y nepuiogy of oktobpa Ao feuembpa 2011. roguHe
ATC je peann3oBao AeBeT pagvoHMLA 3a TEXHUYKe
ouermBavye ATC-a Ha Temy ,lpumeHa ATC-TA02,
MpaBuna o yuyewhy y MmebhynabopaTopujckum
nopehewrMa ¥” nporpammma 3a UCMUTMBaHE
0ocnocobsbeHoCTI”, CBakoj oA paanoHunua
NPUCYCTBOBANN Cy TEXHNUYKW OLieHBaYuM U3 CPOAHMX
006M1acT UCNUTVBatba U eTanoHupara. PagnoHuue
Cy VMane 3a UWb ycarnallaBare pafa TEXHUYKUX
ouemmBaya Ha oueHn 3axtesa [lpasuna ATC-TA02,
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caBeTa, pagHor npegcegHnwTea EA MAC-a, Kao n pagHe
rpyne 3a obyKy KosneruvjanHux ouetbusaya. Ha cegHium
EA MAC-a nopep foHoLWera ognyke O NOTNMCMBaky
MyNTUIATEPAHKX CMOPa3yMa, Ha IHEBHOM pepy je 6ro
n Behu 6poj TeMa ca LusbeM yHanpehera LenoKynHor
cucTema akpeguTaunje n KonernjanHor ouerrBama.

AkpeguTaumoHo Teno Cpbuje je 3a opraHu3auujy oBor
CcKyna gobuno Hajsehe noxBane of CBUX YUYECHUKA,
ykibyuyjyhn un npepncepasajyher EA MAC caBerta,
Thomasa Facklama.

2.Workshop on Accreditation Process (TURKAK), 11-13.
anpwvna 2011.

3.Topnwn okpyrnu cto: PTB project: Promotion of
regional cooperation in South East Europe in the field
of quality infrastructure — AtuHa, Mpuka, 20-22. jyHa
2011.

4.Training on assessment of traceability in testing labs —
Ckonrbe, MakegoHuja, 04-06. okTobpa 2011.

5.Training Seminar on EA 2/17 and New Approach
Directives (ESYD), 19-21. geuembpa 2011.

b. AkTnBHOCTM y OKBUpY Mporpama Wweajuapcko-cprcke
TProBuHCKe capagme 2009-2012:

Tpw obyke 3a cepTdmKaLMoHa Tena y obnactv 3awtute
reorpadckor nopekna u jenHa 3a ysohere GlobalG.A.P.
cTaHpappa: 20. anpuna 2011. (Gl), 15-16. centembpa
2011. (Gl) n 8-9. HoBembpa 2011. (GI/GlobalG.A.P).

L. Hemaukn GIZ Mporpam nogpLuke nosehatby KOHKY-
peHTHOCTM Manux n cpegrux npepyseha y Cpbuju
(ACCESS):

OppxaHe cy 2 obyke ouermBaya ATC-a 3a nucare
M3BewTaja ca ouewMBarba CepTUPMKALMOHKX Tena
Koja xene ga ce npujase EK 3a nucty EY npusHatumx
€KBMBaNEHTHUX cepTnduKaumoHux Tena y obnactu
opraHcke npounssoghe: 19-20. centembpa 2011. rognHe
n 31. okTobpa - 2. HoBembpa 2011. roguHe.

Kao M cagpXaja nporpama PT akTMBHOCTM Koju je
TeNIo 3a OuerMBakbe ycarnalweHocTn y obaBe3n Aa
yCrnocTaBy y CKyafly ca 3axTeBmma oBux [Npasuna.

PagnoHuue cy obyxBaTune pap Ha aHanu3u obrma
akpeguTaumje, UCTpaXkmBatbe oarosapajyhux
N poctynHux PT  aKkTMBHOCTM, peduHMCcarby
nogaucumMnavHa W AuHamuke ydyewha y PT
AKTUBHOCTMMA, Kao U oueHun PT nporpama y cknagy
ca npasunuma ATC-TIA02 u npumepvmMa Aatum y
oproBapajyhum EA gokymeHTUma.

EA MAC meeting in Belgrade

In the period between 12" and 15 April 2011Belgrade
was the centre of accreditation in Europe. In the
said period the Accreditation Body of Serbia (ATS)
organised an EA Multilateral Agreement Council (EA
MAC) meeting, EA MAC management team meeting,
and a meeting of the Peer Evaluator Training Working
Group. In addition to decisions on signing of MLAs, EA

Projects

i
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In 2011, the ATS was involved in a larger number of
EU funded projects, and those funded by German and
Swiss Governments:

- Regional IPA 2011 project entitled Quality
Infrastructure in the Western Balkans and Turkey that
commenced in August 2011;

- Regional PTB project entitled Promotion of the
Regional Cooperation of the Countries in South East
Europe in the field of Quality Infrastructure;

- Swiss-Serbian TCP 2009-2012 in the field of
introduction of GLOBALG.A.P. standards and GI;

- GIZ-ACCESS support project of the German
Government (ACCESS - Program for Private Sector
Development in Serbia is implementing a large
number of activities aiming at the upgrade of the
quality infrastructure.

The following activities were the most important ones
performed by the aforementioned technical assistance
projects:

A. Activities of the regional PTB project:

—_

.Validation of analytical methods, uncertainty
calculation and other metrological issues (reference
materials, quality control) in chemical testing,
Belgrade, 07-08" February 2011

2.Workshop on Accreditation Process (TURKAK), 11-13t™

Workshops

Nine workshops for technical assessors were organised
by the ATS in the period between October and
December 2011 on the subject of “Application of the
document entitled ATS-PA02, Rules for the Participation
in Inter-Laboratory Comparisons and Proficiency Testing
Schemes”. Each workshop was attended by technical
assessors engaged in similar testing and calibration
fields. The workshops aimed at harmonisation of the
work of technical assessors assessing the requirements

¢

MAC meeting agenda items included a large number
of topics related to the upgrade of the entire system of
accreditation and peer evaluation.

The organisation of this meeting was highly rated by all
the participants, including the EA MAC Chair, Thomas
Facklam.

April 2011

3.Annual Round table discussion: PTB project:
Promotion of regional cooperation in South East
Europe in the field of quality infrastructure — Athens,
Greece, 20-22" June 2011

4.Training on assessment of traceability in testing labs —
Skopje, FYRM, 04-06" October 2011

5.Training Seminar on EA 2/17 and New Approach
Directives (ESYD), 19-21% December 2011.

B. Activities as part of Swiss-Serbian TCP 2009-2012:

Three training sessions for certification bodies in
the field of Gl and and one training session for the
introduction to GlobalG.A.P. standard: on 20" April
2011 (Gl), 15-16™ September 2011 (GI) and on 8-9*
November 2011 (GI/GlobalG.A.P).

C. GIZ-ACCESS support project of the German
Government (ACCESS - Program for Private Sector
Development in Serbia):

Two training sessions for ATS assessors were delivered
to cover the assessment reporting in case of certification
bodies wishing to apply to the EC for inclusion into the
EC list of equivalent certification bodies in the field of
organic production: 19-20" September 2011 and 31%
October - 2" November 2011.

of ATS-PA02 Rules, and the programme of PT activities
that CABs were obliged to put in place in accordance
with the requirements of these Rules.

The workshops included the work on the analysis of
scopes of accreditation, research of relevantand available
PT activities, definition of subdisciplines and frequency
of participation in PT activities, and the assessment
of PT programmes in accordance with ATS-PA02 and
examples provided in the relevant EA documents.
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Capagma ca Apyrum akpeamTaLunoHnUm Tennma

Y npoctopujama ATC-a, y cpegy, 26. jaHyapa,
ofpXaH je 3ajeAHMYKM cacTaHaK npefcTaBHUKa
AkpeguTtaunoHor Tujena LUpHe Tope (ATLI),
WHcTnTyTa 3a akpeautnpame bocHe n XepuerosuHe
(BATA), WHctutyTa 3a akpepgutauujy Peny6nuke
MakepoHuje (MAPM) n ATC-a y cknagy ca paHuje
notnucaHum Cnopasymom o capafkun y obnactu
aKkpepguTauuje.

Tokom cacTaHKa je yTBpheH lNporpam capagme 3a 2011.
roguHy, koja he 6utn obesbeheHa Kpo3 aKTUBHOCTU
pa3meHe MHPOpMaUMja, NCKYCTaBa U AOKyMeHTauuje
y obnactv akpeauTauuje; 3ajefHUUKOr OpraH13oBarba
ceMuHapa 1 KoHbepeHuuja; y3ajamHor obyuvaBama
KafpoBa; pa3mMeHe oLietb1Bava Y TEXHUUKMX ekcreparta
Yy UMby YNO3HaBarba Ca MpoLecom akpefuTauuje Ha
nuuy MecTa; obaB/batba 3ajefHUYKOr OLEeHMBarba
y CBOjCTBY MoOCMaTpaya Yy oLeruBamrMa Koje byne
obaB/bana Heka of CTpaHa notnucHuua [lporpama
capajbe, a HapounTo Kafa Cy Y NuTary NpoLIMpera
06nacTy, O4HOCHO Pa3BOj HOBKX LUEeMa akpeguTalmje
W 3ajefHUYKOr y4yecTBOBatba oOpraHusaumja y
mehynabopatopujckum nopeheruma.

PernoHanHa KoHdepeHUmja o0 akpeauTauuju
opp)KaHa je y Oxpupgy, MakegoHwuja, og 28. go 29.
centemb6pa 2011. roguHe y opraHusauumju MAPM-a.

KoHbepeHumju cy npucyctBoBanu npeacTtaBHULN
HaUMOHaNHWX akpeautaumoHnx Tena (AnbaHuja,
bocHa n XepuerosuHa, Kocoso (YH 1244), MakegoHuja,
Cpb6uja, XpBaTcka, LipHa lopa), Bohe IPA HaumoHanHor
W pervoHanHor npojekta (Irena Vasaitene n David
Norris) wn bwmbaHa [doaeBcka, npefcTaBHULA
MuHucTapcTBa ekoHomuje Peny6nuke MakefoHuje
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Koja je npepcTaBuia HaUWOHANHO 3aKOHOAABCTBO
Kojum ce ypehyje obnact cnobopHor Kpetama poba.
MpeacTaBHMUM HaUMOHaNHKX aKpeauTauMoHUX Tena
yrnosHanu cy ce mehycobHO ca HOBMHama Yy pagy
CBOjUX WHCTUTYyUuWja, BOK cy npeactaBHuum ATC-a
npeactaBunmnm 1 UHPopmaunoHn cuctem ATC-a,
TeMy Koja je M3a3Bana BeNIMKO WHTepecoBake CBUX
NPUCYTHUX KoJlera.

