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ATC

YBO[Ha pey npencenHrka

YnpaBHOr ob0opa

KpeautaumoHo Teno Cpbuje (ATC) je Kpajem

2012. roguHe nofdHeno 3axTeB 3a Mpowunperse
noctojeher MynTUnaTepanHor cnopasyma o
MehyCcOOHOM MpPK3HaBaky EKBMBANEHTHOCTU CUCTEMA
akpeouTaumje y OKBMpy EBponcke opraHmsauuvje 3a
akpeguTauujy (EA MLA) Ha obnacT cepTUdUKALMOHMX
Tena 3a ceptMduMKauvjy cucTema MeHalMeHTa W
cepTndUKaLMOHWMX Tena 3a cepTudurKaumjy ocoba. Ctora
je TMm ouersmBada EA cnposeo ouerbmBarbe ATCGa y
nepwody oa 9. go 13. centembpa 2013. rognHe HakoH
yera je w3paheH HaupT m3BewTaja, a ATC Npeanoxmo
cnpoBoherbe afeKBaTHUX Mepa Kako OM OTKIOHWMO
yTBpheHe HeycarnaweHoCTy 1 3a0prHyToCT. Bepyjemo
na he, HakoH aHanu3se M3BelTaja TUMa oLermBada EA
n n3BewTaja PagHe rpyne EA, Ha cacTtaHky CaeTa 3a
mynTunatepanHe crnopasyme EA (EA MAC) BehuHoMm
rmacoBa OWTM [JoHETa oOfjlyka O NOTNWCUBAaHY
MynTunatepanHor cropasyma usmehy ATGa w EA
Kako OM UCTU YK/byuMo U 0bnacT cepTUdMKaLMOHMX
Tefla 3a ceptuduKauvjy cuctema MeHalMeHTa
cepTndMKaLMOHKX Tena 3a cepTudmrKaumjy ocoba.

YBepeHu cMo fia he pap Ha yHanpehery AoKymeHaTa
cucteMa MeHapmeHTa ATG-a M LENOKYMHOr cucTema
akpeauTaumje 1 HUXOBO YyCKnahuBarbe ca 3axTeBMMa
mehyHapooHWX opraHv3auuja 3a akpeautaumjy - EA,
MebhyHapoaHum dopymom 3a akpeautaunjy (AF) n
MebhyHapogHOM opraHu3aumjom 3a  akpeguTauunjy
nabopatopuja (ILAC), Kao M peaoBHa ObyKa CTafiHO
3anocneHnx y ATGy 1 eKCTepHO  aHraXkoBaHMX
oLierMBaYa U TeXHUUKMX ekcrnepata nomohu ATCGy y
HacTojarby fa npoluvpy obmum EA MLA cnopasyma, a WwTo
he, nocneamnyHo, 4OBeCTH 1 A0 NPOLWNPEHA CNopPa3yma
Koju he ATC notnucatn ca IAF-om.

MNpeactaBHnum ATCGa cy w y 2013. rogMHn penoBHO
yuyecTBOBaNW y pagy KOMWUTETa M pafgHux rpyna EA u
AKTUBHO Y4YeCTBOBaNN y pady oBe, 3a ATC, HajaHauajHKje
mehyHapoaHe opraHm3auvje 3a akpeauTauujy, Kao u
Ha pepoBHOM roauwmem ckyny ILAGa m IAF-a kako
6u ce 3anocneHn ATGa 1 uMTaBa MHOPACTPYKTypa
kBanmteta (MK) ©n Hawa akpeauToBaHa Tena 3a
ouetbmBarbe  ycarnaweHoctr (TOY) ynosHanu ca
HajHOBMjM TpeHAOBMMA y 0bfnacTn akpeauTauuje Ha
mehyHapogHOM HUBOY.

Ha HaumoHanHom nnaHy ATC u pgarbe ocTBapyje
OLJIMYHY Capajiby Ca PECOPHUM MUHUCTAPCTBUMA,
HapouMTO Ca MMHWCTAPCTBOM MPUBPEAE, U APYrvm
OPXaBHUM  UHCTUTYUMjaMa, CBOJUM  akpeAWTOBaHUM
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TOY ¥ HUXOBUM YOPYXEHMM3, @ OCHOBaHO je Mu
Yopyxerbe akpenutoaHux TOY koje he y CBOjoOj
paHoj dasv nocTojatba CBaKako [OOUTU MOAPLIKY
Of Haler HauuoHanHOr akpeauTaumoHor Tena. bpoj
akpeauToBaHux TOY ce cTanHo noeehasa 3axBasbyjyhu
pa3Bojy KanauuTeTa ATCG-a WTo nofgpasymea noseharse
6poja CTanHO 3amMoOCeHUX W EeKCTEPHO aHraXKOBaHWX
ouerbMBava 1 ekcneparta, kao v npusHarbe ATC-a Ha
€BPOMCKOM 1 MehyHapOAHOM HYBOY.

Y npoctopujama CTyAEHTCKOr KynTypHOT LeHTpa je
6. jyHa 2013. roguHe OApKaHa CBEYAaHOCT MOBOLOM
obenexaBarba 15 rofjHa nocTojakba M pafa ATCa,
Kao u MebhyHapoaHor AaHa akpeawTaumje (9. jyH) n
[aHa akpeguTauuvje y Penybnnum Cpbujn (28. jyH). Osa
peTpoCnekTVBa Ham je oMoryhuna aa BUAMMO KOMMKO
je 3HauajHO He caMO LWTO ce akpeauTaumja passuna
y Penybnuum Cpbuju, Beh v wrto Cpbuja gaHac vma
mofepaH cuctem MK Koju je paBHOMpaBaH ca UCTUM
CMCTEMMMA WMPOM CBETA.

ATC je BpeaHO paavo Ha NpOMOUUjK akpeanTauuje, a
FoeroBM MPeACTaBHMUM Cy [anu 3HauajaH AOMpUHOC
Yy pafy pervoHanHe v gpyrvx mehyHapoaHux
KOHdepeHUMja, a MyHOMpPaBHO unaHcTBo y EA je
ATCGy omoryhuno aa v cam byge aomahuH ckyna ose
mehyHapofHe opraHuM3auuje 3a akpeguTauujy Kojem
Cy NPUCYCTBOBANN EMUHEHTHIN CTPYUHbaLIM M3 06MacTy
KOHTpOnMcarba 1 cepTudmKaumje 13 Lene Espone.

YnpaeHu opbop (YO) je, 3ajeaHo ca CaBeTom 3a
akpeautaumjy (CA),y 2013. roaVHM pasMmoTpKO 1 yCBOjWO
CBa noTpebHa TexXHMuka, CTPyYHa W GUHAHCKWjCKa
[OKYMEHTA 1 JOHEO HI13 OfANyKa KOjMMa Ce Nnogpxasajy
AKTMBHOCTM U MHMUKMjaTUBe ATGa KOje YKIbyuyjy U OHe
Koje ce OAHOCE Ha Mpolwwupere 06nacTv AenoBarba
ATC-a ycnocTaB/bakeM HOBMX LemMa akpeamnTauuje.

3axBa/byjeM CBWUM 3anocneHmma ATCa, unaHoBMMa
YO, anu n octanux Tena u opraHa ATCG-a Ha BpeaHOM
M MOXPTBOBAHOM pajy KojM Hac je AOBEO A0 OBMX
pesynTaTa.

Y cBoje MMe 1y nme Cmx unaHosa YO xenum ATCy
yCMelwHy HapeaHy roaunHy y Kojoj he éutn notspheH
BENIVKM ycnex ocTBapeH y 2013. roguHu.

mp CrwerxxaHa lMynaeau,
npedcedHuUYa YnpasHoz o0bopa

MB Chairman’s Foreword

he Accreditation Body of Serbia (ATS) submit-

ted the application to the Euroepan co-opera-
tion for Accreditation (EA) at the end of 2012 to ex-
tend the scope of the EA Multilateral Agreement
(EA MLA) to include certification bodies providing
certification of management systems and certifi-
cation bodies providing certification of persons.
The peer evaluation was performed in the period
between 9" September and 13™" September 2013
by the EA peer evaluation team and was followed
by the draft report, while ATS proposed adequate
actions to be undertaken in order to eliminate
identified nonconformities and concerns. We be-
lieve that, after the report of the EA peer evalu-
ation team members and report of the EA Task
Force Group have been analysed, a decision on
signing of the EA MLA between ATS and EA will
be made by majority vote at the EA MAC meeting.

We are convinced that continuous upgrade of the
ATS management system documents and entire
accreditation system and their harmonisation with
the requirements of international organisations for
accreditation - EA, International Accreditation Fo-
rum (IAF), and International Laboratory Accredita-
tion Cooperation (ILAC), including regular training
of the ATS permanent employees and external
assessors and technical experts will underpin ATS
endeavour to extend the EA MLA scope and con-
sequently extend the IAF agreement that ATS will
sign therewith.

ATS  representatives  participated  regularly
throughout 2013 in the work of all EA committees
and their Working Groups given that, from ATS
perspective, EA is the most important organisa-
tion for accreditation, and in the work of regular
annual ILAC and IAF meetings so that ATS and en-
tire quality infrastructure (Ql) and our accredited
conformity assessment bodies (CABs) could be
introduced to the latest trends in the field of ac-
creditation at international level.

ATS continued improving the cooperation at na-
tional level with the respective ministries, especially
with the Ministry of Economy, and other public in-
stitutions, its accredited CABs and their associations,
and finally the Association of Accredited Conformity

Assessment Bodies was established that will, at this
early stage of its existence, be given support from
our national accreditation body. Number of accred-
ited CABs is being constantly increased thanks to the
regular upgrade of the ATS capacities which implies
increase in the number of permanent employees
and external assessors and experts, and recognition
of ATS at European and international levels.

World Accreditation Day was celebrated on 6™ June
2013 at the premises of the Student Cultural Centre
when ATS organised a conference to celebrate 15
years of its creation, World Accreditation Day (9"
June) and Accreditation Day in the Republic of Serbia
(28™ June). This retrospective enabled us to see how
important it was to develop not only accreditation
in the Republic of Serbia, but a modern QI system in
Serbia that would be on the same footing as those
existing worldwide.

ATS worked hard to promote accreditation and its
representatives gave significant contribution to the
work of regional and other international conferenc-
es, whereas full EA membership status enabled ATS
to host meetings of this international organisation
foraccreditation that gathered renowned inspection
and certification experts from all over Europe.

In 2013, MB reviewed and adopted, together with
the Accreditation Council (AC), all necessary techni-
cal and financial documents, and made a series of
decisions underpinning the ATS activities and initia-
tives that include those relating to extension of the
ATS scope of work by developing new schemes of
accreditation.

| would like to thank all ATS employees, MB mem-
bers, and all members of other ATS bodies and or-
gans for their hard and dedicated work that led to
these results.

On my behalf and on behalf of all MB members |
wish ATS a successful new year when the huge suc-
cess achieved in 2013 will be confirmed.

Snjezana Pupavac MSc
Management Board Chair
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YBO[Ha ped anpektopa AlTCGa

2013. roguHa 6uhe 3anamheHa
Kao roguHa ycnexa ATC-a!

a ATC je 2013. rogvHa 6wna rogmHa u3aso.al

YNOXUNM CMO MHOFO HamopHOr paja Kako 6u
Hawe Kkonere u3 EBpone morne na ce yesepe Aa
CMO MW W fAa/be paBHOMPABHWM UlaH eBpOncCke
nopoavue akpeamTaumoHux Tena. HapasHo, fAa
6 KonervjanHo ouerMBakbe [ano MO3UTUBAH
pe3ynTaT, buna Ham je noTpebHa nomoh CBMX Bac
— akpeanToBaHumx TOY, ouermBaya M ekcneparta,
Kao ¥ Haller pecopHor MUHUCTAPCTBa U Konera ca
MehyHapoaHMUX Npojekarta.

Y FOANHM 13a Hac, OCUM Haj3HayajHujer KkonernjanHor
OUerMBatba, YUMHEHO je MyHO fAa  cucTem
akpeauTauuje y Penybnuum Cpbujn byae yHanpeheH:
NPOWVPWAM CMO CBOjE aKTUBHOCTUW Ha akpeamnTauunjy
npoBajaepa 3a UCnUTMBare ocnocobmeHoctn (MT
npoBajaepa) y cknagy ca ctaHgapaom SRPS ISO/IEC
17043:2011 v 3anoyenu akpeautauumjy naboparopuja
y obnactm ¢opeH3nKe, OOHOCHO akpeauTauujy
cepTUdMKaUMOHNX Tena 3a cepTudukaumjy ocoba
npema ctangapay SRPS ISO/IEC 17024:2005. Jow jepaH
BEIMKM yCneX ca MOHOCOM MCTMyemo - EBponcka
KOMWUCMja je npu3Hana npBo CepTUdUKaALMOHO
Teno u3 Penybnuke Cpbuje 3a obaBrbarbe MOCI0Ba
cepTudmKaumje OpraHCKMX npowssoda Yy cKnagy
Ca peryfnatmsom EBpoOMcke yHuje Ha OCHOBY 4era
he ce opraHckn npowvseoan 13 Cpbuje HecmeTaHO
M3BO3UTU M NNacMpaTi Ha TPXMLWTe EBpONCKe yHuje.
Takohe, yckopo hemo 3anoueT ca OlehVBarMMa
npema ctaHgapay SRPS ISO/IEC 17024:2012, kao u
npema ctaHaapgnma SRPS ISO/IEC 17065:2013 n SRPS
ISO 15189:2014.

Haw Benuku jyounej - 15 rogmHa pafa CMO Mpo-
cnaBunu y3 Benuky nogpwky Tomaca ®aknama,
npencenasajyher EA, koju je ncTakao fa je Beoma
MOHOCaH WTO je ynpaBO OH MOTAMCA0 cepTudmkaTt
Kojum ce noTephyje nyHonpaeHO unaHcTBo ATGay EA,
aoaao je v aa ce Hada aa he pesynTtatu konerujanHor
ouerMBarba 6UTH No3nTMBHU 1 he ATC y HapeaHOM
nepviofdy 6UTH jow ycnewHuju. Y npunor Tome rosopu
n M3sewraj EBponcke komucuje 3a 2013. roguHy y
KOjem je MO3UTUBHO OLereH CUCTEM akpeanTaumje y
Penybnuum Cpbujm, Kao 1 Aa je JoWwno A0 3HadajHor
HanpeTka y 0bnacTi ouerMBarba ycarnaweHocTn u
akpegmTauuje.
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OHo W0 je jow obenexmno 2013. roanHy je CBakako
n dopmuparbe Yapyxetha akpeauToBaHuX Tena 3a
olerbuBarbe ycarnaweHocTu. [laHac y Cpbuju, kao ny
CBWM Pa3BUjeHUM [ipaBama CBeTa, NocToju ,Kyha" 3a
CBa akpenuTtoBaHa TOY. OHa NpeAcTaB/bajy 3Ha4ajaH
UMHMNAL Y pPa3Bojy MHOPACTPYKType KBanuteTa Koja
y npouecy rnobanmzauuje mehyHapoaHe ekoHoMMje
pasBuWjajy CBeCT NOTpoOwWaya, Aajy CYWTUHCKN
JOMPUHOC EKOHOMCKOM M COUMjanHOM  pPassojy
3emsbe, nnacuparby 6e3befHnx Npomssoda w yTudy
Ha WHOBauUWje M KOHKypeHTHOCT. CTora je BaKHO
fa 1 cadma akpeguTosaHa TOY 6yny mehyHapoaHo
KOHKYPEHTHa, Aa  3anoW/baBajy  KOMMETEeHTHe
CTpy4Hbake umja Cy 3Harba M BelTuHe mehyHapoaHo
MpV3HaTK W Koju Ce cTanHo yHanpehyjy. Y Tome je
3HayajHy noapuwky fana MpuepeaHa komopa Cpbuje
(MKC) 3axBarbyjyhm Kojoj cy ce, Ha jedHOM MecCTY,
oKynuna 3auHTepecosara TOY Kako bv pasmerbrBana
MCKYCTBa Be3aHa 3a NPUMeHY HOBUX MehyHapoaHMx
npaBuna y obnactv metponoruje, CTaHaapavsalnje,
aKkpeauTauvje n ouerrBara ycarnaweHoCTu.

Bepyjemo aa he ATC 1y oBuM, 33 NpUBpeay, TELUKMM
BPEMEHMMA OApPXKaTW WCTW KBanuTeT pafa WM HWBO
KOMMETEHTHOCTN Kako OMCMO yBepwiu CBe Halle
KNvjeHTe u [pyre BaxHe WHCTATYUMje, Koje ce
OCnakajy Ha pesyntarte akpeAWTOBaHWUX OLieHMBarba
ycarnaweHocT, Aa MOCTUTHYTKU yCrnex 3Hauu Camo
jOW BMWWeE HaNOPHOr paja Ha pasBojy cucTema
aKkpeauTauvje n ouermBarba ycarnaweHocTm. Crora,
Haw moto ,MOBEPERSE Y KOMMETEHTHOCT" 1 parme
OCTaje Un/b Kojem CTPEMMMO Kako BUCMO MOTBPAMIM
Ja akpeauTauuja M parbe obesbehyje nosepetse
y 6e30efHOCT Npou3Boda W 3aWTWUTY 34paB/ba U
MKMBOTA JbyAN, 3aLUTUTY KUBOTHE CPeMHE U 3aWTUTy
noTpoLaya.

Y nme cBux 3anocneHux y ATCy 3axBarbyjem Bam Ha
NOAPLWLM 1 NOBEPEY KOjy CTE HaMm MPY>KNIN TOKOM
2013. roguHe. ATC je kyha OTBOpeHVX BpaTa 1 CBaka
Balla cyrecTuja M npeanor cy gobpogownu. Haw
ycnex je v Ball ycnex.

JacHa CmojaHosuh,
8.0. dupekmopa ATGa

ATS Director’s Foreword

013 was the year of challenge! We invested a lot

of hard work so that our colleagues from Europe
could be convinced that we remained an equal
member of the family of EU accreditation bodies.
Moreover, for the peer evaluation to have a posi-
tive outcome, we needed help from all of you — our
accredited CABs, assessors and experts, and our re-
spective Ministry and colleagues working on inter-
national projects.

In the year behind us we successfully implement-
ed many tasks, the most important one of which
was the peer evaluation, so that the accredita-
tion system in the Republic of Serbia could be
upgraded: we extended the scope of our activi-
ties to include accreditation of proficiency test-
ing providers (PT providers) as per SRPS ISO/IEC
17043:2011, and we started granting accredita-
tions to laboratories in the field of forensic medi-
cine and certification bodies providing certifica-
tion of persons as per SRPS ISO/IEC 17024:2005.
We are proud to present another great success
- the European Commission recognised a certi-
fication body as the first one from the Repub-
lic of Serbia to perform certification of organic
products in line with the EU legislation, whereby
organic products from Serbia could be freely
exported to and placed on the EU market. Fur-
thermore, we will soon start performing assess-
ments as per SRPS ISO/IEC 17024:2012, SRPS SO/
IEC 17065:2013 and SRPS ISO 15189:2014.

Our important anniversary, 15 years of creation,
was celebrated with a great support from Thomas
Facklam, EA Chair, who stressed that he was very
proud to be the one that had signed the certificate
confirming full EA membership of ATS and added
that he hoped that results of the peer assessment
would be positive and thus enable ATS to be more
successful in the years to come. This was under-
pinned by the European Commission’s "Serbia 2013
Progress Report” that provided a positive assess-
ment of the Serbian accreditation system and prog-
ress that was reported in the field of conformity as-
sessment and accreditation.

Another thing that definitely marked 2013 was the
establishment of the Association of Accredited Con-
formity Assessment Bodies. Today Serbia has, like
any other developed country in the world, a "Thome”
for all accredited CABs. Accredited CABs present an
important factor when it comes to the QI develop-
ment. The quality infrastructure raises the aware-
ness of consumers in the process of globalisation
of international economy, and it makes essential
contribution to economic and social development
of the country, marketing of safe products and af-
fects innovation and competitiveness. Therefore, it
is important to have accredited CABs competitive
at the international level, and that will hire com-
petent experts whose knowledge and skills are in-
ternationally recognised and constantly upgraded.
The Serbian Chamber of Commerce (PKS) provided
significant support thereto and managed to gather
interested CABs that would exchange experiences
related to the application of new international rules
in the fields of metrology, standardisation, accredi-
tation and conformity assessment.

We believe that ATS will, even during this economic
turbulence period, maintain the same quality of
work and level of competence so that we would be
able to assure all our clients and other important in-
stitutions relying on accredited conformity assess-
ment results that the achieved success means only
more hard work on the development of accredita-
tion system and conformity assessment. Hence our
moto “TRUST IN COMPETENCE" still remains an ob-
jective to be attained in order to verify that accredi-
tation could still provide trust in safety of products
and protection of human health and life, environ-
mental protection and consumer safety.

I would like to thank you on behalf of all ATS em-
ployees for your support and trust you invested
in us during 2013. We are always open to all sug-
gestions and proposals. Our success will be your
success.

Jasna Stojanovié,
ATS Acting Director
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LInrbesun 1 bygyhe akTBHOCTY

N Tokom 2013. rognHe ATC je HacTaBMO Aa OCTBapyje CBOje CTpaTelWke UW/beBE KOjU MOA4pa3yMeBajy
ofpxasarbe noctojeher cratyca y mehyHapoaHUM OpraHmM3aumjama 3a akpeamuTaumjy Kako 6u noTepamo
CBOje MeCTO Ha eBPOMCKOM M CBETCKOM HWBOY. MynTunatepanHu cnopasymu, koje je ATC notnucao ca EA,
ILACG-om 1 IAF-om, omoryhaBajy OHO WTO je EKOHOMCKUM je3MKOM MepP/bMBO, @ TO je YKNatbathe TPrOBUHCKIMX
Hapujepa Ha HauMH Aa Jbyaw, NPOMU3BOAM M YCyre Npenase eBPONCKe U CBETCKe rpaHuue. AKpeanTauuja
[OHOCK MoBepetrbe y yCyre akpeamToBaHux nabopatopuja, CepTUGUKALMOHUX U KOHTPONHUX Tena, Koje
Npov3BOAMMa, bYAVMA 1 yCayrama Aajy ,MehyHapoAHM NacoLl 3a TProBMHY", yNpaBo 13 pasnora Wro cy T
CNopasymu NPU3HaTK Ha MeNyHapOAHOM HMBOY.

Kako 61 ycnewHo peanv3oBao CBOj Uusb, noTnucuBarbe EA MLA cnopa3yma 1 npouwnpere obruma oBor
crnopasyma ymme ou ce notBpanno unaHcTeo y ILACGY, a nocneguyHo 61 ycneauno n notTnucrBarbe HoBOr
MynTUnaTepanHor cnopasyma ca IAF-om Kako 6u ce noTBpamno 1 npownpere EA MLA cnopasyma Ha obnact
cepTudurKaumje cuctema MeHalMeHTa 1 cepTudukalmje ocoba, ATC je cCnpoBeo BenMKK OPOj pasnnuymTmnx
AKTMBHOCTM 1 OMCEXHUX MPOMEHa Y LUn/by yHanpehera JOKymMeHaTa CMCTeMa MeHaLIMEHTa.

HajsHauajHunje akTUBHOCTWY, Koje cy cnpoBeeHe y ATC-y Tokom 2013. rognHe, ogHoCUNe Cy ce Ha:

. yCMewaH 3aBpleTak MOHOBHOIM KOMErujanHor ouerKBarba of
cTpaHe EA v npolwmnpere obuma EA MLA cnopasyma,

- pame yHanpehene npoueaypa ATCG-a 1 cucTema akpeauTauvje 1
ycknahueare ca npoueaypama EA, ILAGa v |AF-a,

- yCnewHo TecTVparbe W NyLTarbe y paj CBUX eneMeHaTta HOBOr
nHdopmaumoHor cuctema ATGa,

- noseharbe Opoja KOMMETEHTHUX OUEHMBAYA U TEXHWUKMIX
eKcrnepara, Kao 1 YiaHoBa KOMUCHja 3a akpeantaLumjy,

- jauarbe KOMMETEHTHOCTW CBMX YYecHMKa Yy MOCTynumMma
akpeaMTaUmje, KOjU Cy eKCTEPHO aHraXKOBaHW WAV 3arocsieHn y
ATGy, Kao 1 CTpy4YHOM YCaBpliaBakby Beher 6poja 3anocneHu,

- aKTVBHOCTM NPOLLIVIPerba Ha HOBe 0bNacTy akpeauTaumje (MMuHa
3aWTWTHa onpema, [T npoajaepw, dopeH3znyke nabopatopuje),

- 3aMouunrbarbe M peanvalmjy NpUnpemMHUX akTUBHOCTU BE3aHWX
33 npenasak Ha HoBa M3dakba cTaHgapaa (ISO/IEC 17024, 1SO/IEC
17065, 1SO 15189),

- yHanpeherbe capagrbe Ca 3auMHTepecoBaHWM CTpaHaMa —
PECOPHUM  MUHUCTAPCTBMMA, MOTPOLWAYMMa, akpeauTOBaHNM
TOY, kpo3 Behy YK/byUeHOCT CBUX 3aMHTEPECOBAHWUX CTpaHa Y
opraHMma 1 Tennuma ATG-a, Kao 1 CTanHy NpoMOoUnjy 3Hadaja v
ynore akpegutauuje,

- noseharbe Opoja aofeeHnx akpeauTauumja (nosehare og 7,17%y
oaHoCy Ha 2012. roguHy),

- noseharbe Opoja 0byka ¥ CcemmnHapa 3a oLerbrBade 1 TeXHUUKe
eKkcnepTe 'y UWby OfpXaBatba W yHanpeherba HbUxoBe
KOMMETEHTHOCTW 1 3HAYajHO NpoLnperse PerncTpa ouerbrBada
M TeXHWUKMX ekcnepata (105 HOBOyMMCaHMX OUeHMBaya U
TEXHUYKMX ekcnepara),

- yuewhe y NpojekTMMa TexHUuKe Noaplike EY 1 pervioHanHmm
NpPOjeKTMMa,

- obe3behyBarbe Behe TpaHCMapeHTHOCTW Y pady W AOCTYNHOCTM
NoTPebHNUX MHPOPMaUMja, AOKYMeHaTa v obaBellTera MnyTem
ofpKaBarba CafpKajHor u mHGopmMaTMBHOr cajta ATGa Koju
ce cTanHo oborahyje HOBVMM CafpajuMa kako 6u ce npatunm

HajHOBU]U TPEHOOBN Y 3eM/bU W MIHOCTPAHCTBY.
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Objectives and Future Activities

In 2013, ATS continued to achieve its strategic objectives implying maintenance of the existing status in
international organisations for accreditation only to confirm its position at EU and international levels.
Multilateral agreements that ATS signed with EA, ILAC and IAF provide economically measurable results
which imply removal of barriers to trade and possibility for people, products and services to cross EU and
world borders. Accreditation brings trust in the services of accredited laboratories, certification and inspec-
tion bodies and thereby provides products, people and services with the “international trade passport” giv-
en that these agreements are internationally recognised.