CKyn je opraHu3oBaH ca UWbeM fa ce npeactaBHuLUN
aKpeguTaLMOHMX Tena Yy pervoHy YMo3Hajy ca
TPEHYTHOM CUTyauujoM Yy akpeauTauUoHUM Tenuma,
pa3smeHe wucKycTBa Yy oOKBupy EA KkonerujanHor
ouerUnBatba, yHanpefe capafmwy Kpo3 aKTMBHOCTU
pa3meHe MHPOpMaLMja, NCKYCTaBa U AOKyMeHTauuje
y 06nacTv akpeauTauuje, 3ajeIHNYKOT OpraH1M3oBatba
ceMuHapa 1 KoHbepeHuuja, y3ajamHor obyuvaBama
Ka[poBa, pa3mMeHe oLietbrBaya 1 TeXHUYKKX ekcrepaTa
OAHOCHO pa3Boja HOBMX lIema akKpeguTauuje
N 3ajefHUYKOr y4yecTBOBarba OpraHusauuja Yy
meBhynabopaTtopujckum nopeberuma.

Heke ofi 0BMX aKTMBHOCTM Cy Ce OCTBapuBane TOKOM
nperxogHor IPA npojekta, a 6uhe HacTaB/beHe
n y cnegehem pernoHanHom npojekty IPA 2011.
[loroBopeHoO je Aa HauMoHaNHa akpeauTaLMoHa Tena
Bohu IPA pervoHanHOr npojekTa npegnoxe Teme
(obyke, PT weme, gpyre notpebe) Koje 6u Gune Ha
OHEeBHOM pefy cnepehux pernoHanHnx KoHdpepeHyuja.
JepHa op Tema Ha cnepgehem pervioHanHoOM cKyny,
Koju he ce ogpaTn noyeTkom maja 2012. roguHe y
Cpbujn, buhe cTaTyC HaUMOHANHUX aKPeaUTaLUOHKX
Tena, kKao U duHaHCMpame y cKnagy ca HauMoHanHUm
3aKoHogaBcTBOM 1 Ypepnbom (E3) 765/2008.

«A

Cooperation with Other Accreditation Bodies

On Wednesday, 26" January a joint meeting of the
representatives of the ABs from Montenegro (ATCG),
Bosnia & Herzegovina (BATA), FYR of Macedonia
(IARM) and ATS was held at the ATS premises as
laid down in the previously signed Accreditation
Cooperation Agreement.

2011 Cooperation Programme was defined during
the meeting, while the cooperation would be ensured
through accreditation information, experience and
documentation exchange, joint organisation of
seminars and conferences, mutual training of staffs,
exchange of assessors and technical experts in order
to get introduced to the on-site accreditation process,
participation of observers in joint assessments
performed by any of the signatories to the Cooperation
Programme especially in case of the extension to
the scope or development of the new schemes of
accreditation and joint participation in inter-laboratory
comparisons.

Regional conference on accreditation was held in
Ohrid, FYR of Macedonia, in the period between 28"
and 29" September 2011 and it was organised by
IARM.

The conference was attended by the NAB
representatives (Albania, Bosnia & Herzegovina, Kosovo
(UN 1244), FYR Macedonia, Serbia, Croatia, Montenegro),
team leaders of the IPA national and regional projects
(Irena Vasaitene and David Norris) and Biljana Dodevska,

representative of the Ministry of Economy of the FYR
Macedonia that gave a presentation on the national
legislation governing free movement of goods. NAB
representatives exchanged experiences related to the
novelties in their work, while the ATS representatives
also presented the IT system and that arose a great deal
of attention of all the present colleagues.

The conference was organised so that the regional
NAB representatives could be introduced to the
current situation in ABs, exchange experiences as part
of the EA peer evaluation, upgrade the cooperation
through accreditation information, experience and
documentation exchange, joint organisation of seminars
and conferences, mutual training of staffs, exchange of
assessors and technical experts, and development of the
new schemes of accreditation and joint participation in
inter-laboratory comparisons.

Some of these activities were realised during the
previous IPA project, and they will be continued in the
next regional IPA 2011 project. It was agreed that NABs
would send proposals as regards the topics to the
IPA project Team Leader (training, PT schemes, other
needs) that would be incorporated into the agenda of
the next regional conferences. One of the topics of the
next regional conference to be carried out early in May
2012 in Serbia will be focused on the NABs status and
funding in accordance with the national legislation and
Regulation (EC) No. 765/2008.
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[lpomounja akpegutaumje

JepaH op BaxHKX 3afataka, koje ATC obaB/ba Kao HaUMOHANHO Teno 3a akpeauTauujy y capagrby ca gpyrim
WHCTUTYLUMjaMa Koje Cy 3afy»<eHe 3a pa3Boj 1 MMrieMeHTauujy cTaHAaapAa v AoHoLere ogroeapajyhux nponuca
y obnacti ouerMBatba ycarnalleHoCTy, jecTe MpoMoLMja akpeguTauuvje Kako 61 Ha wTto 60/bM HauMH CBe

3aMHTepecoBaHe CTpaHe 6ure MHGOPMICaHE O 3Hauajy, yro3u U NPeaHOCTMa CUCTEMA akpeauTauyje.

EnektTpoHckn n wtamnanm buntexn ATC-a

AkpeguTtaumoHo Teno Cpbuje je Tokom 2011. rognHe
M3[ano TPU eneKkTPOHCKa W wWTamnaHa OwvnTeHa.
Hamepa ATC-a je pa KnujeHTW, akpeauToBaHa Tena
33 olerbMBatbe ycarnaweHoCcT, Kao 1 nogHocuoum
npujaBa WM 3auHTEpecoBaHW KnujeHTn, Oyay Ha
TpaHcnapeHTaH, edukacaH M 6p3 HauvH YMo3HaTn
ca pagom ATC-a, mocTynkom akpegutauuje u gpyrum
WHTEPECaHTHUM TeMama 1 HOBUHaMa U3 Te obnacTu, a y
uwby yHanpehera 1 WTo 6orbe capagmbe.

FET TS A vs janyapa 2011. rogvHe je obpaamo
cnefehe Teme: cncteM MHOPACTPyKType KBanuTeTa
y Cpbuju — HOBM NpPaBHU OKBUP U HOBU KOHLENT
nocnosawa; EMAS 1,2,3 - ycnoctas/bambe weme 3a
akpegutaunjy EMAS Bepudukatopa; WHCTUTYT 3a
ctaHpapausauvjy Cpbuje Ha nyTy Ka eBpOMCKAM
WHTerpauuvjama; [upekuuja 3a mepe u AgparoueHe
meTane - OsnawhuBame 1 akpegutaumja y obnactu
oBepaBarba Mepwia Koja ce KopucTe Yy 3aKOHCKOj
MeTponorunjy; HoBn NpaBUMHUK O YCIOBMMA XUrujeHe
XpaHe; HOBM MpPaBUIHUK O 6e36egHOCTN NMTOB];
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MpaBHY OKBMP WHPPACTPYKType KBanuteta y EY -
cnobofHO KpeTatbe poba 1 3aluTUTa jaBHOT NHTepeca.
FAEET T w3 anpuna 2011, roguHe je o6paauno
cnepehe Teme: YnosHaBawe ca EA; LnmbeBn ATC-a u
6ynyhe aktmBHocTY; MehyHapoaHu faH akpeguTaumje,
AkpeguTaumja  dopeHsnuknx nabopatopuja; Hoa
n3gawa pokymeHata ATC-a; EA MAC cactaHak y
beorpagy, ATC Tokom 2010. rognHe, AHann3a ogroesopa
Ha YNUTHUK 3a ngeHTnduKauujy 1 oueHy 3al0BOSbeHaA
noTpeba KopucHuka ycnyra ATC-a.

SN0 us oktobpa 2011. roauHe je obpaano
cnegehe Teme: KonervjanHo oueruBatbe ATC-a;
npumMeHa ctaHgappa ISO/IEC 17021:2011; KoHrpec
meTposnora 2011; 3Hauaj mehyHapoaHKX opraHu3auuja
Eurachem-a un Eurolab-a; Ceptudukaumja npoussoga
— CTaHZAPAW 3aCHOBaHW Ha reorpapckom Mopekny
npovssoga; [paBUMHUK O  enekTPOMarHeTHoj
KoMnaTnomnHocty; MpaBuHKK O ONWTUM 1 NOCEHHMM
YyCIOBUMA XWrMjeHe XxpaHe Yy 6uno Kojoj asu
Npown3BoOAtbE, Mpepajae 1 NpomMeTa.

«A

ATS

Promotion of Accreditation

One of the important tasks to be performed by the ATS as a national accreditation body in cooperation with other
institutions in charge of development and implementation of standards and adoption of relevant regulations
governing conformity assessment is to promote accreditation and thereby highlight to all interested parties the
importance, role and benefits of the accreditation system.

ATS Bulletin in Electronic and Hard Copy Format

In 2011, the ATS issued three bulletins in electronic  on product Gl; Regulation on Electromagnetic
format and hard copy format. The intention was to = Comparability; Regulation on General and Special Food
introduce, in a transparent, efficient and fast way, Hygiene Requirements at All Stages of Production,
our clients, accredited CABs and applicants for  Processing and Distribution.

accreditation/interested clients to the work of the ATS,
accreditation procedure and other topics of interest,
and novelties in that field in order to upgrade our
system and have more successful business cooperation.
LTI of the bulletin (January 2011) covered
the following topics: quality infrastructure system in
Serbia—newlegalframeworkandnewbusinessconcept;
EMAS 1,2,3 - establishment of the EMAS verifiers
accreditation scheme; Institute for Standardization
of Serbia on the path to EU integrations; Directorate
of Measures and Precious Metals — designation and
accreditation in the field of testing of measuring
instruments used in legal metrology; new regulation

on food hygiene requirements; new regulation on lift TEMA BPOJA:

pcaia] MEDYNAPOANIK ORI )
o

a Eurathem-a s Eurolatr-a

safety; Ql legal framework in the EU - free movement

of goods and protection of public interest.

of the bulletin (April 2011) covered
the following topics: introducing EA; ATS objectives
and future activities; International Accreditation Day,

accreditation of forensic laboratories; new issues of the
ATS documents; EA MAC meeting in Belgrade, ATS in
2010, Analysis of the answers to the questionnaire for

the identification of needs and assessment of the ATS
client satisfaction.