In order to attain its objective (signing of the EA MLA and extension to the EA MLA scope whereby it will be
possible to confirm ILAC membership and consequently sign new IAF MLA to include certification of man-
agement systems and certification of persons), ATS carried out a great number of different activities and
made extensive changes to its management system documents in order to upgrade them.

The most important activities that ATS carried out in 2013 related to the following:

- successful completion of another EA peer evaluation, and extension to
the EA MLA,

- further upgrade of the ATS procedures and accreditation system and
conformance with EA, ILAC and IAF procedures,

- successful testing and launching of all the elements of the new ATS IT
system,

- increase in the number of competent assessors and technical experts,
and members of the Accreditation Committees,

- upgrade of competence of all those participating in accreditation
procedure and all those that are either outsourced or recruited on a
permanent basis, and professional development of a larger number of
employees,

- extension of the ATS scope of activities to the new fields of accredita-
tion (personal protective equipment, PT providers and forensic labora-
tories),

- commencement and implementation of preparatory activities pertain-
ing to the transition to the new versions of the following standards:
ISO/IEC 17024, 1SO/IEC 17065, 1SO 15189,

- improved cooperation with interested parties (respective ministries,
consumers, and accredited CABs) through greater involvement of all in-
terested parties in the work of ATS organs and bodies, and continuous
promotion of the importance of accreditation and its role,

- increase in the number of granted accreditations (7.17% increase when
compared with 2012 data),

- increase in the number of training sessions and seminars for assessors
and technical experts aiming at maintaining and upgrading their com-
petence, whereby the number of entries in the Register of Assessors
and Technical Experts was significantly increased (105 newly appointed
assessors and technical experts),

- participation in EU technical assistance projects and regional projects,

- provision of a higher level of transparency of the operation and avail-
ability of necessary information, documents and notices by means of
a comprehensive and informative ATS website that is constantly en-
riched by new information to keep up with the latest trends at national
and international levels.
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Linmbesn 1 byayhe akTMBHOCTM
Objectives and Future Activities

BYAYRE AKTUBHOCTU

Y cknapgy ca CBOjUM CTpaTewWKNUM Lu/beBMMa N NOAINTUKOM KBanutTeta aktuBHocTtu ATC-ay 2014.
roauHmn 6uhe ycmepeHe Ka:

- GopmanHoOM 3aBpLUETKY MOHOBHOI KOMernjasHor olehBama of cTpaHe EA n npowupersy obvima EA MLA 3a
obnacT akpeauTaLuje cepTMPUKALMOHIKX Tena 3a cCepTudUKaLnjy cUCTeMa MeHalIMeHTa 1 cepTudurKaLnjy ocoba
WTO Nofpa3ymeBa notnucrBarse EA MLA crnopasyma HakoH cacTaHka EA MAC caseTa Ha Kojem he buTu 13BpLLeHa
aHanM3a Kako 13BellTaja TMMa oLerBada EA Tako 1 n3BewwTaja PagHe rpyne EA MAC caBeTa,

- npolwvperbe obuma IAF MLA cnopasyma,

- yCnewHOM MHKopropupaky ycsojeHe ctpaternje ATGa y Crpaternjy nHGpacTpyKType KanuteTa y Penybnumum
Cpbuijn,

- noseharby aHraxoBarba CTaIHUX 1 NPYBPEMEHMX TEXHUUKKX KoMUTETa ATC-a Ha peliaBatby oapeheHnx npobnema
Kako 6 ce yCnocTaBuMaa NoTnyHa GyHKUMOHANHOCT CBUX MPUBPEMEHNX TEXHWUUKMX KOMUTETA,

- OCTBapVBarby MOTMYyHE GYHKUMOHANHOCTU MHPOPMaLIMOHOT cncTemMa ATC3,

- YCMEeLWHoj peanmsaumj npenacka Ha HoBa m3aarsa cTaHgapaa (ISO/IEC 17024, ISO/IEC 17065, 1SO 15189),

© peanu3aumjy akTMBHOCTM akpefmTaumje y obnacTu Mepwna, Bara Ca HeayTOMaTCKUM QYHKLMOHMCAtbeM U Y
0001acTV onpeme 1 3alUTUTHUX CUCTEMA HaMEHEHNIX 3a yNoTpeby Y NOTeHLMjanHO eKCrIo31BHUM aTMOChepama,

- nosehatby eprKaCHOCTV peanmsaLimje MOHOBHMX OLeHMBakba,
- nosehatby 6poja oLieHMBaYa U TEXHUYKKMX ekcrepaTa,

- nosehatby KOMMETEHTHOCTM CTaNHO 3anocnennx y ATGy,

- yHanpehery npomoumje akpeanTaumje.

FUTURE ACTIVITIES

In accordance with its strategic objectives and quality policy, the ATS activities in 2014 will be focused on:

- formal completion of the EA re-evaluation and extension of the EA MLA to include accreditation of certification
bodies providing certification of management systems and certification of persons which implies signing of the
EA MLA after the EA MAC meeting when both the report of the EA peer evaluation team members and report of
the EA Task Force Group will be analysed,

.« extension of the IAF MLA,

- successful incorporation of the adopted ATS Strategy into the Quality Infrastructure Strategy of the Republic of
Serbia,

- increased level of participation of the ATS standing and ad hoc technical committees in solving specific problems
to achieve full functionality of all ad hoc technical committes,

- full functionality of the IT system,

- successful implementation of activities related to the transition to the new versions of the following standards:
ISO/IEC 17024, 1SO/IEC 17065, 1SO 15189,

- implementation of activities related to accreditation in the field of measuring instruments, non-automatic weigh-
ing instruments, and equipment and protective systems intended for use in potentially explosive atmospheres,
=l

- increased efficiency of reassessments,

- increase in the number of assessors and technical experts,
- increased level of competence of the ATS employees,

- further promotion of accreditation.
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AKTMBHOCTU ATC-a y 06nacTu akpeanTaumje
ATS Accreditation Activities

AkpeaunTaumja

Y TOKY 2013. roanHe ATC je 06aBfbao aKTMBHOCTK
y npouecy akpeamtauuje (MOCNOBK OLEHMBaHA Y
NOCTYNKY Aofe/bMBarba, Npowrpera, 0OHaBbarba
akpeamMTaumje 1 HaA30PHUX aKTUBHOCTK) Ha YKYMHO
617 npenmeTa WTO je UCTW OPOj NpeameTa Kao 1y
2012. roguHu.

HakoH CBUX CMpOBefeHNX akTUBHOCTU OLerbKBarba
y CKnafy ca oarosapajyhum npouefypama JoHeTo
je 986 pa3nnuunTUx ofnyKa o akpeauTaumju.

Tokom 2013. rogunHe cnposefeHo je 309 oanyynBarsa
no npeaMeTnMa y Kojuma je yyectsoBana Komncuja
33 akpeanTaunjy y cknagy ca npouepypom ATCTIPTS,
OpnyumBare v fogena akpegutaymje.

Y ATC je y OBOj rogvHu MNpuUCTUrNO YKynHO 44
npujase 3a akpeaumTauunjy WTo, Yy OAHOCY Ha 62
npujase n3 2012. roanHe, NpPefcTaB/ba CMarbere
of 29,03%. Cmarberbe ce benexu byaoyhu aa Huje
61no HOBMX MpWjasa 3a akpeauTaumjy nabopatopuja
33 eTanoHVparbe ¥ CepTUPUKALUMOHMX Tena 3a
cepTudmKaumjy Npom3BoAa, Kao 1 360r Marer 6poja
HOBWX MpujaBa 3a akpeauTauujy nabopatopuja 3a
NCNUTMBaKbE U KOHTPONHMX Tena. Y 2013. roauHn
npUM/beHa je M npBa npuwjasa 3a akpeautauujy
npoBajaepa 3a ucnutmearbe ocnocobmweroctn (MT
npoBajaepa).

Hajsehu 6poj npucTurnnx npurjasa 3a akpeauTaumnjy
je n pame y obnactu KoHTponucarba (Mako je
3abenexeHo CMarberbe Yy ofHocy Ha 2012. roguHy
on 3548%), a notom y obnactv nabopatopuja 3a
UCNUTUBarbe (MaKO je 3abenexeHo CMarbere Yy
ogHocy Ha 2012. roauHy of 19%).

Y T0KY 2013. roomHe goaesbeHo je 58 akpeantauvja
na je eBMAeHTHO fa je BehuHa MCTMX AoderbeHa
nabopatopuvjama 3a ucnuTmBake (18), oAHOCHO
KOHTpONHUM Tenuma (28), maga je y nopehemy ca
NPOWNOM roAMHOM 3a 0be BpCTe akpeamTauuje
NPUCYTHO CMarberbe Opoja AOoAe/beHUX akpeau-
Taumja (CMarbere 6poja AoaesbeHnx akpeauTalmja
BaXM M 3a nabopatopuje 3a eTanoHMparbe U
mefnumHcKe nabopatopuje). Ose roguHe je
Aofe/beH 3HavajaH bpoj akpeauTaumja y obnactu
cepTudurKauvje npomnssoda (6), a no nNpsu Nyt cy
JoferbeHe W akpeauTauvje cepTUdUKaALMOHMM
Tennma 3a ceptrdukaynjy ocoba (2).

Accreditation

In 2013, ATS actively participated in the implemen-
tation of accreditation activities (assessment activi-
ties related to accreditation granting, extension of
the scope and renewal thereof, and surveillance
activities) as regards a total of 617 files the number
of which remained the same as in 2012.

After all assessment activities have been imple-
mented in line with the relevant procedures, 986
different decisions on accreditation were made.

In 2013, 309 decisions on accreditation were made
when the Accreditation Committee took part in
accordance with the procedure entitled ATS-PRI5,
Decision-making and Granting Accreditation.

In 2013, ATS received a total of 44 applications for
accreditation which is a 29.03% decrease when
compared with 62 applications received in 2012.
The decrease occurred since there were no new
applications for accreditation in case of calibra-
tion laboratories and certification bodies providing
certification of products, and decreased number
of new applications for accreditation in case of
testing laboratories and inspection bodies. Fur-
thermore, ATS received the first application for
accreditation of proficiency testing providers (PT
providers) in 2013.

The largest number of received applications for ac-
creditationis still in the field of inspection (although
a 35.48% decrease occurred when compared with
2012 data), which is followed by those in the field of
testing laboratories (although a 19% decrease oc-
curred when compared with 2012 data).

In 2013, a total of 58 accreditations were granted,
whereas the largest number thereof was granted
to testing laboratories (18) and inspection bod-
ies (28). However, the number of accreditations
granted to both types of CABs decreased when
compared with 2012 data (decrease in the number
of granted accreditations also occurred in case of
calibration and medical laboratories). A significant
number of accreditations was granted this year in
the field of certification of products (6), while first
accreditations were granted to certification bodies
providing certification of persons (2).
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AkTBHOCTM ATCGa y 06nacTh akpeauTalmje
ATS Accreditation Activities

TABEJIA / TABLE 1 TABENIA / TABLE 4

Mpernes 6poja npeameta 3a neprog 2010-2013. roanHa: [lonerbeHe akpeguTaumje npema BPCTW akpeauTaLmje:
Number of files in the period between 2010 and 2013: Accreditations granted as per the field of accreditation:

loguHa/Year 2010 2011 2012 2013 [Jopnena akpepuTauuje / Accreditation granting Bpoj/ No

bpoj npeameTta/ Nabopatopuije 3a ncnntvearbe/Testing laboratories

506 586 617 617
Number of files i o )
JlabopaTopuije 3a eTanoHvparse/Calibration laboratories 2
MNoseharbe 6poja/
e 19.3% 15,8% 5.3% - MeamumHcke nabopatopuje/Medical laboratories 1
TABEJIA / TABLE 2 . )
KoHTponHa Tena/Inspection bodies 28

HakoH CBMX CnpoBefeHmnx : ) ) )
AKTUBHOCTY OLIerbUBAMA Y CKNAAY Ongzzizil?r:i;)\ :Esree.l:.jl?tT;cli.l::lM / YkynHo / Total EGETI/ICI)I/IKaLI,dI/IOHa Ten?a cepwfldmv\gumy npowssoga/Certification 6
. odies providing certification of products

ca oarosapajyhum npouenypama

i ofena akpeautaumje/ .
[OHETO je 986. pasn mqumx ounyKa G'Erlar?ting ofgcgrediilaiion 58 CepTuduKaLMoHa Tena 3a 3a cepTnduKaLmjy cuctemMa meHalMeHTa/ 1
Sﬂaenjlpeeﬁﬂewaumm o[l KOj1X 13aBajamMo Certification bodies providing certification of management systems

ObHaB/mbatbe akpeavTaumje/

After all assessment activities have . ) ) .
Reaccreditation 69 CepTudnkaLmoHa Tena 3a cepTudukaLmjy ocoba/Certification bodies

been implemented in line with the providing certification of persons 2
relevant procedures, 986 different Mpowmperse akpeanTauvje/
decisions on accreditation were Extension of the scope of accreditation 110 YkynHo/Total 58
made, whereas the following ones are TABEJIA / TABLE 5
the most significant: [Mpopyxerbe akpeanTaumje/ 9
Accreditation extension bpoj akpeanTaumja Ha gaH 31.12.2013. roanHe n3HOCKO je:
Number of active CAB accreditations as of 31.12.2013 amounted to:
Cmatberbe 0bVMa akpeauTaLmje/ 160
Reduction in the scope of accreditation Bpcra akpeautosator TOY/Type of accredited CAB Bpoj/No
CycneHsuja akpegutaLmje/ 43 Jlabopatopwije 3a ncnutmearse/Testing laboratories SRPS ISO/IEC 307
Suspension of the scope of accreditation 17025
Yknparbe akpeputaumje/ Jlabopatopuije 3a eTanoHupare/Calibration laboratories SRPS ISO/IEC 53
Accreditation withdrawal 23 17025
OppaBatbe akpeguTaLje/ S MepauunHcke nabopatopuje/Medical laboratories SRPS 1SO 15189 S
Y Accreditation maintenance
CepTuduKaLoHa Tena 3a cepTudumkaumjy nponssona/Certification 20
o« MpeHoc akpeavTauwje/ 4 bodies providing certification of products SRPS EN 45011
Accreditation transfer
: 'J KoHTponHa Tena/Inspection bodies SRPS ISO/IEC 17020 124
} Ykupare cycneHsuje/ 73
LL Suspension lifting CepTudUKaLMOHa Tena 3a cepTudurkaumjy cncteMa meHalmeHTa/Certi-
fication bodies providing certification of management systems (QMS) 8
TABEJIA / TABLE 3 SRPS ISO/IEC 17021
Mpernen 6poja HOBKX NpujaBa 3a akpeauTauujy 3a nepnoa 2010-2013. rogmHa: CepTWV‘Ka'—}V‘OHa Tena 3a Cep'TVld)V]KaLMJy cncTema meHaumeHTa/Certi-
Number of new applications for accreditation in the period between 2010 and 2013: fication bodies providing certification of management systems (EMS) /

SRPS ISO/IEC 17021

lop./spcTa/ T/ CTCI'I/ CTCO/ | CTCM/ CeptundmkaumoHa Tena 3a ceptndurkaumjy cmctema meHaLmeHTa/Certi-
NW/TL | JIE/CL | MII/ML KT/IB YkynHo/Total

SRPS ISO/IEC 17021

2010
CepTuduKaLMoHa Tena 3a cepTudurKaLmjy cMcTeMa MeHalLIMeHTa/
2011 25 5 3 - 48 1 2 2 9% Certification bodies providing certification of management systems 6
2012 21 3 2 - 31 3 1 1 62 (OHSAS) SRPS ISO/IEC 17021
2013 17 - 3 1 20 . 1 5 44 CeptudmkaLmoHa Tena 3a ceptudmkalmjy ocoba/Certification bodies )

providing certification of persons SRPS ISO/IEC 17024
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AkTBHOCTM ATCGa y 06nacTh akpeauTalmje
ATS Accreditation Activities

3meHa n JOHOWEHE HOBUX JOKYMEHATA

Y TOKYy 2013. TOANHE YKYMHO je AOHEeTO 18 HOBMX JOKYMeHaTa 1 17 HOBUX M3[arba, @ U3BPLIEHa je n3meHa 41
[OKYMEHTA Y LM/bY yCNoCTaB/bakba ypeheHor cnctema meHalmeHTa 1 ebukacHMjMx npoueaypa ycknaheHmx
Ca 3aKOHOM O akpefuTaumjn n ycarnalweHmx ca fokymeHtmuma EA, ILACGa u IAF-a.

YkynaH 6poj Baxehux JoKymeHaTa cuCTeMa MeHauMeHTa je cnepehun: 7 mocnoBHMKa, 7 npasuna, 15
npoueaypa, 31 ynyTcTBo, 4 pernuctpa v 80 mogena obpasaua.

On HOBMX [OKymMeHaTa cucTema MeHaumeHTa ATCa, Koja cy poHeta Tokom 2013. roauHe, v3ABajamo
cnepeha: ATG-MAO7, Mpasuna 3a kopuwhere 3Haka (norotuna) ATCGa; ATGYT25, AkpeanTaunja 3a nocnoee
y30pKoBatba; ATGYI126, CmepHuLa 3a ouerbuBarbe CTy 0bnactu opraHcke npomssofme; ATGYMN27, CmepHule
3a akpeauTaunjy nabopaTtopuja 3a UCNUTUBArbE Koje 06aBbajy MUKpobronowka ucnutnearba; ATGYM28,
AkpeauTauuja nabopatopuja 3a GnekcMbunHn obum akpeamtaumje; ATGYT29, CmepHuue 3a npumeHy SRPS
ISO/IEC 17025 npwu ouermnBakby 1 akpeauTaumjyu nabopatopuja Koje 06aBsbajy CeH30pCKa UcnuTmBama; ATG
Y130, CmepHMLEe 3a UCKa3nBatbe 0bnMa akpeauTalumje NpoBajaepa 3a UCNUTUBare ocnocobmweHocTn; ATC
YM31, Mpumena ISO/IEC 17021 y npoBepn MHTErpucaHmx cuctema MeHalimeHTa; ATGYT32, IHTepHa KOHTpona
OCHOBHMX METPOMOWKMX MapameTapa Bara ca HeayToMaTCKUM GyHKUMOHMCarbeM 13mehy ABa eTanoHnpama;
ATCGYM33, Monutrka npomoumje MyntTunaTepanHmx cCnopasyma.

Takohe, nocTojeha AOKYMEHTa CMCTeMa MEHALIMEHTA Cy JOXKMBENa HOBa M3[aka Of KOjuX n3aBajamo cnegeha:
ATCGTIAQ1, Mpasuna akpeauTtauuje, nsnare 9; ATG-MAO4, Mpasuna 3a kopuwhere cumbona akpeanTauuje,
no3nBame Ha akpeamTauujy v nosmsarse Ha ctatyc ATG-a kao notnucHuka EA MLA, ILAC MRA v IAF MLA
cnopasyma; ATGIAOQ5, Mpasuna npekorpaHnyHe akpeautaunje; ATGINP17, Moayroeaparse ouerrBatba; ATC
Y13, Kateropursauuja Hanasa.

Baxxeha fokymeHTa cnctema meHalmenTa ATCGa / Valid ATS management system documents:

Bpcta nokymeHTa/ Document type 2010 2011 2012 2013

MNocnosHWuw/Manuals and rules of procedure

lMpasuna/Rules 6 6 6 7
Mpouenype/Procedures 14 14 14 15
YnytcTa/Guidelines 13 19 24 31
Pernctpu/Registers 3 3 2 4
Obpacuw/Forms 54 63 57 80

Hose obnact akpeanTaLumje

Tokom 2013. rognHe HacTaBbeHe Cy akTMBHOCTM Ha Pa3BOojy HOBMX 0bNacTy akpeamuTalmje na cy
CXOHO TOMe nokpeHyTu cnefehn npojektn y Toky 2013. roanHe Be3aHu 3a akpeauTauujy: Tena

y y 001acTh NMUYHe 3aWTnTHe onpeme (y cknagy ca [MpaBWAHMKOM O IMYHO] 3aWTWUTHO] onpemu,
,Cnyx6eHn rnacHuk PC’, 6p. 100/2011), dbopeH3unukmx nabopatopuja (y cknafy ca cTaHAapnom

SRPS ISO/IEC 17025:2006), mepuna (y cknagy ca MpasunHukom o mepunnma, ,CnyK0eHn rnacHuK

«L PC" 6p. 63/13), Bara ca HeayToMaTCKUM yHKUMOHMCarbeM (y cknagy ca [paBuaHMKOM O Barama

‘ Ca HeayTOMaTCKMM dyHKLUMOHUCareMm, ,CnyxbeHn rnacHnk PC” 6p. 17/13), onpeme (y cknaay ca

[paBUHMKOM O ONpeMu W 3aWTUTHUM CUCTEMMMA HaMereHUM 3a ynoTpeby y noTeHumjanHo
eKkcnno3meHuM atmocdepama, ,Cnyxbenn rnacHuk PC" 6p. 1/13). OBe akKTUBHOCTM MPOLIMPEHHA
Cy peanu3oBaHe y cknagy ca npouegypom ATCTIP13, Mpowunperse akTnBHocT ATC-a.
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Amendments to and Adoption of New Documents

In 2013, there was a total of 18 new documents, and 17 new issues, whereas 41 documents were revised
with the aim of establishing a regulated management system and more efficient procedures harmonised
with the Law on Accreditation and EA, ILAC and IAF documents. Total number of valid management system
documents is as follows: 7 manuals and rules of procedure, 7 rules, 15 procedures, 31 guidelines, 4 registers
and 80 model forms.

In 2013, the following management system documents were adopted: ATS-PAO7, Rules for the Use of ATS
Logo; ATS-UP25, Accreditation of Sampling Activities; ATS-UP26, Assessment of Certification Bodies in the
Field of Organic Production; ATS-UP27, Accreditation of Laboratories Performing Microbiological Testing;
ATS-UP28, Accreditation of Laboratories for Flexible Scopes; ATS-UP29, Guidelines for the Application of SRPS
ISO/IEC 17025 When Performing Assessments of and Granting Accreditation to Sensory Testing Laboratories;
ATS-UP30, Guides for the Formulation of the Scope of Accreditation for Proficiency Testing Providers; ATS-
UP31, Application of ISO/IEC 17021 for Audits of Integrated Management Systems; ATS-UP32, Internal Control
of Basic Metrological Parameters in Non-automatic Weighing Instruments between Two Calibrations; ATS-
UP33, ATS Policy for Promotion of the MLAs.

Furthermore, new issues of the management system documents were produced, whereas the emphasis is on
the following: ATS-PAO1, Rules of Accreditation, issue 9; ATS-PA04, Rules for the Use of Accreditation Symbol,
Text Reference to Accreditation and ATS Status as a Signatory to the EA MLA, ILAC MRA and IAF MLA; ATS-
PAO5, Rules of Cross-frontier Accreditation; ATS-PR17, Assessment Subcontracting; ATS-UP13, Categorisation
of Nonconformities.

Crarbe M3MeHa 1 HOBWX M3fara loKkymeHaTa / Status of amended documents and newly adopted documents:

6poj HoBUX | 6poj HOBKX | 6pOj HOBUX

6poj HOBUX 6poj 6poj 6poj 6poj
BpcTa gokymeHta/ n3parba V3Aarba n3farba V13Aarea n3meHa MN3MeHa M3MeHa n3mMeHa
Document type 2010/Noof | 2011/ No | 2012/No | 2013/No 1 516 Noof | 2011/No | 2012/No | 2013./No
. of new of new of new
new issues . . . changes of changes | of changes | of changes
issues issues issues
MocnosHUuUW/
Manuals and rules of 1 2 2 1 - 1 1 1
procedure
Mpasuna/Rules = 2 1 3 2 3 1 3
Mpouenype/ 4 5 6 8 13 5 5
Procedures
YnytcTea/Guidelines - 10 7 3 4 6 5 8

Pernctpu/Registers - = - _ - _

O6pacuyn/Forms

New Fields of Accreditation

In 2013, ATS continued performance of its activities to develop the new fields of accreditation when new
projects were launched in 2013 as regards accreditation of: personal protective equipment (in keeping with
the Regulation on Personal Protective Equipment, “Official Gazette of the RS” No. 100/2011), forensic labora-
tories (as per SRPS ISO/IEC 17025:2006), measuring instruments (in keeping with the Regulation on Measuring
Instruments, “Official Gazette of the RS” No. 63/13), non-automatic weighing instruments (as per SRPS ISO/
I[EC 17025:2006), measuring instruments (in keeping with the Regulation on Non-automatic Weighing
Instruments, “Official Gazette of the RS" No. 17/13), and equipment (in keeping with the Regulation on
Equipment and Protective Systems Intended for Use in Potentially Explosive Atmospheres, “Official Gazette
of the RS” No. 1/13). These activities were implemented in keeping with the procedure entitled ATS-PR13,
Extension of the Scope of the ATS Activities.
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AKTMBHOCTW OpraHa u tena ATGa

YnpaBHW ogbop

YnpasHu ogbop (YO) je Ttokom 2013. roguHe oppxao 7
cegHuuya. Of OoOKymeHaTa, Koje je poHeo YO, m3gBajamo
cnepgeha: Oanyka O BUCUMHM TPOWKOBa akpeauTauuje;
MpaBunHuk o pady AxpeguTaumoHor Tena Cpbuje;
OuHaHcnjckn n3BewTaj AkpeamTtaumoror Tena Cpbuje 3a
2012. roanHy; M3gewTaj 0 Nonucy NoTpawuBarba, 0basesa un
HoBYaHMx cpeacTaBa ATC-a v M3BewTaj KOMUCKje 3a NONKUC
OCHOBHWX CpefcTaBa M CUTHOI MHBeHTapa ATC-a 3a 2012.
roguHy; M3sewTtaj o pagy Akpeautaumoror Tena Cpbuje
3a 2012. roanHy; Mporpam paga ca OUHAHCKJCKMM NNaHOM
AkpeguTaymoHor Tena Cpbuje 3a 2014. roauHy; ofnyka
o M3meHn n ponyHu [porpama paga ca OuHAHCK]CKKM
nnaHom AkpegutaunoHor Tena Cpbuje 3a 2013. roauHy.