LLEETTIN of the bulletin (October 2011) covered
the following topics: ATS peer evaluation; application
of ISO/IEC 17021:2011; 2011 Metrology Congress;
Importance of international organisations Eurachem
and Eurolab; Product certification — standards based
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Ob6enexeH [laH akpeauTauymje y Peny6nuuym Cp6uju

N oBe roguHe ATC je npocnaBmo 3ajedHO ca
CBOjUM ouewMBaumma 9. jyH - MehyHapooHu paH
aKkpeguTauuje, Kojy cy 3ajefHnuku yctaHosunum IAF n
ILAC, Kako 6V MpoMoBUVCany akpeauTaLujy.

Tom npunukom je ap Aejan Kpwauh, gupektop ATC-3,
ofpXao npepaBare Ha TeMy HOBUHa y pagy ATC-a,
Kao 1 npefcTaB/bakba CTakba y obnact akpegutauuje
y cBety, EBponu n Cpbumju Tokom 2010-2011. roguHe,
a mp Hatanuja JoBunumh 3apuh Ha Temy un3meHa
JOKyMeHaTa cucTeMa MeHalIMeHTa KBaluTeToM
Tokom 2011. roaumHe ca acnekTa ouewunBaya.
JacHa CrojaHoBUMh je npuCyTHMM ouerMBaunMa
npeactasuna Kodekc oyersusaya.

Kao 1 npeTxofHux roguHa oBaj AaH ce C/1aBu LWNMPOM
cBeTa Y3 oOpraHvsauujy 3HauyajHux pforahaja Ha
HaLMOHaNHOM HMBOY, CEMUHapa U Meanjckux forahaja
Kako 6u ce Bnajama, 3aKoHoAaBHULUMMA U Bogehum
CTPYKTYypama Yy MOCIOBHUM KpPYroBMMa YKasano Ha
3Hayaj akpeauTaumje. Tema [daHa akpegutaunje 2011
objalrbaBa Kako akpeauTalvja MoXxe fja MoMOrHe pag
3aKoHoAaBaua.

TpaHcnapeHTHOCT y pagy

Takobe, Tokom 2011. rognHe ATC je pagmo Ha parbem
obe3behery Behe TpaHCmapeHTHOCTM Yy pagy U
JOCTYNHOCTU MOTpebHMX uHbopMaumja, AOKYMeHaTa
1 obaBeluTerba NyTeM cagpMajHor 1 uHbopmaT1BHOR
cajta ATC-a Ha CPNCKOM 1 €HFNEeCKOM je3KKY.

Accreditation Day Celebrated in the Republic of Serbia

World Accreditation
Day sz

— ammaort s

[AaH akpeanTaunje
Y Penyenaniih Cpbuju

ATS celebrated again this year with its assessors 9" June
- International Accreditation Day jointly established by
IAF and ILAC in order to promote accreditation.

On that occasion, Dejan Krnjai¢ PhD, ATS Director,
gave a lecture on the subject of novelties in the work
of the ATS, and presented the situation in the field of
accreditation worldwide, Europe and Serbia during
2010-2011, while Natalija Jovic¢i¢ Zari¢c MSc gave a
lecture on the subject of 2011 amendments of quality
management system documents from assessors’ point
of view. Jasna Stojanovi¢ presented the participants
the Assessors’s Code of Conduct.

As in previous years, this day is celebrated across the
world by hosting major national events, seminars, and
press and media coverage, to communicate the value
of accreditation to Government, regulators and leaders
of the business community. The 2011 Accreditation Day
focused on how accreditation was used to support the
work of Regulators.

¥ a5
Transparency of Operation

Additionally, in 2011 the ATS
continued its endeavours
to provide higher level of

transparency of operation and
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AHanu3a oaroBopa Ha yNUTHYK 3a uaeHTNMKaLujy 1 oLieHy 3al0BOJbekba noTpeba KopucHuKa ycnyra ATC-a

Y nepviogy op 10. go 25. HoBembpa 2011. roguHe je
CMpoBeAeHO NCMUTUBaHE HNBOA 330BOJbeHba MoTpeba
KopucHuKa ycnyra ATC-a Mehy akpeautoBaHuM Tenvma
y Peny6nnum Cpbuju. AHKeTa je ynyheHa eneKTpoHCKOM
nowtoMm Ha npeko 400 agpeca akpeguUTOBaHUX
Tena, a npucturmno je 193 ogroBopa, ogHOCHO 43,4%
aHKEeTMPaHWX K/njeHaTa je OAroBOpuIo Ha aHKeTy.

OHO wWTO je Beoma 3HauyajHO je pa je pag ATC-a

HaunH KomyHuKauumje n noHalwatbe 3anocneHux y ATC-y
Manner of communication and conduct of ATS employees
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CTpy4HOCT 1 NpodecnoHanHn NPUCTYN Npu oLuebUBatby
TEeXHUYKMX acnekarta paga TOY
Proficiency and professional approach of assessors when
assessing technical aspects of CAB activity
149
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+ 96% KnunjeHaTa je 3agOBO/bHO/3a40BO/BHO Y3 Mahe
HefoCTaTKe HaYMHOM KOMyHMVKauuje 1 MoHallamem
3anocneHmx y ATC-y/of clients were satisfied/
satisfled with minor shortcomings with the manner
of communication and conduct of ATS employees.

+96% KvjeHaTa je 3a40BO/bHO/33JOBOJbHO Y3
Matbe  HefoCTaTKe  HAuMHOM  KOMYyHUKauuje,
npodecroHanHowhy ©“ MOHallakbem OLEeHMBaya
/of clients were satisfied/satisfied with minor
shortcomings with the manner of communication
and conduct of ATS assessors.

+ 94% KnujeHata je 3a40BO/bHO/3aJ0BO/bHO Y3 Matbe
HepocTaTtke CTpyuyHowhy ¥  npodecnoHanHUm
MPUCTYMNOM OLieHBaya NpU oLetbUBamy TEXHUUKNX
acrnekata paga Tena 3a oLehVBame ycarnaweHoCTm
/of clients were satisfied/satisfied with minor
shortcomings with the proficiency and professional
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y opHocy Ha npetxogHy 2010. roguHy ouereH
reHepanHO MO3UTUBHO, LITO MpeAcTaB/ba 3HaK Aa cy
HalM KNMjeHTX npeno3Hany Hanope Koje ATC ynaxe
y ycnocTaB/bakby MpenosHaTbyueor n mehyHapoaHo
€KBMBANIEHTHOT CUCTeMa akpepuTauuje y Penybnuum
Cp6uju. Takohe, HUCY 3abenexkeHa 3HaYajHa OACTyNarba
Yy KOH3WCTEHTHOCTM [aTWX OAroBopa Y OAHOCY Ha
oprosope gate 'y 2010. roguHu.

HauuH KomyHuKauuje, NpodpecmoHanHoCT 1 noHalamwe
ouerunBava ATC

Manner of communication and conduct of ATS assessors
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06jeKTMBHOCT y paay ATC-a/Tuma 3a oLermBame

Objectivity of ATS/assessment team

200
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approach of assessors when assessing technical
aspects of CAB activity.

95% KnvjeHaTa je 3a[0BO/bHO/3aJOBO/bHO Y3
Make HefocTaTke o06jekTuBHOWRY Yy pagy TMma
3a ouemuBarbe/of clients were satisfied/satisfied
with minor shortcomings with the objectivity of
assessment team.

80% KnujeHaTa je 3a40BO/bHO/3a[10BO/bHO Y3 Matbe
HefoCTaTKe TpajakbeM MOCTyMKa akpepuTauumje/
of clients were satisfied/satisfied with minor
shortcomings with the duration of the accreditation
process.

95% KnujeHaTa je 3a40BO/bHO/33J0BO/bHO Y3 Mare
HefocTaTke KBanuTeToM WHbopmaumja Ha Beb
noptany/of clients were satisfied/satisfied with minor
shortcomings with the quality of information found
on the ATS web portal.

¢

Analysis of answers to the questionnaire identifying and assessing satisfaction of ATS clients’ needs

In the period between 10" and 25" November 2011
the ATS conducted a survey as regards the level of
satisfaction of needs of its accredited CABs in the
Republic of Serbia. The questionnaire was sent by
e-mail to more than 400 accredited CABs, whereas 193
completed questionnaires were received, i.e. 43.4% of
surveyed clients replied thereto.

It is of great importance to note that the ATS received

Mpoueaypa 3a pelwaBatbe NPUrosopa

Satisfaction with procedure dealing with complaints

150 137

120 1

90 1

30 30

0 - 6e3 moryhHoCTH 3 - 3agoBosbaBajyhe y3
ouemnBaba HeploCTaTKe
unclassified/not quali- satisfactory with short-
fied to assess comings
4 - 3apoBobaBajyhe y3
1 - He3apoBobaBajyhe Matbe HefjoCTaTke
unsatisfactory satisfactory with minor
shortcomings

2 -3apoBsosbaBajyhie ys ) .
3ajeAHNUKe HepoCTaTKe 5 - 3agoBosbaBajyhe
satisfactory with signifi- satisfactory

cant shortcomings

+ 95% KnmjeHaTa je 3afOBOJbHO/3aA0BOJBHO Y3 Makbe

HegocTaTke cafpxajem u obumom uHbopmaumja
koje ATC poctaB/ba Mnpe MOAHOLWEHa 3axTeBa 3a
akpeputauujy/of clients were satisfied/satisfied
with minor shortcomings with the completeness of
information sent by the ATS prior to the submission
of applications for accreditation.

90% knujeHaTa cmaTtpa ga je ATC oproBopuo Ha
3axTeBe U notpebe KnvjeHaTta y ogroBapajyhem poky
/of clients deem that the ATS met the requirements
and needs of clients within a defined deadline.

99% KnmnjeHaTa cMaTpa fa je oueruBare 3aka3aHo
JoBorbHO  yHanpep/of clients deem that the
assessment was scheduled enough in advance.