YO je poHeo u cnepehe oanyke o npowwvpery obnactu
nenosarwa ATC-a: 3a dopeHsnyke nabopatopuje; 3a
yCrnoCTaB/barbe HOBe lWeMe akpeauTauuje y obnactu nuyHe
3aWTnTHEe onpeme 3a nabopaTopuje 3a uUCNUTUBaHE/
KOHTpPONHa Tena/cepTudmKkaumMoHa Tena; 3a akpeamtauujy
y obnactu mepwna v y obnacTu Bara ca HeayTOMaTCKUM
GYHKUMOHNCAbeM 3a KOHTpONHa Tena/cepTudurKkaymoHa
Tena; 3a akpeguTauujy y obnactv onpeme 3a KOHTPOSHa
Tena/ceptndurkaymoHa Tena.

Byayhn aa je maHaaT Komucuje 3a xanbe nctekaoy geremopy
2013. roguHe, a cxopaHo unaHy 17. ctas 1. Tauka 13) CratyTa
ATC-a, YO je Ha cBOjoj ceaHvum on 26. geuembpa AoHeo
OfNYKY KOjoM Ce nMeHyje HoBa Komucuja 3a kanbe. CxoaHo
ynaHy 57. CratyTa ATC-a, 3a npefcefiHnka Komucnje nmeryje
ce npeacTaBHMK MuHUCTapCTBa, a 3a unaHoee Komucuje
ce VMeHyjy, nmpema BpCTV akpeauTauwuje, ABa eKkcnepra
3a nabopatopuje, ABa ekcnepTa 3a KOHTPOJHA Tena U fBa
ekcnepTa 3a cepTudurkaumoHa tena. YO je, nopen unaHoBa
Komuncuje 3a xanbe, MMEHOBAO N HMXOBE 3aMEHUKeE.

3ajeflHN4YKe ceaHuLe
YnpasHor ogbopa 1 CaBeTa 3a
akpeaunTaunjy

Tokom 2013. rognHe ofjpxaHe Cy Tpu 3ajefjHNYKe cefHuLue
YO n CageTa 3a akpeautauujy (CA) n 1o: 20. debpyapa 2013.
roguHe kaga cy YO n CA ycsojunu HoBy AHanu3y ogHoca
AkpeantaumoHor Tena Cpbuje ca noesaHUM Tenuma.
Takobhe, YO n CA cy panu carnacHocCT 3a AOHOLWeHe HOBOT
nokymenta ATCa - lpasuna npekorpaHuyHe akpeguTaymje
Kojum ce peduHMwe nonutuka Kojy ATC npumerbyje y
nocTynKy akpeautauumje TOY ca ceguiuTem n3BaH Teputopuje
Penybnvke Cpbuje n TOY n3 Penybnuke Cpbuje Koja nmajy
nokaumnje U/Mnn KibyyHe akTUBHOCTU Ha KojuMa o0baBrbajy

0, [y
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NOCNOBe OLehMBatba yCarnaweHoCTn Y MHOCTPAHCTBY, Kao
1N NONNTUKY Capajhe ca APYrMM akpeanuTaumoHnum Tennma y
CllyyajeBMma NpeKkorpaHnyHe akpegmuTaumje.

Ha apyroj 3ajegHnukoj cegnununm of 20. maja 2013. roguHe
YO n CA cy panu carnacHoCT Ha foHouwerse cnepehunx
JoKymeHaTa: [lpaBuna akpeguTtauvje — usparbe 9; ATC
[AO4, Mpasuna 3a Kopuwhere cvmbona akpeauTauuje,
no3vBarbe Ha akpeauTauujy v nosvearbe Ha cTatyc ATCa
kao notnucHuka EA MLA, ILAC MRA n IAF MLA cnopasyma
- m3parbe 3, n ATCTIAO7, Mpasuna 3a kopuwherbe 3HaKa
(norotmna) AkpegutauvoHor Tena Cpbuje — nsnarbe 1.

Ha Tpehoj 3ajegHunukoj ceprmum YO mn CA op 26. peulembpa
2013. rognHe JacHa CrojaHoBuh, B.A. avipektopa ATCa, je fana
CYMapHV 13BeLITaj U Npernes CBMX akTVBHOCTY 1 pesynTaTa Koje
je ATC nocturao Tokom 2013. roanHe, ykibydyjyhv v konernjanHo
ouerbvBarbe ATGa op cTpare EA. CA je, m3mehy octanor,
M3BPLUMO N MMEHOBaHbe HOBMX UNaHOBa TEXHUUKMX KOMUTETA 33
KOHTPOMHa 1 cepTndUKaLMoHa Tena v ycBojeH je V13BelwTaj o pagy
mehyHapoaHMX OpraHm13aLvja 3a akpeanTaLwjy.

Haa3opHu ogbop

Ha ceaHuum opgpxaHoj 19. mapTta 2013. rognHe HapsopHu
onbop (HO) je, cxonHo uynaHy 26. Opnyke O M3MeHama K
AOMyHaMa OCHUBAUKOr akTa AkpeanTaumoHor Tena Cpbuje
(,Cnyxx6eHn rnacHuk PC" 6p. 14/11) u unana 41. CraTyTa
AkpeguTaunoHor Tena Cpbuje (,Cnyxbern rnacHuk PC” 6p.
97/11), yceojuo M3sewTaj HaazopHor oabopa o n3BpleHom
HaA30pYy Haj 3akoHUTOWRY paAa M GUHAHCMJCKOM MOCOBakbY
AkpeantaumoHor Tena Cpbuje 3a 2012. roamnHy. Takohe je
M3BPWWNO KOHTPOSMY BEPOJOCTOJHOCTUM W KOMMNETHOCTH
DuHaHcujckor M3BelwTaja AkpeguTaumoHor Tena Cpbuje
3a 2012. roaMHy W, HaKOH Aobujarba CBUX MNOTPEOHUX
objawrberba, AOHEO OfNyKy O YycBajaby OuUHaHCHjcKor
n3BewWwTaja AkpeantaumoHor Tena Cpbuje 3a 2012. roguHy.

5. jyna 2013. roanHe unaHoswn HO cy npucycTtsosanu 15.
cegHMUM YO HaKojoj Cy 3ajeiHNYUKM pa3maTpany OUHaHCHjCKK
n3BewWwTaj AkpeanTaumoHor Tena Cpbuje 3a nepmop jaHyap-
jyHn 2013. rognHe n Vi3ameHy n gonyHy lporpama paga ca
®vHaHcKjckuM nnaHom AkpepwTaumoHor Tena Cpbuje 3a
2013. rofiMHy, a y Uniby ycknahureara ca BUCMHOM CpeAcTaBa
HamerbeHux 3a duHaHcuparbe ATC-a yTBpheHnx 3akoHOM O
M3mMeHama v gonyHama 3akoHa o byueTy Penybnuke Cpbuje
33 2013. roamny (,Cn. rnacHnk PC", 6p. 59/2013).

[pyra cegrnua HO Huje ogpxaHa 6yayhu aa je npeaceaHuk
HO, npod. np Anekcanpap Majuh, nogHeo ocTaBKy Ha MNYHK
3aXTEB HAKOH MMEHOBatba Ha MeCTO APXKaBHOI cekpeTapa
MUWHMCTapCTBa NPOCBETE, HayKe U TeXHOMOLWKOr Pa3goja.

20.05.2013.

Activities of the ATS Organs and Bodies

Management Board

In 2013, MB held 7 meetings when it adopted the docu-
ments the following of which were the most significant:
Accreditation Charging Policy Document, ATS Rules of
Procedure, ATS Financial Report for 2012, Report on the
ATS Claims, Liabilities and Capital, and 2012 Report of
the Capital Assets and Small Inventory Committee, 2012
Annual Report of the Accreditation Body of Serbia, 2014
ATS Work Programme and Financial Plan, Decision on
the Amendments to the 2013 ATS Work Programme and
Financial Plan.

Furthermore, MB made the following decisions on
the extension of the scope of ATS activities to include:
forensic laboratories, accreditation in the field of personal
protective equipment for testing laboratories/inspection
bodies/certification bodies, measuring instruments, non-
automatic weighing instruments for inspection bodies/
certification bodies, and equipment for inspection
bodies/certification bodies.

Given that the mandate of the Appeals Committee ex-
pired in December 2013 and pursuant to Article 17, para-
graph 1, point 13) of the ATS Statute, MB made a decision
at its meeting held on 26" December to appoint new
members of the Appeals Committee. Pursuant to Article
57 of the ATS Statute, the Appeals Committee Chair shall
be a representative of the Ministry, while two experts
for laboratories, two experts for inspection bodies and
two experts for certification bodies shall be appointed as
members of the Appeals Committee depending on the
field of accreditation. In addition to the members of the
Appeals Committee, MB also appointed their deputies.

Joint meetings of the
Management Board and
Accreditation Council

In 2013, three joint meetings of the MB and Accreditation
Council (AC) were held: on 20" February 2013 when MB
and AC adopted the new ATS Related Bodies Relationship
Analysis. Moreover, MB and AC gave their consent for
the adoption of the new ATS document - Rules of Cross-
frontier Accreditation laying down the policy applied by
ATS when accreditation is granted to CABs having their
head offices outside the Republic of Serbia or to CABs
established in the Republic of Serbia having sites and/or
key activities in another country, and the policy relating

26.12.2013.

to cooperation with other accreditation bodies in case of
cross-frontier accreditation.

At their second joint meeting held on 20" May 2013 MB
and AC gave their consent for the adoption of the fol-
lowing documents: Rules of Accreditation — issue 9; ATS-
PAO4, Rules for the Use of Accreditation Symbol, Text
Reference to Accreditation and ATS Status as a Signatory
to the EA MLA, ILAC MRA and IAF MLA —issue 3, and ATS-
PAQ7, Rules for the Use of ATS Logo — issue 1.

At the third joint MB and AC meeting held on 26"
December 2013 Jasna Stojanovi¢, ATS Acting Director,
presented a summary report and all activities and results
that ATS achieved in 2013, including ATS peer evalua-
tion performed by EA. Among other things, AC appoint-
ed new members of technical committees for inspec-
tion and certification bodies, whereas the Report on the
Work of International Organisations for Accreditation was
adopted.

Supervisory Board

At its meeting held on 19" March 2013 the Supervisory
Board (SB) adopted, pursuant to Article 26 of the
Decision on Amendments of the Act on Establishment
of the Accreditation Board of Serbia (Official Gazette
of the RS, No. 14/11) and Article 41 of the AST Statute
(Official Gazette of the RS, No. 97/11), the SB Report on
the Conducted Surveillance into the Legitimacy of the
ATS Work and Financial Activities for 2012. Moreover, it
checked the authenticity and completeness of the 2012
Financial Report of the Accreditation Body of Serbia and,
after it had obtained all the necessary explanations, it
made a decision to adopt the 2012 Financial Report of
the Accreditation Body of Serbia.

On 5" July 2013, the SB members attended the 15" MB
meeting when they jointly reviewed the Financial Report
of the Accreditation Body of Serbia for the period be-
tween January and June 2013 and Amendments to the
2013 ATS Work Programme and Financial Plan in order
to level the financial assets intended for the ATS oper-
ation as stipulated by the Law on Amendments to the
Law on the 2013 Budget of the Republic of Serbia (Official
Gazette of the RS, No. 59/2013).

The second SB meeting was not held given that the SB
Chair, Prof. Aleksandar Gaji¢ PhD, resigned from this
post at his own request after he had been appointed as
the Deputy Minister at the Ministry of Education, Science
and Technological Development.
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[To3nTrBHa oueHa EY o cnctemy akpeantaumje y Cpbujn

Y pokymeHTy EBponcke komucuje ,Serbia 2013
Progress Report”, ob6jaB/beHoMm 16. 0okKTObpa
2013. roguHe y bpwuceny, NO3UTMBHO je oOuerbeH
cucTem akpeautauvje y Cpbujun. Y neny ussewTaja,
nocseheHOM eBPOMCKMM CTaHAapAMma, a Koju
Ce OAHOCK Ha YHyTpallrbe TpXUWTE W cnobopdaH
npometr poba y Cpbuju, aHanusuMpaHe cy
cnepehe cekTopcke obnactu: cTaHAapamn3auuja,
akpeguTaumja, METPONOIMja U HAA30pP Ha TPXMULITY.
Y m3BewTajy EBponcke Komucmje je pgata aHanumsa
3aKOHOJABCTBa, aAMWHWUCTPATUBHUX KamauuTeTa,
CEKTOPCKMX cTpaTteruja un nonmtuvka Cpbuje, Kao n
pa3Boja TPXKMLWTa Y OQHOCY Ha NpaBHe TekoBMHe EY
(Acquis), a y cknagy ca Yroeopom o ctabunmsayujm
W NpuapyXuBary W NPUMapHUM UWbEBMMA Koje
Tpeba 0CTBAPUTM NMPUINKOM NPUAPYXMBarba EY.

Y uM3BeWTajy je ouereHo fna je y obnactu
ouerMBarba  ycarnaweHocTM U akpeauTauuje
[OWMO A0 3HauajHOr HanpeTka y3umajyhu y 063ump

nosehare 6poja akpegutoBaHux TOY. ATC je ca
ILAGOM noTnmncao MmyntunaTepanHyu Cnopasym o
mehycobHom npusHasary (ILAC MRA) 3a obnactu
MCNUTVBaKa, eTanoHWparba W KOHTPOMMCarba, a
ca |AF-om je moTnucaH MynTunatepanHu Cnopasym
o MehycobHom npwusHasary (IAF MLA) 3a obnact
cepTudukaunje npowv3Boaa. Mpso  pomahe
cepTMdMKALUMOHO TENo MpM3HATO je Of CTpaHe
EBponcke kKomucmje 3a obaB/bakbe NOCNOBA
cepTrduKalumje OPraHCKMX NpousBoda Yy CkAagy
Cca 3aKoHOAaBCTBOM EBponcke yHuje Kako 6u
ce opraHcks npoussoan u3 Cpbuje HecmeTaHo
M3BO3MNM W MNacuMpanu Ha TpxuwTe EBponcke
yHuje. ATC je npowunpuno obum CBOjUX akTUBHOCTK
CXO[JHO HOBOOOjaB/bEHNMM MNPABUMAHMLMMAE  KOjUMa
Cy TpaHCMNOHOBaHe ampekTuee ,HoBor mpuctyna” y
Aomahe 3aKOHOLABCTBO, aNv je MNak OLeHeHo Aa
je notpebHo yHanpeautn Kanaumtete ATC-a Kpo3
noseharbe 6poja 3anocneHmx.

Tim ouersmBada EA cnpoBeo MoHOBHO KonerujanHo ouemiearbe ATCGa

ATC je y nepwomy of 9. no 13. centembpa 2013. roaunHe
60 npeAMET NOHOBHOI KOMErujanHor OuerVBatba
TMMa ouerrBaya EA y cknagy ca npouenypom EA-
2/02 M: 2011 EA Policy and Procedures for the Mul-
tilateral Agreement (Annex 9) 1 3axTeBOM Koju je
ATC nopHeo kpajem 2012. roaMHe 3a npowupere
noctojeher mynTunatepanHor cnopasyma o MehycobHom
Npu3HaBarby €KBMBANEHTHOCTM CMCTemMa akpeauTaunje
y okeupy EA (EA MLA) Ha obnact cepTrduKauMOHUX
Tena 3a ceptuduMKaumjy CucTeMa MeHalMeHTa w
cepTvdUKaLMOHNX Tena 3a cepTudnkaumjy ocoba.

[TOHOBHO KOMervjanHo ouernBarbe CNPOBeAEeHO je
ca uwbem nposepe YyckNaheHocTn ycnocTas/beHor
cMcTeMa akpeamTaumje ca 3axtesnma ctaHpapga ISO/IEC
17011, ogrosapajyhunm 3axTeBnma eBporncke perynatnse
(Ypepba (E3) 6p. 765/2008), Kao ¥ ca CMepHMLAMa
M ynyTcTeMMa  MehyHapoAHMX — opraHusaumja  3a
akpegutaunjy (EA, ILAC n IAF).

Mopen ouerbmBarba y ceanwTty ATCa, M3BPLIEHO je U
ocBefoyere y paj TMMOBaA 3a olerurBarbe ATC-a TOKOM
11 ouerwBarba TOY (2 nabopaTtopuje 3a WCNUTUBatbE,
2 nabopaTtopuje 3a eTanoHuparbe, 2 cepTudmnkaumoHa
Tena 3a ceptuduKauumjy cuctema MeHalMeHTa, |
cepTMdMKaUMOHO Teno 3a cepTudukauujy npomnssopaa,
1 cepTMdMKaUMOHO Teno 3a cepTuduKkaumjy ocoba, 2
KOHTpOMHa Tena 1 1 MeauLUnHCKa nabopaTopuja).

Y ckfnafy ca nomeHyTom npouegypom EA, a HakoH
fobujatba HaupTa uM3BeWTaja TvMa oleruMBaya EA,
ATC je npemnoxmo crnposohere afgekBaTHUX Mepa
Kako 6W ce OTKNOHWNe yTBpheHe HeycarnaweHocTu U
3abpunHyTOCTN. HakoH ycBajarba Npepnnora KopekTUBHMUX
Mepa of cTpaHe Tuma EA, m3sewrTaj he 6utm nocnat
CekpeTapujaty CaBeTa 3a MynTunaTepanHe cnopasyme
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EA (EA MAC) koju he dopmupatn PagHy rpyny (Task
Force Group) kako 61 1UCTa JOCTaBMAa CBOje MUWIbEHE
cBUM ynaHoBmMma EA. Ouekyje ce aa he Ha cacTaHKy EA
MAC caBeTa 6UTW M3BpLIEHA aHaNM3a Kako W3BellTaja
TMMa ouersnsada EA Tako u mssewrTaja PagHe rpyne EA
1 Bepyjemo Aa he sehrHoM rnacoea 6UTK JOHETa OANyKa
O MOTNUCKBAtby MyATUAaTEpPanHor cnopasyma usmehy
ATC-a v EA koju he cafla, nopea npeasiora 3a OApxaeate
cTatyca notnucHuka EA MLA cnopasyma 3a obnactu
nabopatopuja 3a wcnuTMBake, nabopatopuja 3a
eTanoHuparbe, MeMUNHCKMX NabopaTopuja, KOHTPOHUX
Tena u cepTMdMKauMoHUX Tena 3a cepTuduKkauunjy
npov3Boaa, YK/byUUTM U 06NnacT cepTUhMKALMOHMX
Tena 3a ceptudukaumjy cucTtemMa MeHalMmeHTa W
cepTudMKaLMOHMX Tena 3a cepTnudurkaumjy ocoba.

International Activities

Positive EU assessment of the Serbian accreditation system

The European Commission’s "Serbia 2013 Progress
Report”, published on 16" October 2013 in Brussels,
provided a positive assessment of the Serbian ac-
creditation system. The following sectoral fields
were analysed in a part of the Report pertaining to
EU standards, internal market and free movement
of goods in Serbia: standardisation, accreditation,
metrology and market surveillance. Pursuant to the
Stabilisation and Association Agreement and primary
objectives to be attained during the EU accession
process, the EC report provides the analysis of the
Serbian legislation, administrative capacities, sec-
toral strategies and policies, and market develop-
ment in relation to the EU Acquis.

Significant progress was reported in the field of
conformity assessment and accreditation given
the increase in the number of accredited CABs. ATS

Another peer evaluation of ATS

ATS was peer evaluated again by the EA assessment
team in the period between 9" September and 13™
September 2013 in accordance with the EA-2/02 M:
2011 EA Policy and Procedures for the Multilateral
Agreement (Annex 9) and an application that ATS sub-
mitted at the end of 2012 to extend the scope of the
EA MLA to include certification of management sys-
tems and certification of persons.

The peer evaluation was performed once again to
evaluate the compliance of established accreditation
system with the requirements of ISO/IEC 17011, rel-
evant requirements of the EU legislation (Regulation
(EQ) No. 765/2008), and with guidance documents of

Tum oyerbmaya EA n 3arnocneHn ATC-a HakoH
3aBPLIEHOI KOMIErnjaaHOr OLeHbrBakba

signed the ILAC MRA for the following fields: cali-
bration, testing, and inspection, and the IAF MLA for
product certification. A national certification body
was recognised for the first time by the European
Commission (EC) as a body performing certification
of organic products in line with the EU Acquis and
thus enabling Serbia to freely export to and place
its organic products on the EU market. ATS ex-
tended the scope of its activities in keeping with
the newly published regulations transposing the
“New Approach” Directives into Serbian legislation.
However, staffing levels of ATS remain insufficient
to handle these new tasks.

international organisations for accreditation (EA, ILAC
and IAF).

In addition to assessments performed at the ATS head
office, witnessing of the work of the ATS assessment
teams was performed during assessments of 11 CABs
(2 testing laboratories, 2 calibration laboratories, 2
certification bodies providing certification of man-
agement systems, 1 certification body providing cer-
tification of products, 1 certification body providing
certification of persons, 2 inspection bodies, and 1
medical laboratory).

Pursuant to the said procedure, and after the draft re-
port to be produced by the EA team, ATS proposed
undertaking of adequate actions in order to eliminate
the identified nonconformities and concerns. After the
proposed corrective actions have been adopted by the
EA team, the report will be produced and sent to the
EA Secretariat of the EA MAC. The EA MAC Task Force
Group will be established and it shall submit its opin-
ion to all EA members. It is expected that the report
of the EA peer evaluation team members and report
of the EA Task Force Group will be analysed at the EA
MAC meeting, and we believe that a decision on sign-
ing of the multilateral agreement between ATS and EA
will be made by majority vote. The signed EA MLA will,
in addition to testing laboratories, calibration laborato-
ries, medical laboratories, inspection bodies and cer-
tification bodies providing certification of products,
include certification bodies providing certification of
management systems and certification bodies provid-
ing certification of persons.
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- Tokom 2013. rognHe ogpxaHe cy 31. un 32. [eHepanHa
ckynwTuHa EA vy uvjem pagy Cy ydyecTBOBanM W
npeactasHmuym  ATGa. Tokom 3aceparba  [eHepanHa
CKYMLWTMHA AOHOCHK, KA0 OpraH Koju yCBaja cTpaternjy u
reHepasnHe NonuTuKe Ha H1BOY EA, pesonyumje Koje Cy of
3Hauaja 3a paj CBUX aKpeaMTaUWOHMX Tefa NoTnncHMUA
MynTUnaTepasHnX  cropasymMa O  mehycobHOM
npwv3HaBarby akpeanTaumje (EA MLA);

<y OKkBMpy capagre ca EA Tokom 2013. roguHe
npencTasHULUM ATCG-a cy yyecTBoBanu 1y pagy KomuteTa
3a ceptndmkaumoHa Tena (EA CC) m Komwuteta 3a
KoHTponHa Tena (EA IC) kapa je y nepuogy oa 12. oo
14. mapta 2013. roguHe gomahuH 6uo ATC, Komuteta
3a nabopatopuje (EA LC), CaBeTa 3a mynTtunatepasnHe
cnopasyme (EA MAC), Xopw3oHTanHor kommnteta (EA
HHC), KomuteTa 3a komyHukauwje v nybnvkaumje (EA
CPQ), cactaHaka PagHe rpyne y cekTopy 3a meavumHy
(EA LC Health Care Laboratory Medicine) n PagHe rpyne
EA 3a wmehynabopatopujcka nopehersa y obnactu

Participation in the Work of International Organisations

In 2013, 31°t and 32"¢ meetings of the EA General Assembly (EA GA) were held and those were attended
by ATS representatives. During its meetings EA GA adopts, as the EA body that takes decisions in respect
of strategy and general policies, resolutions affecting the work of all accreditation bodies signatories to
the EA MLA;

ATS representatives participated, as part of the 2013 cooperation with EA, in the work of the Certification
Committee (EA CC) and Inspection Committee (EA IC) when ATS hosted the said meetings in the period

eTanoHupama (EA-LC/WG ILC's calibration); 315t General Assembly - Paris, 29-30 May 2013 between 1A2f' and 14 Mafch 2013, Laboratory Committee (EA LQ, !\/\.ulti\atera\ Agrgemem Commfttee (EA
- ocMM  cacTaHumMma EA, npepctasruum ATGa  npu- MAC), Horizontal Harmonization Committee (EA HHC), Communications and Publications Committee (EA
CYCTBOBaNM Cy U 3ajeflHVUKUM CACTaHUMMA TEXHUUKNX y EU"JP'E'EIHP . cofrac CPC) and in the work of the EA LC Health Care Laboratory Medicine and EA-LC/WG ILC's calibration;
omnteTa ILAGa v IAF-a u ce ama reHepa co-operation ior Z
KOMUTET M A cennitiama ren panHux r’ Accreditation In addition to EA meetings, ATS representatives took part in the ILAC & IAF technical committee meetings
CKYMLWTKHA Koje ce ofpKaBajy jefIHOM roauiimbe. and their GA annual meetings
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[ lpojekTn

Tokom 2013. roanHe ATC je 6ro yk/byueH y Behu 6poj npojekaTa dUHaAHCMPaHUX of cTpaHe EY n CaBesHe

Penybnvke Hemauke:

A.

PervioHanHn PTB npojekat ,lpomounja pernoHanHe capafare y JyronctouHoj Esponun y obnactu

MHOPACTPYKTYype KBanuteTa”

. GIZ/ACCESS npojekat — ,CTpaTernja pa3soja uHdpacTpykType kBanuteta” (Mporpam nogpuke nosehary

KOHKYPEHTHOCTU Manux u cpearunx npeayseha y Cpouju);

. Pernonannun npojekat IPA 2011 ,VMiHbpacTpyKkTypa KBanuteTa y 3emsbama 3anagHor bankaHa n Typckoj”

KOoju je 3anoyeo y asrycty 2011. rogunHe u

GIZ npojekat — Hemaukn npojekat nogpLike pa3Boja opraHcke npoussoare y Cpbuijn.

y

OKBUPY NpeTXoaHO HaBeaeHnx npojeKaTa TexHunyke nomohnu

HajBaHUje cy 6une cnepgehe akTUBHOCTU:

A.

1.

AKTUBHOCTM pernoHanHor PTB npojekTa

PaguoHunua ,EA policy for conformity assessment schemes (EA
2/11)" — beorpap, Cpbuja, 05.02.-06.02.2013.