100% KknmjeHaTa cmaTpa Aa je TMM 3a oueruBame
CNPOBEO OLEeHMBAE HA TPaHCMapeHTaH HauuH/of
clients deem that the assessment team performed

a positive feedback from accredited clients as regards
its mode of operation when compared with 2010, and
it confirmed that the clients recognised endeavours
made by the ATS to put in place a recognisable and
internationally equivalent accreditation system in
the Republic of Serbia. Furthermore, there were no
significant deviations as regards the consistency of
answers in relation to 2010 answers.

KoH31McTeHTaH NpUCTyN TUMa 3a OLetbUBatbe

Consistent approach of the assessment team

200
170
150
100
50
7
0
Peakuuja ATC-a Ha 3axTeB TOY 3a npowmpetbe o6uma
aKkpepuTaumje Ha oarosapajyhin HauuH n 'y ogrosapajyhem poky
Appropriate manner of the ATS within the defined deadline to the
request to extend the scope of accreditation
e 130
120
90
60
30
1
0

JIE] He

assessmentin a transparent manner.

+ 96% KnnjeHaTa cmaTtpa fda je TMM 3a ouerbUBarbe
MMaO KOH3UCTEHTaH NPUCTYN y OA4HOCY Ha MPETXOAHO
olenuBame/of clients deem that the assessment
team had a consistent approach when compared
with the previous assessment.

97% knujeHaTa cmaTpa pga je ATC 6GnaroBpemeHo
N3BpLINO npencnuTnBame npeanoXXeHnx
KopeKTnBHUX Mepa/of clients deem that the ATS

reviewed the proposed corrective actions on time.

92% KnnjeHata cmatpa pa je ATC ogpearoBao Ha
ogroBapajyhm HauvH n y opgroBapajyhem poky
Ha 3axTeB 3a npowwupere obuma akpepuTaumje/
of clients deem that the ATS responded in the
appropriate manner and within the defined deadline

to the request to extend the scope of accreditation.
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CeMunHapu/KoHpepeHumje

CemurHapu, Ha Kojuma cy npeactaBHuuy ATC-a ogpanv npegaBamba, Cy:

CemuHap ,,AKkpeauTayuja — curypaH nyT o KBanurerta“, 25. janyap 2011.

Jby6uua Kuanuh, ATC

.t

TpaavuroHanHU roguLLikby CEMUHaPp 3a akpeanToBaHa
Tefla 3a ouemVBakbe ycarnalweHocT U OBaj Nyt je
otBopuna JeneHa MonoBuh, NoMOhHWK MUHUCTPa
y  MwuHncTapctBy eKoHOMMje U pervoHanHor
pa3Boja (MEPP). Y pamy cemuHapa yuyecTBOBanu
Cy NpeacTtaBHUUM  PECOPHUX  MUHUCTapCTaBa:
MwuHucTapcTBa KMBOTHE CpefvHe U MNPOCTOPHOr
nnaHupama (MMCIM) n MEPP-a, kao n ekcneptn ATC-a.
MpeacTaBHMLM akpeOUTOBAHMX Tena 3a OuetbMBambe
ycarnaweHoCT 1 NpUBPeAHNX ApYLUTaBa, CTPYKOBHUX
yapyXemwa M yapyxKewa noTpollaya ofasBanv cy
ce no3uBy fa MNPUCYCTBYjy CEeMUHapy Y BeIKoM
6pojy (npeko 500 npucytHux). Ckyny cy Takohe
NPUCYCTBOBaNM W  AUPEKTOPU  aKpeauTaLMOoHUX
Tena 3 okpyxemwa - Tpne Puctocku, APM, »Kapko
MNetposuh, BATA, n PaHko Hukonuh, ATLIT.
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OBoroaviubn  ceMuHap je 6uo npunvka pa ce
nNpeacTaBHULM akpeaMTOBaHNX Tena 3a ouetbuBarbe
ycarnaweHocTV ynosHajy ca sehum 6pojem Tema 13
00MacTM TeXHUUKMX 3axTeBa 3HauyajHUX 3a HMUXOB
pag y obnact ouewMBarba YycarnaweHoctm wu
aKkpepuTaumje, Kao 1 ca HOBMM NOA3aKOHCKMM aKTMMa
MEPP-a n MKCT1l1, Koju cy ycarnaiweHu ca eBpornckom
perynaTtusom.

OtBapajyhn cemyHap y yBOAHOM uM3narawy JeneHa
MonoBuh je nopcetuna pa cy y nocnepmwe Age
W MO TOAUHE  MOCTaB/beHW  TemesbM CUCTeMa
nHdpacTpyKType KBanuteta y Penybnuuym Cpbuju. Cea
yeTUPU yCBOjeHa 3aKOHa Cy OCaBpeMeHeHa peLleruma
13 HoBOr nakeTa mepa EY 3a yHanpebere TprosuHe
ca uwbeMm fa ce omoryhn nocteneHo yknawarbe
TEXHUYKMX Bapujepa y cKnagy ca 3axteBuma EY n CTO,
a nctoBpemeHo o6e36ean 1 6e36efHOCT 1 KBanuTeT
npov3Boda, Kao M 3awTuWTa noTvpolwava. ,llopen
OBa YeTUPU K/by4yHa 3aKoHa [IOHeTa Cy U CKOpPO CBa
nof3akoHcKa akTa. [ocTaB/barbeM OBaKBOI CUCTeMa
uHdpacTpykType KBanuteTa y Cpbuju ctBopusne cy ce

npeTnocTaBke 3a MOTNYHO HOBU MOAeN nocioBaka

Seminars/Conferences

«A

The ATS representatives gave lectures at the following seminars:

Seminar Entitled “Accreditation - Reliable Path to Quality”, 25" January 2011

JeneHa I'ir)nosmﬁ, nomohHuK Ml unctpa, MEPP \

Annual seminar that is traditionally organised for
accredited CABs was opened again this year by Jelena
Popovi¢, MERR Assistant Minister. Representatives
from the following respective ministries took part
in the seminar: Ministry of Environment and Spatial
Planning (MESP) and Ministry of Economy and
Regional Development (MERR), and ATS experts.
Representatives of accredited CABs and companies,
professional associations and consumer associations
accepted the invitation to attend the seminar in large
numbers (more than 500 delegates). Furthermore, AB
directors from the neighbouring countries attended
the seminar: Trpe Ristoski (IARM), Zarko Petrovi¢ (BATA),
and Ranko Nikoli¢ (ATCG).

This year’s seminar provided an opportunity for
the representatives of the accredited CABs to get
introduced to a larger number of topics relating to
technical requirements of importance to their work in
the field of conformity assessment and accreditation,
and with the new MERR and MESP sub-laws harmonised

with the EU legislation.

During her opening address Jelena Popovi¢ reminded
the delegates that the basis of the quality infrastructure
system in the Republic of Serbia was being created in
the last two and a half years. The new EU measures
aimed at trade upgrade offered the basis to modernise
all four laws and thus enabling incremental removal
of technical barriers as defined in the EU and WTO
requirements. At the same time, this will ensure
safety and quality of products, and consumer safety.
“In addition to these key laws almost all sub-laws
were adopted. Establishment of such a quality
infrastructure system in Serbia created possibilities
for the application of a completely new business
model in terms of production, export and import”, she
emphasised and added that consumers could always
count on the quality and safety of marketed products

due to the well established accreditation system.
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KaKo Kaja je y nuTawy Npou3BOAHa Tako M Kaga je
y NUTawy U M3BO3 M yBO3', UCTakna je nomohHuua
MUHUCTPa ” popana pfa he, 3axeamyjyhn pobpo
YCMNOCTaB/bEHOM CUCTEMY aKpeguTauuje, NoTpoLlaym
yBeK MOhu pda ,padyHajy” pa he Ha TpXuwTty umaTum

KBaJINTETHE, ann N 6e36e,u,He nponmssopae.

Y yBO#HOM Jieny cemuHapa roopunu cy n npod. ap
Cno6opaH lMetposuh, npeacegHuk YO ATC-a, PaHko
Hukonuh, pupektop ATUI-a u BupocaBa Llaruh,
notnpeacenHuua MNpuepeaHe komope Cpbuje (MKC),

KOju Cy No3apaBuv MPUCYTHe.

CrpyyHa npepaBawa ogpxanu cy: JaHuua

bahaHoBuh, NomMohHMK MWHWMCTpPa 3a CeKTop 3a

3awTnTy NpupoaHnx pecypca y MKCIIM - 3akoHcka

CEMUHAP

perynatuea MMCMM y obnactm ouemumBama
ycarnaweHocTy; ap OejaH Kprwauh, gupektop ATC-a
- pag ATC-a y 2010. roguHu; mp Bupga »Kuskosuh,
anpekTopka [upekuuja 3a mepe 1 fparoleHe meTane
opp)ana je npepaBarbe Ha TeMy eTasioHMparba U
CNeanBOCTU Mepetba; Jbybuua »Kneaunh, ATC - ynora
KOHTpoJiMcarba 1 cepTudukaLlmje y HoBUM TEXHUYKUM
nponucuma; Aspa PeyenoBuh - nonutuka ATC-a y
obnactn mehynabopatopujckux nopehema (ILC weme)
W Wema 3a UcnuTMBame ocnocobsbeHocTn (PT weme)
n mp Hatanuja Josnunh 3apuh, 3ameHunua gupekTtopa
ATC-a - npumepun M3 npakce 3a Koje cy notpebHa
JopatHa objallkbera U TymMauerba CTaHAappa ca
acnekta papa akpegutoBaHux TOY y ogHocy Ha
npaswuna v npouepype ATC-a.

Prof. Slobodan Petrovi¢ PhD, ATS MB Chairman, Ranko
Nikoli¢, ATCG Director, and Vidosava Dzagi¢, Vice-
president of the Serbian Chamber of Commerce (PKS),
addressed the delegates during the seminar opening
addresses.

The lectures were given by: Danica Bacanovig,
Assistant Minister in the Sector for the Protection
of Natural Resources within the MESP - MESP legal
framework governing conformity assessment; Dejan
Krnjaji¢ PhD, ATS Director — the work of the ATS in
2010; Vida Zivkovi¢ MSc, DMDM Director, gave a

¢

lecture on the subject of calibration and traceability of
measurement; Ljubica Zivani¢, ATS - role of inspection
and certification in the new technical regulations;
Azra RedzZepovi¢ — ATS policy in the field of inter-
laboratory comparisons (ILC schemes) and proficiency
testing schemes (PT schemes), and Natalija Jovici¢
Zari¢ MSc, ATS Deputy Director - practical examples
requiring additional clarification and interpretation of
the standard from the point of view of accredited CABs

in relation to the ATS rules and procedures.