. Okpyrnun cto — CnauT, XpBatcka, 16.05.2013.
. Obyka ,Revision of ISO/IEC 17021:2011 and application in the regu-

lated area” — 3arpeb, XpBaTcka, 24.09.-25.09.2013.

. PagnonHnua ,PasmeHa wnckyctaBa Bogehux ouemrmpada (ISO/IEC

17025)" - beorpaga, Cpbuja, 16.10.-17.10.2013.

. AkTnBHocTun GIZ/ACCESS npojekTa
. Obyka ,AkpeamnTauvja y obnactn gupektunae 3a nudroee 6p. 95/16/

EC" - beorpaa, Cpbuja, 18.03.-21.03.2013., 07.05.-09.05.2013., 13.11.-
15.11.2013.

.Obyka ,AkpegvTtaumja y obnactv [OvpekTMBe 3a onpemy nof

nputuckom 6p. 97/23/EC" — beorpap, Cpbuja, 03.04.-05.04.2013.

.CTygnjcko nyToBakbe (noceta Hemaukom akpeguTaluMoHOM Teny

(DAKKS), np»aBHOj aAMUHUCTPAUKMX HAANEXHO] 3a HOTUUKALW]Y,
HoTudukosarom Teny TUV SUD) — Hemauka, 08.04.-12.04.2013.

. AKTMBHOCTU pernoHanHor npojekta IPA 2011

. PervoHanHa pagvoHuua noceeheHa ouerMBatby ycarnaweHocTu

(apyrv  Tematckm  paH 9. mehyHapogHe  KoHbepeHuuje
LKOMMNETEHTHOCT NNABOPATOPWMJA 2013.") — Onatuja, XpBaTcKa,
06.11.-09.11.2013.

. AkTnBHocTun GIZ npojekTa

1

.OLLeH:I/IBaHDe (y3 noApPWKY WMHOCTPAHOr TEeXHUYKOT ouekbmsaqa)

cepTuduUKaumoHor Tena 3a ceptudmkaumjy npomssoga ORGANIC
CONTROL SYSTEM [AOO Cyb6otuua y uwmwy npujaBe EBPOMCKO]
KOMUCNjK 1 CTaBSbarba Ha JTNCTY Npeno3HaTtux ekBuBaneHTHnX CT —
Cyb6otuua, Cpbuja, 20.08.-21.08.2013.

.PagHa rpyna 3a axypupare WVIHCTpykuMje 3a M3BO3 OPraHCKKX

nponssofa y Y — beorpaa, Cpbuja, 05.08.2013.
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Projects

In 2013, ATS was involved in a larger number of EU funded projects, and those funded by the German

Government:

A. Regional PTB project entitled Promotion of the regional cooperation in South Eastern Europe in the field of

quality infrastructure

B. GIZ/ACCESS project entitled Governmental Development Strategy for Quality Infrastructure (Programme for
Private Sector Development in Serbia)

C. Regional IPA 2011 project entitled Quality Infrastructure in the Western Balkans and Turkey that commenced

in August 2011

D. GIZ project supporting the development of organic farming in Serbia.

The following activities were the most important ones performed by the
aforementioned technical assistance projects:

15.04.2013.

A. Activities of the regional PTB project:

1. Workshop “EA policy for conformity assessment schemes (EA 2/11)"
- Belgrade, Serbia, 05.02.-06.02.2013

2.Round-table discussion — Split, Croatia, 16.05.2013

3.Training “Revision of ISO/IEC 17021:2011 and application in the
requlated area” — Zagreb, Croatia, 24.09.-25.09.2013

4.Workshop “Exchange of experiences of Lead Assessors (ISO/IEC
17025)" — Belgrade, Serbia, 16.10.-17.10.2013

B. Activities of the GIZ/ACCESS project

1. Training “Accreditation in the field of Directive 95/16/EC on lifts” -
Belgrade, Serbia, 18.03.-21.03.2013,07.05.-09.05.2013,13.11.-15.11.2013

2. Training "Accreditation in the field of Pressure Equipment Directive
97/23/EC" - Belgrade, Serbia, 03.04.-05.04.2013

3.Study tour (a visit to the German Accreditation Body (DAKKS), pub-
lic authority in charge of notification, and TUV SUD, notified body)
- Germany, 08.04.-12.04.2013

C. Activities of the regional IPA 2011 project

1.Regional conformity assessment workshop (day 2 of the 9%
International Conference “LABORATORY COMPETENCE 2013") -
Opatija, Croatia, 06.11.-09.11.2013

D. Activities of the GIZ project

1. Assessment (supported by a foreign technical assessor) of the
certification body providing certification of products, ORGANIC
CONTROL SYSTEM DOO for the purpose of applying to the
European Commission in order to be put on the Equivalence List
of CBs Recognised by the EC — Subotica, Serbia, 20.08.-21.08.2013

2. Working Group for updating the Guideline on the Export of
Organic Products to EU - Belgrade, Serbia, 05.08.2013
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CapaaHba Ca ApYrM akpeamTaumMoHM TeMma

David Norris, Boba ripojekTHor Tima IPA 2077; Vi
JacHa CrojaHosuh, B.4. AnpekTopa ATC-a

ATC je n y 2013. roguHM HaCTaBMO Capagmhy ca
akpeguTaunMoHnM Tenuma Yy pernoHy ydewhem
y obykama ouewMBaya, Kao u mMehycobHom
aHraxxoBatby OLerMBava v ekcnepara.

MpeactasHuum ATCGa cy 16. maja 2013. roguHe
NPUCYCTBOBANM OKPYTIOM CTONY, KOjX je ofdpXaH
y Cnnuty, XpBaTtcKa, y OKBUPY pernoHanHor PTB
npojekta ,[lpoMounja pernoHanHe capagme y
JyroncTouHoj EBponu y obnactn nHopacTpykType
KBanuTeTa". TOKOM OKPYrNor CTofla Cy pa3MatpaHu
M3BeWwTajy O  AKTUBHOCTMMA  CMPOBEAEHUM
y NPETXOAHOM nepuogy (akpeguTaunja
HOTMGUKOBAHUX Tena y obnactu rpaheBMHCKMX
maTtepujana, nonutmka EA y Be3sn ca wemama
ouemMBarba  ycarnaweHoctn, EMAS  cuctem,
KpUTEepUjyMu 3a akpeauTaumnjy y obnactv opraHcke

NPOW3BO/HE, OLeHMBAME PE3NAYa Y XPaHU, UTA.)

Y nepuoagy oa 6. o 9. Hosembpa 2013. roguHe
y Onatuju, XpBaTcKa, je y OKBUPY pervoHanHor
IPA 2011 npojekTa ,MHOpacTpyKTypa KBanuTeTa y
3eM/baMa 3anafgHor bankaHa n Typckoj” ogpxaHa
PernoHanHa paguoHuua nocseheHa oueruBarby
ycarnaweHocTtn. Pagnoruua je caumrbaBana apyru
Tematcku paH 9. mebyHapoaHe KoHbepeHuuje
LKOMMETEHTHOCT JTABOPATOPUIA 2013, Kojy je
opraHv3oBano XpBaTCKO yApYyxerbe nabopatopuja,
CROLAB, y3 nogplky NOMeHYTOr NpojekTa, a Koja
je 6una nocseheHa nabopaTopujMa M HUXOBO]
capafihtby ca TeNMMma AprKaBHe ynpase, dakynteTrma,
MHCTUTYTUMA, areHunjama v npuspenom nmajyhn y
BMAY UnaHCTBO XpBaTke y EY, Kao 1 MmoryhHocTuma
yHanpeherwa capaare wu3mebhy nabopatopuja vy
PErNOHY.

PervoHanHoj paguoHunun, nocseheHoj ouerrBary
ycarnaweHoCTw, NPUCyCTBOBaNM Cy NpPeacTaBHMLM
HaUMOHANHNX aKpeaUTaUMOHNUX Tena, HaUMOHaNHNX
METPONOLWKINX MHCTUTYTA 7 HaaNeXHNX
MWMHWCTapCTaBa, Kao W MPeACcTaBHULM YAPYXEeHa
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Parko Hukonuh, aupextop ATl -a

TOY n3 3emama kopucHuka IPA 2011 npojekTa
n3 pernoHa (Anbanuja, bocHa u XepuerosuHa,
Kocoso, MakenoHuvja, Cpbuja, XpsaTcka, LlpHa
fopa) u Typcke. [locebHoO ce pa3roBapano o
capafru  m3mehy HauMOHaNHWX MEeTPOSOWKNX
MHCTUTYTa M HaUMOHANHUX Tena 3a akpeamTaunjy,
a npenctaBfbeHe cy U Tekyhe u nnaHupaHe
pernoHanHe MHMLUMjaTUBe 3a yHanpehere capaihe.

Opyra Tema pagnoHnLe ogHOCKNa Ce Ha akTUBHOCTH
M pa3MeHy uckyctaBa msmehy Beh dopmupaHux
HaUMOHaNHMX yapyxera TOY y pernoHy, npe ceera
y XpBaTCkoj, MakefoHnjn 1 TypCKoj 1, o4 HeAaBHO,
y bocHn 1 XepuerouHn 1 Cpbuju. Ocum UcKycTaBa
MOMEHYTWX KOnera u3 pervoHa, npeacTaB/beHa Ccy
M UCKYCTBaA Typckmx yapyxerba TURKLAB n UD-
DER. Takohe je AWCKYTOBaHO O WHULMjaTMBAMa
n MoryhHocTMma 3a dopmuparse yapyxewa Y
OHMM 3em/baMa y KOjuMa TPEeHYTHO He MnocToje
HaunoHanHa yapyxerba TOY (AnbaHnja, Kocoso u
LipHa Topa).

Y nepuogy of 13. go 15. jyna 2013. roaunHe oap-
*aHa je y Oxpwuay, MakegnoHuja, MehyHapoaHa
KoHbepeHumnja  ,KBanuteT ¥ KOMMETEHTHOCT
2013" y opraHu3aumju MakeLOHCKOT yapyxera
nabopatopuja  (MAKNAB) un  WMHcTutyTa 33
akpeantauuvjy Penybnuke Makegonuje (MAPM).
CBpxa KoHbepeHUuMje buna je NpomoLiMja KBanmTeTa
M KOMMeTeHTHOCTW nabopatopwja, anv W paja
nabopatopuja y cneunduUyHMM yCNoBUMa.

Ha koHdepeHUMju ce TroBOPWMAO O  YNo3M
aKpeauTaumje Ha TRXKMULWTY, KAao 1 O TPAHCMOHOBakY
€BPOMCKOr 3aKOHOMABCTBA Yy MpOMuce 3emalba Y
pernoHy kojuma ce ypehyje obnact VK. Y oksupy
KoHbepeHUunje opraHuM3oBaH je U  pefoBHM
pernoHanHn CcacCTtaHak akKpeanTaunMoHUX Tesa Ha
KOMe Cy 3eMSbe U3 PervioHa npe3eHToBase 3Hauaj
NoTAUCaHUxX bunatepanHux cropasyma u HajHoBUje
TPEHAOBE Yy OKBMPY CBOJUX akpeanTaumoHux Tena.

Cooperation with Other Accreditation Bodies

ATS continued its cooperation with accreditation
bodies from the region and in 2013 it took part in
the training delivered to assessors, and continued
with mutual recruitment of assessors and experts.

On 16" May 2013, ATS representatives took part
in a round-table discussion that was held in Split,
Croatia, as part of the regional PTB project entitled
“Promotion of the regional cooperation in South
Eastern Europe in the field of quality infrastructure”.
Reports on activities performed in the previous pe-
riod were discussed during the round-table discus-
sion (accreditation of notified bodies in the field of
construction materials, EA policy as regards confor-
mity assessment schemes, EMAS, accreditation cri-
teria as regards organic production, assessment of
residues in food, etc.)

In the period between 6" and 9" November 2013
a regional conformity assessment workshop was
held in Opatija, Croatia, as part of the regional IPA
2011 project entitled “Quality Infrastructure in the
Western Balkans and Turkey”. The workshop was
part of day 2 of the 9™ International Conference
“LABORATORY COMPETENCE 2013" organised by
the Croatian Laboratory Association, CROLAB, and
was supported by the said project. The workshop
was dedicated to laboratories and their cooperation
with public authorities, faculties, institutes, agen-
cies and economy having in mind the EU member-
ship status of Croatia, and possibilities to upgrade
the cooperation among laboratories in the region.

This regional conformity assessment workshop was
attended by representatives of national accredita-
tion bodies, national metrology institutes and re-
spective ministries, and representatives of the CAB
associations from the IPA 2011 beneficiary countries
from the region (Albania, Bosnia & Herzegovina,

Kosovo, FYRM, Serbia, Croatia, Montenegro) and
Turkey. Special emphasis was on the cooperation
between national metrology institutes and nation-
al accreditation bodies, and therefore current and
planned regional initiatives to promote cooperation
were presented.

The second topic of the workshop related to the
activities and exchange of experiences between
previously formed national CAB associations in
the region (first of all in Croatia, FYRM and Turkey,
and, most recently, in Bosnia & Herzegovina and
Serbia). In addition to experiences of the said col-
leagues from the region, experiences of Turkish as-
sociations, TURKLAB and UDDER, were also present-
ed. Furthermore, there were discussions about the
initiatives and possibilities to form associations in
those countries with no national CAB associations
(Albania, Kosovo and Montenegro).

The International Conference “Quality and
Competence 2013" was held in the period be-
tween 13" June 2013 and 15" June 2013 in Ohrid,
FYRM, and was organised by the Macedonian
Association of Laboratories (MAKLAB) and Institute
for Accreditation of the Republic of Macedonia
(IARM). The purpose of the conference was to pro-
mote quality and competence of laboratories, and
work of laboratories under specific conditions.

The conference delegates discussed the role of ac-
creditation on the market, and transposition of the
EU legislation into the quality infrastructure legisla-
tion of the countries in the region. Moreover, a regu-
lar meeting of the accreditation bodies from the re-
gion was organised as part of the conference when
their representatives explained the importance of
signed bilateral agreements and latest trends with-
in their accreditation bodies.

JacHa CrojaHosuh, ATC, n Tpne Puctocku, VIAPM
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[ lpomouwja akpeduTaLumje

3apaTak ATC-a, KaoO HaUMOHANHOT Tena 3a akpeauTauujy, je fa Bpln CTanHy
NpoMoUuWjy 3Hauaja W ynore akpeautaumje, Kao 1 ga yHanpehyje capaary
Ca pecopHVM MUHUCTAPCTBUMA, yCTaHoBamMa WK, yopyKerrmMa noTpoliava
v akpeanToBaHux TOY, Kao 1 Ca [pYTUM 3aUHTEPeCoBaHWM CTpaHama Kako
61 Ce, Ha WTO TPAHCNAPEHTHUjU HAUWH, MPeACTaBWIO CTarbe u Oyayhe
TeHAeHUMnje y pa3Bojy cucTema akpeauTtauumje y Penybnuum Cpbuju. Y Tom
uwby je m nornucan Cnopasym o capafrwu usmehy ATCGa n MHcTuTyTa
3a cTaHpapavsaunjy Cpbuje (MCCO). [da 6w ce ocTBapwia npomouuja
HaUMOHANHOr CUCTemMa akpefauTauuje ca uwmbem nosehara KBanuTeTa
NPOM3BO/AA N KOHKYPEHTHOCTU HalWWX MPOM3BOAa Ha MHOCTPAHOM TPXULLTY,
KPO3 yrMo3HaBarbe Ca 3HauajeM W MpefHoCTMMA akpeauTauunje y OKBUPY
HaUWMOHANMHOT 1 eBPOMNCKOr 3aKOHOAABCTBA, Kao 1 perynatuee CTO, TokoM
2013. rognHe peanns3oBaHe Cy WHTEH3MBHE W PAa3HOBPCHE aKTWMBHOCTW Y
cknagy ca obasesama ofrosapajyhux mehyHapoaHUx cTaHpapha v Apyrux
MPOMMCa, Kao M YCBOjeHMX AOKymeHaTa ATCa.

EnekTpoHCKO 1 WTamnaHo n3aarbe bunteHa ATC-a

ATC je Tokom 2013. roanHe 13830 TpW 6UNTeHa (eNeKTPOHCKO W WTaMMaHo
n3nare). Hamepa ATCG-a je ma knvjeHTw, akpeauTosaHa TOY, mogHocuoum
npujaBa UM 3aMHTEPECOBAHM KIMjEHTU, KAO U CBY YMHUOLM MHOPACTPYKTYpe
KBanuTeTa M 3aMHTepecoBaHe CcTpaHe Oyady Ha WTO 60S/bU HAUMH YMNo3HaTK Ca
pagom ATC-a, NOCTYMNKOM akpeauTauuje v akTyenHUM TeMama M HOBUHaMa U3
oBe obnacTu.

Bunten 6poj 11 u3 anpuna 2013. roguHe je obpaamno cnepehe Teme: ATC
Jofenvo npBy akpeauTauujy y obnactu ceptudukaumje ocoba; Thomas
Facklam - HoBu npepgcepaBajyhu EBponcke opraHu3auuvje 3a akpeguTauujy
O CBOjMM NaHOBMMa W CTpaTeWwkuM Unmbeuma; CBeTCKka TProBMHCKa
opraHv3auunja 1 npouec yunamera Penybnuke Cpbuje; AMOAM npumsbeHa y
ynaHcTeo EURACHEM-a; MpaBunHMK 0 NUUYHOj 3aTUTHO) onpemy; ObjasrbeH
ceT NpuUpyYHMKa 13 ob6nactu MK 1 TeXHUUYKOr 3aKOHOAABCTBa.

BunteH 6poj 12 u3 asrycta 2013. roguHe je obpagvo cneaehe Teme:
O6enexeH jybunej ATCG-a u MehyHaponHu faH akpeautauuje; lNpso gomahe CT
3a cepTUdMKaLKMjy OpraHCKMx MPOM3BOAa NPeno3HaTo of cTpaHe EK; OcHoBaHo
YApyXerbe akpeauTOBaHMX Tena 3a ouerbuBarbe ycarnaweHocTy; MpaBuiHuK
0 Oyun Kojy emunTyje onpema Koja ce ynoTpebrbaBa Ha OTBOPEHOM MPOCTOPY
n |_|paBI/IJ'IHI/IK O BaramMa Ca HeayToOMaTCKMM beHKLI,I/IOHl/ICaH:;eM; 3aKJ'byqu
crnopasym o capafmwu uamehy WHCTWTyTa 3a cTaHgapaunsauvjy Cpbuje wu
AkpeawnTaumoHor Tena Cpbuje.

bunten 6poj 13 u3 geuembpa 2013. roanHe je obpaguo cnegehe Teme:
OpnpxaH koHrpec metposnora 2013; VIHTepHO eTanornunpame; MimnnemeHTaumja
CMCTEMA MEHalIMEHTa 3aWTUTOM XMBOTHE CpefinHe 1 nposepe EBponcke yHuje
(Eco-Management and Audit Scheme, EMAS) y Peny6nuumn Cpbuju; MpaBuinHuK
o mepunuma; Tum EBponcke opraHmsauuje 3a akpeauTtauunjy (EA) cnposeo
NMOHOBHO KONernjanHo ouemneare ATCGa.
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mp VisaH Kpctuh, aupektop MCC-a
v JacHa CrojaHosuh, B.4. AnpeKkTopa ATC-a
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Promotion of Accreditation

As a national accreditation body ATS has a task to constantly promote the
importance and role of accreditation, whereby significant cooperation with
respective ministries, Ql institutions, consumer associations and CAB associa-
tions, and other interested parties is ensured in as transparent manner as pos-
sible in order to present current status and future prospects of the accredita-
tion system development in the Republic of Serbia. Hence the Memorandum
of Cooperation was signed between ATS and the Institute for Standardization
of Serbia (ISS). In order to achieve promotion of the national accreditation sys-
tem with the aim of upgrading the quality of products and improving the
competitiveness of our products in foreign markets by introducing impor-
tance and benefits of accreditation within national and European legislation
and WTO policies, intensive and diverse activities were carried out in 2013
in line with the requirements of respective international standards and other
regulations, including ATS documents that were adopted.

» Moseperse y konnerenoct)

~_TEMABPOJA JYNS

yp,py)Kerbe aKpeauToBaHMX Tena
3a ouemuBaibe ycarnaweHocTu

AKPEAUTALIMOHO
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ATC

www.ats.rs

In 2013, ATS issued three bulletins in electronic and hard copy format. The
intention was to introduce, in as efficient way as possible, our clients (ac-
credited CABs and applicants for accreditation/interested clients), all those
constituting the Serbian QI and interested parties to the work of ATS, ac-
creditation procedure and other topics of interest, and novelties in this
field.

Bulletin No. 11 (April 2013) covered the following topics: ATS granted first
accreditation in the field of certification of persons; Thomas Facklam — new
Chair of the European co-operation for Accreditation about his plans and
strategic objectives; World Trade Organization and membership proce-
dure in case of the Republic of Serbia; DMDM became a EURACHEM mem-
ber; Regulation on Personal Protective Equipment; A set of QI guidelines
and technical legislation was published.

Bulletin No. 12 (August 2013) covered the following topics: ATS anni-
versary and World Accreditation Day celebrated; First Serbian CB provid-
ing certification of organic products recognised by EC; Association of
Accredited Conformity Assessment Bodies Established; Regulation on
Noise Emission by Equipment for Use Outdoors and Regulation on Non-
automatic Weighing Instruments; Memorandum of Cooperation between
the Accreditation Body of Serbia and Institute for Standardization of Serbia
signed.

Bulletin No. 13 (December 2013) covered the following topics: 2013
Metrology Congress held; In-house calibration; Implementation of the
EU Eco-Management and Audit Scheme (EMAS) in the Republic of Serbig;
Regulation on Weighing Instruments; ATS was peer evaluated again by the
assessment team of the European co-operation for Accreditation (EA).
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Promotion of Accreditation

ObenexeH MehyHapoaHn faH akpeauTaunje, [laH akpeanTauumje y
Penybnuum Cpbuju 1 15 rognHa noctojarba 1 paga ATC-a

MehyHapoaHu faH akpeguTaumje, 9. jyH, cy
ycTaHoBMne  mehyHapofHe — opraHusaumje  3a
akpeautauujy, IAF wu ILAC, kako 6w 3ajegHo
NPOMOBKCane akpeauTaumnjy 1 pag akpeamToBaHmx
TOY. Tema MebhyHapoaHor fAaHa akpeauTauuje
2013. roavHe rnacuna je ,AkpeauTtaunja onakuiasa
YK/byurBarbe Yy MehyHapoaHe TproBMHCKe TOKoBe".
Opabup Teme je NOTBPAMO CTpaTelke LUMbeBe
ILAC-a v IAF-a KOju Tako NOCTajy CTpaTellKky L/beBu
CBMX aKpeaMTaUMOHMX Tena W Benukor 6poja
nabopatopuja, KOHTPOAHUX W CepTUOMKALMOHUX
Tena.

MehyHapoaHu faH akpeauTauuje je 2013. roguHe y
Peny6nunum Cpbuju obenexen 6. jyHa 2013. rognHe y
npocTopujama CTygeHTCKOT KYNTYpHOT LieHTpa Kafa
je oAp)KaHa M CBeYaHOCT NOBOAOM ObenexaBarba
15 roanHa nocTojarba U paga ATCGa, kao u [laHa
akpeguTauuje y Penybnuumn Cpbuju (28. jyH).

Tokom KoHdepeHUMje NpUCyTHMMA Cy ce obpaTnnu
JacHa CrojaHoBuh, B.A. anpektopa ATCGa, ®pejk
JaHmar, wed CekTopa 3a eBpOMCKe MHTerpauuje y
Neneraunju Esponcke yHuje y Peny6nuuym Cpbujn,
Tomac ®aknam, npeacepasajyhu EA, n BurbaHa
Tomuh, HauenHuk Operbera 3a NpasHe W onwTe
nocnose ATCa.

HakoH npepaBata cy ypydeHe nocebHe 3axBanHuue
3@ [JOMPUMHOC pasBojy cCucTemMa akpegutayuvje
y Penybnuum Cpbujn cnepehmm ocobama 6e3
uvje noapuwke yHanpehere unMTaBOr cCucTeEMa
NHOPACTPYKType KBanuTeTa He 61 buno moryhe: aop
Dejany Kpwaunhy, Tagalimem pxaBHOM cekpeTapy
MuHMCTapcTBa no/bonpuBpede, WymapcTBa U
Bogonpwuspene, mp JeneHu Monosuh, nomohHuKy
muHuctpa u3  Cektopa 3a UWHOPACTPYKTypy
KBanuteta, MMHUCTAapCTBO dUHAHCKja 1 NpuBpeae,
(capa  MuHucTapcTso npuBpege), mp Bugw
KuskoBuh, aupektopku [Jupekunje 3a mepe wu
nparoueHe metane (AMIOM), mp UBaHy Kpctuhy,
avpektopy  WHctuTyta  3a  CTaHAapausauujy,
Bupocasu Llaruh, notnpepncenHuym lNpuspeaHe
komope Cpbuje, npod. aop CnobopgaHy Metposuhy,
Kao npBoM npeacenasajyhem YnpasHor ongbopa
ATCa, XenmyTy Maupxodepy, Bohu KomnoHeHTe
33 UHOPaCTPYKTYpy KBanuteta y okeupy GIZ/AC
CESS npojekTa 3a yHanpehere npuBaTHOr CEKTOPA,
WredaHn Pajxepy, npeacrasHuym PTB npojekTa,
Dejsnpy Hopwucy, Bohu pervoHanHor IPA 2011
npojekTa, u mp CrexaHu lNynasau, npeacegHLM
YnpasHor onbopa ATC-a.

28 | ATC

Hajsvwe je 6wuno peun O 3Hadyajy NOTNMCKBaHHA
MynTUNaTepanHUx cnopasyma o MehycobHom
npu3HaBarwy ca MehyHapoaHUM opraHusaumjama
3a akpeantauujy (EA, ILAC, IAF) koju omoryhasajy
YK/byunBarbe Yy TPrOBMHCKE TOKOBE W YyKJakbajy
npenpeke y TProBMHW. Y ToM cMUCAy je noTBpheHo
pa EA crtanHo pagu Ha yHanpehewy cuctema
KonerujanHor ouerMBarba Kako 6M mosepere Yy
KOMMETEHTHOCT  HaUMOHANHUX  akpeanTaunmoHux
Tena 6uno onpaggaHo. Takohe je HarnaweHo u
pa cy ATGy of nodyeTka nomaranu CTpydrbaln 13
pa3nnumMTX 0bNacTu KBanuTeTa Kako 6u ATC noctao
NMyHOMPaBHW UnaH HaBedeHUX MehyHapoaHMX
OopraHuMsauvja 3a akpegutauunjy © KOMUKO je
3HauajHo TO wWTOo Cpbuja gaHac uma MoaepaH
cucTeM MHOPACTPYKTYpe KBanuTeTa KOju Moxe [a
CTOju ,pame y3 pame” ca agpyruma.

World Gl
Accreditation

28, jyn 2013,

[IAH

AKPEOUTALWIE
y Penybnuum Cpbuju

AkpeauTauuja
(naKiLaBa yKIbyuHBaHe

¥ MeyHapogHe
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Celebrating the World Accreditation Day, Accreditation Day in the
Republic of Serbia and 15 years of creation of ATS

World Accreditation Day (9" June) is a global initia-
tive jointly established by IAF and ILAC to promote
accreditation and work of accredited CABs. Topic of
2013 World Accreditation Day was — Accreditation:
Facilitating world trade which was in line with the
strategic objectives of both ILAC and IAF and conse-
quently the strategic objectives of all accreditation
bodies and a large number of laboratories, inspec-
tion and certification bodies.

World Accreditation Day was celebrated on 6™ June
2013 at the premises of the Student Cultural Centre
(Studentski kulturni centar), when a special confer-
ence was held to further celebrate fifteen years of
ATS creation, and Accreditation Day in the Republic
of Serbia (28" June).

The following speakers addressed the conference
participants: Jasna Stojanovi¢, ATS Acting Director,
Freek Janmaat, Head of the European Integration
Section of the Delegation of the European Union to
the Republic of Serbia, Thomas Facklam, EA Chair,
and Biljana Tomi¢, Head of the ATS Department for
Legal and General Affairs.

Afterthe lectures special certificates for assistance in
developing the accreditation systemin the Republic
of Serbia were presented to the following persons
without whose support the upgrade of the quality
infrastructure system would not have been possible:
Dejan Krnjai¢ PhD, Deputy Minister of the Ministry

Ui V‘Uﬂ] |

A\ ATC

06.06.2013.

of Agriculture, Forestry and Water Management (at
the time), Jelena Popovi¢ MSc, Deputy Minister,
Sector for Quality Infrastructure, Ministry of Finance
and Economy (currently Ministry of Economy), Vida
Zivkovi¢ MSc, DMDM Director, Ivan Krsti¢ MSc,
ISS Director, Vidosava Dzagi¢, PKS Vice President,
Prof. Slobodan Petrovi¢ PhD, as the first Chairman
of the ATS Management Board, Helmut Mairhofer,
Head of the Quality Infrastructure Component, GIZ/
ACCESS programme for private sector development,
Stefanie Reichertz, representative of the PTB proj-
ect, David Norris, Team Leader of the regional IPA
2011 Project, and Snjezana Pupavac MSc, Chair of
the ATS Management Board.

The emphasis was on the importance of signing of
the multilateral agreements (MLAs) of international
organisations for accreditation (EA, ILAC, IAF) since
these enabled free trade and removal of barriers to
trade. Hence it was confirmed that EA was working
on improving the peer assessment system in order
to justify trust in the competence of national ac-
creditation bodies. Moreover, it was stressed that
ATS received help from the beginning by experts
from various fields of quality in order to achieve full
membership status in the said international organ-
isations for accreditation and how important it was
to put in place a modern quality infrastructure sys-
tem that could be on the same footing as those of
other countries.
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Capafrba ca VIHCTUTYTOM 3a cTaHaapan3aumjy Cpburje noBoaom
peanu3aLuje cnopasyma o MehycobHoj capaarm

Y npocTtopujama NCCa je 4. HoBembpa 2013. roguHe
OAPXaH cacTaHak Cca HajBUWMM pykoBoACTBOM ATC-a,
JacHom CtojaHoBuh, B.4. AnpekTopa, M Hatannjom
JoBuuuh 3apuh, sameHrkom anpekTopa. Kao wTo je
npeasrhero Cnopasymom o MehycobHoj capaary,
notnncaHnm 7. jyHa 2013. rognHe, pasmerbeHe cy
nHdopmMaumje o TPEHYTHUM aKTMBHOCTUMA ¥ ATCyY
n NCCy v pa3maTtpaHa Ccy nuTakba of obocTpaHor
nHTepeca. Mamehy ocTanor, nocebHo je 6Kno peyn
0 Hanopuma Koje obe MHCTUTYUWje ynaxy y TO Aa
CBOj paj v 3Hayaj akpeauTauvje n ctaHgapansaunje
npubnuxe CBUM 3aMHTEPECOBAHMM CTpaHama Y
Hawoj 3emsbn. CTora je 3ak/byveHo aa he, mehy
aKTUBHOCTMMA, Koje 61 Ce y HapeoHOM nepuoay

MOrfe 3ajeAHVYKN peann3oBatu, NpuopuTeT 6uTK
AaT ynpaBO MoAM3arby CBECTM O akpeauTauuju
W CTaHgapavsaumjn  Kao OWTHUM  eneMeHTUMa
HaUMOHaNHe NHOPaCTPYKTYype KBanuTeTa.

ATMOCpepa ca cacTaHKa

Capaarba ca [InpeKumjom 3a mepe 1 gparoLieHe meTasne

[MpaBUHKKA),

[MpaBUHKKA),

MNoBoaom objaB/brBarba HOBOM NpPaBuUHKKa (MpaBunHNK o Mepunuma, ,Ci. racHuK
PC 6p. 63/2013") AnpeKunja 3a Mepe 1 AparoleHe meTane je opraHusosana cnegehe
cemMmHape KojumMa Cy NpucycTBoBanu 1 3anocnenn ATCG-a:

- CemuHapu o npumeHw MNpaBUAHMKa O MepUMMa: Bare ca ayTOMaTCKUM GyHKLMOHMCaHbem
(npunor 22 MpaewnHKKa), TakcumeTpu (Npunor 23 MpaBuaHKKa), Meprna anmersuje (Npunor
25 lNpaBwnHWKa), maTepurjanvoBaHe mepe (Mpwnor 24 MNpasunHmnKa),

- CemuHapu o npumenu MpaBuiHMKa o MepunumMa: bpojusa akTMBHe efeKTpUUHe eHepruje
(npunor 19 MpaBuWnHKKa), racomepu 1 ypehaju 3a koHBep3ujy 3anpemnHe (Npwuior 18

. CeMI/IHap O NpumMeHn ﬂpaBl/IJ'IHI/IKa O MepUNMMa: aHanm3atopn n3ayBHMX racoBa (I'IpI/IJ'IOI' 26

mp Buna Kuskosuh, - CemuHapy o npumenn MpasuiHvka o mepunima: BogoMepu (Mpunor 17 MpaBunHvika) 1
anpektopka AMAM-a Mmepuna TonnotHe eHepruje (Mpunor 20 MpasuiHuKa).

TpaHCNapeHTHOCT Yy paay

Tokom 2013. rognHe ATC je HacTaBMO fAa paau
Ha [pabem o6e3bebhery TpaHcnapeHTHOCTU Y
pagy v [OOCTYMHOCTM MOTPebHMX WHPopmMauvja,
OOoKyMeHaTa 1 obaselwTera byayhv fa ce nHTepHeT
noptan ATCG-a 1 PerucTtap akpeaumToBaHWX Tena 3a
ollerMBarkbe ycarnaweHoCcT pefoBHO axypupajy
y CKNagy ca MW3MeHama [OKymMeHaTa cucTema
MeHalIMeHTa ATC-a, NCKa3aHUM notpebama
akpeamToBaHuMx TOY 1 M3MmeHama nponuca
ofaroeapajyhux mMuHUCTapcTaBa. Takohe, MHTepHeT
nopTan cafja CafpKu HOBe MofoAdesbke y KOojuma
ce Hanase MHpopMauuje Of 3Hayaja 3a paj CBUX
akpeamToBaHux TOY 1 ApXaBHWUX oOpraHa. Tako
oferbak ,TexHuyke vHbopmaumje” caga caapXn u
cnepehe nopoperske: MHbopmaumje on nocebHor
3Hauyaja" rae pasnnumTa akpeguToaHa TOY mory
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npoHahn obaBewTera O HOBUM W U3MEHEHUM
n3parnma aokymeHata ATC-a, Koja ce ofiHOCe Ha
nocTynak akpeguTtaumje, Kao v Apyra akTyenHa
TymMauerba, CMepHuLe W ynyTCTBa 3a paznnuute
obnactm akpegutauuvje; ,Mecto akpeguTauuje
y nponucuma Penybnuke Cpbuje” je HamereH
OPXKaBHMM OpraHuMma (MUHWUCTApPCTBa, areHuuje,
ynpase v cn.), akpeautoBaHum TOY M HUXOBUM
KNMjeHTMMa, Kao ¥ OCTanuM 3auHTepecoBaHUM
CTpaHama, Koju cy y 0baBesu unuv ene fa cazHajy
BUE O MONOXajy akpeauTauvje y nponmucuma
Penybnuke Cpbuje, U Ty Ce, Ha jeAHOM MecCTy,
MOXKe npoHahu cnucak CBUX 3akoHa, ypendbu w
npaBUIHWKA Koju cafpxe opapenbe Kojuma ce
aeduHMWe MecTo 1 ynora akpeautauuje.

Cooperation with the Institute for Standardization of Serbia on the
occasion of implementation of the Memorandum of Cooperation

A meeting with the ATS top management (Jasha
Stojanovi¢, Acting Director, and Natalija Jovicic
Zari¢, Deputy Director) was held at the ISS prem-
ises on 4™ November 2013. The Memorandum of
Cooperation that was signed on 7™ June 2013 pro-
vides exchange of information on current ATS and
ISS activities and review of the issues of mutual in-
terest. The key focus was, among other things, on

the endeavours made by both institutions so that
importance of accreditation and standardisation
could be closely introduced to all interested par-
ties in our country. Therefore, the conclusion was
that among activities that could be implemented in
the following period the priority would be to raise
awareness of accreditation and standardisation as
important components of the national Ql.

Cooperation with the Directorate of Measures and Precious Metals

DMDM organised, on the occasion of publication of the new regulation (Regulation on Measuring
Instruments, Official Gazette of the RS No. 63/2013), the following seminars that were also attended by the

ATS employees:

- Seminar on the application of the Regulation on Mea-
suring Instruments: automatic weighing instruments
(Annex 22 of the Regulation), taxi meters (Annex 23
of the Regulation), dimension measuring instruments
(Annex 25 of the Regulation) and material measures
(Annex 24 of the Regulation),

- Seminars on the application of the Regulation on
Measuring Instruments: active electrical energy me-
ters (Annex 19 of the Regulation), and gas meters and

Transparency of Operation

In 2013, ATS continued its endeavours to provide
higher level of transparency of operation and avail-
ability of needed information, documents and in-
formation by means of the new internet portal and
Register of Accredited CABs that are updated on
a regular basis in line with changes made to the
ATS management system documents, defined CAB
needs and changes to the regulations of respec-
tive ministries. Moreover, the ATS internet portal of-
fers now new subpages where internet portal visi-
tors can find information of importance to the work
of all accredited CABs and competent authorities.
Hence the page entitled “Technical Information”
now contains the following subpages: “Information
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volume conversion devices (Annex 18 of the Regula-
tion),

- Seminar on the application of the Regulation on Mea-
suring Instruments: exhaust gas analysers (Annex 26
of the Regulation),

« Seminars on the application of the Regulation on
Measuring Instruments: water meters (Annex 17 of
the Regulation) and thermal energy measuring in-
struments (Annex 20 of the Regulation).

of Special Importance” where different accredited
CABs can find announcements of the new and re-
vised editions of the ATS documents concerning ac-
creditation procedure, and other current interpre-
tations, and guides pertaining to different fields of
accreditation; “Role of Accreditation in the Serbian
Legislation” is intended for competent authorities
(ministries, agencies, directorates, etc.), accredited
CABs and their clients, and other interested par-
ties obliged or wishing to learn more about the role
of accreditation in the Serbian legislation, whereas
this subpage offers the list of all laws and regula-
tions containing provisions governing the role of
accreditation.
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Pag ATCGa Ha 3aa0Bombety NoTpeba KopucHMKa ycnyra ATGa

ATC je kpajem 2013. rognHe CNpoBEO UCMUTUBAHE
HMBOA  33J0BO/bEHA  MOTPeba  KOPWCHMKA
ycnyra mMehy akpeamnToBaHum TOY y Peny6nmum
Cpbujn. AHkeTa je ynyheHa enekTPOHCKOM
nowTom Ha npeko 400 afpeca akpeamToBaHMX
TOY, a npuctnrna cy 243 oaroeopa. AHanu3a je
capprkana ofgrosope 3a cnefehe obnactu: moryha
pellieksa 3a yHanpeherbe pasa; npuvenoe Koje ce
OfHOCE Ha OLierbMBarba; HeJOCTaTak AOKYMeHaTa
ATCGa; nHdopmalmje koje 61 TOY Bonena fa Hahy
Ha nHTepHeT noptany ATGa mnm Koja no Hrma
HeLoCTajy; cyrecTuje 3a noborbliarbe CKyrnosa U
CeMMHapa; HeraTyBaH acnekT NocioBata ca ATG
om ToKoM 2013. rofmHe; npuopuTeTHe 0bMacTy
y kojuma 6m ATC morao Aa yHanpeaw CBoj pag;
cyrectvje, Muwberba 1 npenopyke TOY. HujenaH
Off efleMeHarta aHanmse He rMokasyje 3HavajHa
OACTyMNarba (brno No3nTVBHa OWMNO HeraTMBHa) y
OLHOCY Ha CTarbe 13 2012. rogrHe.

[Mopaun v3 nornaerba [l HaBegeHor YnuUTHMKa
,JocTynHoCT nHPopMaLmja O NOCTYNKY akpe-
anTauvje Ha ATGOBOM WHTepHET nopTany”
Cy TOCNYKMAM Kao OCHOBAa 3a crnpoBoherbe
[OofaTHe aHanM3e CTaTUCTMUKKMX —MofdaTaka
O noceTama WHTepHeT nopTany ATGa (oa
17.12.2012. ropnHe Kafa je nywrteH y paj HOBU
MHTEPHET MopTas) Ha OCHOBY Koje he 6UTK
M3BpWEHa [oMyHa oapeheHnx —oferbaka
MNHTEPHET MnopTana y cknagy ca yTBpheHum
notpebama KopUcHWKa ycnyra ATGa.

Y cknagy ca rope HaseaeHum, ATC je 3anoueo u
aKTVMBHOCTM Ha MpWKyMSbakby UHGOpMaumja y
BE3V Pean30BaHor OLieHMBakba My TeM nocebHor
obpacua OueHa criposeneHor olermarba (ATG
[1P09-002) kako 6v ce yHanpeamo paf TMMOBA
3a ouerbuBarbe ATGa, nosehana edurkacHOCT
FbMXOBOT Pafia U yjeiHauvnm CTaBOBM OLIEHMBAYA
y NOCTynuMMa ouerbvBarba. Ha oBaj HauwH
akpeauTagaHa TOY Mory pa, HenocpeaHo
nocse olerbMBarba MM 3aBPLIEHOr MOCTYMKaA
akpeauTaumje, MCKaxy cBoje (HE)33A0BO/BCTBO
NNV NPEeanoxe mepe 3a nobosbluarbe paga ATCGa.
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HaunH KomyHuKawuje, npodecioHanHOCT 1 NoHaLLakbe oLetiBaya ATC-a
Mode of communication and professional conduct of the ATS assessors

200 ~ 186

(anpxaj AokymeHata (npoLesypa, ynyTcTaBa, (MepHuLa)
Content of ATS documents (procedures and guidance documents)

ATS activities related to the satisfaction of ATS clients’ needs

EQuKacHOCT v GnekcnbUnHOCT y pelLuaBarby TeXHUYKNX 1
aAMMHUCTPATUBHIX NUTakba y CyYajy yonyra akpeanTaLmje
Koje npyxa ATC ca TexHuukim ocobrbem ATC-a
Efficiency and flexibility of the approach when resolving technical and administrative
issues related to accreditation services provided by ATS together with its technical staff
250 A
197
200 A
150 A
100 A
50 - 34
0 0 0 4
0

CTpyYHOCT ¥ NPOGECMOHANHOCT OLiEHbUBAYA NPY OLieHIBAkLY CUCTEMA MeHaLIMeHTa
Competence and professional conduct of assessors when assessing management systems

250 7

197
200 +

W 0- 6e3 moryhHOCTM OLetbrBatba B 3-3agoBosbasajyhe y3 HefocTaTke

M 1 - He3apoBoaBajyhe B 4 -3apoBosbasajyhe y3 marbe HejocTaTke

ll 2 -3aposombasajyhe y3 sHauajHe HepocTatke M 5 -3apoBosbaBajyhe

B 0 - not qualified to assess B 3 - satisfactory with shortcomings

M 1 - unsatisfactory B 4 - satisfactory with minor shortcomings

# 2 - satisfactory with significant shortcomings M 5 - satisfactory

At the end of 2013 ATS conducted a survey
as regards the level of satisfaction of needs
of its accredited CABs. The questionnaire was
emailed to more than 400 accredited CABs,
whereas 243 completed questionnaires were
received. The questionnaire provided answers
to the following issues: possible solutions to
upgrade the quality of work; remarks related
to assessments; lack of ATS documents; in-
formation that CABs would like to see on the
ATS internet portal or that are missing; sugges-
tions as on how to improve conferences and
seminars; negative aspects of business coop-
eration with ATS in 2013; priority fields in which
ATS could upgrade the quality of its work; CAB
suggestions, opinions and recommendations.
There were no significant positive or negative
deviations as regards the consistency of an-
swers in relation to 2012 data.

Section E of the said Questionnaire “Availability
of Accreditation Procedure-related Information
on the ATS Internet Portal” provided a basis for
an additional analysis of statistical data as re-
gards the visits to the ATS internet portal (from
1712.2012 when the new internet portal was
released). This will be followed by amend-
ments to certain pages of the internet portal in
line with the defined needs of the ATS clients.

In order to upgrade the work of the ATS assess-
ment teams and enhance their efficiency, and
harmonise assessors’ stands when performing
assessments ATS commenced collecting in-
formation related to performed assessments.
With that end in view ATS will use a special
form (Evaluation of the Performed Assessment,
ATS-PR09-002) that will allow CABs to express
their satisfaction or even dissatisfaction, and
propose improvement actions immediately
after the assessment or after the accreditation
procedure has been finalised.
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Ksanutet nHdpopmaumja Ha uHtepHet noptany ATC-a HaunH KomyHuKaLmje 1 noHawwarbe 3anocneHux y ATC-y
Quality of information posted on the ATS internet portal Mode of communication and professional conduct of the ATS employees
180 1 250 A
160 A
140 A 200 A 191
120 A
100 4 150 1
80 1
100 1
60 1
40 A 50 38
207 10 o o 1 S
0 0
KsanuTeT y nucarby n3geLutaja o ouetbusatby ATC-a HaBepuTe KakBo je Balle MULLIbEHbE 0 akpeauTaLmju, Kojy
Quality of produced ATS assessment reports Bopessyje ATC, kana je pey 0 JoAaTHUM MoryfiHoCTVMA U
yHanpefjetby MOCTOBHYX aKTUBHOCTH
Please state your opinion about ATS accreditation in relation to new
possibilities and upgrade of business performance
250 ~ m 2
a
160 7 140 145 .
200 A 193 140 S . 120
| 12r
| 120 A [
150 100 - m 12h
W 12
100 801 2
60 -
50 A 33 40 1
0 1 4 20 1
0 0

M 0- 6e3 moryhHOCTU OLetbrBatba

B 3-3apoBosbasajyhe y3 HegocTaTke

B 1 - He3agososbasajyhe

B 4-3agososbasajyhe y3 matbe HeocTaTke

H 2-3agososbasajyhe y3 3HauajHe HefocTaTke

M 5-3agososbasajyhe
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AHannsa oarosopa Ha yNUTHUK

3a ngeHTndunKaymjy n oueHy
3af0BO/beHba NOTpeba KOPNCHMKA
ycnyra ATC-a

98,75% knvjeHaTa je 3a[OBOSbHO/33A0BO/BHO Y3 Marbe
HefoCTaTke HauMHOM KOMyHMKauwje, npodecroHanHowhy
1 NOoHallarem oLersmsada ATC-a.

9547% knujeHata je 3afOBOSbHO/33A0BO/BHO Y3 Matbe
HefocTaTke nakohom MonyhaBarba obpaclia npujase 3a
akpeguTaunjy.

9547% KnujeHata je 3a40BOSbHO/3a[OBO/BHO Y3 Marbe
HefoCTaTKe cafprKajeM AoKyMeHaTa (npolenypa, ynyTcTasa
1N CMEPHNLLA).

95,06% KnWjeHaTa je 3a[0BO/bHO/33A0BO/BHO Y3 Makbe
HepocTaTke epurkacHoWwRy 1 dnekcbunHowhy y pellaBarsy
TEXHWYKMX M aAMVHWCTPATVBHMX MUTakba y Cyyajy ycayra
akpeauTauvje Koje npyxa ATC ca TeXHUYKMM ocobroem
ATCa.

94,65% KkujeHaTa je 3a4OBOSbHO/33A0BOSBHO Y3 Marbe
HefocTaTke CTpy4YHOWRY 1 NPOdGECOHaTHUM NMPUCTYNOM
oLerbrBaYa NPM OLEHMBaKLY CUCTEMA MEHALIMEHTa.

94,65% KnWjeHaTa je 33[0BOSbHO/33A0BO/BHO Y3 Marbe
HepocTaTke KBanuTeTOM WHbOPMaLMja Ha UMHTepHeT
noprtany.

94,23% KnujeHata je 3a40BO/bHO/33[0BO/BHO Y3 Matbe
HefocTaTke  HauMHOM  KOMyHWKauvje ¥ MNoHalarbem
3anocnennx y ATGy.

94,23% KnunjeHata je 3afOBO/bHO/33a40BOSBHO Y3 Marbe
HefoCTaTKe 06jeKTUBHOWNY Y pady TMMa 3a OLieHMBarbe.

93% KkAMjeHaTa je 3a40BO/bHO/33A0BO/BHO Y3  Mahbe
HefoCTaTKe KBaMTETOM Y Nucaky M3BewTaja ATGa o
oLEeHMBambY.

92,18% knujeHaTa je 3a40BO/bHO/33[AOBOBHO Y3 Marbe
HefocTaTke CTpyuYHOWRY 1 NPOdGECOHaTHUM NMPUCTYNOM
ouerrBaYa Mpu ouetbMBarby TEXHUUKMX acnekata pafa
TOY.

8847% KknujeHaTa je 3a4OBOSbHO/3340BO/BHO Y3 Marbe
He[oCTaTKe CafipajeM 1 TeMama CeEMMHapa Koje OpraHusyje
ATC.

5761% knujeHata cmaTtpa da WM akpeauTaumja [OHOCU
cse Behun Kpeambunutet, 59,67% cmatpa fa akpeauTaumja
foHocw noseharbe noBeperba Yy pesynTarte UCMUTUBarbA U
foperbeHe ceptndukaTte, 56,79% cmaTpa fa akpeauTtauwja
[oHoCK nobosbluarbe MPYXeHWX ycyra, nobosbluarbe
TAUHOCTM 1 MPEUM3HOCTN KOA BpLUeHa akTUBHOCTH, 33,3%
cMaTpa fla akpeamTaumja goHocu noseharbe edukacHoOCTH
papa, 41,15% cmatpa aa he y3 nomoh akpeavTauuje nakuwe
npusyhn knvjeHte, a 49,79% cmaTpa fHa akpegwTauuja
omoryhaga yBobherbe cucCTeMa KOHTpOne [OKyMeHTauvje,
46,91% cmatpa Aa akpeauTtauvja omoryhaea ysohere pefa
y akpeauToBaHoM TOY, pok 42,79% cmatpa fa akpeautaumja
[IOHOCK yHanpehere NOCNoBaka UM OCTBapKBarbe OObIX
MOCJIOBHWX pe3synTata.

Analysis of answers to the
questionnaire identifying and
assessing satisfaction of ATS
clients’ needs

98.75% of clients were satisfied/satisfied with minor short-
comings with the manner of communication and profes-
sional conduct of ATS assessors.

95.47% of clients were satisfied/satisfied with minor short-
comings with easy accreditation application-filling proce-
dure.

95.47% of clients were satisfied/satisfied with minor short-
comings with the content of ATS documents (procedures
and guidance documents).

95.06% of clients were satisfied/satisfied with minor short-
comings with the efficiency and flexibility of the approach
when resolving technical and administrative issues related
to accreditation services provided by ATS together with its
technical staff.

94.65% of clients were satisfied/satisfied with minor short-
comings with the competence and professional conduct
of assessors when assessing management systems.

94.65% of clients were satisfied/satisfied with minor short-
comings with the quality of information posted on the ATS
internet portal.

94.23% of clients were satisfied/satisfied with minor short-
comings with the mode of communication and profes-
sional conduct of the ATS employees.

94.23% of clients were satisfied/satisfied with minor short-
comings with the objectivity of the assessment teams.

93% of clients were satisfied/satisfied with minor shortcom-
ings with the quality of produced ATS assessment reports.

92.18% of clients were satisfied/satisfied with minor short-
comings with the competence and professional approach
of assessors when assessing technical aspects of CAB op-
eration.

88.47% of clients were satisfied/satisfied with minor short-
comings with the ATS-organised seminar content and top-
ics.