ATS

3a aKpeAuTOBaHe opraHusauvje
AKPEOWUTALIMOHOT TENA CPBUJE

AKPEAUTALIAIA

CULYPAH NyT
A0 KBAJIUTETA

25. JAHYAP 2011. - CABA UEHTAP - GEOTPAQ
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CneuvjannusoBaHn ceMHapy 3a NpeAcTaBHUKe akpeauTaLMoHNX Tena semaba

jyroncrouHe EBpone

Beorpag, 07.02.2011.

ATC je, y nepuogy og 7. o 10. debpyapa 2011. roguHe,

6uo pomahuH npeacTaBHULMMA aKpPeAUTaLUOHMX

Tena 3emasba jyronctouHe EBpone koju cy y beorpagy

NPUCYCTBOBaNM CreunjaiM30BaHUM CEMUHapVMa 13

obnactu:

« Banugauuja aHanuTUUKNX MeToda, NPopadyH MepHe
HecurypHocti, pedbepeHTHN MaTepujanny U NHTEPHa
KOHTPOa KBaNnTeTa y XeMUjCKUM UCMIUTVBabUMA U

« BanugaLuuja MeToaa, NpopauvyH MEpPHE HECUTYPHOCTH,
pedepeHTHU MaTepujani M UHTEPHA KOHTpOsa
KBanuTeTa y MUKPOOVOOLLKUM UCMIUTHBAHUMA.

Obyke cy peanusoBaHe y okBupy PTB npojekTta

~Promotion of regional cooperation in South East

Europein the field of quality instrastructure’, a

Ob6enexaBamwe [laHa meTponoruje

Hvpekuuja 3a mepe n gparoueHe metane (AMAM) n
Yuusepsutet ,CUHTUOYHYM” cy opraHmnzosanu 17.
Maja 2011. roguHe Ha YHuBepsuteTy CUHrMAYHYM
cumno3mjym noBofom obenexaBarwa 20. maja -
Ceemckoz O0aHa MempoJioauje. [aH meTponoruje
- 20. mMaj wwmpom cBeTa obenexasajy unaHuue
MeTapcke KoOHBeHUuje, Koja je MoTnMcaHa ynpaso
20. maja 1875. roguHe. KOHBEHLUNjOM je yCTaHOB/beH
MehyHapogHu 6rpo 3a Terose n Mepe (BIPM) unjum
je 3apatak pa ob6e3benn CBETCKO jefMHCTBO Mepa,
fa ycnoctaB/ba M uyBa MehyHapopgHe eTanoHe, fa
Bpwy nopeherwa HauuoHanHMX W MehyHapoLHUX
eTafioHa, Aa ocurypaea KOOpAWHauWjy y mMeTopama
Meperba 1 fa BPWN N KOOPAMHUPaA UCTPaxKmnBarba y
Be3n ca PU3MYKMM KOHCTaHTama Koje umajy yaena y
OCTBapuBatby eTasioHa.

WHaue, npumeHa metponoruje y Cpbuju uma ayry
Tpaguuujy. 3akoHom o mepama 1. geuembpa 1873.
roguHe yBefeH je AeuManHy MeTapcky CUCTeM Mepa,
obpasoBaHo Operberwe Mepa npu MUHWMCTapPCTBY
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npepnasau je 6mo gp Michael Scheutwinkel.

CemuiHapu cy 61 BeoMa cagpajHu 1 06yxBaTuIM Cy
HK3 Tema:

+ Banugauuja n Bepudrkaumja MeTofa y XeMUjCKnM
OJHOCHO MUKPOOGUOMOLWKMNM NCMNTMBaMbMMa (acnekT
3axTeBa cTaHgapga ISO/IEC 17025);

+ 0be3beherbe noBepetba Yy KBanuTeT pesynTaTa
UCNMTMBaka, Kopuwhere pedepeHTHUX MaTepurjana,
PT aktuBHOCTY;

« TPAAVOLMOHANaH 1 MOAepaH MPUCTYN MpopayyHy
MepHe HeCUrypPHOCTY;

«NPaKTMYaH paj Ha KOHKPETHMM MpumepriMa
npopayyHa MepHe HECUTYPHOCTH.

duHaHcnja KHexeBnHe Cpbuje ca 3afaTKom fAa ce
CTapa 0 KOHTPONU Mepa 1 nopehery npamepa, a 1879.
roguHe Cpbuje npuctyna MeTapckoj KOHBEHLMjW.
MNpuctynamwem MeTapckoj KOHBeHUMju, KHexeBuHa
Cpbuja je npeysena obase3y Aa ysefe MehyHapogHm
cuctem jeguHmua (SI), ocTBapy HauMOHasnHe eTanoHe
y cknagy ca geduHnumjama Koje ytephyje leHepanHa
KoHdepeHUuuja 3a Teroee 1 Mmepe (CGPM), Kao BpXxoBHU
ynpasHu opraH KoHBeHUuje, fa NepruoanyHo nopeamn
CpncKe eTanoHe ca MehyHapogHUM eTaioHUMa Koje
yyBa MehyHapognHu 6upo 3a Terose u mepe. Og 2002.
rognHe JMIM je (oHgawrun CaBe3HM 3aBOA 3a Mepe
W gparoueHe meTane), Kao HaLMOHaIHN METPONOLLKHA
WHCTUTYT JpkaBe unaHuue MeTapcke KOHBeHUWMje,
NOTNUCHUK ApaHXMaHa o MehDycoBHOM npu3HaBary
HaUWOHaNHMX eTanoHa WM yBepewa O eTasloHMpakby
N Mepewy Koja M3Aajy HaUMOHANHU METPOSIOWKN
uHctuty™ (CIPM MRA). OMIM je unaH-ocHMBau
EBponckor yapyxera HaLMOHANHUX METPOOLKNX
nHctutyTa - EURAMET 1 npuapyeHun unaH EBponcke
capaftbe y 3aKoHCKoj meTposnornju - WELMEC.

¢

Specialised seminars for the representatives of accreditation bodies form South East

Europe

In the period between 7" and 10™ February 2011 the

ATS organised specialised Belgrade seminars for the

representatives of the ABs from South East Europe for

the following fields:

- validation of analytical methods, calculation of
uncertainty of measurement, reference materials and
internal quality control in chemistry, and

- validation of analytical methods, calculation of
uncertainty of measurement, reference materials and
internal quality control in microbiology.

The training was delivered as part of the PTB project

entitled “Promotion of regional cooperation in South

East Europe in the field of quality instrastructure”, and

Celebrating Metrology Day
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On 17" May 2011 the Directorate of Measures and
Precious Metals (DMDM), and SINGIDUNUM University
organised at the SINGIDUNUM University premises
a symposium on the occasion of celebration of 20t
May — World Metrology Day. Metrology Day, 20* May,
is celebrated worldwide by members of the Metre
Convention that was signed on this very date in 1875.
Convention was a means to establish the Bureau
International des Poids and Mesures (BIPM) the task of
which wasto ensure worldwide uniformity of measures,
establish and maintain international measurement
standards, compare national and international
measurement standards, ensure coordination in terms

the lectures were given by dr Michael Scheutwinkel.

Seminars included a large number of topics and

covered a series of topics:

- validation and verification of methods in chemical
and microbiological testing (requirements of ISO/IEC
17025);

- provision of trust in the quality of test results, use of
reference materials, PT activities;

- traditional and modern approach to the calculation
of the uncertainty of measurement;

« hands-on training in calculation of the uncertainty of

measurement.

of measurement methods and perform and coordinate
research related to physical constants contributing to
measurement standards.

Metrology has a long tradition in Serbia. The Law on
Measures of 1t December 1873 introduced the decimal
metric system, and helped establish the Department
of Measures within the Ministry of Finance of the
Principality of Serbia with a task to ensure control
of measures and comparison of prototypes. In 1879
Serbia joined the Metre Convention. When the
Principality of Serbia joined the Metre Convention it
undertook a task to introduce the International System
of Units (SI), attain national measurement standards
in accordance with definitions defined by the General
Conference on Weights and Measures (CGPM), as the
management organ of the Convention, to periodically
compare Serbian measurement standards with
international measurement standards kept by the
Bureau International des Poids and Mesures. In 2002
the DMDM (or the Federal Institute of Measures and
Precious Metals at the time) became a member of the
Metre Convention as the national metrology institute,
and therefore a signatory to the Mutual Recognition
Agreement (CIPM MRA) for national measurement
standards and for calibration and measurement
certificates issued by national metrology institutes
(NMls). DMDM is a founding member of the European
Association of NMIs, EURAMET, and an associate
member of the European Cooperation in Legal
Metrology, WELMEC.
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MehyHapopHa KoHBeHLuja o KBanuteTy - JYCK

»HaumnoHanHu cucrem akpegutaumje - ctare u 6ygyhn passoj”

ATC je n oBe roguvHe TpagVLMOHANHO y4yeCcTBOBAO Ha

38. roanwwb0j HaumoHanHoj koHdepeHumjn JYCK-a ,Ka
WHTerprcaHnm cuctemuma” y oksmpy Tpehe cnevyujanHe
KoHbepeHUMje ,HaumoHanHM cuctem akpeguTaumje

- cTarbe n 6ygyhu pasBoj’, koja je odpaHa y cpeny

8. jyHa 2011. rognHe Ha MawwnHcKoMm dakynTeTy Yy
Beorpagy. Ha ckyny cy y npsom pgeny koHdepeHLUuje
rosopunu: ap [HOejaH Kpwauh, pupektop ATC-a -
,Cnctem akpeautauuje y ceety, EBponu n Penybnuum
Cpb6uju” n bumwaHa Tomuh - ,HoBu npaBHU OKBUp -
nosuBatbe Ha akpeauTaumnjy y TEXHUYKUM nponucrma’;
[OK cy y apyrom geny mp Hatanmja JoBuunh 3apuh,
ap bpatucnas Munowesuh, Jbumana Mapkuhesuh 1
Jby6uua MneaHunh Bogunu pagroHuly y oKBrpY Koje
Cy pa3MaTpaHe Teme, NMuTakba N JuSieMe MOCTaBIbeHM
ofI CTpaHe aKpeguToBaHWX Tena 3a oOuetbuBambe
ycarnaweHocTn (Tymayerba 3axTeBa pedepeHTHUX
CTaHAappAa 3a akpeautauwmjy - SRPS ISO/IEC 17025, SRPS
ISO/IEC 17020, SRPS EN 45011, SRPS ISO/IEC 17021,
o6aBe3Hmx EA, ILAC v IAF cmepHMUa 11 3axTeBa NpaBuna
ATC-a 3a Koja cy HeonxofgHa [OAaTHa pasjallberba,
CTaBOBM 1 CJ1.).

3Havaj melhyHapogHux opraHunsauvja Eurachem-a un Eurolab-a

ATC je 14. jyHa opraHu3oBao cemuHap nocBeheH
akpeauToBaHMM nabopaTopvjamMa 3a UCMUTUBaHE
y obnact aHanuUTUYKMX UCNUTUBakba. [pucyTHM
npeacTaHULY aKpeauTOBaHKX labopaTtopuja nmanm cy
NPWIMKyY Aa ce y3 NoMoh eMUHEHTHUX MpefaBaya U3 ose
obnactu ynosHajy ca mehyHapogHnM opraHusaumjama
Eurachem u Eurolab, koje cy npeactasunu Jean-Marc
Aublant, 6uBwyn cekpetap Eurolab-a n gp Kyriacos
Tsimillis, pupekTop HaumoHanHor akpeguTaunoHor
Tena Kunpa (CYS-CYSAB).

Y yBogHOM n3naramy npeacegHuua YO ATC-a, CbexkaHa
MynaBau, je uctakna 3Hauaj ydyecTBoBarba y pagy
nomMmeHyTMX MehyHapodHVX OpraHu3auuja 3a pa3Boj
LeNIOKYMNHOr  cMcTeMa  MHOPACTPYKTYpe  KBANMTET],
nocebHo 3a pap akpeputoBux nabopartopuja. ,Ocum
[l0Ka3vBarba eKBMBaNEHTHOCTM CUCTeMa akpeauTaLumje
y Peny6bnuum Cpbujy ca oHum Yy EBponckoj
YHUjU KpO3 ycrewaH 3aBpweTak npeacrojeher

CONTINENTAL

ap OejaH Kpwaunh
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KOHEFVIjaJ'IHOF ouemnBatba Halwnm Tennma 3a
ouemMBarbe ycarnaweHoCcT NpeacToju nHTerpaumja y
mehyHapogHa CTPYKOBHa yApy»etba Kako 61 nm yBek
6unM Ha pacronaramy axypHW BOAMYM W YMYTCTBa
3a MHOrobpojHe nabopaTopujcke aKTUBHOCTM, CBe
y uwby yHanpebemwa KanuteTa nabopaTopujcKmx
ncnuTMBama’, pekna je npepcegHuua YO. Crora je

MNKC-y, wncnpen rpynaumje 3a WCOUTUBAHE XpPaHe,
nofHeTa WHMUMjaTMBa 3a UNaHCTBO Yy oprosapajyhe
mehyHapogHe opraHuM3auvje, Kao U 3axTeB 3a
ofobpaBatbe oaroBapajyhmx GUHaHCKjCKUX cpeacTaBa.

Y okBupy 7. KOHrpeca mukpobuosnora bankaHa (MicrobiologiaBalkanica 2011) n 8.
KOHrpeca mukpobuonora Cpbuje — Mukpomepg 2011, Koju je oapxaH og of 25. o 29.
okTobpay beorpaay, aupektop ATC-a, ap AejaH Kprauh, iHaue unaH HayuHor komuteta
8. KoHrpeca mukpobuonora Cpbuje, je 27. okTobpa 61O MogepaTop Ha OKPYroM CToNy
nocseheHoM MUKPOBMONOLWKUM KpuTepujymrMa 3a xpaHy. Mpeaasara Cy ogpanm
npod. ap Bepa Katuh u npod. gp Mnommp Hukwmh ca acnekra XMBOTUHCKMX,
OfHOCHO BUIBbHKX Npor3BoAa, AoK je Ap OejaH Kpwanh npyxuo 3amHTepecoBaHM
Konerama OfroBOpe Ha MuTaka Y Be3u NMPUMEHe 3aKOHCKe perynatuse 13 obnactu
6en6eHOCTLN XpaHe Y OOHOCY Ha 3aXTeBE U KpUTEpUjyMe akpeauTaumje.

International Convention on Quality - JUSK - National Accreditation System - Current

Prospects and Future Developments

ATS participated in the 38" JUSK Conference entitled
“On the Road to Integrated Systems” as part of the third
special conference entitled “National Accreditation
System - Current Prospects and Future Developments”
that took place at the Faculty of Mechanical Engineering
in Belgrade on 8" June 2011. During the first part of
the Conference Dejan Krnjai¢ PhD, ATS Director, gave a
lecture on the subject of “Novelties at the ATS, Europe
and Serbia in 2010/2011”, while Biljana Tomi¢ gave
a lecture on the subject of “New Legal Framework —
Reference to Accreditation in Technical Regulations’,
and Natalija Jovici¢ Zari¢ MSc, Bratislav MiloSevic¢
PhD, Ljiliana Markicevi¢ and Ljubica Zivani¢ chaired

the workshop during which the following topics,
queries and dilemmas were raised by accredited CABs
(interpretation of the requirements of SRPS ISO/IEC
17025, SRPS ISO/IEC 17020, SRPS EN 45011, SRPS 1SO/
IEC 17021, mandatory EA, ILAC and IAF guides and
requirements of the ATS rules that need additional

clarification, stands, etc.).

Importance of international organisations Eurachem and Eurolab

blan, oSl |
On 14 June, ATS organised a one-day seminar intended
for the accredited testing laboratories in the field of
analytical testing. Present representatives of accredited
laboratories had a chance to get introduced to the
operation of international organisations, Eurachem and
Eurolab, by attending lectures given by the renowned
lecturers in this field - Jean-Marc Aublant, former
Eurolab Secretary, and Kyriacos Tsimillis PhD, Director of
the National Accreditation Body of Cyprus (CYS-CYSAB).

During her opening address, ATS MB Chair, Snjezana
Pupavac, emphasised how important it was to
participate in the work of the said international
organisations in order to upgrade the entire quality
infrastructure system, especially when it came to the
work of accredited laboratories. “In addition to proving
equivalence of the accreditation system of the Republic
of Serbia to those of the EU through a successful
completion of the forthcoming peer evaluation, our
CABs are faced with the integration into international
professional associations so that they could have at
all times updated guidelines and guides available for
various laboratory activities in order to upgrade the
quality of laboratory testing activities’, said the MB Chair.
With that end in view Food Testing Group submitted to
the Serbian Chamber of Commerce (PKS) the request
addressing the membership in relevant international
organisations, and made a request for the approval of
relevant funding.

7t Balkan Congress of Microbiology and 8" Congress of Microbiologists of Serbia

7% Balkan Congress of Microbiology (Microbiologia
Balkanica 2011) and 8™ Congress of Microbiologists
of Serbia (Mikromed 2011) were held in Belgrade

in the period between 25" and 29" October 2011.
ATS Director, Dejan Krnjai¢ PhD, opened this world
conference of extreme importance given that he
was a member of the Scientific Committee of the 8"
Congress of Serbian Microbiologists. He also acted as
moderator of the Round-Table discussion on the subject
of microbiological food criteria. Prof. Vera Kati¢ PhD and
prof. Miomir Niksi¢ PhD gave lectures related to animal
and plant products, while Dejan Krnjai¢ PhD provided
the present participants with answers related to the
application of legislation governing food safety in terms
of accreditation requirements and criteria.
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MpepaBatbe y Cprnckom IeKapckom ApyLUTBY

CPITICKO JEKAPCKO JIPVIITBO

Y oKBMpY NpOrpama KOHTUHyrpaHe egyKaLmje Cpnckor lekapckor ApyLTea
MuKkpoburonoluke cekuuje ap JbybuHka Muruh, Buwn casetHrkK y ATC-y
ogpxana je 19. anpvna npefaBame nof Hasmeom ,lpaherbe KBanuteTa
pesyntata MCNUTMBakba Y4yecTBOBatbeM Y MpOrpamvmMa UCNUTMBaHba
ocnocobrbeHocT 1 mehynabopatopujckum nopeherrma”

Mpojekar, Jauare 3awTnTe noTtpowava y Cpoujn”

By o rm o
g b

| [ e

Zastita potrosaca u Srbiji: kako je
poboljsati

MNpepctaBHmum ATC-a yuecTBOBanu Ccy y pagy yBogHe
KOHpepeHUuje nop HasMBOM ,3alTWTa MOTpOLlaya
y Cpbuju: Kako je nobosblwaTtn’, Koja je opgpxaHa 14.
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deuembpa 2011. rogvHe y opraHu3auujyu npojekta
EY ,Javamwe 3awtute notpowava y Cpbujn” 7
MwuHucTapcTBa nosbonprBpese, TProBUHe, LWymapcTBa
n Boponpuepene Penybnuke Cpbuje (Opemere 3a
3alTUTy noTpowaya y CeKTopy 3a TProBuHy, ycnyre,
LeHe M3alTUTY NOoTpoLLaya), Koje je yjedHO 1 rmaBHU
KOPUWCHUK NpojekTa. Lumb npojekTa je ycnocTtaBbambe
capagre ca CBMM 3aUHTEpPEecOBaHMM CTpaHama Yy
oBOj obnactw, yHanpeherbe 3awWTWTe MOTPOLIAY],
npomMoLuja nNpaBa M UHTepeca noTpowaya y Cpbuju
Kako 6y ce obnacTt 3awWwTWTe MOTPOLIaya ycKnaguna
ca 3aKkoHofaBcTBOM EY u Hajborbom mpakcom. EY je
3a NOMeHYTM NpojekaTt 13Bojuna 2,5 MUIMoHa eBpa, a
npensuheHo je fa npojekat Tpaje go ¢ebpyapa 2014.
roavHe.

Lecture at the Serbian Medical Society

On 19" April 2011, Ljubinka Gligi¢ PhD, Senior Adviser
to the Accreditation Body of Serbia, gave, as part of
the continuous professional development programme
of the Serbian Medical Society, Microbiology Section,
a lecture on the subject of “Monitoring of Result
Quality through Participation in PT Schemes and Inter-

laboratory Comparisons’.