5761% of clients deem that accreditation increases their
credibility, 59.67% deem that accreditation increases trust-
worthiness of test results and issued certificates, 56.79% of
clients deem that accreditation brings improvement of the
services provided, upgrade of accuracy and precision of
operation, 33.3% of clients deem that accreditation increas-
es efficiency of work, 41.15% of clients deem that it will be
easier to find clients if accredited, 49.79% of clients deem
that accreditation enables document control, 4691% of
clients deem that accreditation brings order within accred-
ited CABs, while 42.79% of clients deem that accreditation
brings better business performance and attainment of bet-
ter business results.
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Y nepuoay oa of 18. no 27. jyHa 2013. roanHe
ATC je peanu3oBao neT cemuHapa 3a TOY
(ceptndurkaumoHa Tena 3a  cepTudmkauumjy
cucTeMa MeHalMeHTa, cepTuduKaumoHa Tena 3a
cepTuduKalumjy npomusBofda v cepTuduKalumMoHa
Tena 3a ceptudurkaumjy ocoba, nabopatopuje 3a
eTanoHupare ¥ nabopatopuje 3a UCIUTMBAFE)
ca umwmbem fa ynosHa TOY ca m3ameHama CBOjUX
OOKYMEHaTa CUCTeMa MeHalLIMEeHTa, a CBe y CBPXY
noseharba ePMKaCHOCTM MOCTYMNKa akpeanTayuje.
Ocum  m3MeHa y  [OOKYMEeHTMMa  cucTema
MeHaymeHTa ATC-a, NPUCYTHU Cy YNO3HATK 1 Ca
npenasHuUm nepuogmMma 3a craHgappe [1SO/IEC
17020, ISO/IEC 17065 wn ISO/IEC 17024, kao v ca
npasuauma o yyewhy y mehynabopatopujckum
nopeherMMa U nporpammMma 3a WCNUTUBaHE
ocnocobmenocTn.  OppxaHa ¢y  cnepeha
npepasarba - MameHe y lNpasunvma akpeautauumje,
MpaBunmnma 3a Kopuuhere cumbona
akpeauTaumje, NoO3MBakbe Ha akpeamTauujy w
no3mBare Ha ctatyc ATC-a Kao noTnmMcHuKa EA
MLA, ILAC MRA n IAF MLA cnopasyma, Npasunmnma
npekorpaHnyHe  akpeputauuje, [Mpasunuma
3a Kopuwhere 3Haka (noroa) ATCG-a, 0 HauuHy
pelasatba NpuUroBopa v xanbw, ofnyunsamy
M pofenv akpeautauuvje, unpeHTudUKauujn u
OUeHM 3al0BO/bEHA KOPUCHUKA ycnyra ATCa,
KpuTepujymmrma 3a ocsefouerbe 1 Nobosbllake
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1] :‘; F\ 7’-
h W o | i

36 | ATC

ATMOCpepa ca npenaBarba

[pe3eHTOBaHe Cy U CMEepHULE 3a KCKa3MBarbe
obuMa akpeguTauuje cepTUdUKaUMOHUX Tena 3a
CUCTEME MEHALIMEHTa, NPeAaBatbe Ha TeMy Tpajatba
npoBepa cCucTeMa KBanuTeTa W  yNpaB/barba
KMBOTHOM CpeAMHOM, Kao W HajaBa ynyTCTaBa,
KOja ce ofjHOCe Ha KpuUTepujyme 3a akpeautauujy,
N CMepHULEe 3a OleruBare CepTUPUKALMUOHMX
Tena 3a ceptudukauujy npomspofa y obnactu
OpraHcKke MpPoun3BOAH-E.

Kapa je peu o nabopaTtopuvjama 3a UCMUTUBAHE,
npeacTaB/beHe Cy WM CMepHMLE 3a MNPUMEHY
ctanpapga SRPS ISO/IEC 17025 npu ouemvBamy
M akpeauTaumju nabopatopuja, Koje 06aBrbajy
MUKPOOMOMOWKA  UCMUTKBAra, CMepHULEe 3a
npumeHy ctaHgapga SRPS ISO/IEC 17025 npwm
ouerbMBaky 1 akpeauTaumju nabopaTopuja, Koje
06aBsbajy CEH30pCKa WUCMWTUBArbA, CMEPHMLUE 33
ncKasmBarbe 0bMMa akpeguTauuvje nabopartopuija
38 UCnUTMBarbe, akpeauTauujy 3a  nocnoBe
y30pKOBatba, Kao v akpeauTauujy nabopatopuja
3a dnekcnmbunHu obum akpeauTaumje.

MpeacTaBHUUM nabopaTopuja 3a eTanoHUpaHe
Cy ynosHatu ca wu3meHama Yy [lpasunuma o
yyewhy y mehynabopatopujckum nopeheruma u
nporpaMrma 3a MCNUTMBAre OCMOCO6/BEHOCTH,
MpasuavmMa 3a OCTBapuBarbe NPUXBaT/buBe
CNeamMBOCTM  Meperbka, Kao W M3MeHama vy
NpaBUAIMMa 3a NPOLEHY MEPHE HECUTYPHOCTMU.

Jby6uya KnsaHuh, ATC

ATS delivered five CAB seminars (certification
bodies providing certification of management
systems, certification bodies providing certifi-
cation of products and certification bodies pro-
viding certification of persons, calibration labo-
ratories and testing laboratories) in the period
between 18" June and 27" June 2013 with the
aim of introducing CABs to the changes made
to the ATS management system documents with
the aim of increasing the efficiency of the ac-
creditation procedure. In addition to the chang-
es in the ATS management system documents,
the delegates were also introduced to transi-
tional periods for the following standards: 1SO/
IEC 17020, ISO/IEC 17065 and ISO/IEC 17024, and
to the rules for participation in inter-laborato-
ry comparisons and PT schemes. The follow-
ing lectures were given: changes in the Rules of
Accreditation, Rules for the Use of Accreditation
Symbol, Text Reference to Accreditation and ATS
Status as a Signatory to the EA MLA, ILAC MRA
and IAF MLA Agreements, Rules of Cross-frontier
Accreditation, Rules for the Use of ATS Logo,
method to resolve complaints and appeals, de-
cision-making and accreditation granting, iden-
tification and assessment of satisfaction of the
ATS clients, witnessing criteria and upgrade of
the management system.

JbumwaHa Mapknhesuh, ATC

Moreover, guides for the formulation of scopes
of certification bodies providing certification of
management systems were presented together
with a lecture on the subject of duration of OMS
and EMS audits, and it was announced that ATS
would soon adopt new guides for the accredita-
tion criteria and assessment of certification bod-
ies providing certification of products in the field
of organic farming.

When it comes to testing laboratories they were
presented the guides for the application of SRPS
ISO/IEC 17025 when assessing and accrediting
laboratories performing microbiological test-
ing, guides for the application of SRPS ISO/IEC
17025 when assessing and accrediting laborato-
ries performing sensory testing, guides for the
formulation of scopes of accreditation for testing
laboratories, accreditation of sampling activities
and accreditation of laboratories for the flexible
scope of accreditation.

Representatives of the calibration laboratories
were introduced to the changes in the Rules for
the Participation in Inter-laboratory Comparisons
and PT Schemes, Rules for Obtaining Acceptable
Traceability of Measurement, and rules for the as-
sessment of the uncertainty of measurement.
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CemnHap ,AkpeantaumnoHo Teno Cpbuje y
EBponu 1 cBeTy, 3Hauaj NOTNMCaHUX CNopasyma’,

24. jaHyap 2013. rognHe

TpagvumMoHanHM  jeAHOLHEBHM CemMMHap, Koju
ATC opraHusyje 3a akpegutoBaHa TOY, oapxaH
je v oBaj nyT y jaHyapy (24. jaHnyap) y ,CaBa
ueHTpy". Unms cemnHapa je 6uno npeacTasibarbe
3Hayaja MynTUnaTepanHUx cnopasyma, Koje je ATC
notnncao ca ILAGom n IAF-om npouwne roavHe,
Kao 1 yno3HaBarbe NpefcTaBHNKA akpeanTOBAHNX
TOY ca Behum H6pojem Tema 13 001aCTV TEXHUYKINX
3axTeBa 3HauajHMX 3a HWXOB pafg y obnactu
OlUerMBakba ycarnaweHoCT 1 akpeantauumje.

MpenaBaun Ha CcemyHapy Cy 6MAn NpencTaBHULUM
MuHucTapcTea ¢uHaHcuja v npuspeae, MO,
(capawre MwuHucTapcteo npwuepege), GIZ/ACG
CESS npojekta (Mporpam noapwke Hemayke
Bnagn Penybnuke Cpbuje, 2011-2013), Kao u
ekcrneptn n 3anocneHn ATCGa. [lpeactaBHUUM
peCoOpHMX MWHWCTapCTaBa, npuBpeHUx
OPYLWTaBa, CTPYKOBHUX YAPYXKeha, yapy*Keha
noTpOLLIaYa, Kao 1 NpefCTaBHULM akpeanTOBaHMX
TOY, opa3gann Cy ce MNO3MBY [fa NPUCYCTBYjY
ceMUHapy y, 10 cafa, Hajsehem 6pojy (Npeko 650
npucyTHux). CemmnHap je oTsopuna mp JeneHa
MNonoewuh, nomohHnk muHucTpa y CekTopy 3a
NHGPacTpyKTypy KBanuteta (MOII), koja je wu
ofp)Kana npefaBarbe Ha Temy ,AKTYenHOCTU Y
MuHUCTapcTBY OUWHaHCKMja U NpuBpeAe” TOKOM
Kojer je Harmacuna 3Hayaj TPaHCMOHOBahaA
aupektvBa EY y  Hawe 3aKOHOAABCTBO MU
ynory MOIM-a Kao KoopAauHaTopa Yy npouecy
TPaHCNOHOBaKa AVMPEKTMBA.

Ckyny cy ce y YyBOAHOM Aeny obpatuau mp
CwexaHna [NynaBau, npeacegHnua  YnpasHor
onbopa ATCGa, ap [HOejaH Kpmwajuh, Tapgawru
ApaBHU cekpeTap MMHUCTapCTBaNO/bONPUBPeEae,
WwymMapcTBa 1 Bofgonpuepesne, 1 Bugocasa Llaruh,
notnpeaceaHnua NpuepeaHe komope Cpbuje.

CTpyyHa npefaBarba oApxanu cy: JacHa
CrojaHoBUh, B.A. OMpeKTopa ATC-a,
,AkpeautauvorHo Teno Cpbuje y Esponu u
CBETY, 3Hauyaj moTnMcaHWx cnopasyma’, Helmut
Mairhofer, Boha KomnoHeHTe 3a UHGPaACTPYKTYpPY
KBanuteta Yy okeupy GIZ/ACCESS npojekTa
,CTpaTernja pa3Boja MHGPACTPYKType KBanuteTa”,
Mp Munwuua JoBumh, BUWK CaBETHUK 3a NOCOBE
akpeauTtauuje y ATCy, ,Kopuwhere obasesyjyhux
EA, ILAC wn IAF pokymeHaTa y NOCTYNKY
akpegutauvje”, mp Hatanuja JoBuuuh 3apwuh,
3aMeHuK aupekTopa ATCGa, je oppxana [ABa
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npepaBaha,3Havaj kopuhera cmepruma EA, ILAC
n IAF, kao 1 gpyrvx mehyHapoaHux opraHv3auunja
y CBakOOHEBHOM pady Tena 3a OuerbMBarbe
ycarnaweHnoctn” un ,Pag Tena 3a ouerbuMBarbe
yCarnaweHocTn — acnekT ofnyumBama’, ap
bpatncnae MwunoweBuh, nomohHWK anpe-
kTopa ATCGa (caga nomoNhHMK AMpeKkTopa 3a
akpenuTauujy), ,HeonxogHocT yuyewha Tena 3a
ollerMBatbe ycarnaweHoctn y oarosapajyhum MT
akTMBHOCTUMA", JburbaHa Mapkunhesuh, HauenHmk
Opemerba 33 akpeauTaumjy  nabopatopuja
ATCa, ,Monutnka EA y Be3n wema ouemMBarba
ycarnaweHoctn (Banvpauwnja, cagpaj, HaunH
npuxeatawa)’, Jbybuua MusaHuh, HauyenHwk
Opermpetba 3a akpeauTaunjy CcepTUPUKaLUOHUX U
KOHTpONHUX Tena ATCG-a, ,CTpyKTypa, He3aBUCHOCT,
KOMMETEHTHOCT — 3axTeBM Y HOBWUM M3AarbMMa
ctanpgapaa 1SO/IEC 17020, ISO/IEC 17065, I1SO/IEC
17021, ISO/IEC 17024".

Seminar Entitled “ATS in Europe

and world — importance of signed

agreements’, 24" January 2013

Annual seminar for accredited CABs traditionally or-
ganised by ATS was held again on 24™ January at
the Sava Centre. The purpose of this year's seminar
was to introduce the delegates to the importance
of multilateral agreements that ATS signed last year
with ILAC and IAF, and to introduce the representa-
tives of accredited CABs to a large number of topics
pertaining to technical requirements of importance
to their work in the field of conformity assessment
and accreditation.

The seminar presentations were given by the repre-
sentatives of the Ministry of Finance and Economy,
MFE (currently Ministry of Economy), GIZ/ACCESS
bilateral support project implemented by the
German Government (2011-2013), and by ATS ex-
perts and employees. Representatives of respective
ministries, companies, professional associations,
consumer associations, and representatives of ac-
credited CABs accepted the invitation to attend

24.01.2013.

ap HejaH Kprbajuh, mp CreexkaHa [Nynasad, Bugocasa Llaruh,
burbaHa Tommh, mp Hatanuja JoBuumh 3apuh,
ap bpatrcnas Munouwesuh

the seminar in large numbers (over 650 delegates).
The seminar was opened by Jelena Popovi¢ MSc,
Assistant Minister at the MFE Quality Infrastructure
Sector, after which she gave a lecture entitled
“Latest developments at the Ministry of Finance
and Economy” when she highlighted the impor-
tance of transposition of the EU directives into the
Serbian legislation, the MFE role as a coordinator in
charge of directive transposition process.

Other opening addresses were given by Snjezana
Pupavac MSc, ATS MB Chair, Dejan Krnjia¢ PhD,
Deputy Minister at the Ministry of Agriculture,
Forestry and Water Management (at the time), and
Vidosava DzZagic, PKS Vice President.

Technical lectures were given by: Jasna
Stojanovi¢, ATS Acting Director "ATS in Europe
and world — importance of signed agreements”,
Helmut Mairhofer, Head of Quality Infrastructure
Component, “Ql project component entitled
Governmental Development Strategy for Quality
Infrastructure GIZ/ACCESS”, Milica Jové&i¢ MSc, ATS
Senior Adviser, "Use of EA, ILAC and IAF manda-
tory documents in the accreditation procedure”,
Natalija Jovici¢ Zari¢ MSc, ATS Deputy Director,
gave two lectures “Importance of use of EA, ILAC
and IAF guides, and guides of other internation-
al organisations in everyday CAB operation” and
“Operation of CABs - decision-making aspect”,
Bratislav MiloSevi¢ PhD, ATS Assistant Director
(currently Assistant Director of Accreditation
Affairs), “Necessity of CAB Participation in Relevant
PT Schemes’, Ljiljana Markicevi¢, Head of the ATS
Laboratory Department, “EA policy for conformity
assessment schemes (validation, content and ap-
proval)’, Ljubica Zivanié, Head of the ATS Inspection
and Certification Department, “Structure, indepen-
dence, competence - requirements of the new edi-
tions of ISO/IEC 17020, ISO/IEC 17065, ISO/IEC 17021,
ISO/IEC 17024".
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CemunHapu, Ha Kojuma cy npegctasHuum ATC-a ofp>anu npepgaBarba U akTUBHO y4YeCTBOBanNu, Cy:

Dopym KBanmTeTa 1 NOCIOBHE M3BPCHOCTY

DoHpaumja 3a KynTypy KBanmTeTa U n3BpcHoCT (FQCE)
1N yaconuc ,KeanuteT 1 M3BPCHOCT' OpraHv3oBanu
Cy TpaguumoHanHy, 22. no pefgy, MaHubecTauujy
noceeheHy CBeTCKOM [fjaHy KBanuTteTa v EBpPONCKO]
Heperb  kBanmTeta —  OOPYM  KBAJIATETA U
MOCIOBHE V3BPCHOCTW 2013. Osorogniiremt Gopym
KBanMUTETa M MOCIOBHE M3BPCHOCTW, Ca CAaBETOBAHEM
NOA CTaNHMM Ha3MBOM KBa/IMTETOM Yy CBET, OAPXaH je
12. 1 13. HOBeMOpa, a CBeYaHo ypyuerbe HauyvoHanHe
Harpage 3a NOCNOBHY M3BPCHOCT, ,OCKap KBanuTeTa
2013" oppxaHo je 14. HoBembpa 2013. rogvHe vy
npocTopwujama MpvepeaHe komope Cpbuje (MKC).

Mp JeneHa MonoBuh, MomohHVK MUHWCTPA Y
MwuHuCTapcTBy npuspene, je OTBOpWSIa CKym U
MCTaKna Aa je 3310BOSbHA WTO CY Y OBOrOAUWHEM
HagMmeTatby YydyecTBOBane W opraHusauvje BaH
TepuTtopuje Penybnuke Cpbuje. Takohe je Harnacuna
[la Hac Yekajy MperoBopw O UNaHCTBY y EY, Kao u
na je ummb MuHucTapcTea npuepefe yHanpehemne
KOHKYpPEeHTHOCTV Npuspefe Penybnuke Cpbuje.

HakoH reHor usnarata mMp Hatanmja JoBuuumh
3apuh, 3ameHunk aupekTopa ATCa, je oppkana
npefaearbe TOKOM Kojer je objacHuna 3Hauaj
ynore cepTvduKaumMoHMX Tena 3a cepTuduKauujy
npovssofda, cepTvdmkaumnjy cuctema MeHalMeHTa
n ceptudukaumjy ocoba y LENOKYMHOM CUCTEMY
OLEHMBarba ycarnaweHocTv. Ycnyre ceptndnkaumje
npou3BoAa,  Koje  obaB/bajy  akpeauToBaHa
ceptudmKkaumoHa Tena, nosehasajy noeepetse
NOTPOLLAYa 1 KOPUCHMKA Y MPOU3BOL, @ NOCPEAHO ce
nosehaBa 1 KOHKYPEHTHOCT Ha TPXMLWTY 1 ONaKLIaBa
npucTyn HoBWMM  TpxuwTuma. CepTudukaymnjom
CMCTEMa MeHalMeHTa Of CTpaHe akpeauTOBaHWX
CepTMOUKaAUMOHNX Tena CTBapa Ce Mnosepere Yy

Heperba kBanuteta 2013

TpaguumoHanHa, 22. no pefy, MaHudecTauuja
,Henema keanuteta 2013", Koja OKyn/ba ekcnepTte
M3 Hayke W NpuBpeae W eMUHEHTHe CTpyudrbake
13 0bnacTu KBanUTeTa, oApxaHa je y lNpuBpenHoj
komopu Cpbunje (MKC) on 27. debpyapa fo 1. mapTa.
OpraHuzaTopu oBe TpaAuLMOHaNHe MaHubecTauuje
cy QoHpauvja 3a KynTypy KBanuTeTa U W3BPCHOCT
(FQCE) wu wvaconuc ,KeanuTeT UM UW3BPCHOCT', Y
capagrn ca [MKGoM 1 noag MNOKPOBUTE/HLCTBOM
MuHucTapcTBa  duHaHCKja W npuBpede (cafa
MUWHWCTapCTBa NprBpPe/Ee), PeCOPHOT MUHMUCTApCTBa
3a MHOPACTPYKTYPY KBanmTeTa.

Ckynje otsopunamp JeneHa Monosuh, nomohHumk
MUHMCTPa, MOTT, Koja je ncTakna Aa je cTBapatem
HOBOI cCuUCTEMa WHOPACTPYKType KBanuteTa
330KPYXEH MNpaBHM OKBMP MHOPACTPyKType
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mp JenerHa lNonosuh, MI1

nocnoBarbe opraHusalnje, a ceptnudmKalmjom ocoba
CTWYe ce NoBeperbe fa nocnose 0baBsbajy 0cobe
Koje Cy CBOjy KOMMETEHTHOCT JoKa3ase Ha NponucaH,
KOHTPOSIUCAH M CUCTeMaThyaH HauuH. HarnaweHo je
[a je BenvkM 6poj Wema cepTudurKaumje oLeHEeH
Ol CTpaHe akpeauTaumoHVX Tena y Cknagy ca
KpuTepujymrma Koje npumetrbyjy Ta tena. CmMepHumLa
EA 2/11, Policy, Criteria and Procedure for the Evaluation
and Acceptance Conformity Assessment Schemes for
Inclusion in the EA MLA ce npumerbyje 3a CBe Wweme
ouerbMBarba ycarnaleHocTn (M 3a UCnUTUBarbe U
3@ KOHTpOANCake U 3a cepTnudUKauujy) Koje nmajy
NOEHTUOMKOBaHE BRACHWKE KOju Mory npeyseTu
MOTMNYHY OL4TOBOPHOCT 3a CajpKaj U b Wweme U
KojW, Y UCTO Bpeme, MMajy oBnalherse 3a M3MeHy
ncre. BaxaH npeaycnioB 3a npuvxsatarbe Wweme je
TPXKUWHA nogpwka y EA MLA ekoHomujama. Y3 To,
npouec olerMBarba ycarflaweHocTy, aeduHmcaH
wemMoMm, Mopa OWUTM MpenosHaT Kpo3 Heku of
CTaHAapAa 3a akpeauTaunjy TOY v nogpasajyhinx
TEXHUUKMX CTaHAapda W CMepHMUa Koje Cy
objaBrbeHe of cTpaHe EA.

KBanuTeTa, a Aa Cy KJ/byuyHe [MpeKTUBe U3
HagnexHocTn MOM-a TpaHcnoHoBaHe. Takohe je
Harnacwna fia cy 3ak/bydum ca oBe MaHudecTaumje
K/bYUYHM 33 [a/bl paf v NnaHupame akTUBHOCTU
MOTM-a. ObjacHuna je n na Crpatervja o pasBojy
MK Tpeba pma byne ycBojeHa op CTpaHe Bnape
Penybnunke Cpbuje kako 6u ce Tpacmpao nyT Ka
[a/beM Pa3Bojy MHOPACTPYKTYpe KBanuTeTa.

MpucyTHe cy Takohe no3fgpasunv npencTaBHULM
NHCTUTYUW]a MHOPacTpyKType KBanmMteTa
M3 3eM/be U PervoHa U TOM MPWUIMKOM je Mp
HaTtanuja JoBnuuh 3apuh, 3ameHunk gnpektopa
ATC-a, wcTakna 3Hauyaj 3a[oBO/bera noTpeba
Kako MHAYCTpWje Tako 1 perynaTtopHux Tena, anu
N CBUX OHWUX KOjU KOPUCTE yCnyre UCIUTWBAHA,
KOHTpONMCata 1 ceptTudumkaumje.

The ATS representatives gave lectures at and took active participation in the following seminars:

Quality and Business Excellence Forum

The Fund for Quality Culture and Excellence
(FQCE), and Quality & Excellence Magazine organ-
ised for the 22" time the QUALITY AND BUSINESS
EXCELLENCE FORUM 2013 that was dedicated to
the World Quality Day and European Quality Week.
This year's Quality and Business Excellence Forum,
that includes the conference entitled “Quality will
lead us to the world”, was held on 12t and 13%"
November, while the National Prize for Business
Excellence “Quality Award 2013" was awarded on
14™ November 2013 at the PKS premises.

Jelena Popovi¢ MSc, Assistant Minister at the
Ministry of Economy (ME), opened the conference
when she emphasised how pleased she was to
see that companies outside the Republic of Serbia
participated in this year's competition. She also re-
minded the delegates about the fortcoming EU
membership negotiations, and that the ME objec-
tive was to upgrade the competence of the Serbian
economy.

Her address was followed by a lecture given by
Natalija Jovici¢ Zari¢ MSc, ATS Deputy Director, dur-
ing which she explained the importance of the role
of certification bodies providing certification of prod-
ucts, management systems and persons in the con-
formity assessment system as a whole. Product certi-
fication services provided by accredited certification
bodies increase the level of trust of consumers and
those using the products, while market competitive-
ness is indirectly increased and new markets become
more accessible. Management system certification
provided by accredited certification bodies provides
trust in companies’ business capacities, while certifi-

Quality Week 2013

Quality Week 2013, which is traditionally organised
by the Fund for Quality Culture and Excellence
(FQCE), and Quality & Excellence Magazine, was
held for the 22" time in the period between
27™ February and 1°t March when scientists, busi-
nessmen, and renowned experts gathered at the
Serbian Chamber of Commerce as one of the or-
ganisers of Quality Week 2013. It was sponsored
by the Ministry of Finance and Economy, MFE
(currently Ministry of Economy), of the Republic
of Serbia as a respective ministry for the quality
infrastructure.

The conference was opened by Jelena Popovié
MSc, MFE Assistant Minister, that emphasised that es-
tablishment of the new QI system helped create the

cation of persons ensures that business activities are
performed by persons whose competence was con-
firmed in a regulated, controlled and systematic way.
It was emphasised that a large number of certifica-
tion schemes had been evaluated by accreditation
bodies in line with the defined criteria. EA 2/11, Policy,
Criteria and Procedure for the Evaluation and Acceptance
Conformity Assessment Schemes for Inclusion in the EA
MLA is a document applied in case of all conformity
assessment schemes (for testing, inspection and cer-
tification) having identified owners that can assume
full responsibility for the content and purpose of the
scheme and that are, at the same time, authorised to
change the scheme. Support from the EA MLA econo-
mies is an important prerequisite for a scheme to be
accepted. Moreover, conformity assessment process
that is defined by a scheme has to be recognised in
one of the standards used in case of accreditation of
CABs and underpinning technical standards and guid-
ance documents published by EA.

mMp Hatanuja Josmumh 3apuh, ATC

Ql legal framework, whereas the key directives fall-
ing within the scope of MFE had been transposed.
Furthermore, she explained that conclusions made
during the conference would be vital for further op-
eration and planning of the MFE activities. Moreover,
the Strategy for the Development of QI had to be ad-
opted by the Serbian Government in order to further
facilitate Ql development.

Representatives of the local QI institutions and of
those from the neighbouring countries addressed
the delegates when Natalija Jovi¢i¢ Zari¢ MSc,
ATS Deputy Director, explained the importance of
fulfilment of the needs of industry and regulators,
and of all those using testing, inspection and cer-
tification services.
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CemunHap o ThT MIHGOpMaTBHOM LIEHTPY 1 NpWjaB/bUBatby

TEXHNYKNX MPOMnca

MpeactaBHuK ATCa je NpMCYCTBOBAO CeMMHapy O
TBT VHdopmatmeHom LeHTpy (TBT Enquiry point) u
NpVjaBibrBakby TEXHNYKMX MPOMKMCa 33 MUHWCTAPCTBa/
areHuymje koje paje Ha [OHOWeEHY W NPUMEHU
TEXHUYKMX MPOMKMCa Y BE3W Ca NOTEHLMjaIHNM TEXHW-
YKMM Npenpekama TPproeuHu. CemmHap je ofpaH 22.
jaHyapa 2013. roguHe y opraHmsaunjm IDEAS LleHTtpa
13 MKeHese 1 CeKTOpa 3a MHPPACTPYKTYpY KBanuTeTa
MuHMCTapcTBa GUHaHCKMja 1 npvBpede (capaluH-er
MuHMCTapCTBa NpvBpeae).