Project entitled “Strengthening Consumer Protection in Serbia”

- = §==

Zastita potrosaca u Srbiji: kako je
poboljsati

ATS representatives participated in the kick-off
conference entitled “Consumer Protection in Serbia:
How to Improve It” that took place on 14" December

2011. It was organised by the EU funded project entitled
“Strengthening Consumer Protection in Serbia” and
the Ministry of Agriculture, Trade, Forestry and Water
Management of the Republic of Serbia (Consumer
Protection Department within the Sector for Trade,
Services, Prices and Consumer Protection) that is at the
same time the key beneficiary of the project. The goal of
the project s to establish cooperation with all interested
parties in this field, improve consumer protection,
promote rights and interests of Serbian consumers so
that consumer protection could be aligned with the
EU acquis and best practice. EU contributed 2.5 million
Euros to this project, and the plan was for the project to
end in February 2014.
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3anocneHun n oyerbmaum ATC-a

Ha kpajy 2011. rognHe y ATC-y 6uno 32 cranHux

3anocneHnx ca  cnegehom  KBanudrKalMoHOM
CTPyKTypoM: 3 fJoKTopa Hayka, 4 maructpa, 20

3anoCneHnx ca BUCOKOM LWKOJICKOM CnpemMom, 3

cknagy ca Npouepypom ATC-NP03 Obyka 3a oyersusaue,
UH(OPMAMUBHU CeMUHap 3a MexHUYKe eKchepme
ATC-a u obyka 3anocneHux y ATC-y, noxabanu, ocum
OpraHn3oBaHuMX oOyKa/ceMMHapa 3a oueruBaue/

TeHHNYKe eKcnepte, ”n cneumjanm3OBaHe KypceBe

3anocfieHa Ca BUWOM LWKOJACKOM cCnpemMomMm wu 2

3anocneHa Ca cpefHhbOoM LKONCKOM CrpeMoM.

Y Toky 2011. rognHe ctanHo 3anocneHn y ATC-y cy,y  17021).

Bpcra obyke / Type of training

O6ykKa 3a cneyumounyHe obnactun akpeputauuje / Training in specific fields of accreditation

3a ofpeheHy BpCTy M 0ob6nacT akpepautauuvje, Kao u
oaroapajyhe craHgapge (ISO/IEC 17020, ISO/IEC

Bpoj nonasHuka ns ATC-a /
Number of ATS delegates

PTB project: Validation of analytical methods, uncertainty calculation and other metrological

Institute for Standardization: personal protective equipment: regulation and Serbian standards

: : . ) . ) 2
issues (reference materials, quality control) in chemical testing
Proficiency testing in analytical chemistry, microbiology and laboratory medicine - Current Prac- 5
tice and Future Directions, Istanbul, Turkey
EA LC Food Testing Seminar, Brussels 5
Food testing: Expectations and Experience in EA
Preparation of assessment report on control bodies and control authorities for the purpose of 4
equivalence, (ATS, GIZ/ACCESS)
Trening za sertifikaciju standarda kvaliteta u poljoprivredi — uvodenje GLOBALG.A.P. standarda, Gl 4
(ATS, REDD/SEEDEV/MENA)/ Trening for CB in the field of GLOBALG.A.P./ GI
PTB project: Workshop on Accreditation Process (TURKAK) 2
Training Seminar on EA 2/17 and New Approach Directives (ESYD) 2
Implementation of EA 2/17 (EA HHC), Paris, France 1
PTB project: Training on assessment of traceability in testing labs 1
TrainMic - MpuHUMnn 1 NprmeHe meTponoruje y xemuju / TrainMic — Principles and application of 1
metrology in chemistry
O6ykKe 3a ouetuBaye / Assessor training
Environmental Management Systems Auditor / Lead Auditor Training Course (Based on 14001) 1
EA Training Workshop on ISO/IEC 17021:2011 1
Ob6yka 3a Bogehe ouetbuBaye 3a KOHTponHa Tena (SRPS ISO/IEC 17020) / Inspection bodies lead 3
assessor training course (SRPS ISO/IEC 17020)
MHTepHe obyke / Internal training
NHdopmaumoHmn cuctem ATC-a / ATS IT system cBu/all
HoBu npaBHU oKBUp, nonnTuKa 1 Lbesu ATC-a (nHTepHun) / New legal framework, ATS policy

) ceu/all
and objectives (internal)
Pasnuke HoBor u cTapor nsgara SRPS ISO/IEC 17021 / Differences between the new and old revi- 6
sion of SRPS ISO/IEC 17021
Ocrano / Other
MpumeHa 3akoHa o jaBHUM Habaekama / Application of the Law on Public Procurement 1
MNG Centar - lNoBpeae Ha pagy 1 ocurypame og nospepa Ha pagy / MNG Centar — Occupational 1
injuries and occupational safety
WHcTuTyT 33 cTaHgapav3sauujy: Onpema 3a iMyHy 3awwtuTy: MpaBuiHUK 1 CPNCKU cTaHaapan / 2
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ATS Employees and Assessors

At the end of 2011 there were 32 permanent employees
at the ATS with the following educational structure:
3 holders of PhD degree, 4 holders of MSc degree, 20
graduates, 3 holders of BSc degree and 2 employees

with high school diploma.

Pursuant to the ATS PR-03 procedure entitled Training of

In the process of accreditation the ATS uses assessors
and technical experts with relevant educational
background, competence and experience in the fields
they assess, i.e. when they provide their professional
opinion. Competence of assessors and technical
experts is provided through continuous professional
development and education, and through relevant
training in the accreditation system that is delivered
by the ATS. At the end of 2011, there were 220 lead
assessors/technical assessors and technical experts
in the ATS Register of Assessors and Technical Experts
and their structure was as follows: 41 lead assessors, 69
technical assessors, and 110 technical experts.

163 contracts were concluded with the ATS assessors/
experts. The following number of new assessors and

Assessors, Briefing Seminar for ATS Technical Experts and
Training of ATS Employees, ATS permanent employees
attended, in addition to organised training sessions/
seminars for assessors/technical experts, the following
specialised courses in 2011: specific scheme and field
of accreditation, and relevant standards (ISO/IEC 17020,
ISO/IEC 17021).

technical experts were entered in the Register on the
basis of the assessor candidate monitoring results:

Lead assessors — for laboratories: 5 and for medical
laboratories: 1

Technical assessors — for testing laboratories: 6, for
calibration laboratories: 3, for inspection bodies: 11, for
medical laboratories: 1

Technical experts — for testing laboratories: 11, for
calibration laboratories: 1, for inspection bodies:
2, for certification bodies operating certification of
management systems: 8 which is a 44% increase when
compared with 2010 when there were 34 of them. 10
technical experts and 1 lead assessor were removed
from the Register of Assessors and Technical Experts in
2011.
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ATC y npouecy akpefuTauuje aHraxyje ouerbrsave
N TEXHWYKe eKCrnepTe, Koju uMmajy oprosapajyhe
obpaszoBatbe, CTPYUHOCT U MOTPEOHO WCKYCTBO Y

3a oLebMBaye TOKOM roAviHe ynucaH je cnegehu 6poj
HOBMX OLieHbNBaYa U TEXHUUKIKX EKCMepaTa:

Bopgehnx ouermBada - 3a nabopatopuje: 5 u 3a

Tokom 2011. roarHe ogpxaHe cy cneaehe o6yke U ceMmrHapy 3a oLerMBaYe 1 TexHYKe ekcnepTe ATC-a:
In 2011, the following training sessions and seminars were held for the ATS assessors and technical experts:

«A

ATS

obnactuma Koje ouetbyjy, OLHOCHO Kafa Aajy cBoje MeanLmHCKe nabopatopuije: 1
CTPyYHO muLbetrbe. MpodecroHanHa KOMMNETEHTHOCT .
. TEXHWYKMX OLewMBaYa - 3a Jlabopatopuje 3a
oLeHMBaYa 1 TEXHMUYKMX eKcrepaTa obesbehyje ce _
ucnutuBarbe: 6, 3a nabopatopuje 3a eTanoHuparse: 3,
KPO3 KOHTUHYMNPAHO I'IpOd)eCVIOHaﬂHO ycaBplwaBakbe n
eqyKaLmjy, Kao 1 Kpo3 ogrosapajyhe obyke y cctemy 33 KOHTponHa Tena: 11, 3a meaunuyHcke nabopatopuje: 1 Obyka 3a TeXHIUKe OUerIIBaYe 3a akpeauTaumjy cepTMhUKaLMOHVX TeNa 3a
. . . . . 6 . cepTndurKaLmjy cMcTeMa MeHaLIMeHTa npema ctaHaapay SRPS ISO/IEC 17021 15-18.03.2011 18
akpeauTauuje Koje opraHusyje ATC. Tako je Ha Kpajy TEXHUHKMX  eKcnepata - 33 Jlabopatopuje  3a /Technical assessor training in accreditation of certification bodies operating e :
2011. roavHe y Peructpy ouerbMBaua U TeXHUUKMX ncnmtmearbe: 11, 3a nabopaTtopuje 3a eTanoHUparbe: certification of management systems as per SRPS ISO/IEC 17021
ekcnepata ATC-a 6uno 220 Bogehux ouewrvBaya/ 1, 3a KOHTponHa Tena: 2, 3a cepTuduKalmoHa Tena
TEXHNYKMX OLeHMBaya U TEXHUYKMX eKcrepata, of 33 ceptudumkaumjy cuctemMa MeHaymeHTa: 8 wTo je
yera: 41 Bonehm oLeHMBaY, 69 TEXHUUKMX OLieHbMBaYa noseRatbe on 44% y ogHocy Ha 2010. roAnHy Kaga loanwwbK cacTaHak ouermnBada / Annual meeting of assessors 9.06.2011. 50
1 110 TexHNYKNX eKcnepara. X je 6uno 34. M3 Pernctpa ouerrBaya 1 TeXHUUKIX
CknorybeHo je 163 yrosopa ca oOleruBauuma/  ekcriepara ATC-a n3bpurcaHo je 10 TeXHUUKMX eKkcrnepata 3Hauaj mehyHapoaHux opraHuzaumja Eurachem-a v Eurolab-a / Importance of oot 115
ekcnepTvMa. Ha ocHoBy pesynTaTa npahetba KaHauaata v 1 Bogehu oLerbrBau. international organisations Eurachem and Eurolab
[JopatHa o6yKa 3a TEXHMYKe OLeHbMBaYe 3a akpeanTauujy ceptudrKaLmoHmnx
Tena 3a ceptuéduKaLujy npoussopa / Additional training for technical assessors 16.06.2011 4
performing accreditation of certification bodies operating certification of o ’
products
PagnoHuue ATC-a Ha Temy ,lpumeHa Mpasuna o yyewhy y
MmehynabopaTopujckum nopehermnma 1 nporpaMmnumMa 3a UCNUTUBaHE
ocnoco6meHoctn, ATC-MA02" / ATS workshops on the subject of “Applica- 10.10.-24.12.2011. 49
tion of the Rules for the Particiption in Inter-laboratory Comparisons and PT
Schemes, ATS-PA02"
O6yka 3a Boaehe oLierMBaye 3a akpeauTaLnjy KOHTPONHUX Tena npema
ctaHpapay SRPS ISO/IEC 17020/ Lead assessor training in accreditation of 14-18.11.2011. 10
inspection bodies as per SRPS ISO/IEC 17020
PefjoBHU rogumkbyn cactaHuUm ouermBada ATC-a- EKCTEPHY OLeHBauN / 21.12.2011 24
Regular annual meetings of the ATS assessors — external assessors o ’
O6yka 3a soaehe 6i.|erb|nsat|e 3a ;er,qwrauujy KOHTponHux Tena, 18.11.2011.
PepoBHU rognwwkbm cactaHum ouersnBada ATC-a- MHTEpHU ouenmaun ATC-a / 14.12.2011 10
Regular annual meetings of the ATS assessors — ATS internal assessors o ’

153 contracts were concluded with the ATS assessors/  certain number of assessments under the supervision
experts. The list of candidates for assessors contains  of the Committee for the Selection and Performance
another 60 assessors to be witnessed. The said
candidates attended respective training delivered
by the ATS. After the said training they will acquire a
right to be entered in the Register of ATS Assessors  Performed 138 monitoring sessions. In 2010, 34 new

and Technical Experts after they have performed  assessors/experts were entered in the Register.
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Monitoring of Assessors and Technical Experts

(Committee). For that purpose the Committee
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OO6yKa 3a TeXHMYKe oLetbMBaye 3a akpeauTauujy céptudukauoHnx tena, 15. 03.2011.
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DrHaAHCKjCKN N3BELTaj

Cpenctsa 3a paj HaLWOHANHOr aKpeauTauuoHor

Tena ce o06e36ehyjy: Hannatom  TpoOLKOBa
akpeauTtauuje, us byueta Peny6nmuke Cpbuje un un3
apyrux nssopa (y cknagy ca unaHom 13. 3akoHa o
akpepuTaumjn).

M3Hoc cpepcTaBa 3a pag ATC-a, koja ce 06e36ehyjy 13
bylieta Penybnuke Cpbuje obesbeheHa cy 3akoHOM O
6yLety Penybnuke Cpbuje 3a 2011. roguHy, rmasa 20 -
MwuHUCTapCcTBO eKOHOMMje U perMoHanHor paseoja, Ha
nosuuuju 424 - CneunjannsoBaHe ycyre, yKibyuyjyhu
M cpeacTsa 3a unaHapuHe ATC-a y mehyHapomHuUm u
eBPONCKMM OpraHu3auujama 3a akpegutauujy. llog
HannaToM TPOLLKOBa aKpeauTauuje noapasymesajy
ce cpefcTBa M3 NPUXofa Koja ce oCTBapyjy npyxarbem
ycnyra KopucHuuumMa y cknagy ca O0s1yKoM 0 8UCUHU

mpowkosa akpedumayuje. MNoTpebHa cpeacTsa 3a pag

Financial Report

ATC-a yTBphyjy ce roguwimmm nporpamom paga ATC-a y
CKNagy ca OCHMBAYKNM aKTOM.

YkynaH npuxop ATC-a octBapeH y 201 1. rognHn N3HOCK
123,769 mnnroHa gnHapa. Npuxog je ocTBapeH:

- Hannatom TPOLUKOBA akpeamTauumje y W3HOCY of
97,541 MmnnnoHa anHapa,

- MemopaHayMcKe cTaBke 3a pedyHpaumjy pacxona
(Hannata 6onoBarba op Penybnuukor 3aBoga 3a
30paBCTBEHO ocuryparbe) y U3Hocy of 228 xusbaga
AnHapa.

- 13 Byueta Penybnuke Cpbuje Ha OCHOBY NOC/IOBa 13
lNnaHa n nporpama paga 3a 2011. rogmHy y usHocy og
26 MUNIMOHA AMHapa.

Y opgHocy Ha 2010. rognHy ocTBapeHo je noseharbe
npuxofa Of Harnnate TPOLKOBa akpeauTaLmje 3a 22%.

(

Financial resources used for the operation of the
national accreditation body shall be provided by:
charging accreditation fees; using budget assets of the
Republic of Serbia, and by using the assets coming from
other sources (in accordance with Article 13 of the Law
on Accreditation).

The amount of financial resources necessary for
the operation of the ATS to be provided from the
budget of the Republic of Serbia shall be determined
in accordance with the Law on 2011 Budget of the
Republic of Serbia, Section 20 - Ministry of Economy
and Regional Development, position 424 - Specialised
Services, including assets for the ATS membership fees
in international organisations for accreditation and EA.
Charging the accreditation fees shall mean obtaining
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financial resources from the revenue being realised
by providing services to clients in accordance with the
Charging Policy Document. The amount of financial
resources necessary for the operation of the ATS shall
be determined on the basis of the ATS Annual-Work
Programme as stipulated in the Act on Establishment.

In 2011 the total revenue of the ATS was 123.769 million
RSD. The revenue wasrealised by charging accreditation
fees amounting to 97.541 million RSD and-obtaining
funds from the budget of the Republic of Serbia
amounting to 26.228 million RSD. When compared with
2010 a 22% increase in the revenue was realised by
charging accreditation fees.

«A

Mpema 3aBpwiHom pauyHy ATC-a yKynHu pacxoau v usgaum
pacnopehenn cy y wect rpyna v To:

According to the ATS annual financial statement the total amount

of expenditure was divided into six groups:

.. @ Pacxoau 3a3anocieHe 53,857 MunuoHa gnHapa

To»

employee expenditure 53.857 million RSD

Kopuwhere ycnyra 1 poba
ﬂ use of goods and services

amopTu3aLmja onpeme
@ depreciation of equipment

@® unaHapuHe mehHyHapoaHVM opraHv3auujama

56,655 MunMoHa guHapa
56.655 million RSD
1,945 myunuoHa guHapa
1.945 million RSD

1,212 MmunuoHa anHapa

IO membership fees 1.212 million RSD

nopesu 1 obaBesHe Takce 734 xvrbaga guHapa

{Iit
” | ‘ taxes and mandatory fees 734 thousand RSD

n3gaum 3a HepMHAHCKJCKY UMOBUHY 1,424 MmununoHa grHapa
@ non-financial assets

1.424 million RSD

YKynHo
115,827 mnnnoHa anHapa

In total
115.827 million RSD
J

~

Mpema 3aBpLuHOM pauyHy ATC-a yKynHV pacxofm 1 nsgaum nsHoce 115,827 munnoHa gnHapa v pacnopehexun
Cy Y LUeCT rpynau TO: pacxofm 3a 3arnocsieHe y n3Hocy of 53,857 munvoHa AuHapa, Kopuwhetbe ycnyra u
poba y nsHocy of 56,655 MunmMoHa ArHapa, aMopTu3aLmja onpeme y nsHocy og 1,945 MunuoHa auHapa,
ynaHapuHe mebhyHapoaHMM opraHn3auujama y usHocy og 1,212 MunmoHa ArHapa, nopesn 1 o6aBesHe Takce
y M3HOCY ofi 734 xuibafia AvHapa 1 n3gaum 3a HedrHaHCKjCKY UMOBUWHY Y M3HOCY of 1,424 M1nnoHa iMHapa.

According to the ATS annual financial statement the total amount of expenditure was 115.827 million RSD
and it was divided into six groups: employee expenditure amounted to 53.857 million RSD, use of goods
and services amounted to 56.655 million RSD, depreciation of equipment amounted to 1.945 million RSD, 10
membership fees amounted to 1.212 million RSD, taxes and mandatory fees amounted to 734.000 RSD and
non-financial assets amounted to 1.424 million RSD.
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KaKko Hac KOHTaKTupaTtu

YKkonuko xenute fja npoHaheTe getarbHe
HdpopMaLmje 0 NUTabMa BE3aHUM 33
akpepuTaumjy n o pagy ATC-a, moxeTe To
YUMHUTM Ha HaleMm Beb cajTy Ha

appecy www.ats.rs

AKo »enuTe fa Hac KOHTaKTUpaTe, MoXeTe TO

YYNHUTUN Ha HEKOJIMKO HaYnHa:

menegoHom

0113130373

(080 je 6poj mexHu4koe cekmpemapa, a ocmasne
6pojese u umeHa 3anocieHUx Moxxeme makobe
npoHahu Ha 8eb cajmy y cekyuju KoHmakmu)

nucaHum nymem

AkpeauTauuoHo Teno Cp6uje
bynesap Muxauna lNynuHa 2,

MNanata Cp6umje (CUB), nctouHo Kpuno,
operbak — mocT, 1. cnpar,

11 070 HoBu beorpap

MOLWITaHCKN N agpecHu Kog 190813

pakcom
0113130374

u nymem esleKmpoHcKe nowme
office@ats.rs

. n06€p€I-b€ Y KOMnemeHmHocm
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How to contact us

If you would like further information, it can be
found on our website at www.ats.rs

If you wish to contact us, you may do so in several

ways:

By phone

+381113130373

(This is the phone number of the Technical Secretary,
while the contact details of other employees may

also be found on the website under Contacts)

By mail

Accreditation Body of Serbia

2 Mihailo Pupin Boulevard,
Palace of Serbia (SIV), East Wing,
Section - Bridge, 1+ floor,

11 070 New Belgrade

Postal code 190813

By fax
+381113130374

And by e-mail
office@ats.rs

« Confidence in competence




World

Accreditation:
Supporting safe food and clean drinking water

AKpeautauuja
Kapuka y naHLy npou3BoAbe
0e30e/He XpaHe 1 YncTe Boje 3a nihe

28.jyH 2012
NAH AKPEAUTALINJE ‘U
Y PENYBJINLIUA CPBUIN 5

AKPEAVUTALIMOHO TENO CPBUJE
ACCREDITATION BODY OF SERBIA