Tema cemuHapa ce ofHocvMna Ha YyHanpeherse
paga TBT mHPOpMATMBHOr UeHTpa W MNpeHollerse
nckyctaBa Benuke BpwTanuje (kao unaHuue CTO
n EBY) y opraHvzaumjn paga TbT uHbopmaTmsHOr
LEHTPa, Kao 1 yHanpehere capagrbe Ca HaanexHum
MUHUCTapCTBUMA/MHCTUTYUMjaMa Y CnpoBoherby
obaBe3a koje npomsunaze 13 Cnopasyma O TEXHUUYKUM
npenpekama TprosuHn CTO (TBT Agreement) u
Cnopasyma CEFTA (06aBe3e MuHMCTapCTBa GUHAHCKja
1 NPUBPEAE, anui 1 APYrX MUHUCTAPCTaBa).

MehyHapoaHa KoHBeHLWja 0 kBanuTeTy (JYCK) - ,HaumoHanHm
CUCTEM aKpeauTaumje - CTatbe 1 byayhi pa3soj”

ATC je, 3ajegHo ca OMIM-om, yyecTBOBao Ha
netoj CneumjanHoj KoHpepeHuujn ,HaunmoHanHu
cUCTemM akpeguTaumje - CTarbe u  byayhwu
pa3Boj” u uetBpToj] CneuujanHoj KoHbepeHunju
,HaumnoHanHu MeTponowkn cuctem - CTakbe U
6ynyhv passoj’, y oksupy JYCK mehyHapoaHe
KoHBeHUMje o kBanuTeTy (JUSK ICQ 2013) koje
Cy oppxaHe y cpegy, 5. jyHa 2013. rognHe, Ha
MauwurHckom dakynTeTy y beorpagay.

MpeactasHmym ATCGa cy ynosHanu NpucyTHe ca
HajHOBWjUM aKTUBHOCTMMa ATC-a 1 TOM NPUANKOM
Cy npepctaBunu v Hosa pokymeHTa ATCa Koja
ce OfHOCe Ha akpeauTauujy npoBsajaepa 3a
MCNUTVBatbEe OCMOCOO/BLEHOCTN NPemMa CTaHaapay
ISO/IEC 17043, akpeauTaLmnjy NocnoBa y30pKoBakba
ATGYM25 v akpeauTauunjy 3a ¢nekcnbunaH obmm
akpeguTaumje ATCGYM28. JacHa CtojaHoBuA, B.4.
avpekTopa ATCa, oTBopuna je KoHdpepeHuujy
CBOjOM Mpe3eHTaumjom Ha temy ,15 rogrHa paga
AkpegutaumoHor Tena Cpbwuje”  ynosHaswWww
NPUCYTHEe ca ycnewHnm nocnosarbem ATC-a TOKOM
npoteknux 15 roguvHa Kaga je CKpeHyna naxmby

JacHa CrojaHosuh, ATC Aap JbybuHka nuruh, ATC  ap bpatncnas Munowesuh, ATC
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Ha BENMKM 3Hauyaj NOTNMCaHMX Cnopasyma ca EA,
ILAG-om 1 IAF-om.

Y Apyrom [peny npepasarba npeseHTauunje cy
oapXanu w1 apyrn npegctasHuum  ATCa: gp
Jby6uHka Tnuruh, (npepgasarbe Ha Temy HOBe
akTnBHoctn ATC-a: akpeawTaumja T npoajaepa
npema ctangapay SRPSISO/IEC 17043), mp Munnuya
JoBumh, (Npepasarbe Ha Temy ,/3BewTaBarbe O
ycknaheHocTu cacneyndukaumjama-MHpopmauvija
y Be3N CaapXaja M3BelWTaja O WCNUTUBaHY/
yBeperba y crydajy Aa nabopatopuja faje vsjay
0 ycknaheHocTn ca cneundurkaumjama (3acHOBaHoO
Ha ILACG-G8:03/2009)"), Jbnumwana Mapknhesuh,
(NpepaBarbe Ha TemMy CapKMHE HOBOI AOKYMEHTA
ATGa AkpeguTauumja 3a noc/ioBe Y30PKOBaka),
ap bpatncnae  MwunowesBuh, (npepasame
Ha Temy akpeguTauuje 3a GnekcounHu obum
akpegutauuje), Jenena CrojaHoBuh (Npepnasarse
Ha Temy HOBOT foKymeHTa ATC-a Koju ce OfHOCK
Ha CMepHULUe Koje nabopatopuje 3a UCMUTUBAHbE
(CeH3zopcKa MCNUTMBAKbA) KOPUCTE  MPUIMKOM
npumeHe ctaHaapaa SRPS ISO/IEC 17025).

Pykosogcteo [M/[M-a n ATC-a

Seminar on TBT Enquiry Point and Notification of Technical

Regulations

An ATS representative attended a seminar on TBT
Enquiry Point and notification of technical regula-
tions that was held on 22" January 2013 and it was
intended for the ministries/agencies responsible for
the adoption and application of technical regulations
related to potential technical barriers to trade. It was
organised by IDEAS Centre in Geneva and Sector for
Quality Infrastructure within the Ministry of Finance
and Economy (currently Ministry of Economy). The
seminar topic pertained to the development of

ATS participated, together with DMDM, in the fifth
special conference “National accreditation system -
current prospects and future developments” and the
fourth special conference “National metrology system
- current prospects and future developments” as part
of the JUSK International Convention on Quality - JUSK
ICQ 2013 that were held on Wednesday, 5" June 2013,
at the Faculty of Mechanical Engineering in Belgrade.

ATS representatives introduced the delegates to the
latest ATS activities when they presented the new ATS
documents relating to accreditation of PT providers
as per ISO/IEC 17043, accreditation of sampling activi-
ties (ATS-UP25) and accreditation of the flexible scope
of accreditation (ATS-UP28). Jasna Stojanovi¢, ATS
Acting Director, opened the conference when she
gave a presentation on the subject of “Accreditation
Body of Serbia — 15 years of operation”. She introduced
the participants to successful operation of ATS in the
last 15 years and highlighted the importance of the EA,

International Convention on Quality ICQ 2013 - “National
accreditation system — current prospects and future developments”

the work of the TBT Enquiry Point when a col-
league from the United Kingdom (given that UK
is a WTO and EU member) presented her experi-
ence in terms of organisation of the work of the
TBT Enquiry Point, and the development of co-
operation with respective ministries/institutions
needed for the fulfilment of obligations arising
from the WTO Agreement on Technical Barriers
to Trade and CEFTA (obligations of the Ministry of
Finance and Economy, and other ministries).

ILAC and IAF agreements that ATS signed therewith.

This was followed by presentations given by other
ATS representatives: Ljubinka Gligi¢ PhD, (gave a
lecture on the subject of the new ATS activity: ac-
creditation of PT providers as per ISO/IEC 17043),
Milica Jov¢i¢ MSc, (gave a lecture on the subject of:
“Reporting on compliance with specifications - in-
formation about the content of the test report/cer-
tificate when a laboratory has to state compliance
with specifications (based on ILAGG8: 03/2009)"),
Ljiljana Markicevi¢, (gave a lecture on the subject
of the content of the new ATS document entitled
‘Accreditation of Sampling Activities”), Bratislav
Milosevic¢ PhD, (gave a lecture on the subject of ac-
creditation of flexible scope of accreditation), and
Jelena Stojanovi¢, (gave a lecture on the subject
of the new ATS document relating to Guidelines that
testing laboratories (sensory testing) use when ap-
plying ISO/IEC 17025).
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,M3rpagdrba noBepetba - KOMMET anata 3a oLerBatbe ycarnaweHocTin”

NCC je objaBno nybnukauwvjy M3rpafrba nosepersa
- KOMMMIET anaTta 3a OUehMBarbe ycarnaweHocTn” Ha
CPMCKOM je3VKy Y3 MOAPLWKY Hemaukor OpywTsa 3a
mehyHapoaHy capaghy (GIZ), y oksupy GIZ/ACCESS
npojekTa 3a pa3Boj MpuBaTHor cektopa y Cpouju.
Byayhu pa paje npernen CBUX acnekarta OLEeHMBaHa
ycarnaweHocT, HamereHa  je MOC/TOBHUM
pykoBoOAVOUMMa, pPerynatopHimM  T1efimMa, Kao U
npeacTaBHULMMA MOTPOLLAYa.

MpucyTHnx je 6uno Hajsuwe u3 beorpaga, 3aTum
Hosor Caga, anv 1 13 ocTanux rpagosa Cpbuje. downm
cy v3 peaoBa YnaHosa MMKGa n VCGa, penybnnukmx
MUHWCTapPCTaBa, jaBHMX Npeay3eha, ycTaHoBa, areHUWja,
npuBaTHWX Npedy3eha M opraHmMsalvja NoTpoLaya.
Y 3HauajHom 6pojy 610 je U 0f3MB NpefcTaBHUKA
13BO3HO OPUjEHTUCAHKX ManuX 1 Cpearbrx npedy3eha.

MpucyTHMa cy aobpopownuvuy noxenenn, y nme
opraHusatopa, Bupgocasa Llaruh, notnpeacenHuua
MKGa, n mp UBaH Kpctuh, aupekTop NCCa. MoTtom je
CHexxaHa MaTtuh, HauenHuk Operbetsa 3a cTpaterujy 1
NONUTKKY Pa3Boja 1 CTaHAapAM3aLVje, akpeauTaumje 1
meTponoruje y MuH1cTapcTBy duHaHCWja U NpviBpese
(capawrser MuHMCTapCTBa NpuBpene), roBopuna
Ha Temy: VIHOpacTpykTypa KBanuteTa — [lpaBHW U
NHCTUTYUMOHaNHW okeup”. Y ume GlZ-a, npncyTH1ma ce

obpatno Helmut Mairhofer, HakoH uvjer npegasarba
je CmubaHa PanueBuh, unad Komuicuje 3a ctanpapne
MW CpoAHe [OKyMeHTe U3 00nacTu OueHMBaa
ycarnaweHoctn  (CASCO), roBopwna O  3Havajy
CTaHaapaw3aumje y 1oj obnact. JacHa CrojaHoBuh,
B.0. AvpekTopa ATCGa, oapana je KpaTko npefaBarbe
Ha Temy: ,MehyHapoaHO Npu3Harbe AKpeauTaLUMoHor
Tena Cpbuje — 3Hayaj MynTUnaTepanHyx Cnopasyma’.
Ha kpajy je mp Buga MKuskosuh, avpektop IMIM-a,
NpeacTaBuia ynory Te WHCTUTYUMje Y OLeHMBarby
yCarnaleHoCTV Mepuna ca MPOnMCaHnM 3axTeBUMA.

YuecHuyn KoH@epeHymje

[MpenaBarbe Ha Temy ,ATC, akpeanTaLMja 1 NPaBHU OKBUP Yy 06acTu

akpeauTtauuje y Penybnumum Cpbujn”

ATC je 15. anpuna 2013. rogvHe OpraHM3oBao
y CBOjUM MpocCTOpuWjama npefaBarbe Ha Temy
,ATC, akpeamuTaumvja u NpaBHU OKBUP Yy obnactu
akpeautauvje y Penybnuum Cpbuju’. MpepnaBaun
cy 6unn JacHa CrojaHoBuh, B.4. anpekTopa ATC-3,
n bumbaHa Tomuh, HauenHuk Oferberba 3a NpaBHe
n onwte nocnose ATC-a. lpepaBarbe je 6uno
HaMereHO CTYAeHTMMAa OCHOBHWUX CTYAWja, KOju
noxahajy CTpy4Hy rpyny Ha npeameTy eKOHOMCKO
npaBo, W CTygeHTMma MacTep cTyauja NMpaBHO-
eKOHOMCKOT cMepa (npeamMeT: eKOHOMCKO MpaBo)
MpaBHoOr GakynTteTa, YHMBep3uTeTa y beorpaay.

lNpefasarbe je OpraHM30BaHO Ca LWbem [a ce miage
reHepauvje Oyayhux ekcnepara ymno3Hajy ca Camum
NPOLIECOM M 3HaYajeM akpeamTaumje 1 akpeauTaLmoHmnx
Tena, Kao 1 ca MPaBHM1M OKBMPOM Koju ypehyje oy obnacTt
Y HaWoj 3eM/bl, a KOjU je XapMOHM30BaH Ca MpaBHOM
TeKoBMHOM EY y 0BOj 0bnacTw.
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MpBO nNpenaBate je oapxkana JacHa CTojaHoBUA,
KOja je Hajnpe ymno3Hana CTyfeHTe Ca NOCTYMNKOM
aKkpeauTauvje, AeTarbHO objawrbaBajynu  CBaku
Kopak akpenuTauuje. Notom je 6uno peur n o
camom ATCGY 1 HEeroBOM MOMOXKajy y OAHOCY Ha
mehyHapoaHe opraHu3auuvje 3a akpeguTauujy.
ObjawrpaBajyhu crtatyc ATG-a 1 HeroBy ynory,
JacHa CrojaHoBuh je ucTakna fa je op v3yseTHe
BaKHOCTM ummbeHMua fga je ATC HempucTpacHa
N He3aBMCHa MHCTUTYUM]ja KOja 1 cama MOAnexe
olerMBaty Of CTpaHe MebhyHapoaHux
PervoHanHUX OpraHusaumja 3a akpeguTauujy
(konerujanHo ouerbnBare).

BumbaHa Tomuh je HakoH npedaBarba OAprKana
ANCKYCMjy Ca CTYAEHTVMA TOKOM KOje Cy AeTasbHO
nojalrbeHe MoryRHOCTH 1 3Hauaj yuelha npasHmx
ekcnepata y obnactv akpeavTauuje.

"Building trust — the conformity assessment toolbox”

ISS published the Serbian version of the publication
entitled “Building trust — the conformity assessment
toolbox” with a support from the German Society
for International Cooperation (GIZ) as part of the GIZ/
ACCESS Programme for Private Sector Development
in Serbia. Given that it provides a review of all aspects
of conformity assessment it can be used by managers,
regulators, and consumer representatives.

Most of the delegates came from Belgrade and
Novi Sad, and from other towns throughout Serbia.
Furthermore, representatives of PKS, ISS, ministries,

%;:}dgﬁa wadie i

public companies, institutions, agencies, private com-
panies and consumer associations attended the event.
A significant number of representatives of small and
medium sized export-oriented companies attended
the event as well.

Vidosava Dzagi¢, PKS Vice Chair, and Ivan Krsti¢,
ISS Director, gave opening addresses on behalf of
the organiser. This was followed by a lecture giv-
en by Snezana Mati¢, Head of the Department for
Strategy and Development Policy of Standardization,
Accreditation and Metrology, Ministry of Finance and
Economy (currently Ministry of Economy), on the sub-
ject of: "Quiality infrastructure - legal and institutional
framework”. Helmut Mairhofer addressed the dele-
gates on behalf of GIZ, and his address was followed
by a lecture given by Smiljana Rai¢evi¢, member of
the Committee on Conformity Assessment (CASCO),
that talked about the importance of standardisation
in this field. Jasna Stojanovi¢, ATS Acting Director,
gave a short lecture on the subject of: “International
recognition of the Accreditation Body of Serbia — im-
portance of multilateral agreements”. At the end, Vida
Zivkovi¢ MSc, DMDM Director, explained the role of
this institution in assessing conformity of measuring
instruments with prescribed requirements.

A lecture on the subject of “ATS, accreditation procedure and legal
framework governing accreditation in the Republic of Serbia”

On 15" April 2013, ATS organised a lecture on the subject
of "ATS, accreditation procedure and legal framework
governing accreditation in the Republic of Serbia”. The
lectures were given by Jasna Stojanovi¢, ATS Acting
Director, and Biljana Tomi¢, Head of the Department
for Legal and General Affairs. The lecture was intended
for the undergraduates (attending Economic Law lec-
tures) and MA graduate students (legal and econom-
ic affairs course of study, exam: Economic Law) at the
Law School, University of Belgrade.

The lecture aimed at introducing the generation of
future experts to the accreditation procedure, impor-
tance thereof and of accreditation bodies, and to the
legal framework governing this field in our country
that had to be harmonised with that of the EU.

The first lecture was given by Jasna Stojanovi¢ who
first introduced the students to the accreditation pro-
cedure and explained in detail each step thereof. The
role of ATS and its status in international setting, i.e. at

international organisations for accreditation, was ex-
plained later during the lecture. While explaining the
ATS status and role, Jasna Stojanovi¢ highlighted an
extremely important fact relating to the ATS status as
an impartial and independent institution that is eval-
uated by international and regional organisations for
accreditation (peer evaluation).

Biljana Tomi¢ managed a discussion session with the
students after the lecture when the possibility and
importance of participation of legal experts in the ac-
creditation procedure was explained in detail.

ATMOCpepa ca npefaBarba
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KoHrpec metpornora 2013

KoHrpec meTponora 2013 ca nocebHMM OCBPTOM Ha
Temy ,HOBVM Npasuy pa3Boja MeTPONoruje” oapxaH je y
opraHm3aumin AMM-a, 3aBoaa 3a metponorujy LipHe
fope n [pywTsa meTponora. KoHrpec MeTposnora je
ofpxaH y nepwvoay of 16. 1o 19. oktobpa 2013. roauHe.

TpaauumoHanHo, KoHrpec MeTponora WMMa 33 Uwb
pasmeHy MHGOPMaLMja, HAYUHUX U CTPYUHMX Ca3HaHba U
nobosblaHbe KBanuTeTa y CBYM 0bMacTMa METPONorvije.

2013. rognHe ce obenexasa 140 roguHa 3aKOHCKe
metponorvje y  Cpbuju. HapoaHa  CKymwTvHa
KHexxesnHe Cpbuje je 1. meuembpa 1873. rogvHe
M3rnacana npBM 3aKOH O METapCKMM  Mepama
(3aCHOBaH Ha NpamMepama MeTpa W1 KUIorpama) Ynime je
MOCTaB/bEH KaMeH Temerbal| 3aKOHCKe MeTposioruje y
Cpbwuju. OBaj KoHrpec je nogp*ao oBaj jybunej CBojum
motom ,Of npamepa A0 HOBUX AedUHULMja MepHUX
jeanHmua”.

Pag KoHrpeca moueo je nneHapHoM CeAHWULIOM Ha
Kojoj je npod. op MnageH Bopwwuh 13 3arpeba
Npe3eHToBao paj O HOBOCTUMA Y METPONOrnju U
ncnuTueaky ,What is new in metrology and testing?”,
a lopaH BykocnaBoBuh 113 3aBofa 3a METPONOrjy
LpHe [ope wu3noXxmo npeseHTauujy O pagy W
moryhHocTma oBsor 3asopa. Ckyn je, y nme MIM-a,
nosapasvna AvpekTopka, mp Buga uskosuh, v y
CBOM M3/1arakby Cce OCBPHYy/a Ha 3Hayaj MeTponoruje u
HOBE NpasLie pa3Boja METPOSIOTVje.

Onpektop WHCTUTYTa 3a MmjepuTerbCTBO bocHe n
XepuerosuHe, mp 3ujag Llemuh, ocBpHyo ce Ha ,3Hauaj
EBPOMCKMX MpOrpama 3a pPas3Boj WCTPAKMBAYUKON
MjepuTesbCTBa 3a pervjy jyronctouHe Espone”.

18.10.2013.
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Ha Pagvonunum y oksupy KoHrpeca, koja je 6una
noceeheHa  ucnuTMBary — ocnocobroeHoctn  (PT
wemama), mogepatop je bwuna [ywaHka CaHToBaL
ncnpen  ATGa. YuecHuuuma  Cy  npefacTaB/beHa
mamerbeHa ATC T1A02, [pasuna o yuewhy vy
mehynabopatopujckm nopeherbrima n nporpam1Ma 3a
NCAUTMBAE 0CnocobmbeHocTy of 28.02.2013. roguHe
ca nocebHMM OCBPTOM Ha m3pagy [naHa yuewha y
[T aKTMBHOCTMMA 3a jeflaH UMKIYC akpegutauuje.
YyecHnumma je objalrbeHo pa he ATC, nopen MT
liema opraHmn3oBaHvx of ctpaHe AM[IM-a, cmatpatn
NPUXBaT/bMBKM W 33[10BOSbaBajyhe pe3yntate yuelha
y OunatepanHoM nopeherwy Ca  HaUWOHANHWM
METPOSOLIKMM MHCTUTYTOM MOA YCIIOBOM [ia UCTU 33
JaTy obrnact uma objaBrbeHy MOryRHOCT Mepetba U
eTanoHuparba (CMC) y BIPM 6a3m kibyuHmnx nopehersa.
Takohe, yuyecHMUM Cy YMo3HaTK Ca peanv3aumnjom
HauMoHanHWx 1 mehyHapoaHux MT wema of cTpaHe
aKpeaMTOBaHKX nabopatopuja 3a eTaloHMparbe 3a
NPEeTXOAHe [1Be TOAVHE 13 KOJUX C& MO0 3aK/byUnTy
na je nosehaHo yyewwhe y 2012. roavHK y ofgHOCY Ha
NPeTXoAHy roanHy y oba cnydaja. HakoH OpojHmMx
MUTakba Off CTpaHe YUeCHVKa, 13fBojune cy ce fge
BaXKHe aKTMBHOCTM Koje 61 Momorfie akpeanToBaHUM
nabopatopujama y Aarbem paay:

- notpeba [fa Ce KPO3 paauoHuLEe  enyKyjy
aKpenMTOBaHe nabopaTopuje, a y Be3w BPeAHOBarba
pe3ynTaTa mehynabopatopujckix nopehersa,

- IOCTaB/barbe MHGopMaumja of cTpare AMIOM-a 3a
Koje obnactu, Tj. mepuna, Huje moryhe cnpoBecTu
ncnuTnBarbe ocnocobrsenoctn (MNT wemy).

18.10.2013.

2013 Metrology Congress

DMDM, Institute of Metrology of Montenegro
and Society of Metrologists organised the 2013
Metrology Congress in the period between
16" and 19" October 2013. The special empha-
sis was on the subject of “New developments in
metrology”.

The Metrology Congress aims at the exchange of
information, scientific and technical knowledge
and upgrade of quality in all fields of metrology.

2013 heralds the 140" anniversary of legal metrol-
ogy in Serbia. The Parliament of the Principality of
Serbia adopted on 1t December 1873 the first Law
on Measures (based on archive prototypes of me-
ter and kilogramme) that provided a basis for le-
gal metrology in Serbia. The Congress contributed
thereto by devising the following motto: “From ar-
chive prototypes to the definition of new units of
measurement”.

The Congress was opened by a plenary session
when Professor Mladen Borsi¢ PhD from Zagreb
gave a presentation on the new developments in
metrology and testing “What is new in metrolo-
gy and testing?”, while Goran Vukoslavovi¢ from
the Institute of Metrology of Montenegro gave a
lecture on the work and future prospects of the
Institute. Vida Zivkovié¢ MSc, DMDM Director,
addressed the Congress delegates on behalf of
DMDM when she emphasised the importance of
metrology and new developments therein.

Zijad Dzemi¢ MSc, Director of the Metrology
Institute of Bosnia & Herzegovina, highlighted the

Hywanka CaHTosay, ATC

“Importance of European programmes for the de-
velopment of research metrology in South Eastern
Furope”.

During the Congress workshop that was dedicat-
ed to proficiency testing (PT schemes), Dusanka
Santovac, ATS representative, acted as a mod-
erator. Delegates were introduced to the ATS
PAO2, Rules for the Participation in Inter-laboratory
Comparisons and Proficiency Testing Schemes of
28.02.2013 with a special emphasis on the draft-
ing of Plans for the Participation in PT Schemes
during one accreditation cycle. It was explained
that ATS will, in addition to PT schemes organised
by DMDM, accept satisfactory results of partici-
pation in bilateral comparisons with the National
Metrology Institute if it had published calibra-
tion and measurement capability (CMC) for the
said field in the BIPM key comparison database.
Furthermore, the delegates were introduced to the
results of national and international PT schemes of
accredited calibration laboratories in the last two
years and to a conclusion that in both cases 2012
participation increased when compared with the
previous year. After numerous questions had been
raised by the delegates, two important activities
came to life given that these would help accred-
ited laboratories in their work:

- a need to educate accredited laboratories through
their participation in workshops in order to evaluate
results of inter-laboratory comparisons,

- DMDM will have to submit information as regards
PT schemes that cannot be organised for different
fields or measuring instruments.

ATMOCpepa ca npefaBarba
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Ha kpajy 2013. roguHe y ATCy je 6buno 36 cTanHo
3anocneHnx ca cnegehom  KBanMoUKauMoHOM
CTPYKTYpOM: 3 [OKTOpa Hayka, 4 marmcrpa, 23
3aMOC/IeHnXx Ca BMCOKOM LWKOMCKOM crnpemom, 4
3anocsieHa ca BWLWOM WKONCKOM CrpemMoMm u 2
3anoceHa ca CpefHOoM LUKOICKOM CIPEMOM.

Y cknagy ca npouegypom ATCGIIPO3, Obyka 3a
ouerpnBave, NHOOPMaTUBHN CEMUHAP 3a TEXHUUKE
ekcnepte ATC-a 1 obyka 3anocneHux y ATCGY, ocum
OpraHn3oBaHux obyka/cemvHapa 3a ouerbunsave/
TEHHWYKe ekcnepTe, y Toky 2013. roguHe, CTanHo
3anocnenn y ATGy noxahanu cy cneuywjanmsoBaHe
KypceBe3a:onpeheHy BpCcTy nobnactakpeantaumje,
Kao 1 3a oparosapajyhe ctangapge (ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17065 v ISO/IEC 17025).

ATC y npouecy akpeamtaumje aHraxyje ouermnpave
N TEXHWUKE eKcnepTe, Koju wuMajy ofrosapajyhe
0bpazoBarbe, CTPYUHOCT M MOTPEOHO WCKYCTBO Y
obnactma Koje olehyjy, ONHOCHO Kafa Aajy CBoje
CTPYYHO MUWSbeHe. KOMNEeTEeHTHOCT oOlenKrBava
N TeXHUUKMX eKkcrnepaTa obesbehyje ce Kpo3 KOH-
TUHYMPAHO  NPOGEeCMOHaNHO  ycaBpliaBatbe U
eaykauvjy, Kao u ofroeapajyhe obyke y cuctemy
aKkpeamnTauumje koje opraHmsyje ATC. Tako je Ha Kpajy
2013. roanHe y Perncrpy ouermBaya M TEXHUYKMX
ekcrnepata ATGa 6wo 261 Bogehmn oueruBay/
TEXHUYKM OLEHMBAY U TEXHUUKM ekcnepT of vera: 60
Bogehux ouetrbhBaya, 110 TEXHUYKMX OLeHKMBaYa W
135 TEXHWYKMX eKkcrnepara.

CknonspeHo je 209 yroeBopa ca ouerbMBaumma/
ekcneptumMa. Y Toky 2013. TOAMHE Ha OCHOBY
pe3yntata npahemwa KaHAMAaTa 3a ouerbKMBave
ynucaH je cnepehun 6poj HOBWUX OllerMBava 1
TEeXHUYKUX ekcrnepara:

godehux ouyerusadya - 3a OlEeMBatbe nNpema
ctaHaapay SRPS ISO/IEC 17025: 11, 3a KOHTPO/Ha
Tena: 2, 3a ceptudukaumoHa Tena 3a cucTeme
MeHalMeHTa: 5, 3a meguumnHcke nabopatopuje: 1 u
3a cepTdMKaLmoHa Tena 3a cepTudukauumjy ocoda: 1

mexHU4YKUX oyerwusadya - 3a nabopatopuje
3a ucnutuBame: 19, 3a KOHTpoOnHa Tena: 5, 3a
MeanuUnHcKe nabopatopuje: 2, 3a cepTudrKkaLmoHa
TenasacucTeme MmeHalMeHTa: 4, 3a cepTudurkalmoHra
Tena 3a ceptudukauujy npomnssoga: 1 n 3a nabo-
patopuje 3a eTanoHupare: 5

mexHUYKUX ekcnepamad - 3a nabopatopuje 3a
ncnutrBaree: 23, 3a nabopartopuje 3a eTanoHnpae:
2, 33 KOHTPOJHa Tena: 14, 3a cepTudurKaumoHa Tena
3a cepTudmKkaumjy npowssopa: 6, 3a MeauLMHCKe
nabopatopuje: 1 un 3a cepTudmnkKauMoHa Tena 3a
cepTudmKaumjy cnctema MeHalMeHTa: 3.

Y Toky 2013. roamHe u3 Pernctpa ouemmBaya u
TexHWUKMX ekcnepata ATCGa je wu3bpucaHo 25
OLernBaYa, OAHOCHO TEXHUYKNX eKcnepara.
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3anocneHn n ouerbreadn ATCGa
ATS Employees and Assessors

At the end of 2013, there were 36 permanent em-
ployees at the ATS with the following educational
structure: 3 holders of PhD degree, 4 holders of MSc
degree, 23 graduates, 4 holders of BSc degree and 2
employees with high school diploma.

Pursuant to the ATS PR-03 procedure entitled
“Training of Assessors, Briefing Seminar for ATS
Technical Experts and Training of ATS Employees”,
in 2013 ATS permanent employees attended, in ad-
dition to training sessions/seminars organised for
assessors/technical experts, specialised courses in:
specific schemes and fields of accreditation, and rel-
evant standards (ISO/IEC 17020, ISO/IEC 17021, ISO/
I[EC 17065, and ISO/IEC 17025).

In the process of accreditation ATS recruits asses-
sors and technical experts with relevant education-
al background, competence and experience in the
fields they assess, i.e. when they provide their profes-
sional opinion. Competence of assessors and tech-
nical experts is provided through continuous pro-
fessional development and education, and through
relevant training in the accreditation system that is
delivered by ATS. At the end of 2013, there were 261
lead assessors/technical assessors and technical ex-
perts in the ATS Register of Assessors and Technical
Experts and their structure was as follows: 60 lead
assessors, 110 technical assessors, and 135 technical
experts.

209 contracts were concluded with the ATS asses-
sors/experts. The following new assessors and tech-
nical experts were entered in the Register on the
basis of the assessor candidate monitoring results:

lead assessors — for assessments as per SRPS ISO/IEC
17025: 11, inspection bodies: 2, certification bod-
ies providing certification of management systems:
5, medical laboratories: 1, and certification bodies
providing certification of persons: 1

technical assessors — testing laboratories: 19, in-
spection bodies: 5, medical laboratories: 2, certifica-
tion bodies providing certification of management
systems: 4, certification bodies providing certifica-
tion of products: 1, and calibration laboratories: 5

technical experts — testing laboratories: 23, calibra-
tion laboratories: 2, inspection bodies: 14, certifi-
cation bodies providing certification of products:
6, medical laboratories: 1, and certification bodies
providing certification of management systems: 3.

Twenty five assessors/techni-
cal experts were removed from
the Register of Assessors and
Technical Experts in 2013.

BPCTA OBYKE/TYPE OF TRAINING

Bbpoj nonasHuka ns
ATC-a/
Number of ATS
delegates

OBYKE 3A CNMELUNOUYHE OBNTACTU AKPEAUTALIMJE/TRAINING IN SPECIFIC FIELDS OF ACCREDITATION

EA policy for conformity assessment schemes (EA 2/11) — PTB project
Obyka 3a npumeHy ctaHaapaa SRPS ISO/IEC 17020:2012 / Seminar on the application of SRPS ISO/IEC 17020:2012

Obyka npema 3axTeBrMa [npekTrise Hosor npuctyna 3a nudtose 95/16 EC / Training as per the requirements of Directive
95/16 EC on lifts

Mpumera MpasvnHuka o EMC (Cn. racHuk PC 6p. 13/2010) 1 NpasunHmnka o enektpruHoj onpemu (Cn. rnacHmk PC
6p. 13/2010) / Application of the EMC Regulation (Oficial Gazette of the RS No. 13/2010) and Regulation on Electrical
Equipment (Oficial Gazette of the RS No. 13/2010)

CemyHap 3a unaHoBe KoMMcKja VIHCTUTYTa 3a cTaHaapar3auunjy Cpbuje / Seminar for ISS committee members
Obyka 3a MHTepHe nNposepasaue ATC-a / ATS internal auditor training

IPA npojekat,Jauarbe cuctema TpxMWHOT Hagsopa y Cpbujv 3a HempexpambeHe 1 npexpambeHe Npou3soae’, paaMoHuLa:
KoopavHauwja y 0bnactvi ToXKMWHOT Hag3opa (pagnoHaua 1 v pagunonwua 2) / IPA project “Strengthening of the Serbian
system of market surveillance for non-food and food products’, workshop: coordination in the field of market surveillance
(workshop 1 and workshop 2)

Pa3meHa 1ckycTaa ouerbrgaya (ISO/IEC 17025) — PTB npojekart / Assessor experience exchange (ISO/IEC 17025) - PTB
project

Ynora akpegvTtauyje y noctynumma Hotndukauuje / Role of accreditation in notification procedure

CemmuHapu o npumeHu MpaBrnHYKa o MepuIMMa: aHan13aTopy 13ayBHYX racosa (Mpunor 26 MpaBuaHKKa), mepuna
TonnoTHe eHepruje (Mpunor 20 MNpaBunHvKa), Boaomepw (Mpunor 17 MpaswnHuka) / Seminars on the application of the
Regulation on Measuring Instruments: exhaust gas analysers (Annex 26 of the Regulation), thermal energy measuring
instruments (Annex 20 of the Regulation), water meters (Annex 17 of the Regulation)

CemvHap o npumern MpasunHrka o mepunrma / Seminar on the application of the Regulation on Measuring Instruments

CemmnHapw o npymeHu lNpaBunHKKa 0 Mepun1mMa: bpojuna akTMBHe enekTpuuHe eHepruje (mpunor 19 MpaBunHmka),
racomepu v ypehaju 3a KoHep3ujy 3anpemuHe (npunor 18 MpasunHyika) / Seminars on the application of the Regulation
on Measuring Instruments: active electrical energy meters (Annex 19 of the Regulation), gas meters and volume
conversion devices (Annex 18 of the Regulation)

CemunHap o npumMeHn MpaBUaHWKa O MEPUAKMA: Bare ca ayToMaTCKiM dyHKUMOHMCarem (Mpunor 22 MNpaBuaHuka) /
Seminar on the application of the Regulation on Measuring Instruments: automatic measuring instruments (Annex 22 of
the Regulation)

CemwvHap o npvmern MpasunHKKa o Mepunuma: Bogomepu (mpunor 17 MpasunHika) / Seminar on the application of the
Regulation on Measuring Instruments: water meters (Annex 17 of the Regulation)

3axTeBu cTaHaapaa SRPS ISO/IECTS 17021-2:2013 / Requirements of SRPS ISO/IECTS 17021-2:2013

CemviHap: Mcnpase 1 3HaKOBW ycarnaleHoCT! y TexHUYKoM 3akoHoAascTey Hosor npuctyna, ICC / Seminar: certificates
and conformity marks in technical (New Approach) legislation, ISS

Revision of ISO/IEC 17021:2011 and application in the regulated area, PTB Project: Promotion of regional cooperation in
South East Europe in the field of quality infrastructure

CemmnHapu o npymeHu MNpaBrnHrKa 0 mepunuma: TakeumeTpw (npunor 23 MNpasunHrKa), Mepyna gumeHsuje (npunor
25 lNpaBunHyika), Matepujanisosaxe mMepe (Npwvnor 24 MpasunHuka) / Seminars on the application of the Regulation on
Measuring Instruments: taxi meters (Annex 23 of the Regulation), dimension measuring instruments (Annex 25 of the
Regulation), material measures (Annex 24 of the Regulation)

[NofpLuKa TPaHCMOHOBakY 3akoHoAaBCTBa EY; MprcTyn TpaHCMOHOBarby 3aKOHOAABCTBA EBpOMCKe yHuje Y HalMoHanHo
3aKOHOAABCTBO; [prMeHa MeTofja TPaHCoHOBaa Ha [MpeKTrBy 0 0byhu, mpojekat Koju duHaHcupa EY ,Jauarbe
TPXULWHOT Haazopa y Cpbwijn 3a HenpexpambeHe 1 npexpambeHe npow3ssoge” / Support to transposing EU legislation;
Approach to transposing of the EU legislation into Serbian legislation; Application of transposition methods in case of
Directive on Footware, the EU funded project entitled “Strengthening of the Serbian system of market surveillance for
non-food and food products”

EU Organic Farming: Criteria for Accreditation by National Organizations, Information about the EU-Requirements to Write
Assessment Reports for Control Bodies with the Scope Organic Farming, PTB Project

Revision of ISO/IEC 17021:2011 and application in the regulated area - PTB Project: Promotion of regional cooperation in
South Eastern Europe in the field of quality infrastructure

IPA 2011 post-PT training, Ljubljana, Slovenia
EA CCTrain the Trainer Workshop on ISO/IEC 17065:2012, EA (ESYD)

YnyTcTBa 3a Kopuiwherbe HoBOT MHPOPMaLMoHor cucTema ATC-a Kpo3 MpoLiec akpeauTaumje / Instructions on how to use
the new ATS IT system in the accreditation procedure

PagvoHuLe: n3meHe 1 aomnyHe AOKyMeHaTa cuctema MeHameHTa ATC-a / Workshops: amendments to the ATS
management system documents

1

1
1

WHTEPHE OBYKE/INTERNAL TRAINING

caw/all

caw/all
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Tokom 2013. roanHe ogpaHe cy cnepehe obyke 1 ceMMHapy 3a oLerunBave 1 TexHnUke ekcnepte ATC-a/
In 2013, the following training was delivered to and seminars were organised for the ATS assessors and technical experts:

Bbp. nonasHuka/
Peann3oBaHo/

HA31B OBYKE/ TRAINING Number of
Implemented
delegates

BOAERW OLLEFbUBAYW/LEAD ASSESSORS
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3a olermBarbe npema SRPS ISO/IEC 17025/
assessments as per SRPS ISO/IEC 17025 (JIA/TL)

3a olehmBatbe npema SRPS ISO/IEC 17025/
assessments as per SRPS ISO/IEC 17025 (JIE/CL)

3a olerbuBarbe npema SRPS ISO/IEC 17020/assessments as per
SRPS ISO/IEC 17020

3a olerbuBarbe npema SRPS ISO/IEC 17021/assessments as per
SRPS ISO/IEC 17021

3a olerbmBarbe npema SRPS ISO/IEC 17024/assessments as per
SRPS ISO/IEC 17024

3a ouemmBare npema SRPS EN 4501 1/assessments as per SRPS
EN 45011

3a ouemmBarbe npema SRPS ISO 15189/assessments as per SRPS
ISO 15189

TEXHUYKU OLLIEkUBAYU/TECHNICAL ASSESSORS

3a nabopaTtopuje 3a ucnuTvBarbe/testing laboratories

3a nabopatopuje 3a eTanoHunparbe/calibration laboratories

3a MegMUMHCKe nabopatopuje/medical laboratories

33 KOHTPOMHa Tena/inspection bodies

3a cepTndMKaLMOHa Tena 3a cepTuduKalvjy nponssona/
certification bodies providing certification of products

3a cepTrdMKaLMoHa Tena 3a cepTnudurKaumjy cuctema
MeHalMeHTa/certification bodies providing certification of
management systems

TEXHWYKU EKCNEPTU/TECHNICAL EXPERTS

44

28

66

Obyka olerbrBava 3a npumeHy SRPS ISO/IEC 17020:2012, OueruBakbe ycarnaweHocTn —
3axTeBM 3a paj} Pa3NMUNUTIX TUMOBA Tesa Koja 00aB/bajy KOHTPONMCare/Assessor training in
the application of SRPS ISO/IEC 17020:2012 Conformity assessment — Requirements for the
operation of various types of bodies performing inspection

Obyka npema 3axTeBumMa [upektrse Hosor npuctyna 3a nudtose 95/16 EC/Training as per
the requirements of Directive 95/16 EC on lifts

MpumeHa MpasunHuka o EMC (Cn. rnacHmnk PC 6p. 13/2010) 1 MpaBunHWKa O enekTpuyHoj
onpemu (Cn. rnacHuk PC 6p. 13/2010)/Application of the EMC Regulation (Official Gazette of
the RS No. 13/2010) and Regulation on Electrical Equipment (Official Gazette of the RS No.
13/2010)

ObyKa 3a TeXHWUKe OLeHMBaYe 3a OLietbBatbe NabopaTopuja 3a MCMUTMBakE (MEAULIMHCKIX
nabopatopuja) npema SRPS ISO 15189/Technical assessor training in accreditation of testing
laboratories (medical laboratories) as per SRPS ISO 15189

Obyka 3a Bofiehe olerbBaye 3a oletblBatbe N1abopatopuja 3a UCMUTUBARE (MEANLIMHCKIX
nabopatopuja) npema SRPS ISO 15189/Lead assessor training in accreditation of testing labo-
ratories (medical laboratories) as per SRPS ISO 15189

TOAVWHY CacTaHaK ekcrnepaTa Koju yYecTByjy y MOCTYMKy OfJlyuMBatba O akpeauTaumju/
Annual meeting of experts participating in accreditation decision-making

MHbOopMaTVBHI ceMrHap 3a TexHuyke ekcnepTe/Briefing seminar for technical experts

loouwmKM cactaHak olermBava ATC-a — Pagvonuua P3, ,AQeKBaTHOCT AedUHMCAHMX
KOPEKTMBHYX Mepa v NMpuxBaTarbe A0Ka3a O OTKMarbakby HeycarnaleHoctn /Annual meeting
of ATS assessors — Workshop W3, “Adequacy of defined corrective actions and acceptance of
evidence of elimination thereof”

loouwy cacTaHak ouermBada ATC-a — Pagvonuua P4, ,AnekBaTHOCT AedUHUCAHMX
KOPEKTMBHYX Mepa 1 NprxBaTakbe okasa O OTKMamatkby HeycarnaleHocTn/ Annual meeting
of ATS assessors — Workshop W4, “Adequacy of defined corrective actions and acceptance of
evidence of elimination thereof”

FoaMLkbKM cacTaHak olermBada ATC-a — PagmnoHuua P5, ,AkpeauTalivja cepTUdUKaLMOHMX
Tena 3a ceptndmKaLmjy cuctema meHaymeHTa"/Annual meeting of ATS assessors — Workshop
W5, “Accreditation of certification bodies providing certification of management systems”

loavwby cacTaHak olerbrBada ATC-a 3a cepTudmKaLMoHa Tena 3a ceptudukaLmjy cucrema
meHalMeHTa/Annual meeting of ATS assessors for certification bodies providing certification
of management systems

loouwKM cacTaHak ouersmBada ATC-a  3a KOHTPOSHA Tena U cepTuduKalmoHa Tena 3a
ceptudvKkaumjy npomssoma/Annual meeting of ATS assessors for inspection bodies and
certification bodies providing certification of products

FoamwwkeKM cacTaHLUm ouerbBada ATC-a 3a nabopatopuje 3a ncnutuearse/Annual meetings of
ATS assessors for testing laboratories

FoaMLLkM cacTaHak olerbrBada ATC-a 3a nabopatopuje 3a eTanoHuparse/Annual meeting
of ATS assessors for calibration laboratories

27.02.2013.

20.03.-21.03.2013.

15.04.2013.

30.05.2013.
11.06.-14.06.2013.

27.05.-30.05.2013.
11.06.2013.

07.11.-08.11.2013.

22.05.2013.

23.05.2013.

20.05.2013.

27.11.2013.

16.12.2013.

23.12.2013.
24.12.2013.

25.12.2013.
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CpepncTsa 3a paf HaUMOHANMHOT akpeanTauuoHor
Tena ce o06e36ehyjy: Hannatom TPOLWKOBA
akpeauTauuje, 3 byueta Penybnuke Cpbuje v 13
apyrux n3sopa (y cknagy ca uynaHom 13. 3akoHa
0 akpeauTauujn). M3Hoc cpepcrtasa 3a pag ATCa,
Koja ce obe36behyjy un3 byueta Penybnuke Cpbuje,
obesbeheHa cy 3akoHom o OyueTy Penybnuke
Cp6wuje 3a 2013. roaunHy, ykbydyjyhv n cpenctsa 3a
unaHapuHe ATCG-a y eBpoOMcCKoj u mehyHapoaHUM
opraHm3aumjama 3a akpeguTauujy. Moa Hannatom
TPOLIKOBA akpeguTaymje nonpasymeBnajy
Cce CpefcTBa M3 Mnpwxofa Koju ce oCTBapyje
npyxarem ycjayra KopucHuuMMa y cknagy ca
OanykoM O BWUCMHW TPOLIKOBA akpegmTaumje.
MoTpebHa cpeacTBa 3a pan ATC-a yTtBphyjy ce

foanwwmm nporpamom paga ATC-a y cknagy ca
OCHMBAYKNM aKTOM.

YkynaH npwuxop ATCa, octBapeH y 2013. roauHu,
n3Hocn 131430 xwbafla AvHapa. [lpuxon je
OCTBapeH:

+ HanmaTom TPOLUKOBAa akpeamtauumje y nsHocy og 118.878
XWbafa AnHapa,

© Hannatom ©OonoBarba of Penybnuukor 3aBofja  3a
3[paBCTBEHO OCUryparbe y wu3Hocy of 391 xwbagy
AnHapa n

- 13 Oyueta Penybnuke Cpbuje Ha OCHOBY MPOjEKTHMX

aKTVMBHOCTYM 3a peanm3auujy MnaHa v nporpama paga 3a
2013. roanHy y n3Hocy of 12.161 xwbafy AnHapa.

Financial Report

Financial resources used for the operation of the
national accreditation body is provided by: charg-
ing accreditation fees; using budget assets of the
Republic of Serbia, and by using the assets com-
ing from other sources (in accordance with Article
13 of the Law on Accreditation). The amount of fi-
nancial resources necessary for the ATS operation
to be provided from the budget of the Republic
of Serbia are determined in accordance with the
Law on 2013 Budget of the Republic of Serbia, in-
cluding assets for the ATS membership fees in in-
ternational organisations for accreditation and EA.
Accreditation fee charging means obtaining finan-
cial resources from the revenue being realised by
providing services to the users in accordance with
the Accreditation Charging Policy Document. The

<

amount of financial resources necessary for the
ATS operation is determined on the basis of the
ATS Annual Work Programme as stipulated in the
Act on Establishment.

In 2013, the total ATS revenue was 131,430 million
RSD. The revenue was realised by:

« charging accreditation fees amounting to 118.878 million
RSD

« reimbursing for sick leave pay from the Republic Health
Insurance Fund in the amount of 391,000 RSD, and

+ obtaining funds from the budget of the Republic of Ser-
bia in the amount of 12,161 million RSD on the basis of
the activities for the implementation of the 2013 Plan and
Work Programme.

Mpema 3aBplwHOM pauyHy ATC-a 3a 2013. roanHy YKynHM pacxoau 1 nsaaum nsHoce 130.901 xumany anHapa.
Ha ocHoBy bunaHca npuxofa v pacxoda M3BPLUEHA je Mofena Ha MeT rpyna pacxofa v TO: a) Pacxoau 3a
3anocneHe y u3Hocy of 63.807 xumwana AnHapa, 6) kopuwhere ycnyra n poba y nHocy oa 63.358 xubaga
AMHapa, B) unaHapuHe mehHyHapoAHWM OpraHu3auunjama y n3Hocy of 2.660 xurbana AnHapa, r) nopesu u
obaBesHe Takce y u3Hocy of 509 xurbafa AnHapa 1 1) U3faum 3a HeGUHaAHCKJCKY MMOBUHY Y U3HOCY of 567
Xusbafa AnHapa.

Mpema 3aBplHoM pauyHy ATC-a yKynHuM pacxoam 1 ns3paum pacnopeheHu cy y net rpyna u to/Pursuant to the

ATS annual financial statement, the total amount of expenditure was divided into five groups:

Pursuant to the 2013 ATS annual financial statement, the total amount of expenditure was 130,901 million
RSD, while the Revenue Account required that it should be divided into five groups: a) employee expendi-
ture amounted to 63,807 million RSD, b) use of goods and services amounted to 63,358 million RSD, c) 10
membership fees amounted to 2,660 million RSD, d) taxes and mandatory fees amounted to 509,000 RSD,
and e) non-financial assets amounted to 567,000 RSD.

N3BOPU OHAHCUPAHA/FINANCIAL RESOURCES

Pacxopu 3a 3anocnerne/Employee expenditure 63.807 xn/baga AnMHapa/63.807 million RSD

Kopwwheme ycnyra n poba/Use of goods and services 63.358 xubaga AvHapa/63.358 million RSD
YnaHapuHe mehyHapoaHum opraHusauuvjama/IO membership fees 2.660 xurbafa avHapa/2.660 million RSD
509 xumpaga AnMHapa/509,000 RSD

Mopesun 1 obase3He Takce/Taxes and mandatory fees

567 xwbada anHapa/567,000 RSD

M3paum 3a HedrHaHcwjcKy nmoBuHy/Non-financial assets

YkynHo/Total | 130.901 xurbaga anHapa/130.901 million RSD
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Hannata Tpouwkosa akpeanTtauvje/Charging accreditation fees 118.878 xubafa avHapa/118.878 million RSD

Hannata 6onoBarba of Penybnmukor 3aBoja 3a 3APaBCTBEHO OCUTypatbe/
Reimbursement for sick leave pay from the Republic Health Insurance 391 xurbaga AvHapa/391,000 RSD
Fund

Byuiet Penybnuke Cpbuje (Ha OCHOBY NPOJEKTHNX aKTUBHOCTY 3a
peanv3auujy lNnaHa n nporpama paga 3a 2013. roguHy)/

Budget assets of the Republic of Serbia (on the basis of the activities for
the implementation of the 2013 Plan and Work Programme)

YkynHo/total | 131.430 xurbaga guHapa/131.430 million RSD

12.161 xwmbana anHapa/12.161 million RSD
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ATC

Kako Hac KOHTaKTupaTu

YKONNKO xenute aa I'IpOHaF)eTe AoeTasbHe

nHGopmMaLmje 0 NMTakbMMa BE3AHMM 33 akpeanTaLunjy
n pan ATCG-a, MOIMMO BacC ia NOCETUTE Hall UHTEPHET

nopTan Ha aapecn www.ats.rs.

MoxeTe ga Hac KOHTaKTMpaTe Ha HeEKOJTMKO Ha4dlHa:

Tene¢oHom
011 3130373

(0BO je KOHTaKT TenedoH TeXHUYKOT cekpeTapa, a bpojese
TenedoHa 1 UMeHa OCTanux 3anocneHnx MoxeTe npoHahu Ha

Halem MHTepHeT nopTany y cekunju KoHTakTu)

nncaHnum nyTem

AkpeanTaumnoHo Teno Cpbuje

Bynesap Muxawuna lNynuHa 2

Manata Cpbuje (CVIB)

MCTOUYHO KPWUAO, ofiefbak - MocCT, 1. cnpat
11070 Hoswu beorpag, Cpbuja
MowTaHCKN agpecHn koa 190813

¢pakcom
011 31303 74

M nyTem eneKTPOHCKe rnowTe
office@ats.rs

° ﬂosepefbe Y KOMTIETEHTHOCT

How to contact us

If you would like to obtain further
information, it can be found on our
internet portal at www.ats.rs

If you wish to contact us, you may do so in
several ways:

by phone
+ 381113130373

(This is the phone number of the Technical Secretary,
while contact details of other employees may also be
found on the internet portal under Contact)

by post

Accreditation Body of Serbia
Bulevar Mihaila Pupina 2

Palace of Serbia (SIV)

East Wing, Section - Bridge, 1*t floor
11070 Novi Beograd, Serbia
Postcode 190813

by fax
+381 11 313 03 74

and by e-mail
office@ats.rs

- Confidence in competence

M3BELWTAJ O PALLY
AKPEOAVUTALMOHOT TEJTA CPBUJE 3A 2013. TOAUHY
debpyap 2014. roguHe

naBHN 1 0AroBOpPHN ypeaHuk:

JacHa CrojaHoBwh, B.A. AMpeKkTopa AkpeanTaunoHor tena Cpbuje

YpepHuk:

KatapwHa borojeswvh

TenepoH: 011/301 47 44

darc: 011/313 03 74

e-mail: katarina.bogojevic@ats.rs

W3paBau:

AkpeauTaumoHo teno Cpbuje
bynesap Mvixavna lNynvHa 2
11070 Hosw beorpag, Cpbuja
MowTaHckn agpecHu kog 190813

MNpunpema n wramna:
Mo3nTme MBI 0O
CeeTo3apa Mapkosuha 15
11000 beorpapa, Cpbuja

Tupax: 1.000 nprmepaka
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